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YTBEPXXEHO
InasHbIM BpayoM 000 «OnuMn KnnHuk»
Pepakums ot 01.09.2025

O®EPTA
0 3aK/IIDYE€HUM AOroBOpa Ha OKa3aHMWe MJIaTHbIX MeANLIMHCKUX
ycnyr

[opoa Mockea
I. MIPEAMBYJIA

B cooTBeTcTBMM CO cTaTheit 437 [paxaaHckoro kopgekca Poccuiickon
defepaumn HaCTOSALLMIN AOKYMEHT ABMsieTcs ny6amyHon odepToin Obuiectsa
C OrpaHM4YeHHON OTBETCTBEHHOCTLIO «OnMMM K/MHWMK» Ha 3aK/odeHue
[IOrOBOpa Ha OKasaHWe MaTHbIX MeAWUUMHCKUX ycnyr (danee no TekcTy —
«OdpepTta» / «oroBop»).

OBLWECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «OnuMn KnnHuk» (ganee no
TeKCTy MOXeT uMeHosaTbcst — 000 «Onumn Knuuuk» / «UcnonHutens»), B
nuue 3amectutens MaeHoro Bpaya no nevebHol yactu Epmonaesa Masna
Banepwvesuya, npeanaraet no60My hU3NYECKOMY NULY 3aKI0YUTL [OrOBOP
Ha oOKasaHue nnaTHbIX MeAVUMHCKWUX ycnyr ([JJoroBop) B COOTBETCTBUAM C
YCNOBUSIMU, U3NOXKEHHBIMK B HacTosiwel OdepTe.

Cpok peicTBUA YCNIOBUMIA HacTosiwel OdepTbl: ¢ AaTbl yTBEPXAEHUS
pepakumn  (ykasaHO BBepXy HacCTosILero [AOKyMeHTa) A0 MOMeHTa
oduumManbHoro oT3biBa MM yTBepxkaeHust OdepTbl B HOBOW peaakumu.
AkTyanbHasi pepakums OcepTbl pa3MelleHa Ha oduumanbHOM  calite
Wcnonnutens: https://olymp.clinic/, a Takke WHPOPMaLMOHHbIX CTeHAax
W/UnK CToliKax pecenLueH.

Axuent OdepTbl: Mogaya PU3NYECKUM NMLIOM, XXENAOWMM 3aK/TIOUYNUTb
[JoroBop, 3asBneHusi 3akasymka MO YCTaHOBMEHHOM opme (dopma
3asBneHuns 3akasunka pasMellieHa Ha oduumanbHOM caiTe McnonHuTens u
Ha MHMOPMaLMOHHBIX CTeHAax WcnonHuTens, CToiikax peceriieH), nocne
03HaKoMeHus ¢ OdepToil, NPeickypaHToM MCnoHUTENs!, PEXXMMOM paboTbl
W npaBunamyu BHYTPEHHEro pacriopsigka W MOBEAEHUs AN NauMeHTOB,
COMPOBOXAAIOLMX UX JIULL M UHBIX MOCETUTENEN, NPaBUIaMm (MONOXKEHUSIMU)
3anucy Ha npuem (M/wnn rocnuTanusaumumn), NpaBMnaMu okasaHus NNATHbIX
MeanuMHCKuX ycnyr. Akuent OdepTbl MOXeT OCYLEeCTBASTbCA TakXke
KOHKJ/IIOAEHTHBIMW  [IEUCTBUSIMM 3akasumka (3aKa3 MeAuLMHCKMX YCIyr U
(vnn) vx onnata, WHbIMWA [ENCTBUSIMM, MOATBEPXAAIOLMMU MOSHOE WU
6e30roBopoyHoe npuHsTUE ycnoBsui OdepTbl, noanucaHmem
COOTBETCTBYIOLWEr0 cornacusi Ha obpaboTky MepcoHanbHbIX AaHHbIX A4S
uenen WUCNonHeHus 0653aTenbCTB cornacHo ycnoesusMm OdepTbl, WHbIMK
AeNCTBUSMU. [IOKYMEHTbI /11 O3HAKOMJIEHUS WU UX NMPUHATUS/NPUCOEANHEHNS
(akuenToBaHMs1), yKasaHHble B HacTosweM ab3aue u no Tekcty OdepTbl,
pa3smMeLLatoTcs Ha oduumanbHoM caite McnonHuTens: https://olymp.clinic/, a
TaKkxke MHPOPMALIMOHHDBIX CTEHAAX U/UNK CTOMKax peceriueH, B TOM Yucne B
paspene «tOpuanueckas uHbopMaums» u (Unn) Ha dyTepe (HUXHeN YacTu)
CTpaHuLbl oduLmanbHoro caiita UcnonHutens. Ycnoeus OdepTbl 0A1HAKOBbI
ans  Bcex noTpebuteneil. Mpu  coBepweHnn akuenta  OdepTbl
noaTeepxaaeTcs nonHoe u 6esorosopoyHoe npuHsTUe OdepTsl (A0roBOp
npucoeanHenus / Ny6anMyHbIN AOroBop).

CBepeHus 06 UcnonHutene:

1)  HaumeHoBaHue: OBLECTBO C OrpaHUYEHHON OTBETCTBEHHOCTHIO
«OnuMn KnuHuk».

2)  Apgpec MecTta HaxoxzeHnwus: 129090, rop. Mocksa, yn. Cagosas-
CyxapeBckasi, a. 7/1.

3) OrPH 1207700030933 nata BHECEHUS 29.01.2020r.
MexpaloHHOW WHCnekumelt degepanbHOM HanoroBon CryX6bl
N246 no r. Mockse.

4)  VHH 9702013663, KM 770201001.

5)  BaHKOBCKWE peKBU3UTbI:

L] Bark: MAO CbepbaHk

. P/c 40702810438000224002
. K/c 30101810400000000225
. BWK 044525225

6)  JlnueHsuna N2 J1041-01137-77/00343346 ot 17.03.2021, BblgaHa
[enaptameHTOM 3apaBooXpaHeHus . Mocksbl (127006, r.
MockBa, OpyxeiHbiii nep., 4. 43, cTp. 1, TenedoH: +7 (495) 777-
77-77,  e-mail: zdrav@mos.ru,  odbuuManbHbIN  CalT:
https://mosgorzdrav.ru). C akTyafnbHOM BLINUCKOM M3 peecTpa
NMLEH3NA  MOXHO O3HAaKOMUTBCA Ha oduUManbHOM  caiiTe
Poc3apaBHaa3opa:
https://roszdravnadzor.gov.ru/services/licenses.

MepeuyeHb paboT (ycnyr) B COOTBETCTBUM C NULEH3WEN McnonuuTens, ux
cTouMocTb (Aanee — «lpelickypaHT»), MpaBuna BHyTPEHHero pacnopsaka u
NoBeAeHNs SBNSIOTCS 06LLEeA0CTYNHBIMU U pa3MelLLieHbl Ha H(POPMaLIMOHHbIX

APPROVED BY
Head Physician of Olymp Clinic LLC
Version of 01.09.2025

OFFER
for the conclusion of a contract for the provision of paid medical
services

The City of Moscow
I. PREAMBLE

In accordance with Article 437 of the Civil Code of the Russian Federation,
this document is a public offer of Olymp Clinic Limited Liability Company to
conclude a contract for the provision of paid medical services (hereinafter
referred to as the Offer/Contract).

Olymp Clinic Limited Liability Company (hereinafter referred to as Olymp Clinic
LLC/ Contractor), represented by Pavel Valerievich Ermolaev, Deputy Head
Physician for Medical Affairs, offers any individual to enter into a contract for
the provision of paid medical services (Contract) in accordance with the terms
and conditions set forth in this Offer.

Validity period of the conditions of this Offer: from the date of approval
of the revised version (indicated at the top of this document) until the Offer
is formally withdrawn or a revised version is approved. The current version of
the Offer is posted on the official website of the Contractor:
http://www.olymp.clinic, as well as on information stands and/or reception
desks.

Acceptance of the Offer: submission by an individual intending to conclude
the Contract of the Customer’s Application in the prescribed form (the form
of the Customer’s Application is posted on the Contractor’s official website
and on the Contractor’s information stands and reception desks), after
familiarization with the Offer, the Contractor’s Price List, the Contractor’s
working hours, the Internal Regulations and Conduct Rules for patients,
accompanying persons and other visitors, the rules (regulations) for making
an appointment (and/or hospitalization), and the Rules for the Provision of
Paid Medical Services. Acceptance of the Offer may also be effected by the
Customer’s conclusive actions (ordering medical services and/or paying for
them, other actions confirming full and unconditional acceptance of the Offer,
signing the corresponding consent to the processing of personal data for the
purposes of fulfilling obligations under the Offer, and other actions). The
documents for familiarization and their acceptance/adhesion (acceptance)
specified in this paragraph and throughout the text of the Offer are published
on the Contractor's official website: https://olymp.clinic/, as well as on
information stands and/or reception desks, including in the section “Legal
Information” and/or in the footer of the Contractor’s official website. The
terms of the Offer are the same for all consumers. By accepting the Offer, full
and unconditional acceptance of the Offer is confirmed (contract of adhesion
/ public contract).

Contractor-related information:
1) Name: Olymp Clinic Limited Liability Company.
2)  Address: 129090, Moscow, 7/1 Sadovaya-Sukharevskaya St.
3) OGRN 1207700030933, date of entry 29.01.2020. Interdistrict
Inspectorate of the Federal Tax Service No. 46 for Moscow.
4)  INN 9702013663, KPP 770201001.
5) Bank details:
- Bank: PISC Sberbank
. Settlement account 40702810438000224002
. Correspondence account 30101810400000000225
. BIC 044525225
6) License No. L041-01137-77/00343346 dated 17.03.2021, issued
by the Department of Health of Moscow (127006, Moscow, 43
Oruzheyny per., bld. 1, phone: +7 (495) 777-77-77-77, e-mail:
zdrav@mos.ru, official website: https://mosgorzdrav.ru). An up-
to-date extract from the register of licenses is available on the
official website of Roszdravnadzor:
https://roszdravnadzor.gov.ru/services/licenses.

The list of works (services) in accordance with the Contractor's license, their
cost (hereinafter referred to as the Price List), Internal Regulations and
Conduct Rules are publicly available and posted on the Contractor's
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cTeHaax VIcnonHuTens, cTolikax pecenLeH, a Takke Ha obuLmManbHOM cainTe
WcnonnuTens:  https://olymp.clinic/. 3akntoyas Hactosiwmii - [orosop,
3aKka3uvk U MauneHT NoATBEPXAAIOT, YTO OHM O3HAKOMJIEHbI C YKa3aHHOWN B
HacTosilweM ab3aue MHdopMaumei. AkTyanbHas peaakumsi MperckypaHTa
SBNSETCS HEOTLEMSIEMOW YacTbto [JorosBopa.

AkuenTyst OdepTy, 3akazuuk v MaumMeHT NOATBEPXAAIOT, YTO YBEAOMIIEHbI O
BO3MOXHOCTU OKa3aHWsi MEeAULMHCKOW MOMOWM WHbIMA - MEAMLMHCKUMU
opraHusaumsmm  6e3  B3MMaHWsi nnathl B paMKax  Nporpammbl
roCyAapCTBEHHbIX rapaHTuin Poccuiickoit deaepaunmn 6ecnnaTHoro okasaHus
rpaxaaHaMm  MeAMUMHCKON MOMOWM U TeppuTOpuanbHbIX — NporpamMm
rocyfapcTBeHHbIX  rapaHTMi  6ecnnaTHOro  OkasaHusi  rpaxaaHam
MeavumnHckon nomowm. C MporpaMmoli M TeppuTopuanbHoi NporpamMmon
rOCyfapCTBEHHbIX ~ rapaHTMi  6ecnnaTHoro  OKasaHWsi  rpaxKaaHam
MEAMLMHCKOW  MoMolM B ropoge MocKBe MOXHO — O3HaKOMMTLCS
oduumanbHoM caiite [lenapTameHTa 34paBoOXpaHeHust ropoga Mocksbl:
https://mosgorzdrav.ru/, a Takxe Ha oduuManbHoOM calite MOCKOBCKOrO
ropoackoro  ¢oHaa  0683aTeNbHOr0  MEAMLMHCKOTO  CTpaxoBaHus:
https://www.mgfoms.ru/documents/basa, https://www.mgfoms.ru/, a Takxe
Ha oduumManbHOM nopTane NpaBoBoON MHGOpMaumu: http://pravo.gov.ru/.

3akasumk:  Qu3nMuyeckoe MLO, UMMelollee  HaMepeHMe  3akasaTb
(npnobpectn)  nubo  3akasbiBalowlee  (nMpuobpeTatolee)  nnaTHble
MeAULIMHCKWE YCNYri B COOTBETCTBUM C [loroBOpOM B Nonb3y MaumeHTa.

MaumneHT: @u3nyeckoe nNLO, WMelOLlee HaMepeHue MonyynTb mbo
nonyvatowee nnatHble MeAWLMHCKUME YCIyrM JIMYHO B COOTBETCTBUU C
[orosopoM. lMaumeHT onpeaensieTcs 3aKka3yvkoM B 3asiBNeHUM 3aka3uuka.
MauneHT 1 3aka3ymk MOryT 6biTb MpeAcTaBieHbl B OAHOM nuvue. MauneHT
06513yeTcs cobntoaaTh ycnoBus HacTosiwer OcdepThbl (JoroBopa) B ToM YacTu,
koTopas kacaetcs MaumeHTa (akuent OdepTbl MauneHTOM noaTBepXAaeTCs
TaKke MOANWUCaHWeM cornacus Ha o6paboTky NepcoHasnbHbIX AaHHbIX.
MauneHT ocCBefOMNEH, 4YTO MeAMUMHCKME YCNyrM, OKasbiBaeMble Mo
CTPaxoBOM MporpaMMe  MeAMUMHCKOTO — CTPaxoBaHWUsl,  OMJ/IauyMBalOTCA
3akaszumkoM (CTpaxoBOM KOMMaHMEN) B COOTBETCTBMM CO CTPaxoBOM
nporpamMmoii MaumeHTta. Ycnyru, KoTopble He nokpbiBaloTcs CTpaxoBoi
KOMMaHuel no no6bIM OCHOBaHUSIM U NpUYKMHAM, onnadmeatoTcs MauveHToM
no paeicreytowemy [peiickypaHTy Wcnonuutens Ha ycnoeusx OdepTbl
(nonoxeHns HacTosWero MNyHKTa PacrpoCTPaHSAIOTC Talkke Ha Ciaydaw,
KOrAa 3aKka34ynMKOM 3a MauMeHTa BbICTynaeT noboe nHoe TpeTbe NMLO).

II. NPEQMET JOIOBOPA

3aka3umk nopy4yaert, a McnonHutenb npuHMMaeT Ha cebs obsizaTenscTBa
oka3aTb [lauMeHTy MeauUMHCKME K COMyTCTBylOWME ycnyru (panee —
«Ycnyru») B popmax, BUAaX U B COOTBETCTBUM C NPODUISMU, Ha KOTOpblE
WcnonHuTento BblfaHa nuueH3us (MvueH3un), a Takke MpeiickypaHToMm, a
3aka3zumk 06513yeTcs CBOEBPEMEHHO OMiaynBaTh Takue YCiyrn cornacHo
ycnosusim  [lorosopa. [log  Ycnyramum  TakKe  MOHWMAKOTCS  WHble
HeMeAULMHCKWe ycnyr, B TOM 4yucne YCayr Mo opraHu3auuu okasaHus
MEANLIMHCKUX YCIYT B UHbIX MEAULIMHCKUX OpraHu3aLumsix.

VcnonHuWTenb rapaHTMpyeT, 4TO OkasbiBaeMmble Mo [lorosopy Ycnyru
oTBEYaloT TpeboBaHMAM, MPEeAbSBASEMbIM K MeToAaM  [AMarHOCTUKM,
NPoUNaKTUKN U NeYeHUs, pa3pelleHHbIM Ha Tepputopuu Poccuiickoit
defepaumy, U OKasblBAKOTCS HA OCHOBAHWM  NULEH3WM,  BblAAHHON
YNOMHOMOYEHHbIM FOCYAAPCTBEHHBIM OpPraHoM, MOPsSAKOB W CTaHAApTOB
OKa3aHUs MeAVLIMHCKON MOMOLUM U KIMHUYECKUX pekoMeHAaaumi. MepeyeHb
BMAOB AeATENbHOCTU McnonHWTens, ykasaH B IMLEH3UM Ha OCyLLeCcTBNeHne
MEAULIMHCKOW AesTenbHOCTU. C py6puKaTopoM KIMHUYECKUX peKOMeHaaLmii
MauveHT W 3akasyuMk MOryT O03HaKOMWUTbCS Ha oduuManbHOM  caiTe
MuHzapaBa Poccuu: https://cr.minzdrav.gov.ru/. C akTyanbHbIMM NopsiagkamMu
M CTaHfapTamMu OKa3aHWs MeANLIMHCKOI noMoLum MaumeHT 1 3akasumnk MoryT
03HaKOMUTLCS Ha OduLManbHOM MHTEPHET-NopTane NpaBoBo MHGOPMaLMK
no aapecy: http://pravo.gov.ru/, co cnpaBo4Hol nHbopMaumeli o nopsiakax,
CTaHpapTax, a TaKkke KIMHUYECKUMU pekoMeHAauusMu  (pekBU3nTbl
HOPMaTMBHbIX aKTOB MPUMEHWUTENbHO K OMnpeseneHHbIM HO30/10rUSM) MOXHO
03HaKOMUTbLCS Ha oduLmMansHOM caite UcnonHutens.

MyTem akuenta OdepTbl, 3akasuunk u MauneHT NOATBEPXKAAIOT, YTO:

a.  O3HaKOMWUIUCb C MpaBWnamMu BHYTPEHHEro pacropsigka W
noeeAeHus Ha Tepputopun WcnonHutens, [pelickypaHToM
Wcnonnutens;

b.  3aka3zuvk Aan csoe cornacve Ha WUCMosb30BaHWE BHECEHHbIX UM
[eHeXHbIX CpeacTB Ha cyeT WcnonHutens ansa onnatel Ycnyr (B
TOM  uUACNie  HEeMeAMUMHCKMX),  OKasaHHbiX  [MauneHTy
McnonHuTenem, a Takke Ha nepepacrnpefeneHne AeHEeXHbIX
CpeacTs, kKoraa W3 cywectsa 06s3aTenbCTB  crnepyer,
MicnonHWTenb BbIMOHAET POfb areHTa UM KOMUCCUOHEpa;

C. B Cnyyae ecnv 3akasumkoMm v MaumveHToM SBNSTCA ABa pasHbiX
nvua v MaumeHT 3akasbiBaeT Ycnyrun, 3akasumk NoATBEPXKAAET,
YTO cornacoBaHve Ycyr co CTOpOHbI 3aKasyunka npestommpyercs;

d. yBegoMneHol O TOM, 4YTO  HecobniopeHue  yKasaHuii
(pekoMeHpaumin)  WUcnonHutens  (MeAMUMHCKUX  paboTHWUKOB,
NpefoCTaBNSIOWMX NNaTHble YCyru), B TOM YMCIE Ha3HAYEHHOro
pexxnuMa neyeHusi, MOryT CHU3UTb KayecTBO NpeAoCTaBisSeMbIX
Ycnyr, noBneyb 3a cob0i HEBO3MOXHOCTb €€ 3aBepLUeHUst B CPOK
WK OTPULIATENbHO CKa3aTbCst Ha COCTOSIHUM 340POBbA MauneHTa;

e. [loroBop He HapyllaeT MX MpaBa W 3aKOHHbIE UHTEpechl U He
NPOTUBOPEYNT 3aKOHY.

information stands, reception desks, as well as on the Contractor's official
website: http://www.olymp.clinic. By entering into this Contract, the
Customer and the Patient confirm that they are familiar with the information
specified in this paragraph. The current version of the Price List is an integral
part of the Contract.

By accepting the Offer, the Customer and the Patient confirm that they are
notified of the possibility of providing medical care by other medical
organizations free of charge within the framework of the Russian Federation
program of state guarantees of free medical care for citizens and community-
based programs of state guarantees of free medical care for citizens. The
Program and the Community-Based Program of State Guarantees of Free
Medical Care for Citizens in Moscow are available on the official website of
the Moscow City Health Department: https://mosgorzdrav.ru/ and on the
official website of the Moscow City Compulsory Medical Insurance Fund:
https://www.mgfoms.ru/documents/basa, https://www.mgfoms.ru/as well
as on the official portal of legal information: http://pravo.gov.ru/.

Customer is a natural person who has the intention to order (purchase) or
orders (purchases) paid medical services in accordance with the Contract in
favor of the Patient.

Patient is a natural person intending to receive or actually receiving paid
medical services personally in accordance with the Contract. The Patient is
designated by the Customer in the Customer’s Application. The Patient and
the Customer may be represented by the same person. The Patient
undertakes to comply with the provisions of this Offer (the Contract) insofar
as they relate to the Patient (the Patient’s acceptance of the Offer is also
confirmed by signing the consent to the processing of personal data). The
Patient is informed that medical services rendered under a health insurance
program shall be paid by the Customer (the Insurance Company) in
accordance with the Patient’s insurance program. Services not covered by the
Insurance Company for any reasons shall be paid by the Patient according to
the Contractor’s current Price List on the terms of the Offer (the provisions of
this clause also apply in cases where the Customer for the Patient is any other
third party).

II. SUBJECT OF THE CONTRACT

he Customer shall entrust and the Contractor shall undertake to provide the
Patient with medical and related services (hereinafter referred to as the
Services) in forms, types and in accordance with the profiles for which the
Contractor has been granted license(s), as well as the Price List, and the
Customer shall pay for such Services in a timely manner in accordance with
the terms of the Contract. The Services also mean other non-medical services,
including Services of organizing the provision of medical services in other
medical organizations.

The Contractor guarantees that the Services provided under the Contract
meet the requirements for diagnostic, preventive care and treatment methods
permitted in the territory of the Russian Federation and are provided on the
basis of a license issued by an authorized state body, procedures and
standards of medical care and clinical recommendations. The list of the
Contractor's activities is specified in the license for medical activity. The
Patient and the Customer can familiarize themselves with the subject heading
list of clinical recommendations on the official website of the Ministry of Health
of Russia: https://cr.minzdrav.gov.ru/. The Patient and the Customer can
familiarize themselves with the current procedures and standards of medical
care on the Official Internet portal of legal information at:
http://pravo.gov.ru/, reference information on procedures, standards, as well
as clinical recommendations (details of normative acts in relation to certain
nosologies) can be found on the official website of the Contractor.

By accepting the Offer, the Customer and the Patient confirm that:

a. they have familiarized themselves with the Internal Regulations
and Conduct Rules on the Contractor's territory, the Contractor's
Price List;

b.  the Customer has given consent to use the money deposited by
him/her into the Contractor's account to pay for the Services
(including non-medical services) rendered to the Patient by the
Contractor, as well as to redistribute the money, when it follows
from the nature of obligation that the Contractor performs the
role of an agent or a commissioner;

c. in the event that the Customer and the Patient are two different
persons and the Patient orders the Services, the Customer
acknowledges that the Customer's agreement to the Services is
presumed;

d. they are notified that non-compliance with the instructions
(recommendations) of the Contractor (medical workers providing
paid Services), including the prescribed treatment regimen, may
reduce the quality of the provided Services, entail the inability to
complete it in time or adversely affect the Patient's health
condition;

e. the Contract does not violate their rights and legitimate interests
and is not contrary to the law.
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4 Mpeanonaraetcs, 4To AencTBuMs MaumeHTa 1 3akasuuka Mo NOBOAY OKa3aHus
Ycnyr no [doroBopy SIBNSIOTCS COrMacoBaHHbIMU. WCMoOnHWTENb He HeceT
OTBETCTBEHHOCTW B C/lyyae OTCYTCTBMS COM/laCOBaHHOCTM B BO/e U
BOSIEM3bABNEHNN 3aKa3umka 1 MauveHTa.

III. MPABA N OBA3AHHOCTU CTOPOH

5 Npu okasaHum Ycnyr UcnonHutenb o6sasyercs:

a.

MCMoNb30BaTb METOAbI NPOPUNAKTUKM, ANArHOCTUKM, NeYeHns n
MeAWUMHCKME TEeXHONIOTUM, paspelleHHble K MPUMEHEHWUIO
[eNCTBYIOLMM 3aKOHOAATENbCTBOM Poccuiickoit deaepaumu;
npegocTasuTb lMaumeHTy MHdOpMaumio, BkYatowWwyo B cebs
CBEZIEHUs1 O MeCTOHaxoXaeHun WcnonHutens, pexxume paboTsl,
nepeyHe nnaTHbIX YCIyr € ykasaHUeM Ux CTOMMOCTH, 06 yCrnoBuMsiX
NpesfoCTaBNEHNS U NONYYEHNUst 3TUX YCNYr, a Takxke CBEAEHUsl O
HalMuMM  JIMLEH3UM  Ha  MEAMLUMHCKYI  [esiTeNbHOCTb, O
KBanuMbuKaummM U cepTUdMKauMM  CreumanucToB  (Takas
nHbopMauums npeacTaBnsietcs McnonHutenem Ha oduumansHOM
calite  WcnonHuTens, Ha  CTOMKax  pecCeniieH  KIMHMK
McnonHuTens, 4acTUuHO B TekcTe HacTosiwel OdepTsl, a Takke
no 3anpocy 3akasuvka (MauneHTa));

no Tpe6oBaHuio MauMeHTa UK ero 3aKOHHOro MpeAcTaBUTENs
NpefocTaBnsaTb B AOCTYNHON ¢opMe MHGOPMALMIO O COCTOSIHUM
€ro 3/10poBbsi, BK/IOYas CBefeHUs 0 pesynbTaTax 0bcnenoBaHus,

AnarHose, MeTodax JeyeHusa, CBA3aHHOM C  HUMU  pUCKe,
BO3MOXHbIX  BapuaHTax W  NocneacTeusax  MeaAnuUMHCKOro
BMeLWaTeNbCTBa, OXWAAeMbIX pe3ynbTaTaxX JiedeHus, 06

UCMONb3yeMbIX NpY  NPeaoCTaBNeHnn  YCIyr NIEKapCTBEHHbIX
npenapaTax ¥ MEAVUMHCKUX U3AENUSIX, B TOM YUC/E O CpOKax UX

rofHoCTU (rapaHTUiiHbIX cpokax), noKasaHusx
(NpoTvBOMNOKa3aHUsAX) K MPUMEHEHWIO, CBEAEHWSt 06 YCNoBMSIX
NPEefioCTaBNeHUs  MEAMUMHCKOW  MoMoWM, a Takke o

KBanumKaummn 1 ceptmdunKaumm cCneunanncTos;

npeacTaBnsTb YCNyru B CPOKM, YCTaHOBMEHHble [loroBOpoM;
OCYLLECTBNSATb MEeAULIMHCKYIO AeATeNbHOCTb B COOTBETCTBUM C
3aKOHOAATE/NbHbIMW U UHBIMWU HOPMATUBHLIMU NPABOBLIMU aKTaMu
Poccwiickoii depepauun, B TOM 4YuCie MOPSIAKaMU OKas3aHWs
MEAULIMHCKOW MOMOLM M CTaHAAPTaMW MEAMLUMHCKOMN MOMOLLM;
no 3anpocy nNpeaoCTaBnsiTb AOKYMEHTbI, Heobxoaumble Ans
NOJTy4EHUS COLMANbHBIX HANOrOBbIX BbIYETOB;

no 3anpocy [launeHTa WAM  YNOSIHOMOYEHHbIX WM  JUL
NpefoCTaBNSTb KOMUU MEANLIMHCKON JOKYMEHTaLmK;
cobnofatb  BpayebHylo TallHy, a Takke YycCloBuMe O

KOH(UAEHUMANbHOCTU B OTHOLIEHUWM MNepCcoHanbHbIX (B TOM
yucne, HO He WCK/IOYUTENbHO:  BMOMETPUYECKMX) AaHHbIX
MauveHTa 1 3akasuuka;

foeectv po cBefeHus [MaumeHta w 3akasuuka [Mpasuna
NpeaocTaBieHns  MeAVMUMHCKMMM  OpraHu3aumsiMM  MNaTHbIX
Ycnyr, yTBepxaeHHble  [locTaHoBneHuweMm  [paBuUTenbCTBa
Poccuiickoii ®enepaumu B HarnsaHOW M AOCTYMNHOW dopMe;

npu 3aknouveHu [loroBopa npefocTaBuTb  MauneHTy u
3aka3umKky B AOCTYNHON (opMe MHGDOPMaLMIo O BO3MOXHOCTU
noJly4yeHnsi COOTBETCTBYIOLUMX BUAOB U 06BHEMOB MeAMLIMHCKON
nomowm 6e3 B3UMaHWA Nnatel B paMkax NporpamMMbl
roCy[apCTBEHHbIX FrapaHTWii 6ecnnaTHOro oKasaHus rpaxzaaHam
MEAULMHCKOWM  MOMOLM U TeppUTOPUANbHON  MporpaMMbl
roCyAapCTBEHHbIX FapaHTuii 6ecriaTHOro okasaHus rpaxaaHam
MEeAVLMHCKON MOMOLLM;

ocyLecTBNATb 06paboTKy nepcoHanbHbIX AaHHbIX [MauueHTa u
3akasumMka B cooTBeTcTBUMM C DeaepasnbHbIM - 3akOHOM  «O
NepCOHasbHbIX AaHHbIX»;

C nucbMeHHoro cornacus  MaumeHta  (ero  3aKOHHOro
npeacTaBuTens) nepeAaBaTb €ro  MepcoHasbHble  AaHHble
TpeTbuMm nuuam (B TOM uuCiie  IOpUAMYECKUM) B Lensix,
W3NOXEHHBIX B 3asBneHnn 3aKa3umnka, 3assneHnm MauneHTa;

no nucbMeHHoMy TpeboBaHMIO 3akasuuka MpeaocTaBUTb emy
CMeTy Ha OKasaHwve Ycnyr.

6  Mpw nonyuyenun Ycnyr MNMaumeHT o6ssyercs:

a.

npefocTaBuTb crneumanuctam McnonHutens (nevawiemy Bpady)
noapo6Hy MHMOPMaLMIO O COCTOSIHUM CBOEro 3A0POBbSI W
3/10pOBbS 6nvdKanLLmMx POACTBEHHWKOB, OTArOLLEHHO
HacneACTBEHHOCTY, NEPEHECEHHBIX M MMEIOLLMXCS 3a60N1eBaHusX,
Hann4yumn BpeaHbIX NpuUBbIYEK, BPeAHbIX W ONacCHbIX YCI0BUAX
TpyAa, annepruvyeckux peakuusx, WHbIX U3BECTHbIX eMy
0CO6EHHOCTSIX OpraHu3Ma, CrocobHbIX OKasaTb BMSIHWE Ha XOA
neyeHns M ero 3dEKTUBHOCTb, O Hannuum 3abonesaHui,
NpeacTaBnsIoWMX ONACHOCTb ANS OKpY>atowmx, ecnu MauueHTy
3apaHee M3BECTHO O HaNW4MM AaHHOro 3abonesaHus;
HesameaMTenbHO cooblatb 060 Bcex HebnaronpusiTHbIX
CMMNTOMax B COCTOSIHUM CBOEro 3[10pOBbSi;

cobniopaTtb NpeAnucaHus Nevallero Bpaya, pPexuM feveHus,
npaBuna BHYTPEHHEro pacriopsiika W MOBEeAeHWUs, PerynsipHo
BbINONHATL  JIMYHbIE CaHUTApPHO-TUrMEeHU4YeCcKne npoueaypesol,
HanpaBneHHble Ha NoAAepXaHne CBOero 3[0poBbs M CaHUTapHO-
3NUAEMMONOrMYECKOro pexuma Mcnonuutens;

npu KaxaoM noceweHum wMeTb npu  cebe  AOKYMeHT,
YAOCTOBEPSIOIWMIA NIMYHOCTb WM NPeabsBASTb WX MO MEPBOMY
TpeboBaHWIO  aAMWHWCTPaLMK, nevawero Bpaya, Cnyx6bl
6e3onacHocTM WcnonHutens, a Takke MNpefocTaBnsTb KOMUIo

The actions of the Patient and the Customer in relation to the provision of the

Services under the Contract are presumed to be agreed. The Contractor shall
not be liable in case of lack of coherence in the will and expression of will of
the Customer and the Patient.

III. RIGHTS AND OBLIGATIONS OF THE PARTIES

5 In providing the Services, the Contractor shall:

a.

use methods of prevention, diagnosis, treatment and medical
technologies authorized for use by the current legislation of the
Russian Federation;

provide the Patient with information, including information on the
location of the Contractor, working hours, list of paid Services with
their cost, conditions of provision and receipt of these Services,
as well as information on the availability of a license for medical
activity, the qualification and certification of specialists (such
information is provided by the Contractor on the official website
of the Contractor, at the reception desks of the Contractor's
clinics, partially in the text of this Offer, as well as at the request
of the Customer (Patient));

at the request of the Patient or his/her legal representative,
provide information in an accessible form on his/her health
condition, including information on the results of examination,
diagnosis, treatment methods, associated risks, possible options
and consequences of medical intervention, expected results of
treatment, on the medicines and medical devices used in the
provision of Services, including their expiration dates (warranty
periods), indications (contraindications) for use, information on
the conditions of medical care, and information on the
qualification and certification of specialists;

provide the Services within the terms established by the Contract;
carry out medical activities in accordance with legislative and
other regulatory legal acts of the Russian Federation, including
the procedures for the provision of medical care and standards of
medical care;

upon request, provide documents necessary to receive social tax
deductions;

provide copies of medical records upon request of the Patient or
authorized persons;

observe medical confidentiality, as well as the confidentiality
clause regarding personal data (including but not limited to
biometric data) of the Patient and the Customer;

inform the Patient and the Customer in a clear and accessible form
of the Rules for provision of paid Services by medical
organizations, approved by the Resolution of the Government of
the Russian Federation;

at the conclusion of the Contract provide the Patient and the
Customer with information in an accessible form on the possibility
of receiving the appropriate types and volumes of medical care
free of charge under the program of state guarantees of free
medical care for citizens and the community-based program of
state guarantees of free medical care for citizens;

process the Patient's and Customer's personal data in accordance
with the Federal Law on Personal Data;

with the written consent of the Patient (his/her legal
representative) transfer his/her personal data to third parties
(including legal entities) for the purposes set forth in the
Customer's Application, Patient's Application;

upon the Customer's written request, provide the Customer with
an estimate for the provision of the Services.

6 Inreceiving Services, the Patient shall:

a.
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provide the Contractor's specialists (attending physician) with
detailed information on the state of his/her health and the health
of his/her closest relatives, aggravated heredity, previous and
existing diseases, bad habits, harmful and dangerous working
conditions, allergic reactions, other peculiarities of the organism
known to him/her, which can affect the course of treatment and
its effectiveness, on the presence of diseases that pose a danger
to others, if the Patient knows in advance about the presence of
such disease;

immediately report any adverse health symptoms;

comply with the prescriptions of the attending physician,
treatment regimen, Internal Regulations and Conduct Rules,
regularly perform personal sanitary and hygienic procedures
aimed at maintaining his/her health and sanitary and
epidemiological regime of the Contractor;

at each visit have an identity document and present it at the first
request of the administration, attending physician, security
service of the Contractor, as well as provide a copy of the identity
document to the Contractor's personnel for preparation of the
necessary medical documentation;

treat the Contractor's property with care;



j.

[IOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb nepcoHany
Wcnonuutens ans odopMieHUs Heob6XOAMMON MeanLUMHCKOM
[IOKYMeHTaLum;

6epeXxxHO OTHOCUTBCS K UMyLLecTBy McnonHuTens;

npefocTaBuTb cornacke Ha o06paboTky McnonHuTenem u nuuam,
yNonHOMoYeHHbIM  McnonHuTeneMm, ocylecTBnsTb  06paboTky
NepcoHasbHbIX AaHHbIX (B TOM YMUCIE, HO HE UCKIIIOYUTENBHO:
6romeTpuyeckux);

npeaocTaBnsTb MHGOPMMPOBaHHOE A06POBOSIbHOE COrflacue Ha
okasaHwue VicnonHutenem Ycnyr;

NnpoxXoAuTb  MOAFOTOBKY K  MEAULMHCKUM  UCCNEAOBaHWsM,
MaHunynaumMaM M npoueaypam B COOTBETCTBMM — C
peKoMeHZaLMaMM Nevallero Bpada v npaBuiamMu, U3N0XeHHbIMMU,
B TOM 4ucre, B NOAMNMUCAaHHOM [MaunveHToM MHMOPMMUPOBAHHOM
06pOBO/IBHOM COFnacun Ha okasaHue Ycnyr;
onfauMBaTb  OKasblBaeMble  McnonHutenem
COOTBETCTBUM C YCNoBUSMM [JOroBopa;
03HaKoMUTbCS ¢ NpelickypaHToM WcnonHuTens.

Ycnyrm B

7 Mpw ncnonHeHum floroBopa 3aka3umk obssyercs:

a.

b.

CBOEBPEMEHHO OM/ayMBaTh OKasblBaeMble [launeHTy Ycnyru
CornacHo nonoXxexHusm [lorosopa.

npefocTaBNATb CBOe cornacke Ha o06paboTKy nepcoHarnbHbIX
[aHHbIX (B TOM YMC/E, HO HE UCKOYMTENBHO: BUOMETPUYECKMX),
roslydeHHbIX WcronHuTenem B pamkax [loroBopa, Ans uenew
ncrnonHeHns CTopoHamu CBouX 06s13aTenbCTB Mo [loroBopy u
npepocTasneHns ux MaumeHTy B LENsx UCToNHeHWs TpeboBaHuii
[EeNCTBYIOLEr0 3aKOHOAATENbCTBA, @ Takke TPeTbUM fuuaM,
KOTOpble  YMOSIHOMOYeHbl  McnonHuTeneM  ocywecTBnsTb
06paboTKy MepcoHanbHbIX [aHHBIX B CBA3M C TEXHUYECKOM
HeobX0AMMOCTbIO UCKNIOYUTENBHO B MEANLIMHCKUX LIENsX.
u3Bewatb McnonHutens o6 u3MeHeHWM NepcoHasnbHbIX AaHHbIX
3aKkasuvka, ykasaHHbix B [loroBope B TeueHve 10 (pecatw)
paboumnx AHel C AaTbl TaKOro U3MEHEHUS;

noAYMHATECS MpaBunam BHYTPEHHEro pacnopsiaka U noBeaeHus;
B C/lyyasix, koraa ctpaxoBasi komnaHuus MaumeHta (nmMbo uHoe
NUL0) OTKa3blBaeTCs MO KakuM-nnbo npuymMHaMm onnavneaTb
Ycnyru, nmbo no cTpaxoBov nporpamMme MaumeHTa (3akasumka)
npeaycMoTpeHa «@dpaHwusa» (NpeaycMOTPEHHOe  YCNoBUSMU
CTpaxoBaHMsi OCBOOOX/JAEHME CTpaxoBlUMKa OT BO3MeLeHUs
OrOBOPEHHOW 4acTu YBbITKOB CTpaxoBaTens), nmbo He B
COCTOSIHUM OMNaTUTb YCNyrn B CBA3W CO CBOMM (DMHAHCOBbLIM
MOJIOXKEHNEM, CYETA 3a OKasaHHble TakoMy [lauueHTy Ycnyru
3aka3umk 06s3yeTcs onnaymMBaTb CaMOCTOATENbHO.

8 TMpw nonyvyeHumn Ycnyr MaumeHT uMeer npaso:

a.
b.

nonyyartb kBanuduumposaHHble Ycayr (MeAULIMHCKYHO MOMOLLb);
BblbMpaTh nevallero Bpaya U3 Yncna MeauLMHCKNX COTPYAHNKOB
Wcnonnutens;

B N11060I MOMEHT 0TKa3aTbCsl OT MEAULIMHCKOI NoMoLuy. Mpy 3ToM
3aka3uMk 06sa3aH onnatutb  McnonHuTento  dakTUuecku
oKasaHHble MNauneHTy Ycnyru;

nonyyaTb B AOCTYNHOW [ANns  Hero QopMme wuMeloLytocs
MHDOPMaLMIO O COCTOSIHUM CBOETO 310POBbS, BK/OYas CBEAEHNS
0 pesynbTatax obcnefoBaHus, Hanuuun 3abonesaHusi, ero
AnarHose W MNporHose, MeTofax NleUeHus, CBSI3aHHbIX C HUMU
p1CKaMu, BO3MOXKHbIX BapUaHTax MeaVLIMHCKOro BMeLLaTenbCTBa,
WX NOCNEACTBMAX M pe3ynbTaTax NpoBeAeHHOro IeYeHus;
MauveHT wMeeT MnpaB0O Ha OTKa3 OT  MEeAMLMHCKOro
BMellaTenbcTBa. B cnyvasx, korpa coctosiHue [aumeHTa He
Nno3BO/SIET €My Bblpas3uTb CBOK BOMIO, @ MeAULMHCKOe
BMELLATEeNbCTBO HEOT/IOXKHO, BOMPOC O €ro npoBefeHun B
nHTepecax lMauneHTa pelaeT KoHCMny M (BpadebHas komuceus),
a B 0cobblx cryyasx nevawmin (AexypHbil) Bpay. OTkas ot
MEAWLMHCKOrO  BMellaTenbCTBa C  YKa3aHWMeM  BO3MOXHbIX
nocneacTsuin - oopMASETCS  3anucbild B MEAULIMHCKOWM
[IOKYMeHTaLuu 1 NoanucbiBaeTcs MauMeHTOM UK ero 3aKOHHbLIM
npeacTaBuTeneM, a Takxe BpayoMm;

nonyyatb CBeAEHWs O KBauduKauum u
(akkpeauTaummn) cneunanvcros UcnonHutens.

cepTudukaummn

9 Tpwm npepocrasnenun Yenyr UcnonHutensb Bnpase:

a.

onpeaensTb  ANUTENbHOCTb — NleyeHnss,  obvem  Yenyr,
HeobXx0AMMOCTb MepeBoja B OTAENEHWsS Apyroro npopuns B
COOTBETCTBUM C COCTOSIHMEM 3710poBbsi MauueHTa;

B C/lyyae BO3HWKHOBEHWSI HEOTIOXHbIX COCTOSIHWIA, YrpOXXatoLmx
XM3HM  [aumeHTa, CaMOCTOATENbHO — onpeaensTb  06beM
UCCNefoBaHWi, MaHUNyNsUWiA, OnepaTuBHbIX BMeLIaTeNbCTB,
HeobXoAMMbIX AN YCTaHOBNEHUs AuarHosa, obcnefoBaHus
OKa3aH1s MeaULMHCKONW NOMOLUM;

OTKas3aTbCs OT OKasaHus Ycnyr no [Jorosopy npu HapyLleHun
MauveHToM WM  3akas3ymkoM ycnosuii [oroBopa, [pasun
NpefoCTaBNeHNs1  MEAVULIMHCKUMW  OpraHu3aumsiMu  NnaaTHbIX
Yenyr, a Takxke npu HecobnoaeHun MaumeHToM 60MbHUYHOIO
pexuMa UM HapyLeHUs NpeanncaHmii U pekoMeHaauuin Bpadeit-
cneuvanuctoB  WcnonHutens,  BbisiBnedus  y  [aumeHTta
NpOTUBOMOKa3aHwii, NPENsSTCTBYIOWMX OKasaHuio Ycnyr;
NPUHATL JEeHEXHble CPeACcTBa OT TPETbero nuua B KavecTse
UCNOMHEHNs1 0bs3aTenbCcTBa 3akasuuka, ecinm  3aka3uuk  He
3asBUT WcnonxuTtenio 06 obpaTHoM;

provide consent for processing of personal data (including, but
not limited to biometric data) by the Contractor and persons
authorized by the Contractor;

provide informed voluntary consent to the provision of Services
by the Contractor;

undergo preparation for medical examinations, manipulations and
procedures in accordance with the recommendations of the
attending physician and the rules set forth, including in the
informed voluntary consent signed by the Patient for the provision
of the Services;

pay for the Services rendered by the Contractor in accordance
with the terms and conditions of the Contract;

familiarize with the Contractor's Price List.

7 In the course of the Contract, the Customer shall:

a.

b.

pay in a timely manner for the Services rendered to the Patient in
accordance with the provisions hereof.

provide his/her consent to the processing of personal data
(including, but not limited to biometric data), obtained by the
Contractor under the Contract, for the purposes of performance
by the Parties of their obligations under the Contract and
providing them to the Patient in order to comply with the
requirements of applicable law, as well as to third parties who are
authorized by the Contractor to process personal data due to
technical necessity for medical purposes only.

notify the Contractor of any changes in the Customer's personal
data specified herein within 10 (ten) working days from the date
of such change;

obey the Internal Regulations and Conduct Rules;

in cases when the Patient's insurance company (or any other
person) refuses to pay for the Services for any reason, or the
Patient's (Customer's) insurance program provides for a
"franchise" (exemption of the insurer from reimbursement of a
specified part of the insured's losses), or is unable to pay for the
Services due to his/her financial situation, the Customer
undertakes to settle on his/her own the invoices for the Services
rendered to such Patient.

8 When receiving Services, the Patient has the right to:

a.
b.

get qualified Services (medical care);

choose an attending physician from among the medical staff of
the Contractor;

refuse medical care at any time. In this case, the Customer is
obliged to pay the Contractor for the Services actually rendered
to the Patient;

receive, in a form accessible to him/her, available information on
the state of his/her health, including information on the results of
examination, the presence of disease, its diagnosis and prognosis,
treatment methods, associated risks, possible options for medical
intervention, their consequences and the results of the treatment
carried out;

the patient has the right to refuse medical intervention. In cases
when the Patient's condition does not allow him/her to express
his/her will, and medical intervention is urgent, the issue of this
intervention in the interests of the Patient shall be decided by a
consilium (medical commission), and in special cases by the
attending (on-duty) physician. Refusal of medical intervention
with indication of possible consequences shall be formalized by a
record in the medical documentation and signed by the Patient or
his/her legal representative, as well as by the physician;

receive information on qualification and certification
(accreditation) of the Contractor's specialists.

9 In providing Services, the Contractor shall have the right to:

a.
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determine the duration of treatment, the scope of Services, the
need for transfer to other departments in accordance with the
Patient's health condition;

in case of emergency conditions threatening the Patient's life,
independently determine the scope of examinations,
manipulations, surgical interventions necessary for diagnosis,
examination and medical care;

refuse to render Services hereunder in case of violation by the
Patient or the Customer of the terms and conditions of the
Contract, the Rules of rendering paid Services by medical
organizations, as well as in case of non-compliance of the Patient
with the hospital regime or violation of prescriptions and
recommendations of the Contractor's specialist doctors, detection
of contraindications preventing the rendering of Services to the
Patient;

accept money from a third party in discharge of the Customer's
obligation, unless the Customer declares otherwise to the
Contractor;



10

11

12

13

14

15

16

e. B cnyyae ecwm [MauveHT onasgbiBaeT Ha npuéMm  no
npeaBaputenbHol 3anucy Ha 10 (Jecatb) MUHYT M 6onee —
McnonHuTens BnpaBe MpUCTYNUTb K MNpWEMY nocneaytowero
naumMeHTa ¢ npeanioXxeHWeM OMo3AaBLIEMY NaUMEHTY OXWAATb
npuema, nMbo xe naumeHTy ByAeT NpeanoxeH NpUeM y Apyroro
Bpaya WAM WHOTO CMEeuManucTa ToW Ke CneuuanbHocTH, a B
C/lyyae HEeBO3MOXHOCTM Takoro mnpueMa, nauueHTy 6yaer
NpeaAnoXeHo 3an1caTbCs Ha NPUEM Ha Apyrue AaTy v BpeMms;

f. B LENsX COXpaHeHUsi NosiNbHOCTU MauMeHTOB M 3aka3yvKkoB —
BBOAWTb B [AEUCTBME NpOrpamMMbl NOSNILHOCTU  (MpOrpamMbl
nNpuBUNErnii)  Ans  MOOWPeHUs  MCNonb3oBaHus  Ycnyr
Wcnonnutens;

g. NpeaocTaBuUTb 3aKasuuky BO3MOXHOCTb OMNaTUTb Ycayru ¢
NnoMowWbl0O ero  6UOMETpUYECKMX  AaHHbIX  (MpU  Hanuuuu
TEXHWUYECKON BO3MOXXHOCTW CO CTOPOHbI McnonHuTens);

h.  ucnonb3oBaTb NpubOPLI 3aMepa TeMnepaTypbl TeNa B OTHOLIEHUM
nocetuTenen 3aanuii UcnonHutens;

OCYyLLeCTBNSTb  BUAeOHabnoaeHMe B Uensx obecneyeHus
6€30MacHOCTU NnoceTuTeneit 3aaHunin MicnonHuTens, B TOM Yncne,
HO He UCKNIYNTENbHO B NanaTe, rae HaxoauTcs MauneHT;

j. OTCTYNUTb OT 3an/jaHMpPOBaHHOrO rpaduka neyeHus B cnyyae
onosaaHus  lMauueHTa  W/UNKM  3aHSTOCTM  cneumanucTa
McnonHuTens, HenocpeacTBEHHO OCYLLECTBASIOWErO NeyeHue,
OTMEHWUTb HA3HAYEHHbIM NPUEM W/UNKM MEPEHECTU Ha Apyroe
BpeMsl, B TOM UMC/le B YKa3aHHbIX B HACTOSILLEM TONOXEHUN
cnyyasix;

k.  3amMeHWTb nevawero Bpaya MpU HACTYMNIEHUM O6BbEKTUBHOM
HEBO3MOXHOCTY MPOBOAUTBL fleYeHne AaHHbIM CNeuuanucToM, a
Takke Npu  HeobxoAMMOCTM  HanpaBuTb [MauueHTa  Ans
KOHCyNnbTauMM K  ApYrMM  CrleumanuctaMm  WnM B UHYI0
MEeAVLIMHCKYIO OpraH13aumio.

IV. NOPSAAOK OKA3AHMA YCNYT

YCnyru okasblBatoTCsl B COOTBETCTBUM C NOPSAKAMM OKa3aHUsi MeaNLIMHCKOMN
noMowM, a TakkKe Ha OCHOBE CTaHAApTOB MEAMLMHCKOM MOMOLUM,
[ENCTBYIOWMMM Ha TeppuTopun Poccuiickoii ®eaepaumu, KIMHUYECKUMM
pekoMeHZaumsMu, 6o, no npocbbe MMauneHTa, B BMAE OCYLLECTBMIEHUS
OTAENbHbIX KOHCYNbTaUMiA UM MEAMUMHCKMX BMELLATENLCTB, B TOM Y1Cie B
06beMe, MpEBbLILAIOWEM 06bEM BbINOMHAEMOrO CTaHAapTa MEeAULMHCKON
noMoLLM, AEMCTBYIOLLEro Ha TeppuTopumn Poccuiickoii defepaumu.

Mopspok okasaHus Ycnyr onpefensieTcs ycioBUsaMn HacTosiwero Jjorosopa
(OdepTbl), a TaKKe WHbIMM  pernamMeHTUpyoWUMU  AOKYMEHTaMu
VicnonHuTens, npuHMMaeMbiMi BO WCMOSMHEHUS HacToswero [lorosopa
(OdbepTbl) (NopsaKM OKasaHWs OTAENbHbIX BWAOB YCAyr, npasunamum u
npouy.), koTopble 6yayT SIBNSTHCS HEOTbEMSIEMbIMW YacTSAMM HaCTOSILLEro
[orosopa (OdepThbl). AkuenT Taknx Ycnyr (MOpsAKOB U NpaBui MX OKa3aHus)
OCYLLEeCTBSETCS NO npaBunam Hactosuwero [lorosopa (OdepTbl), a Takxe
MOXET  OCYLUECTBNSTbCS  KOHK/MIOAEHTHBIMU  AEHCTBUSMM  3aKa3uuKoB
(MaumeHToB) (3aKasbl Ycnyr, 3anucy, onnaThel U NPoY.) U UHBIMK cnocobamu,
KOTOpble MOryT 6biTb MpeayCMOTpeHbl B TakuX JAOKYMeHTax (nopsakax,
npasuiax v Npou.).

O6bbeM U xapakTep  YCiyr  yCTaHaBnMBaeTCd  Ha  OCHOBaHWM
npeABapuTeNbHOrO AuarHo3a M noxenaHun [lauueHTa, €CM OHM  He
npoTMBOpeYaT obLIEeNpUHATON NeyebHON npakTuke. B xoge npoBeaeHus
neyeHnss obbeM UM xapaktep Yciyr MOXeT OblTb  CKOPPEeKTUpOBaH
cneunanuctamm  Ucnonnutens. TMpu  okasaHuu  Wcnonuutenem  Ycnyr
CTopoHaMn MoxeT 6biTb cornacoBaHa cMeTa Ha oOkasaHue Ycnyr (cmeTa
MeAULIMHCKUX PacxofoB).

VicnonHuTenb Bnpase HanpaBUTb CMETY Ha OKa3aHWe YCNyr Ha 3/1eKTPOHHYI0
nouTy 3aKasyunka, ykasaHHyto B 3asiBneHunmn 3akasunka, 3assneHum MaumexTa
unu aHkete MauuneHTa (MM MHOM AOKYMeHTe, ochopMneHHOM McnonHuTenem,
npu 3aBeAeHnn [OKYMeHTaumu Ha MaumeHT unm 3akasymka). Ecnm 3akasumk
He HanpaBUT BO3PaXEHWUS Ha NPEeACTaBIEHHYID CMETY Ha OKasaHuwe Ycnyr
OTBETHbIM MUCbMOM B TeuyeHne 1 (0AMH) KaneHAapHOro AHS C MOMeHTa
HanpasneHns 3aKka3ynKy CMETbI Ha OKa3aHue YCnyr — Takasi CMeTa CYMTaeTcs
NPUHATON 3aKa34YMKOM B NOSIHOM O6BEME.

CMeTa Ha oOkasaHue Ycnyr cocTaBnsieTcs 6e3 ydyeTa OCOGEHHOCTel
KOHKPETHOTO Cryyasi M 6a3upyeTcsl Ha CTaTUCTUYECKOM aHanuae TUMUYHBIX
pacxoAoB MpW [AHHOM TMpPEANONIOKUTENbHOM AuarHose (coctosHum). o
MEAMUMHCKMM  MOKa3aHMsM  JleyalyM  BpavyoM  MOTyT  HasHauaTbCst
[OMOSHUTENbHBIE  UCCMEAOBaHMS, MaHUMynsaumm. OKOHYaTEeNbHbIN  CYET
MOXET OT/IMYaThCS OT CMEThI PacXofoB.

Cpok oKka3aHus YCnyr onpesensiercs, ucxoas us obbema npodunakTuyeckux,
[OMarHOCTUYECKUX U NeYebHbX  MEpPOMpUSTW,  NPeAyCMOTPEHHbIX
HOPMATMBHLIMKW [OKYMEHTaMM, C YYeTOM pexuma paboTbl WcnonHutens.
AmbynaTopHas MeaMUMHCKas MOMOLLb OKasblBaeTCs McnonHuTenem B feHb
obpalleHns, ecnv MHOW NOPSOK He YCTaHOB/EH B NMOpsiikax W CTaHaapTax
OKa3aHUs MeaMLMHCKOM MOMOLLM, @ TaKkxke Mpu AOCTYMHOCTU BblGpaHHOro
MauneHToM Bpaya. CTauMoHapHas MeaMUMHCKasi MOMOLLb OKasblBaeTCs B
CPOK Ha Nepuoj COOTBETCTBYIOLIENO IEYEHUS.

MeavuMHCKOe BMeLIATeNbCTBO OCYLIECTBASIETCS NPU  YCNOBUM  Hanuuusi
noAnucaHHoOro MHGOpMMpoBaHHOIrO A06POBOLHOIO cornacus MaumeHTa unm
ero 3aKOHHOro npeacTaBuTeNsi, MONYYEHHOrO B  COOTBETCTBUM C
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e. if the Patient is late for the appointment by 10 (Ten) minutes or
more, the Contractor has the right to start the appointment of the
next patient offering the late patient to wait for the appointment,
or the patient will be offered an appointment with another
physician or other specialist of the same specialty, and in case
such an appointment is impossible, the patient will be offered to
make an appointment on another date and time;

f. in order to maintain the loyalty of Patients and Customers,
introduce loyalty programs (privilege programs) to encourage the
use of Contractor's Services;

g.  provide the Customer with an opportunity to pay for the Services
using his biometric data (if technically possible on the part of the
Contractor);

h.  use body temperature measuring devices in relation to visitors to
the Contractor's buildings;
perform video surveillance to ensure the safety of visitors to the
Contractor's buildings, including but not limited to the room where
the Patient is located;

j. deviate from the planned treatment schedule in case the Patient
is late and/or the Contractor's specialist directly performing the
treatment is busy, cancel the scheduled appointment and/or
reschedule it, including in the cases specified in this provision;

k. replace the attending physician in case of objective impossibility
of treatment by this specialist, as well as if necessary to send the
Patient for consultation to other specialists or another medical
organization.

IV. PROCEDURE FOR RENDERING SERVICES

Services shall be rendered in accordance with medical care procedures, as
well as on the basis of medical care standards applicable on the territory of
the Russian Federation, clinical recommendations, or, at the Patient's request,
in the form of individual consultations or medical interventions, including in
the volume exceeding the scope of medical care standard applicable on the
territory of the Russian Federation.

The procedure for rendering Services is determined by the terms and
conditions of this Contract (Offer), as well as other regulatory documents of
the Contractor, adopted in fulfillment of this Contract (Offer) (procedures for
rendering certain types of Services, rules, etc.), which shall be integral parts
of this Contract (Offer). Acceptance of such Services (procedures and rules of
their provision) shall be carried out in accordance with the rules of this
Contract (Offer), and may also be carried out by the Customer's (Patient's)
implicative actions (orders for Services, records, payments, etc.) and by other
means that may be provided for in such documents (procedures, rules, etc.).

The scope and nature of Services shall be determined on the basis of the
Patient's preliminary diagnosis and wishes, if they are not contrary to
generally accepted medical practice. In the course of treatment, the scope
and nature of Services may be adjusted by the Contractor's specialists. When
the Contractor renders the Services, the Parties may agree on an estimate for
rendering the Services (estimate of medical expenses).

The Contractor may send an estimate for the Services to the Customer's e-
mail address specified in the Customer's Application, Patient’s Application or
Patient’s Questionnaire (or other document executed by the Contractor, when
the Patient's or Customer's documentation is formalized). If the Customer
does not send objections to the submitted estimate for rendering the Services
by a reply letter within 1 (one) calendar day from the moment the estimate
for the Services is sent to the Customer, such estimate shall be deemed
accepted by the Customer in full.

The estimate for rendering the Services is made without regard to the
specifics of a particular case and is based on a statistical analysis of typical
costs for a given presumptive diagnosis (condition). On medical indications,
the attending physician may prescribe additional examinations and
manipulations. The final bill may be different from the cost estimate.

The period of rendering the Services shall be determined based on the scope
of preventive, diagnostic and therapeutic measures stipulated by regulatory
documents, taking into account the Contractor's working hours. Outpatient
medical care is provided by the Contractor on the day of application, unless
another procedure is established in the procedures and standards of medical
care, as well as the availability of the physician chosen by the Patient.
Inpatient medical care is provided on a term basis for the period of
appropriate treatment.

Medical intervention shall be carried out subject to the signed informed
voluntary consent of the Patient or his/her legal representative obtained in

Crpanuua | Page 5 u3 | of 12



17

18

19

20

21

22

23

TpeboBaHWAMM  AEMCTBYIOEr0  3aKOHOAATENbCTBa,  €Cnu
YCTaHOB/IEHO 3aKOHOAATENLCTBOM Poccuiickoi degepaumm.

WHOE He

McnonHuTtens Bnpaee npuenekaTb Ans okasaHus Ycnyr no [orosopy WHble
MeAVLUMHCKME OpraHvsauuu, WMelowme JIMLEH3UM Ha  MeaMLMHCKYIo
[eSTEeNbHOCTb M COOTBETCTBYIOLME WHbIM TpebGOBaHUSM AeUCTBYHOLLErO
3aKoHoAaTeNbCTBa. B 3TOM cnyyae McnonHWTenb KOOPAMHWUPYET AeUCTBUS
NpuMBMEKaeMbIX K  OKasaHuio  Yciyr  MeauUMHCKMX — OpraHu3auui,
obecneunBaeT npeaoctaBneHune MaumeHTy 1 ynosHOMOYEHHbIM NOCNeAHNM B
3asBneHun MMaumeHTa nvuaM MHGOPMaUMM O XOAE JNEeYEHUs, COCTOSIHUM
300poBbs [MaUMEHTa, MHbIX YCIOBUSIX OKasaHWUsi MeAMLUMHCKOW MOMOLUM.
MpuBNEYEHNE WHBbIX MEAMUMHCKUX W He MEAULUMHCKMX OpraHusauuin ans
okasaHusa Ycnyr MauueHTaMm MOXeT OCYLeCTBSTbCS TakXe Ha OCHOBaHWUW
areHTCKUX " MHBIX NpPaBOOTHOLLEHWIA. WcnonnuTens MoXeT
pernameHTUpoBaTb MPUB/IEYEHNE WHBIX MEAMLMHCKMX OpraHusauuii U He
MEAWUMHCKUX OpraHuzauuii  AOMOSHWUTENbHBIMU - NOPSiAKAMU U UHBIMU

pernameHTUpyloWwmnMM  AOKYMEHTaMK,  KoTopble  ByayT  sBnsTbcs
HeoTbeMNIEMON YacTblo HacTosiwero Jorosopa (OdepTbl).
CTOpOHbI ~ OMpeAenunu, 4To B Cyyae rocnutanusaumn  MauueHTa

McnonHuTenb BrpaBe HaNpaBWTb Ha aApec 3/IEKTPOHHOMN MOYThI 3aKasuunka
[ETanu3aumnio YCyr, okasaHHbIX B TEUEHME Mepuoa rocnutanmusaumu. Mpu
He NoCTynIeHUN B aapec MICNoNHUTENS CO CTOPOHbI 3aKa3unKa NpeTeHsuit B
OTHOWEHUN Takux YCIyr B TeyeHWe 7 KaleHAapHblX [AHeW C  aaThl
HanpaeieHUsl MO 3NEKTPOHHOI MoYTe AeTann3aumm oKasaHHbIX YCyr, Takue
YCAyrn CUUTAKOTCA NPUHATBIMU 3aKa3uymMKOM.

V. NOPAAOK NPOBEAEHNA B3AMMOPACYETOB 3A OKA3AHHbDIE
ycnyru

MepeyeHb U CTOMMOCTb Ycnyr ycTaHosneHsl MpeiickypaHToM WcnonHutens,
[ENCTBYIOWEM Ha AaTy OKasaHWs COOTBETCTBytOWMX Ycnyr. Ha MOMeHT
3aKntoveHns [lorosopa, a TakKe Ha MOMEHT MOJTyYeHUst KOHKPETHbIX Ycnyr,
cTopoHamu [loroBopa npesloMupyeTcsi, u4TO 3aka3uuk W [MaumeHT
03HAKOMJIEHbI C MpeiickypaHToM.

WcnonHuTenb BnpaBe U3MeHsTh Mpaiic-nucT B nepuog Aenctsns [jorosopa.
WMHdbopmMauuss 06 W3MEHEeHMM CTOMMOCTM YCIyr, a TakKe W3MEHEHHbIV
MpelickypaHT foBoasTCs A0 3akasumka (MauueHTa) nyTem pasMelleHus B
ceT «WHTepHeT», Ha oduuManbHOM caiiTe McronHutenss W Ha
MHGOPMALIMOHHBIX CTEHAAX, CTOMKax peceniueH UcnonHutens.

3aKa3umK NpoM3BOAMT OonnaTy YCnyr B AeHb UX OKa3aHus. YCyru, CBs3aHHble
C MpOBefieHNEM OMEePaTUBHBIX BMELLATESNbCTB, Ntobble BUABI XMPYPrU4eckoro
neyeHus, a Takke YCIyru, CBsidaHHble C 11abopaToOpHOM AWarHOCTUKOW,
onauMBaloTCa A0 UX okasaHus. MpaBunia okasaHUs MAATHbIX MEAULIMHCKUX
ycnyr icnonHuTens MoryT cofiepxaTb B cebe CBeAeHWS, KOHKpeTUsMpyoLLme
CPOKMW, pa3sMepbl U MOPSAOK OMfaThl B 3aBUCMMOCTM OT MaHWUPYeMbIX
(oka3biBaeMbIX) MM 3aKa3blBaeMblX (3akasaHHbix) Ycnyr. Ecnn mHoe He
npefycMoTpeHO TakvMu MpaBunamm okasaHus NAaTHbIX MeAULIMHCKMX yCiyr
VicnonHuTens, npu 3anvcn Ha NiaHoBOe XMPYprudeckoe neveHne (BHeCeHnu
B pacnucaHue Bpaya 1 onepaumoHHoro 61oka) MauneHT BHOCUT aBaHCOBbIV
nnatex B pasmepe 100 000 (CTo Thicsy) pybnelt BHe 3aBUCMMOCTU OT 06Luei
CTOMMOCTV Onepauuu B CreAyloleM Mnopsiake: B Cllydae npoBeaeHus
XUPYPruYeckoro neyeHus B TeveHne 40 (copoka) KaneHAapHbIX AHel ¢
MOMEHTa 3anucuM - B TeyeHue 5 (nsTn) pabouMx AHel C MOMeHTa
noaTeepXaeHuns 3anvcu (B ToM yncne B pabouem (onepaTMBHOM NOpsiake), B
TOM YMCNe MOCPEACTBOM MECCEHXEPOB, 3MEKTPOHHOM MOYTHI U T.M.), @ B
CNlyyYae MpOBeAEHNUs XMPYPrUYEcKoro fieyeHns no uctedeHun 40 (copoka)
KaneHAapHbIX AHEl C MOMEeHTa 3amnucu - B TedeHue 2 (AByX) Hepenb C
MOMeHTa 3anucu. 3a 2 (ABe) Hefenu A0 AaTbl NPOBEAEHNUS XUPYPruyeckoro
neveHns 3akazumk (MauMeHT), OAHOBPEMEHHO C Ha4asoM MPOXOXAEHUS
npeaonepauyoHHON AMarHoCTUKM lMaumeHTa, 06s3aH BHECTU OCTaTOYHYHO
CTOMMOCTb XMPYPrUYecKoro feyeHns B o6beme cocTaBneHHoN cMeThl (niaHa
neyeHus).

PacueTbl Mexay CTOPOHaMW OCYLLECTBIISIOTCS B POCCUMCKUX Pybrsix yepes
Kaccy WcnonHuTenst uav nyTeM 6e3HanvuyHOrO MEPEeYUCIEHUs AEHEXHBIX
CPeACTB Ha pacyeTHbIN cyeT McnonHuTens.

PacueTbl Mexay cTopoHamu B 6e3Hann4HoN (popMe MOryT OCYLLEeCTBASTHCS
TaKxe NocpesCTBOM UHTEpPHET-3KBalipuHra 6aHKoBCKoM kapTol. Mpu onnate
Ycnyr 6aHkoBCkOM kapToi, obpaboTka nnatexa (Bko4as BBOA HoOMepa
KapThbl) NMPOUCXOAMT Ha 3aLLUMLIEHHON CTpaHULE MPOLECCUHIOBOW CUCTEMBI,
KOTOpasi MpoLa MexAyHapoAHylo cepTuduKaumio, B CBSI3M C  YeM
KOHMAEHUMANbHbIE AaHHbIE (PEKBU3WUTbI KapTbl, PErUCTPaLMOHHbIE AaHHbIE
1 MpoyMe AaHHble) He nocTynaioT, He obpabaTbiBatoTcs icnonHutenem u He
CTaHOBATCA M3BeCTHbIMM WcnonHuTtento. Mpu paboTe ¢ AaHHBIMM 6aHKOBCKMX
KapT NpWUMEHSIETCS CTaHAapT 3alWuTbl  MHGOpMauuM, paspaboTaHHbIi
MeXayHapoaHbIMU NnaTéxHbiMu cuctemammn Visa u MasterCard - Payment
Card Industry Data Security Standard (PCI DSS), uTto obecneunBaeT
6esonacHylo 06paboTky peKkBM3UTOB 6aHKOBCKOM KapTbl AepxaTens.
MpuMeHsemMas TEXHONOMMs Nepeaayn AaHHbIX rapaHTUpyeT 6e30nacHOCTb Mo
caenkam ¢ 6aHKOBCKMMM KapTaMu MyTeM WCMOSb30BaHWSi NPOTOKONoB TLS
(Transport Layer Security), Verified by Visa, Secure Code, MIR Accept u
3aKPbITbIX 6aHKOBCKUX CETEN, MMEIOLWMX BbICILYIO CTeneHb 3aluTbl. Mpu
HeobXoAMMOCTM BO3BpaTa AEHEXHbIX CPeACTB, YMnnayeHHbX 3a Ycnyru,
[eHeXHble CpeaCcTBa BO3BPALLAOTCS Ha Ty e 6aHKOBCKYH KapTy, C KOTOPOM
npoussoannack onnarta.

17

18

19

20

21

22

23

accordance with the requirements of applicable law, unless otherwise
provided for by the legislation of the Russian Federation.

For rendering the Services under the Contract, the Contractor shall have the
right to engage other medical organizations having licenses for medical
activity and meeting other requirements of the current legislation. In this
case, the Contractor shall coordinate the actions of the Medical Organizations
involved in rendering the Services, provide the Patient and persons authorized
by the latter in the Patient's Application with information on the course of
treatment, the Patient's health condition, and other conditions of medical
care. Involvement of other medical and non-medical organizations to render
Services to Patients may also be carried out on the basis of agency and other
legal relations. The Contractor may regulate the involvement of other medical
and non-medical organizations by additional procedures and other regulatory
documents, which will be an integral part of this Contract (Offer).

The Parties have determined that in case of the Patient's hospitalization, the
Contractor shall be entitled to send to the Customer's e-mail address a
description of Services rendered during the hospitalization period. If the
Contractor does not receive any claims regarding such Services from the
Customer within 7 calendar days from the date of sending the details of the
rendered Services by e-mail, such Services shall be deemed accepted by the
Customer.

V. PROCEDURE FOR MUTUAL SETTLEMENTS FOR SERVICES
RENDERED

The list and cost of Services are set forth in the Contractor's Price List valid
as of the date of rendering the respective Services. At the time of conclusion
of the Contract, as well as at the time of receiving specific Services, the parties
to the Contract presume that the Customer and the Patient are familiarized
with the Price List.

The Contractor shall be entitled to change the Price List during the Contract
period. Information on changes in the cost of Services, as well as the changed
Price List shall be communicated to the Customer (Patient) by posting it on
the Internet, on the official website of the Contractor and on information
stands, reception desks of the Contractor.

The Customer shall pay for the Services on the day they are rendered.
Services related to surgical interventions, any types of surgical treatment, as
well as Services related to laboratory diagnostics, shall be paid for in advance,
prior to their provision. The Contractor’s Rules for the Provision of Paid
Medical Services may contain information specifying the terms, amounts, and
procedure of payment depending on the planned (rendered) or ordered
(ordered) Services. Such Rules for the Provision of Paid Medical Services are
published on the Contractor’s official website, as well as placed on information
stands and/or reception desks, and may additionally be provided to the
Customer (Patient) upon request, including electronically. Unless otherwise
provided by such Rules for the Provision of Paid Medical Services of the
Contractor, when scheduling planned surgical treatment (entering it into the
physician’s and operating room schedule), the Patient shall make an advance
payment of 100,000 (One hundred thousand) rubles regardless of the total
cost of the surgery as follows: if the surgical treatment is to be performed
within 40 (forty) calendar days from the date of scheduling — within 5 (five)
working days from the date of confirmation of the appointment (including
confirmation in an expedited manner, including via messengers, e-mail, etc.);
and if the surgical treatment is to be performed after the expiry of 40 (forty)
calendar days from the date of scheduling — within 2 (two) weeks from the
date of scheduling. Two (2) weeks prior to the date of the surgical treatment,
the Customer (Patient), simultaneously with the commencement of the
Patient’s preoperative diagnostics, shall pay the remaining cost of the surgical
treatment in the amount specified in the estimate (treatment plan).

Settlements between the Parties shall be made in Russian rubles through the
cash desk of the Contractor or by cashless money transfer to the settlement
account of the Contractor.

Settlements between the parties in a non-cash form can also be made via
internet acquiring using a bank card. When paying for Services with a bank
card, the payment processing (including entering the card number) takes
place on a secure page of the processing system, which has undergone
international certification. As a result, confidential data (card details,
registration data, and other information) are not received, processed, or
known to the Service Provider. The Payment Card Industry Data Security
Standard (PCI DSS), developed by international payment systems Visa and
MasterCard, is applied when handling bank card data, ensuring the secure
processing of the cardholder’s bank card details. The data transmission
technology used guarantees the security of transactions with bank cards by
using TLS (Transport Layer Security) protocols, Verified by Visa, Secure Code,
MIR Accept, and closed banking networks with the highest level of protection.
If a refund of funds paid for the Services is necessary, the funds will be
returned to the same bank card used for the payment.
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B cnyuyae 6poHupoBaHus MauneHToM (3aka3umkoM) omnpeaeneHHoON AaTtbl U
(wnn) BpeMeHu okasaHus Ycayr, B ciyyae, ecnu WcnonHutenb vMeet
BO3MOXHOCTb OKa3aTb COOTBETCTBylOLME YCNyru B Takue Aatbl U (Mnu)
BpeMs, WcnonHutenb MoxeT obecneunTb BO3MOXHOCTb MpeAocTaBneHus
MaumneHTy (3aKkasumKky) ycnyr no 6pOHMPOBaHNIO COOTBETCTBYHOLIMX AATbl U
(wnn) BpeMeHn (BpOHMPOBaHWE CIOTOB pacnucaHusl) 3a OTAENbHYO nnaTty,
npu 3ToM ecnu MauueHT B nocneaytoweM o6paTuTbCs 3a Takoi Ycnyroi B
COOTBETCTBUM C BPOHMPOBaHUEM (M B UHYIO AATY U BPEMSI UCKIIOUUTENBHO
no B3auMHOMy cornacuio CTOPOH), CTOMMOCTb Takoro 6pOHNPOBaHUsI COTOB
pacnucaHus 3aunTbiBaeTcs McnonHuTenem B cyeT onnatel Ycnyr. Ycnyra no
6pOHMPOBaHUIO C/IOTOB  pacnucaHusi MOXET ObiTb MpeaocTaBneHa MHbIM
NIMLOM, AEWCTBYIOWMM MO Mopy4yeHuio WcnonHuTens, o YeM McnonHutenb
yBepoMnseT MaumeHTa (3akasuvka), B TOM Yuc/e NOCPeACTBOM 31EKTPOHHOM
noyTsl, ouLmanbHoro caita UCNonHUTENS M MHBIMK cnocobamu. Ycnyra no
B6pOHMPOBAHNIO CNOTOB pacnucaHusi MoXeT cocTaBnsite Ao 100% ot
CTOVMMOCTW COOTBETCTBYIOLIMX YCAyT.

MoMMMO npefoCTaBeHNs YCnyr no 6poHMPOBaHMIO CIOTOB pacnucaHns ans
noslyyeHuns ycyr B onpeAeneHHble AaTy U BpeMsi, YKasaHHbIX B HacTosiLeM
pasgene [JoroBopa (Odeptbl), WcnonHuTtenn BrnpaBe TpeboBaTb OT
3aka3zuvka (MauneHTa) BHeceHus npeponnatel B pa3mepe A0 100% ot
cToumocTu Ycnyr. B cnyyae HesiBkM [MaumeHTa Ha MpueM Ans nosyyeHust
Ycnyrn B COOTBETCTBUM C 3aMUChIO U He yBeoM/eHNst 06 3ToM UcnonHuTens
33 24 (gBapuaTb YeTbipe) Yaca A0 COOTBETCTBYIOLWEro npuvemMa nvbo
OTCYTCTBMSI BO3MOXHOCTM Yy WcnonHWTens opraHu3oBaTb MpUEM TaKoro
MauneHTa B paMKax TOrO € AHsl, Ha KOTOpblM 6bll Ha3HaueH npueM,
BHeCeHHas npeaonsaTta 3aKka3ynKy He BO3BpaLlaeTcs (B TOM Yncne 3a yciyru
nuTaHust (€CM NMPUMEHUMO), 3@ WUCK/IIOYEHUEM CllyYaeB BO3HUKHOBEHWS Y
MaumneHTa hopc-MaxopHbIX 06CTOATENLCTB, KOTOpble 6yayT NMOATBEPXKAEHbI
COOTBETCTBYIOWMMM [JOKYMEHTaMU KOMMETEHTHbIX OpraHoB, NM6o ecnm
NPpUYMHBI HESIBKM Ha NpueM 6yayT Npu3HaHbl VICNonHUTeNeM yBaXuTebHbIMU
(bonesHb U T.A4.), MPU 3TOM Takue yBaXKWTenNbHble NPUYMHBI AOMKHbI 6bITh
[IOKYMeHTasnbHO NOATBEPXXAEHbI. ANst Ycnyr, npeanonaratowmx onepaTvsHble
BMeLlaTeNnbcTBa M npebbiBaHne B CTaUMOHape — CPOK YBEAOMNIEHWSI O
HEBO3MOXXHOCTM MOJyHeHUs YCnyr (HesIBKM B KIIMHUKY VICMONHUTENS U NpoY.)
cocTaBnsieT 15 kaneHAapHbIX AHEN.

McnonHuTens no 3asBnexHunto MauneHTa BO3BpaLLaeT WU3/IMILHE YrnavyeHHyo
cyMMy B TeueHnue 10 paboumx AHelt ¢ MOMeHTa obpalieHus MaumeHTa. B
cnyyae onnatbl MO 6GaHKOBCKOM KapTe, YyKas3aHHbI CPOK MOXET 6biTb
yBenuueH, 6aHKoM BbiMycTvBlWEM KapTy [lauweHta. O6s3aHHOCTbL
McnonHuTens no BO3BpaTy AEHEXHbIX CPEACTB CUUTAETCS WCMOHEHHOW C
MOMEHTa CrMCaHNs IEHEXHBIX CPeACTB C PacyYETHOro cyeTa McnonHurens.

MpeiickypaHT UCNONHUTENS MOXET BKOYATb B CeBs1 YCIYrn KOMMNEKCHOTO
XapakTepa, B KOTOpble MOryT BXOAWUTb KakK HECKOJIbKO OAMHAKOBbIX YCyr, Tak
W HEecKosbKo pasHblX. KoMnnekcHOCTb Takux Ycnyr 6yaet cnepnosatb U3 MX
HanMeHoBaHWsi. CTOMMOCTb KOMIIEKCHOW YCnyrv Hwuke, 4yem ecnm 6bl
npuobpetanncb BXoAsLME B Hee YCyrn no oTAenbHOCTU (NpeaocTaBneHne
CKWMAKK), B CBA3N C YeM MPU 3aKase Takux Ycnyr 3akasumk NMoHUMaeT, YTo UX
npuobpeTeHne HOCUT aneaTopHblii (PUCKOBbLIN) XapakTep Kak ANns Hero
camoro, Tak W pansa WcnonHuTens (peanusauusi aneaTtopHOCTWU  ANst
VicnonHuTens 3aknioyaetcsa B npefocTasneHnn Yenyr B 6onbluem obbeme, HO
3@ MeHblUyl0 nnaTy, a Ans 3aKas3yuka B BO3MOXHOM He McYepnaHun Bcex
yCnyr, BXoAsLWMX B COCTaB KOMMNEKCHoO Ycnyru). B cnyyae oTkasa ot Ycnyr,
BXOASLUMX B KOMMEKCHYIO YCnyry, nocne ux npuobpeTeHns n 4acTU4HOro
ncyepnaHus, a Takxke TpeboBaHUS NPOM3BECTY BO3BPAT AEHEXHbIX CPEACTB,
cunMTaeTcs, 4TO 3akasyuk OTKasancsi OT MpefocTaBlieHHON eMy CKUAKW, B
CBSI3M C YeM MPOM3BOAMTCA BO3BpAT OCTaTka [AEHEXHbIX CPeAcTB nocne
nepecyeTa McyepnaHHblXx YCnyr B COOTBETCTBUMM C  [lpelcKkypaHToOM
WcnonnuTens, kak ecnu 6bl npuobpeTanvck Ycnyru no otaenbHocTv (He B
komnnekce). MpaBuna HacTOALLEro NyHKTa pacnpocTPaHsIoTCA Takxke U Ha
KOMMeKCHble NpeaonepaumnoHHble obcnefosaHns (MccneaoBaHns).

MpeicKkypaHT MICMosHUTeNs MOXET cofepxaTtb B cebe Takke MeauuMHCKue
NporpamMMmbl, KOTOpbIE MOTYT aKLEeNToBaThCs 3aKka3unkoM (MauneHToM), B ToM
uuncne, oTaenbHO (MOPAAOK akuenTa, NpaBuia, MOPsAOK OKasaHus Yiyr B
COOTBETCTBUM C MPOrpaMMoii, 06beM NPOrpamMMbl, NOCNEACTBUS AOCPOHHOTO
0TKa3a OT MPOrpaMMbl OMPEAENSIOTCS COOTBETCTBYIOWMM aAKLENTOM WM
NporpamMMoii C y4eToM NOMOXKEHUIM HacTosLero nyHkta [orosopa (OdepTbi).

B cToumocTb npueMa (0cMOTpa, KOHCYNbTauuu) Bpaya itoboro HanpaBneHus
He BXOOWT CTOMMOCTb MpPOBOAMMBIX B XOAe MpUeMa AMArHOCTUYECKUX,
NabopaTopHbIX  UCCEeOoBaHWUM,  MEAUUMHCKUX  MaHunynsiuuid.  OHu
ONNauMBalOTCs  OTAENbHO, COMMAacHO  LeHaM, NpesycMOTPEHHbIM B
MpelickypaHTe UcnonHuTtens.

CrouMocTb Ycnyr, CBsi3aHHbIX C npebbiBaHMeM B CTauuoHape (nanare),
onpeaenseTcs cneayowmm obpasom:

. OpHoAHeBHOe npebbiBaHWe B CTauMOHape OnsayvBaeTcs B
COOTBETCTBUM C AEWCTBYIOWMM MpeincKypaHToM;

] Mpyv MHOrogHeBHOM npebblBaHMKM B CTauuoHape (BbiMuUcKa
Npou3BOAUTCS Ha CriefytowWwmii UK nocneayowme aHu), nepebii
feHb (nepBble CyTkM) npebbiBaHUs B CTaUMOHape MOANEXUT
onnaTe B NOSHOM 06beMe He3aBMCUMO OT BPEMEHW NOCTYNIEHUS,
npu 3ToMm:

- Mpwu Bbinucke MauneHTa Ao 12:00 kaneHAapHOro AHS
— TeKyLMiA AeHb oniaTe He MOANEXUT;

- Mpn Bbinucke MMaumenta ¢ 12:00 pgo 18:00
KaneH4apHOro [HS — TeKYWMA [eHb NOANEXUT
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In case the Patient (Customer) reserves a certain date and (or) time for
rendering the Services, if the Contractor is able to render the relevant Services
on such dates and (or) times, the Contractor may provide the Patient
(Customer) with the opportunity to obtain the service of reserving the
relevant date and (or) time (reservation of schedule slots) at extra cost, and
if the Patient subsequently applies for such Service in accordance with the
reservation (or on a different date and time solely by mutual agreement of
the Parties), the cost of such reservation of schedule slots is set off by the
Contractor against payment for the Services. The service of reserving
schedule slots may be provided by another person acting on behalf of the
Contractor, of which the Contractor shall notify the Patient (Customer),
including via e-mail, the official website of the Contractor and by other means.
Service of reserving schedule slots may be up to 100 % of the cost of the
relevant Services.

In addition to rendering the service of schedule slot reservation for receiving
services on a specific date and time specified in this section of the Contract
(Offer), the Contractor shall be entitled to require the Customer (Patient) to
make a prepayment of up to 100 % of the cost of Services. In case the Patient
fails to appear for the appointment to receive the Service in accordance with
the appointment and does not notify the Contractor about it 24 (twenty-four)
hours before the appointment, or if the Contractor is unable to organize the
appointment of such Patient within the same day for which the appointment
was scheduled, the prepayment made by the Customer is not returned
(including for food services (if applicable), except in cases of force majeure
for the Patient, which shall be confirmed by the relevant documents of
competent authorities, or if the reasons for the failure to arrive are considered
by the Contractor as sufficient (disease, etc); provided that such sufficient
reasons are documented. For Services involving surgical interventions and
hospitalization, the period of notification on the inability to receive the
Services (failure to appear at the Contractor's clinic, etc.) is 15 calendar days.

At the Patient's request, the Contractor shall refund the overpaid amount
within 10 working days of the Patient's request. In case of payment by bank
card, this period may be extended by the bank that issued the Patient's card.
The Contractor's obligation to return the funds shall be considered fulfilled
from the moment of debiting the funds from the Contractor's settlement
account.

The Contractor's Price List may include Services of a complex nature, which
may consist of several similar Services, as well as several different ones. The
comprehensiveness of such Services will follow from their name. The cost of
a complex Service is lower than if the Services included therein were
purchased separately (discount), for which reason, when ordering such
Services, the Customer understands that their purchase has aleatory (risky)
character both for himself and for the Contractor (realization of aleatoric
character for the Contractor consists in rendering the Services in a larger
volume, but for a smaller cost, and for the Customer in possible non-
exhaustion of all the services included in the complex Service). In case of
refusal of the Services included in the complex Service, after their purchase
and partial exhaustion, as well as the request for a refund, it is considered
that the Customer has refused the discount provided to him/her, in
connection with which the balance of funds shall be returned after
recalculation of the exhausted Services in accordance with the Contractor's
Price List, as if the Services were purchased separately (not as a complex).
The rules of this paragraph shall also apply to complex preoperative
examinations (investigations).

The Contractor's Price List may also contain medical programs, which may be
accepted by the Customer (Patient), including separately (the order of
acceptance, rules, the procedure of rendering Services in accordance with the
program, the scope of the program, consequences of early withdrawal from
the program are determined by the respective acceptance or program taking
into account the provisions of this clause of the Contract (Offer).

The cost of admission (examination, consultation) of any physician does not
include the cost of diagnostic, laboratory tests, and medical manipulations
performed during the admission. They are paid separately, according to the
prices stipulated in the Contractor's Price List.

The cost of Services related to the stay in hospital (ward) shall be determined
as follows:

- A one-day inpatient stay is paid in accordance with the current
Price List;

. In case of a multi-day hospital stay (discharge is made on the
next or subsequent days), the first day of the hospital stay is
payable in full regardless of the time of admission; in this case:

If the Patient is discharged before 12:00 p.m. of the
calendar day, the current day is not payable;

- If the Patient is discharged between 12:00 p.m. and
6:00 p.m. of the calendar day, the current day is
subject to a Y2 day inpatient charge;
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onnate B pa3Mepe Y2 CyTOYHOro npebbiBaHUs B
CTauWoHape;

- Mpu Bbinucke MaumeHTa nocne 18:00 kaneHaapHOro
[HS — TEeKyWMA AeHb MOANEXMUT onnate B MOSIHOM
ob6beme CyTOYHOro npebbiBaHWs B CTaLMOHApE;

- B cnyyae noctynnenuss MMaumeHTa B CTauMoHap
HakaHyHe nepeA AHEM MpOBeAEHUs OMepaTUBHOIO
BMelLaTenbCTBa (nocne 20:00 [HS,
npeawecTsytoLwero [HIO onepaTuBHOroO
BMellaTenbCTBa) — npebbiBaHWe B CTauMoHape Ha
NPOTSKEHUN  AAHS, npeawecTsyoWero  AHK0
onepaTuBHOMO BMeLLaTeNbCTBa, onnare He
noaneXxuT, Npu 35TOM MWUTaHWE 3a TaKoW [JeHb
McnonHuTenem He npeaocTaBnsieTcs.

- B cnyyae noctynneHus MauueHTa B cTaumoHap nocne
13:00 B [eHb rpoBseaeHus onepaTtuBHOIO
BMeLLaTeNbCTBa, Koraa BbINKUCKA MauneHTa
OCYLLECTBASAETCS HA CNIEAYIOLMIA KaneHAapHbIf AeHb,
Bbinucka [MauveHTa 6e3 B3WMaHus nnathl  3a
npebbiBaHne B CTauMOHape CBepX CYTOYHOro
npebbiBaHNs MoxeT 6biTb ocylectsneHa Ao 18:00
CreayIoLero AHsl.

PoauTento (3aKOHHOMY NpeACTaBUTENIO) pa3peLlaeTcs npebbiBaHue B Nanate
C HEeCOBEPLUEHHONETHUM pebeHKoM. [laHHoe npebbiBaHue MOANEXMUT onnaTte
B COOTBETCTBMM C [AEUCTBylOWMM [IpeicKypaHTOM Mo  Mpasuiam,
onpeaeneHHbIM HacToswwmM [orosopom (OdepToi) ans pacyeta CTOMMOCTU
npebbiBaHWs B CTauuMoHape, Npu 3ToM 6ecrnnatHo NpeaocTaBnseTcs
BO3MOXHOCTb NPebblBaHMSA C AETbMM [0 YETLIPEX JIET, @ C peBEHKOM CTaplue
[l@HHOro BO3PacTa - MpU HaMUYMM MEeAULMHCKUX MoKasaHui. Bo3MOXHOCTb
npebbiBaHWs B Manate C AETbMM CTapllie YeTblpex NIET Mpu OTCYTCTBUM
MEAMLMHCKMX MOKasaHWi NpeaocTaBnsietcs KAMHWMKOW NpW  Hanuumu
BO3MOXHOCTW. [lpaBuna onpegeneHus CTOMMOCTM  NpebbiBaHus B
CTauMoHape, onpeaefieHHble HacTOAWMM MYHKTOM, PacnpoCTPaHsoTCs B
PaBHOIA CTEMEHM Ha WMHbIX UL, NpebbiBatlolwMX B CTaLUMOHape COBMECTHO C
MauneHToMm.

B cnyyae HeOBXOAMMOCTM WCMONHWTENb BrpaBe OCYLWECTBUTL MEpPeBos
MauneHTa B CTaUMoHap MHOM MeANLIMHCKOM OpraHmn3aumm (B YaCTHOCTU, ecnn
noao6HbIN nepesof 06ycnoBneH creundukoil BbisBneHHOro y MauveHTa
3a601eBaHmns). PacyeT CTOMMOCTW AaHHbIX YCIyr MpOM3BOAWUTCS COMIacHO
MpeickypaHTy  WCronHuTens, AeNCTBYIOWEMY Ha MOMEHT OKa3aHusi
MEeAULIMHCKOW Ycnyru.

Mpu okasaHun Ycnyr lMaumeHTy, Ans KOTOpbiX TpebyeTcs npuobpeTeHue
McnonHuTeneM  AOPOrOCTOSIUMX — MEAMKAMEHTOB,  CTOMMOCTb  TaKUX
MeaVKaMeHTOB Orn/laumMBaeTcs [lauMeHTOM Ha ycrioBusix mpegonnatbl. B
cnyyae oTkasa [MauueHTa B xo4e /eyeHus OT BbibpaHHOW Ycnyru, ans
KOTOpol  WMcmonuuTeneM Ha MOMEHT OTkasa YXe nNpuobpeTeHs
[O0pOrocTosiLyye MeauKaMeHTbl, CyMMa 3aTpaT Ha Takue MeAuKaMeHTb
MauvMeHTy He BO3BpalLaeTCs W 3acuuTbiBaeTcs McrmonuuTenem  kak
KOMMEHcaUusi TakuxX pacxoAoB.

Mpuémka Ycnyr no Jorosopy ocdopmnsieTcs akToM 06 okasaHum Ycnyr. AKT,
npv HanWuuMm 3anpoca 3akasuuka, BpyyaeTcst 3aka3umKy HapoUyHO Ha noboii
n3 croek pecenweH WcnonHutens. WcnonHutenb Bnpaee nNpeasioXuTb
3aKkasumKy noanucatb akT MOCPEACTBOM WCMOb30BAHUS  3NIEKTPOHHbIX
TeXHUYeCKMX cpeacTB VicnonHuTens (NNaHWeT 1 T.M.), C MOMOLLbIO KOTOPOro
3aKa3unk NoANMUCHIBAET JOKYMEHT (aKT) CBOEl PYKOW MyTeM OCyLLECTBAEHUS
rpacuyeckoro OTOBpaXKeHWsi  JIMYHOM noanucu (cbakcumMmnbHoe
BOCNpou3BeAeHWe  noagnucy).  YkasaHHoe B Hactoswem  ab3aue
dakcumunbHoe (rpaduueckoe) BOCNpPOM3BEAEHWE NOAMUCU Ha akTe 06
oKaszaHumn ycnyr npusHaetcs CTOpoHaMK, Kak MMetoLLee IopuaNYeckyto cuny
Hapsgy ¢ cCO6CTBEHHOPYYHOI (IMYHOI) NOANMCHIO 3aKasumka.

B cnyyae otcyTcTBMA 3anpoca 3akasuuka Ha BblAadvy akTa 06 oKasaHHbIX
Ycnyrax, a Takxe B C/lyyae OTCyTCTBUS BO3PaXXEHWI B OTHOLIEHMM OKa3aHHbIX
Ycnyr B TeyeHve 7 (CeMb) kaneHaapHbIX AHEW C AaTbl OKasaHus Ycnyr no
[loroBopy, Takue YCnyrm CUYMTaloTCA MPUHATBIMU 3aKa3uMkoM B MOSIHOM
obbéMe, a akT 06 okasaHHbIX Ycnyrax noanucoiBaetcs WcnonHutenem B
0JHOCTOPOHHEM MOpSAKE.

McnonHuTenb BNpase, A0MOHATENBHO HaNPaBuTh akT 06 OKasaHuu Ycyr Ha
3MEKTPOHHYIO MOYTY 3aKasuMka, YyKasaHHyld B 3asBfeHuMM 3aKasuuka,
3asBneHun MaumeHTa unu aHkete MauueHTa (MHOM AOKYMEHTE).

Ecnm 3akasyuk He HanpaBuT BO3paXXeHWs Ha MpeACTaBfiEHHbIM akT 06
OKasaHuW Ycnyr OTBETHbIM MUCbMOM B TeYeHue 7 (CeMb) KaneHAapHbIX AHEN
C MOMeHTa HanpaBsneHus 3aka3ynKy akTa o6 okasaHum Ycnyr — Takue Ycnyru
CYMTAIOTCA MPUHATBIMUA 3aKa34YMKOM B NOMHOM 06bEMe.

MepeuncneHHble cnocobbl MoyyYeHUst akTa 06 okasaHuu YCIyr/npuHATUS
Yenyr SBAStOTC paBHO3HAYHbLIMM.

B cnyyae ykoHeHusi, 0TKasa OT noanucaHust akta o6 okasaHum Ycnyr 6e3
MOTMBMPOBKM MPUYMH OTKa3a, WM OTCYTCTBUS B MOMEHT OKOHYaHWS
okasaHusa Ycnyru MaumenTa, 3aka3umka uam MHOMo YNOMHOMOYEHHOro nnua,
aKkT noanucbiBaeTcs McnonHutenem B OAHOCTOPOHHEM nopsake, Ycnyru
CYMTAOTCS OKa3aHHbIMKM W MPUHATBIMU 3aka3ymkoM/MauMeHTOM B MOSIHOM
obbeme. @DaKT oOKasaHua YCnyrm Takke MOXeT 6biTb noaTBepXaeH
MEeANLMHCKON AOKYMEHTaLMEN.
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- If the Patient is discharged after 6:00 p.m. of the
calendar day, the current day is subject to payment in
full for the daily inpatient stay;

- In case the Patient is admitted to the hospital on the
eve of the day of surgical intervention (after 8:00 p.m.
of the day preceding the day of surgical intervention),
the stay in hospital during the day preceding the day
of surgical intervention shall not be paid, and meals
for such a day shall not be provided by the Contractor.

- If the Patient is admitted to the hospital after 1:00
p.m. on the day of surgical intervention, when the
Patient is discharged on the next calendar day, the
Patient may be discharged with no charge for the
inpatient stay in excess of the daily stay before 6:00
p.m. of the next day.

A parent (legal representative) is allowed to stay in the room with a minor
child. This stay is subject to payment in accordance with the current Price List
according to the rules defined in this Contract (Offer) for calculating the cost
of hospital stay, with the possibility of staying free of charge with children up
to four years of age, and with a child older than this age, in case of medical
indications. The possibility of staying in a room with children over the age of
four, in the absence of medical indications, is provided by the Clinic when
available. The rules for determining the cost of an inpatient stay defined in
this clause shall apply equally to other persons staying in the hospital together
with the Patient.

If necessary, the Contractor has the right to transfer the Patient to an
inpatient department of another medical organization (in particular, if such
transfer is conditioned by the specifics of the disease detected in the Patient).
The cost of these Services is calculated according to the Contractor's Price
List in effect at the time of rendering the medical Service.

When rendering Services to the Patient requiring the Contractor to purchase
expensive medicines, the cost of such medicines shall be paid by the Patient
on prepayment terms. In case of the Patient's refusal in the course of
treatment of the chosen Service, for which the Contractor, at the time of
refusal, has already purchased expensive medicines, the amount of expenses
for such medicines shall not be refunded to the Patient and shall be kept by
the Contractor as a compensation of such expenses.

Acceptance of Services under the Contract shall be recorded by the certificate
of services rendered. If requested by the Customer, the certificate shall be
delivered to the Customer by hand at any of the Contractor's reception desks.
The Contractor has the right to offer the Customer to sign the certificate using
electronic technical means of the Contractor (tablet, etc.), using which the
Customer signs the document (certificate) with his hand by means of graphic
display of his personal signature (facsimile reproduction of the signature). The
facsimile (graphic) reproduction of the signature on the certificate of Services
rendered specified in this paragraph shall be recognized by the Parties as
having legal force along with the Customer's handwritten (personal)
signature.

In case the Customer does not request the issuance of the certificate of
Services rendered, as well as in case of absence of objections regarding the
rendered Services within 7 (Seven) calendar days from the date of rendering
the Services under the Contract, such Services shall be considered accepted
by the Customer in full, and the certificate of Services rendered shall be
signed by the Contractor unilaterally.

The Contractor has the right to additionally send the certificate of Services
rendered to the Customer's e-mail specified in the Customer's Application, the
Patient's Application or the Patient’s questionnaire (other document).

If the Customer does not send any objections to the submitted certificate of
Services rendered by a reply letter within 7 (Seven) calendar days from the
moment of sending the certificate of Services rendered to the Customer, such
Services shall be deemed accepted by the Customer in full.

The listed ways of receiving the certificate of Services rendered/Services
accepted are equivalent.

In case of evasion, refusal to sign the certificate of Services rendered without
motivation of the reasons for refusal, or absence of the Patient, Customer or
other authorized person at the moment of completion of the Services
rendered, the certificate shall be signed unilaterally by the Contractor, the
Services shall be considered rendered and accepted by the Customer/Patient
in full. The fact that the Service was rendered may also be supported by
medical documentation.
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CTOPOHbI A0NYCKAT BO3MOXHOCTb NMOAMNMCaHUS akTa 06 oKka3aHHbIX Yciyrax
MauveHToM (B TOM uucne B cCrydyasx, KorAa 3akasuvk dakTuyecku
OTCYTCTBYET B MeAMUMHCKOW opranusaumu Wcnonuutens). Mopsgok
noanucaHus akta 06 okasaHHbIX Ycnyrax MauneHToM aHanornyHbli nopsiaky
noanucaHusi akta o6 oOkasaHHbIX Ycnyrax 3aka3unkoM. Mo TpeboBaHuio
3aka3uvka OT lMaumeHTa MOXeT 6biTb CKpbiTa MHGOPMaUMS O CTOMMOCTU
Ycnyr, B TakoM cny4yae ¢ MNaumeHToM (Npy OTCYTCTBMM 3aka3umka) MOXeT
6bITb MOANMCAH aKT C NepeyHeM Ycnyr 6e3 ykasaHusi CTOMMOCTY Takux Ycnyr.

Onnata 3a npegocTtasnsemble VicnonHutenem MauuneHTty Ycnyrn moxeTt 6bITb
OocCyliecTenieHa CTanOBOﬁ KOMMaHWEN WM UHbIM TpeTbMM NULOM, B TOM
yncne, Ha OCHOBaHWM [OrOBOPOB, 3aK/OYeHHbIX WcnonHutenem ¢
YKa3aHHbIMW TPETbUMK NNLLAMN.

MicnonHuTens BnpaBe 3a BO3HarpaXxaeHue CcoBepllaTb MO MOPYYEHUIO
MauneHTa topUanYecKue 1 UHble AeUCTBUS No NpuobpeTeHnto ans MaumeHTa
He MeAMUMHCKMX YCyr/ToBapoB OT CBOEr0 MMEHU, HO 3a cyeT 3akasuuka. Mo
cfenke, COBEPLLUEHHOW MCnonHUTENeM C TPETLUM SIMLIOM OT CBOEro UMEHU U
33 CyeT 3aKasuuka, npuobpeTaeT npaBa W CTaHOBUTCS 06s3aHHbIM
WcnonHuTenb, xoTa 6bl MauneHT nnm 3aka3uuk 1 6binv Ha3BaHbl B caenke
UM BCTYNWAW C TPETbUM NIMLUOM B HEMOCPEACTBEHHblE OTHOLLEHUS MO
WCTIONHEHWIO CAeNkU. 3a COBepLUeHME BblleyKa3aHHbIX CAENOoK 3akasuuk
ynnauvBaeT MCnonHuTento areHTckoe Bo3HarpaxaeHue B pasmepe 10% ot
CTOMMOCTU 3aKa3aHHOro ToBapa Wnv YCiyru 1 Bo3mellaeT U3pacxoAoBaHHble
MicnonHuTenem Ha UCNOSTHEHME NOPYYeHMsI CyMMbI. YNnaTa BO3HarpaxaeHus
W KOMMeHCauusi pacxofoB  MPOM3BOAUTCS  3aKa3uMKOM  HaNMYHbIMU
[EeHEXHbIMKU CpeacTBaMK B Kaccy MicnonHutens unu 6aHKOBCKUM NepeBOAOM
Ha cyeT Wcrnonuutensi B AeHb 3akasa McnonHUTeneM COOTBETCTBYIOLUMX
TOBapOB MNIM YCNYr Ha OCHOBaHWM cyeTa WcnonHutens.

YKa3aHHbIi B HAcTOSLLEM pa3saerie MopsiAoK B3aMMOpPacHETOB 33 OKasaHHble
YCnyrv MoXeT 6biTb M3MEHEH MO COrMALIEHNIO CTOPOH.

VI. OTBETCTBEHHOCTb CTOPOH MO JOrOBOPY

3a HeWCrnonHeHne WM HeHaanexallee WCNoNHeHne obs3aTenscTts No

HaCTOSILLEMY [JOrOBOPY, CTOPOHbI HECYT OTBETCTBEHHOCTb B MOPSAKE,
NpeaycMOTPEHHOM  [EWCTBYIOWMM  3aKOHOAATENbCTBOM  Poccuiickoit
Ddepepaumun.

CTOpOHbI ~ yCTaHaBiMBaloT, 4yTo WcnonHutens  ocBoboxzaercs  OT

OTBETCTBEHHOCTU 33 HEUCTIONIHEHWE UN HEHaANexaluee UCrosIHEHNE CBOMX
06s3aTenbCTB N0 0KaszaHuo Ycnyr, ecn 3To 66110 06ycnoBneHo:

. HenpeacTasneHveM MauueHToM WcnonHutento (nevaiiemy Bpady
/MM MHOMY CheuuanucTy) Haanexawei wHdbopMauum ans
OKaszaHusl YCnyr, paBHO Kak M NpefocTaBleHne HEAOCTOBEPHON Uiu
NOXHOW MHbOpMaLmu;

. HapylueHneM [MauneHTOM pexuMma fledeHns, Npasui BHYTPEHHEro
pacrnopsiika ¥ MoBeAeHWUs W MpaBUn OKas3aHWsi OTAENbHbIX BMAOB
Ycnyr, ¢ KoTopbiMM [lauveHT AomkeH O6biTb NpeABapUTENbHO
03HaKOMJIEH Nepef UX OKasaHueM;

. HeuncrnonHeHneM MaumMeHTOM NpeanucaHunii nevallero Bpaya u/unm
WHoro crneumanucta WcnonHutens;

. ocylecTBneHnem MaumeHToM Ha No6ol CTaaun NeYeHUs Kakux-
NMB0 HEeCornacoBaHHbIX C BPa4YoM AeWCTBUI, NMPSMO UK KOCBEHHO
BAUSIOLUMX Ha XOf NPOBOAMMOrO Kypca fleyeHus (B TOM uucne
CaMoneyeH1e, UCNob30BaHNE PEKOMEHAALMIA UHbIX CNEeLManmcToB
VNN WUHBIX TPETbUX NULL);

] COKPbITUEM UMK HECBOEBPEMEHHbLIM NpefocTaBfieHneM MaumeHToM
CBeAeHWit nevalleMy Bpayy O MNPOU3OLLEALIEM  YXYALIEHUU
COCTOSIHWS! 310POBbS.

WcnonHuTenb HeceT OTBETCTBEHHOCTb 3@ HeKauyecTBEHHOe OKasaHue Ycnyr
Npy YCMOBUM MOATBEPXAEHUSI HEKAYECTBEHHOrO OKasaHusi YCyr COriiacHo
NOMOXEHNSM AeNCTBYIOLLEro 3aKoHoAaTeNbCTBa Poccuiickon defepaumu.

B cnyyae HECBOEBpEMEHHOM OmnfaTbl OKa3aHHbIX YCNyr 3aka3uukoMm
VicnonHuTens Bnpase OCYLLECTBUTL Ceaytolme Mepbl N0 OTAENbHOCTU Unn
B COBOKYMHOCTU:

L] B C/ly4yae WCYeprnaHuWs aBaHCa — HanpaBWTb yBedoOMJieHne 06
ncyepnaHuM Takoro aBaHCa M 0bpa3oBaHWSt 33f0/HKEHHOCTU Ha
aApec 3M1eKTPOHHOM NoYTbl 3akasuuka u/unu MaumeHTa;

. NpUOCTaHOBUTL MNpeaocTasneHne Ycnyr lMauneHTy [0 MOSHOro
noraweHns 06pa3oBaBLUENCS 3a0MKEHHOCTU, 3@ WCKIIIOYEHUEM
COCTOSIHWI, YrpoXKatoLwmxX Xu3Hu MaumneHTa;

. notpeboBaTb OT 3aka3uuka ynnaTbl HEYCTOMKW B pa3mepe 1% oT
HeynnayeHHoW CyMMbl 3a Kaxkabll KaneHAapHbIM AeHb MPOCPOYKU
nnartexa;

. 06paTuTbcs B cyaebHble opraHbl Poccuiickont ®degepaumu ans
B3bICKaHWs1 06pa30BaBLUENCS 3al0/HKEHHOCTU C 3aKa3umka B NOMb3y
Wcnonnutens;

. 0TKa3aTbCs OT UCMONHeHNUs [JoroBopa B OAHOCTOPOHHEM MOpsiAKe.

CTOpPOHbI OCBOBOXAAIOTCS OT OTBETCTBEHHOCTM 3a YaCTUYHOE WAW MOSIHOe
HEBbIMNOJIHEHWE 0653aTENbCTB, EC/IM OHO SIBUNIOCh CIEACTBUEM OBCTOATENLCTB
HENpeoaonMMoit cusbl (popc-Maxop): Ype3BblvaiHbIe CUTYaLmMM NPUPOAHOro
W TEXHOreHHOro xapakTepa, 60eBble [EWCTBUS, SMMAEMUM, 3SMU300TUU,
3MUUTOTUM, CTUXWIHBIE BEACTBUS, HABOAHEHWS, 3EMNETPSICEHUS, NOXapbI,
yparaHbl, 3abacToBkM, W3MEHEeHMe 3aKOHOAaTeNbCcTBa  Poccuickoi
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The Parties allow the possibility of the Patient signing the certificate of
Services rendered (including in cases when the Customer is actually absent
from the Contractor's medical organization). The procedure for the Patient to
sign the certificate of Services rendered is similar to the procedure for the
Customer to sign the certificate of Services rendered. At the Customer's
request, information on the cost of the Services may be concealed from the
Patient, in which case a certificate with a list of Services may be signed with
the Patient (in the absence of the Customer) without specifying the cost of
such Services.

Payment for the Services provided by the Contractor to the Patient may be
made by an insurance company or other third party, including on the basis of
contracts concluded by the Contractor with the said third parties.

The Contractor shall be entitled to perform legal and other actions on behalf
of the Patient to purchase non-medical Services/goods for the Patient on its
own behalf but at the expense of the Customer for remuneration. Under a
transaction made by the Contractor with a third party on its own behalf and
at the expense of the Customer, the Contractor acquires rights and
obligations, even though the Patient or the Customer are named in the
transaction or have entered into a direct relationship with the third party for
the execution of the transaction. For the above transactions the Customer
shall pay the Contractor an agency fee of 10 % of the value of the ordered
goods or Service and reimburse the amounts spent by the Contractor for the
execution of the order. Payment of remuneration and reimbursement of
expenses shall be made by the Customer in cash to the Contractor's cash
desk or by bank transfer to the Contractor's account on the day the Contractor
orders the relevant goods or Services on the basis of the Contractor's invoice.

The procedure for mutual payments for Services specified in this section may
be changed by agreement of the parties.

VI. LIABILITY OF THE PARTIES UNDER THE CONTRACT

In case of non-fulfillment or improper fulfillment of obligations under this
Contract, the Parties shall be liable in accordance with the current legislation
of the Russian Federation.

The Parties stipulate that the Contractor shall be released from liability for
non-fulfillment or improper fulfillment of its obligations to render the Services,
if this was caused by:

. failure of the Patient to provide the Contractor (attending physician
and/or other specialist) with the appropriate information for the
provision of Services, as well as the provision of false or misleading
information;

. violation by the Patient of the treatment regimen, Internal
Regulations and Conduct Rules and rules of rendering certain types
of Services, with which the Patient shall be familiarized before they
are rendered;

. failure by the Patient to comply with the instructions of the attending
physician and/or other specialists of the Contractor;

- performance by the Patient at any stage of treatment of any actions
not agreed with the physician, directly or indirectly affecting the
course of treatment (including self-treatment, use of
recommendations from other specialists or other third parties);

- the Patient's failure to disclose or submit in due time to the attending
physician the information on his/her deteriorating health condition.

The Contractor shall be liable for improper rendering of Services subject to
confirmation of improperly rendered Services in accordance with the
provisions of the current legislation of the Russian Federation.

In case of untimely payment for the rendered Services by the Customer, the
Contractor shall be entitled to take the following measures individually or in
aggregate:

. if the advance payment is exhausted, send a notice of exhaustion of
such advance payment and occurrence of debt to the e-mail address
of the Customer and/or the Patient;

. suspend the provision of Services to the Patient until the debt is paid
in full, except for life-threatening conditions of the Patient;

. request from the Customer to pay a forfeit in the amount of 1 % of
the unpaid amount for each calendar day of late payment;

. to apply to the judicial authorities of the Russian Federation for
recovery of the debt from the Customer in favor of the Contractor;

. to unilaterally withdraw from the Contract.

The Parties shall be exempt from liability for partial or full failure to fulfill their
obligations if it is caused by force majeure circumstances (force majeure):
natural and man-made emergencies, hostilities, epidemics, epizootics,
epiphytotics, natural disasters, floods, earthquakes, fires, hurricanes, strikes,
changes in the legislation of the Russian Federation, orders and acts of state
and judicial authorities, other events beyond the control of the Parties, which
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defiepaumm, pacnopsXKeHUs U aKTbl FOCYAAPCTBEHHbBIX M CyAeGHbIX OPraHoB,
MHble COBLITUSA, HE MoAnexawme KOHTpoo CTOPOH, BO3HMKILME noc/e
3aK/lo4YeHns [JoroBopa, a Takxe Mo WHbIM OCHOBAHWAM, MPeAyCMOTPEHHbIM
3aKOHOAATENbCTBOM Poccuiickoit deaepaumu.

VII. NOPAAOK PASPELLEHMA CNTOPOB

Bce cnopbl 1 pasHornacus, KoTopble MOryT BO3HWUKHYTb Mo [JoroBopy uiau B
CBA3U C HUM, CTOPOHbI ByAyT CTPEMWUTLCS peluMTb MyTeM Meperosopos. B
Cfly4ae HEBO3MOXHOCTW paspelleHnst CrOopHbIX BOMPOCOB B A0CYyAe6HOM
nopsiake:
. UCKM 0 3awwumTe npaB 3akasuuka (MaumeHTa) 6yayT NpeabsBasTLCS
B CyA no Bbl6Opy 3aka3uuMka B COOTBETCTBUM C AEWCTBYIOLWMM
3aKOHOAATENbCTBOM Poccuiickon deaepaumu;
. no  cornawennto  CTOPOH  yCTaHaBIMBaeTCs
NoACYAHOCTb ANt UCKOB MICMONHUTENS K 3aKka3umky:

- ecnM cnop MOACYAEH MWUPOBOMY Cyfbe, TOrAa MCK
npeabsBnseTca B cyaebHbit ydactok N2418 ropoaa
Mockabl;

- eCcnn crop MoACyAeH PalioHHOMy cyay, TorAa McK
npeabsensieTcs B [pecHEHCKU  paiioHHbIN  cya
ropoaa MockBbl.

3aKa3umKk BrpaBe W3MEHUTb YC/IOBWSI, YKa3aHHble B HACTOSLUEM MyHKTE,
nyTeM ykasaHusi B 3asiBfieHMM 3aKka3uuMka Ha OTKa3 OT JAOroBOPHOM
noacyaHocTu (B cBoboaHol dopme), MMbo HanpasfeHns COOTBETCTBYHOLLEro
NUCbMEHHOro 3asiBneHust B agpec WcnonHuutens B csoboaHon ¢opme B
nepvop fevicteusi [loroBopa, HO A0 MOMEHTa BO3HWUKHOBEHMUs CyAeBGHOro
crnopa mexay VicnonHuTenem n 3akasumkoMm.

cnegyouas

CTopoHbl 0653ytoTca cobnioaaTb CPOKM Ha AocyAebHoe yperynvpoBaHue
NpeTeH3ui, YCTaHOBEHHbIE AEMCTBYIOWMM 3aKOHOAATENLCTBOM Poccuitckon
depepaumn. Tpy 3TOM CPOK  PAcCMOTPEHUS 3aKa3uMKOM  MpeTeH3Ui
McnonHuTens cTopoHbl ycTaHaBnuBatoT B 10 ([JecsiTb) KaneHAapHbIX AHEW.
Cpok paccMOTpeHuss npeTeHawi 3akasumka (MaumeHTa) Ha KauyecTBo
OKasaHHbIX Ycnyr MOXeT 6biTb yBenuueH 0 30 KaneHaapHblX AHeN ans
NPOBEAEHUSI COOTBETCTBYHOLUMX KMHWUKO-3KCNEPTHLIX MEPONPUSTUIA, B TOM
yucnie No BHYTPEHHEMY KOHTPO/IO KayecTBa M 6e30MacHOCTU MeAULIMHCKOM
feaTenbHOCTH, 0 YeM 3aka3uunk (MaumeHT) yBegomnsetca cnonHutenem.

VIII. CPOK AEACTBUS AOrOBOPA, NOPSAAOK EF0 U3MEHEHUS U
PACTOP)XEHUSA

[lorosop BCTynaeT B CWJly C MOMEHTa nonyyeHus McnonHutenem 3asBneHns
3aKa3uMka W Nocne O03HaKOMeHUs 3akasumka C  [pelickypaHToM
VicnonnuTens, pexvumom paboTbl U NpaBunaMn BHYTPEHHEro pacrnopsaka v
noeeAeHus (UM Mocne akuenta B MHOW (opMe COrnacHo YCroBUSIM
HacTosiwero [loroBopa). [IoroBop 3ak/ioYeH Ha HeornpeaeneHHbl CPoK, ecnm
HW oaHa 13 CTOPOH He 3asBMT O HaMepeHUn pacToprHyTb [Jorosop.

M3MeHeHne 1 pacTopxeHune [loroBopa OCYLIECTBMSIETCA Ha OCHOBaHWM U B
nopsigke,  MpefyCMOTPEHHbIM — AEWCTBYIOWMM  3aKOHOAATENbCTBOM U
[orosopom.

PasmelieHne HOBOW pefakumm OcepTbl 0 3akntouveHun [loroeopa Ha
oduumanbHoM caiite WcnonHuTenss v pasMelleHns TakoW pefakumMu Ha
MHGOPMaLIMOHHBIX CTeHaax WcnonHuTens, CToikax peceriueH SsiBnseTcs
NpeanoXeHNeM MNo U3MEHEHWIO YCNOBUIA 3aKIO4EHHOrO paHee [loroeopa u
NpVBEAEHUs ero yCcnoBuii B COOTBETCTBME C YCMIOBUSIMM HOBOW pefakuuu
OdbepTbl Anst nnL, C KeM 6bin 3akoy4éH [IoroBop Ha MPEeXHWUX YCNoBUSX
OdepTbl. 3aka3umnKk NOATBEPXKAAET CBOE Cornacue C yCroBuUsiMU OBHOBNIEHHO
pepakuun OdepTbl NyTEM COBEPLIEHUS KOHKIOAEHTHBIX AENCTBUIA, KOTOpbIE
MOryT BbIpaXaTbCsi UM B NPOAO/HKEHUM MONb30BaHUSA Ycnyramun (B cnydae
HecoBnageHns 3akasuuka W lMaumeHTa B OAHOM nvUe — MOSb30BaHWEM
Ycnyramu MauneHToM) no [JoroBopy unv onnarte Takux Ycnyr.

IX. UHOOPMALMOHHbLIE U UHBIE CEPBMCbl UCMNOJTHUTENSA

MauneHTy nnu 3aKasumky, KOTOPbIM OAHOBPEMEHHO SBAsieTCs MauMeHToM Mo
[orosopy, MoXeT 6biTb NpefocTaBneH AocTyn k CepsucaM WcnonHuTens.

MocpeacTeom JInyHoro kabuHeTa MaumeHT (3akasumk) ncnonb3yeTt CepBuch
VicnonHuTens, nepeyeHb 1 Npaeua UCMNOb30BaHWS KOTOPbIX pa3MeLleHbl Ha
OdurumnanbHOM caite Wcnonnutena (https://olymp.clinic/,
https://Ik.olymp.clinic/). Wcnonb3ys nioboit u3 CepsucoB WcnonHutens,
MauveHT (3aka3umk) noaTeepXxaaeT akT O3HAKOMJIEHWS WM cornacue ¢
npasunamMu ncnonb3oBaHus CepBucoB NcnonHWUTeNs B TeKyLLel peaakumm Ha
MOMEHT UCMOoNb30BaHWs. McnonHuTenb BnpaBe BHOCUTb W3MEHEHUs| B
npasuna ucnonb3osaHus CepsucoB MWcnonHutens. AkTyanbHas Bepcus
[aHHbIX YCNOBUIA TaKXXe COAEPXUTCS B pasfene «yCcnoBusi B3aMMOAEWCTBUS»
B JInuHOM kabuHeTe MaumeHTa (3akasuwmka). MpaBoobnapatenem CepBucos
aBnsetca OO0 «YK Onumn Knunuk» (OFPH 1227700894442), ¢ AaHHbIM
nMuom MNauneHT (3akazuuk) HenocpeacTBeHHO 3aKnoyaeT
nonb3oBaTenbckoe  cornaweHve, a WcnonHutenb  agMUHUCTpUpYeT
(pYHKUMOHAN, NOCBSALLEHHbIM HENOCPEACTBEHHO VcnonHuTento.

B uensix ucnonb3oBaHus JInuHoro kabuHeta MaumeHTa (3akasuvka) u
rapaHTUn onnaTbl OKasaHHbIX ycnyr WcnonHutenem MaumeHT (3akaszuwmk)
npuBs3bIBAaET CBOK 6AaHKOBCKYIO KapTy B CBOEM JIMYHOM kabuHeTe. Jliobas
baHKOBCKasi KapTa, npuBsisaHHas K JIMYHOMY kabuHeTy, cuuTaeTcs
NpWBS3aHHOI KapTol. McnonHUTeNb Bnpase cnucaTtb CYMMY, COCTaBASIIOLLYIO
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occurred after the conclusion of the Contract, as well as for any other reasons
set forth by the legislation of the Russian Federation.

VII. DISPUTE RESOLUTION PROCEDURE

The Parties shall endeavor to resolve all disputes and disagreements that may
arise under the Contract or in connection therewith through negotiations. In
case of impossibility to resolve disputes through the pre-trial process:

. claims for the protection of the Customer's (Patient's) rights shall be
brought to the court of the Customer's choice in accordance with the
current legislation of the Russian Federation;

- by agreement of the Parties, the following jurisdiction shall be
established for the Contractor's claims against the Customer:

- if the dispute is subject to the jurisdiction of the
magistrate judge, then the claim shall be filed with
judicial district No. 418 of the city of Moscow;

- if the dispute is subject to the jurisdiction of a district
court, then the claim shall be filed with the Presnensky
District Court of Moscow.

The Customer has the right to change the terms specified in this clause by
indicating a contractual jurisdiction waiver (in free form) in the Customer's
Application, or by sending a corresponding written application to the
Contractor in free form during the validity period of the Contract, but before
a legal dispute between the Contractor and the Customer.

The Parties shall comply with the terms for pre-trial settlement of claims
established by the current legislation of the Russian Federation. Provided
however that the term of consideration of the Contractor's claims by the
Customer shall be 10 (Ten) calendar days. The term of consideration for the
Customer's (Patient's) claims to the quality of the rendered Services may be
increased to 30 calendar days for conducting the relevant clinical and expert
activities, including internal control of quality and safety of medical activity,
of which the Customer (Patient) shall be notified by the Contractor.

VIII. TERM OF THE CONTRACT, PROCEDURE FOR ITS AMENDMENT
AND TERMINATION

The Contract shall come into force from the moment of receipt by the
Contractor of the Customer's Application and after familiarization of the
Customer with the Contractor's Price List, working hours and Internal
Regulations and Conduct Rules (or after acceptance in another form
according to the terms of this Contract). The Contract is concluded for an
indefinite term unless either Party declares its intention to terminate the
Contract.

The Contract shall be amended and terminated on the basis and in
accordance with the procedure stipulated by the current legislation and the
Contract.

Placement of a new version of the Offer on the conclusion of the Contract on
the official website of the Contractor and placement of such version on the
information stands of the Contractor and reception desks represents an offer
to change the terms of the previously concluded Contract and to bring its
terms in accordance with the terms of the new version of the Offer for
individuals with whom the Contract was concluded on the previous terms of
the Offer. The Customer confirms his/her consent to the terms and conditions
of the updated version of the Offer by means of implicative actions, which
may consist in continued use of the Services (if the Customer and the Patient
are different persons, - use of the Services by the Patient) under the Contract
or in payment for such Services.

IX. INFORMATION AND OTHER SERVICES OF THE CONTRACTOR

The Patient (Customer), who simultaneously acts as a Patient under the
Contract, may be granted access to the Contractor’s Services.

Through the Personal Account, the Patient (Customer) uses the Contractor’s
Services, the list and terms of which are posted on the Contractor’s Official
Website (https://olymp.clinic/, https://Ik.olymp.clinic/). By using any of the
Contractor’s Services, the Patient (Customer) confirms that he/she has
familiarized himself/herself with and accepts the current version of the terms
of use of the Contractor’s Services at the moment of use. The Contractor shall
have the right to amend the terms of use of the Contractor’s Services. The
current version of such terms is also available in the "interaction terms"
section of the Patient’s (Customer’s) Personal Account. The rights holder of
the Services is Olymp Clinic Management LLC (OGRN 1227700894442), with
whom the Patient (Customer) enters into a user agreement directly, while the
Contractor administers the functionality related directly to the Contractor.

For the purposes of using the Patient’s (Customer’s) Personal Account and
ensuring payment for the Services rendered by the Contractor, the Patient
(Customer) links his/her bank card in the Personal Account. Any bank card
linked to the Personal Account is considered a linked card. The Contractor
shall have the right to debit from the linked card designated by the Patient
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CTOMMOCTb OKAa3aHHOM YCayrm C 0603HAYEHHOM MPUBSI3AHHOM KapTbl,
Bbl6paHHo MauneHToM (3aka3umMkoM) Kak OCHOBHOM.

MpK yKasaHUM AaHHbIX NPUBA3AHHOM KapTbl U AaNbHENLLEM UCMONb30BAHMM
NpuBsA3aHHOI KapTbl MaumeHT (3aka3uvk) NOATBEPXAAET U rapaHTUpyeT
yKasaHWe WM [OCTOBEPHOW M MOMHOM MHbOpMauMM O AEUCTBUTENLHOMN
6aHKOBCKOW KapTe, BblAAHHOW Ha ero uMsi; cobnioAeHue WM Npasun
MEXAYHApPOAHbIX NNATEXHbIX CUCTEM W TpeboBaHWit 6aHKa-3MUTEHTa,
BbIMNYCTUBLUErO NPUBS3aHHYIO KapTy, B TOM YWCIE B OTHOLIEHMM MOPAAKA
NpoBeAeHUst Be3HaNMYHbIX pacyeToB. MCnonHUTENb OCTaBnsieT 3a coboii
npaso B no6oM MOMEHT noTpe6oBaTb OT [lauueHTa (3akasuuka)
NOATBEPXKAEHUS AAHHBIX, YKa3aHHbIX UM B JIMYHOM KabUHETE, B TOM uucne
[@HHbIX NPUBA3AHHOM KapTbl, 1 3aNPOCUTb B CBA3M C 3TUM NOATBEPXKAAIOLIME
[OKyMeHTbl. B cnyyae otkasa [MMaumeHToM (3aka3uMkoM) MpeaocTaBUTb
3anpalmvBaeMble  [OKYMEHTbl  ANS  MAEHTUDMKAUMM  JIMYHOCTU U
noATBEpPXKAEHUS (akTa BNafeHUs M MoNb30BaHWS KapTo — WUcnonHuTenb
o60o3HavaeT nHdopMaumio o MaumeHTe (3akasumke) Kak HELOCTOBEPHYIO U
0TKa3blBaeT B NPeAoCTaB/IEHNN NOCIEAYIOWMX YCIYr A0 MOMEHTA MPUBA3KM
HOBOW 6aHKOBCKOM KapTbl UM NOATBEPXAEHUS MHGOPMaLUUM B OTHOLUEHWUM
NpVBS3aHHOM KapTbl NYTEM NpeaoCTaBlEHUs 3anpallvMBaeMblX MO TaKoOMy
haKTy AOKYMEHTOB M/WUnn UHOpMaLmK.

WcnonnuTenb ocywectenser poctyn MMaumeHta (3aka3uvka) k Cepsucam
VcnonuuTens nocne obsi3aTenbHoi npoueaypbl naeHTUdbMKaummn MauneHTa
(3aka3umka), KOTopas OCyLLECTBMSIETCA MyTEM BXOAA B JINUHbIA KaBUHET Mpu
MOMOLUM JIOTMHA U naposisi. CTOPOHbI MPU3HAKT MHAMBUAYANbHbLIA JOTUH U
naponb lMauveHTa (3aka3yuka) pPEeKBU3UTaMU NPOCTON  SNEKTPOHHOM
noanucu, 3anpoc Ha Cepeuc WcnonHuTens, HamnpaBneHHbii MauveHToM
(3akazumnkom) yepes JInYHbIi KabUHET, SBNSIETCS aHaNoroM 3anpoca B afpec
McronHuTens, MOAMWCAHHOTO COBCTBEHHOPYYHOW MOANUCHIO  [MauueHTa
(3aka3umka). B Cepsuce peanusyeTcs BO3MOXHOCTb MAEHTUMUKALMM U
ayTeHTudumKaumm MaumeHta (3akasymka) nocpeactsom ECUA  (noptan
rocyaapcTBeHHbix ycnyr). Mocpeactsom Cepsuca MaumeHTy (3akasuumky)
MOryT 6biTb OKasaHbl MeAWLMHCKUE YCyrk, B TOM YMUCIE C MPUMEHEHUEM
TeneMeanLMHCKUX TEXHOMOMUI.

MauneHT (3aka3unk) 06si3yeTcs He nepedaBaTb CBOM JIOTUH M Maposib
(BKNtOYas NepBUYHbIE AAHHbIE ANS aKTUBaLMK) TPETbUM NMLAM, He coobLiaTth
KoaoBoe CroBO TPETbUM NMLAM W HECET MOJSIHYI0 OTBETCTBEHHOCTb 3a MX
COXPaHHOCTb, CaMOCTOSATENbHO BblbMpast cnocob nx xpaHenus. Ecnu MauueHT
(3akasumk) He B COCTOSHMM [oKa3aTb 06paTHoe, TO BCe [AeWCTBUS,
COBEpLUEHHbIE C MWCMONb30BaHMEM €ero JIorMHa W napons, CYUTaloTCs
COBEpLUEeHHbIMM  TakuMm  [MaumeHToM  (3akasuukom). [pu  yTepe,
HeCaHKLIMOHUPOBAHHOM AOCTYyNe N0 NtobbiX APYrUX CUTYaLmsX, MOBIEKLLNX
3a coboi AOCTYN K Maposio TPeTbMM nuuaM, MaumeHT (3akasuvk) o6s3aH
He3aMeAMTeNnbHO coobwmTe 06 3ToM WcnonHutenio. Bes  nonydenus

COOTBETCTBYIOLEr0  yBeAoMNieHnss  WcnonHuTenb  nonaraetcs  Ha
[IOCTOBEPHOCTb  MHOpMauMm O  KOHTaKTHbIX  AaHHbIX Ha  MOMEHT
B3aMMOAENCTBMA C MaumMeHToM (3aKazumKoMm).

Wcnonnutens He HeceT OTBETCTBEHHOCTb 3a nocneacTeuns

HECaHKLUMOHMPOBAHHOMO  MCMO/b30BaHUS  JINYHOIO kabuHeTa TpeTbUMU
nMuaMK, CNyYmBLLErOCS HE NO BUHE McnonHutens.

WcnonHuTens He BMpaBe packpbiBaTb WH(OPMaLMIO, MOMYYEHHYO OT
MauneHTa (3akaszumka), B T.4. KOHTaKTHbIE JaHHbIE U NePBUYHbIE AaHHbIE A1st
aKTMBaUMM, W He MOANEeXallyl pasrnalleHuio B culy TpeboBaHui
3aKoHoAaTenbcTBa P®, TpeTbMM /nuMUaM 33  WUCKIIOYEHWEM  Crly4yaes,
npeaycMOTPEHHbIX 3aKOHOAATENbCTBOM Po® n 3asBneHnem
(BonenswbseneHvem) MNaumeHta (3akasumka), a TaKke AN peanusaumn
[loroBopa  CaMOCTOSITENbHO/MyTEM  MPUBNEYEHUS  TEXHUYECKUX WU
OpraH13aumMoHHbIX CrneunanucTos, cobnopas ycnosue o
KOHPMAEHLUMANBEHOCTU faHHbIX.

MaumeHT (3akasumk) BrpaBe B 060 MOMEHT MpeKpaTUTb UCMONb30BaHUe
CepBucoB Wcnonuutensi, notpe6osaTb 610kMpoBKY JIMYHOrO KabuHerta.
WcnonHuTens Bnpaee B 060 MOMEHT YaCTUYHO/MOMHOCTLIO OrPaHUYUTbL
poctyn MauvenTa (3akasunka) k Cepsucam WcnonHutens/JinuHoMy kabuHeTty
6e3 06bsACHEHNS NPUYKH.

X. NPOYUE YCNOBUA AOTOBOPA

B ocTanbHOM, He yperynumpoBaHHoM [JoroBopoM, CTOpOHbI PyKOBOACTBYHOTCS!
[eiiCTBYIOWMM 3aKOHOAATENbCTBOM Poccuiickoii Gepepaum.

IOpuanyeckn 3HauMMble COODOLLEHMSs,, CBSI3aHHble C BO3HUKHOBEHWEM,
V3MEHEHWEeM Un NpekpaLleHWeM OCHOBaHHbIX Ha A0roBope 0643aTenbCTB, a
TaKxXe MHble AOKYMEHTbI, HEO6XOAMMOCTb HaMpPaBEeHNs KOTOPbIX BO3HWKAET
B paMKax B3bICKaHWS 33[J0/KEHHOCTU B CyAebHOM nopsiake, HanpaBasoTCs
CTOpOHaMK creaytoLmm obpasom:

. coobLieHns B agpec McnonHuTens HanpasnstoTCs 3aKa3uukoM
u/mnu TauMeHToM TOMbKO Ha ajpeca 3NeKTPOHHOW MNoYThl C
nomeHom @olymp.clinic.

L] coobuieHns B agpec lMauveHTa u/wunn 3akasymka HanpaBnsoTCA
McnonHuTeneM Ha appeca 3MEeKTPOHHOW MOYThbI, YKasaHHble B
3asBneHnn 3akasuvka, 3assBneHun lNaumeHTta, aHkeTe [aumeHTa
WK B APYTUX AOKYMEHTaX.

Takol cnocob HanpaeneHWst CTOPOHbI YCTaHABMMBAIOT, Kak AOCTaTOYHbIA W
He Tpebylowwmii HanpaBieHUs AOMONHUTENbHBIX MUCEM C MOMOLUbIO YCNyr
KypbEPCKOIi JOCTaBKW, NOYTOBOW CBS3M U UHLIMK CNOCO6aMU.

IOpuanyeckn 3HauMMble COOBLLEHMSI CUMTAIOTCS [OCTaBMEHHBIM U B TeX
Clyyasix, €CniM OHM HarnpaBfeHbl (3aka3umky, [launeHTy) no agpecy
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(Customer) as the primary card the amount corresponding to the cost of the
Services rendered.

By entering the data of the linked card and further using it, the Patient
(Customer) confirms and guarantees that he/she provides accurate and
complete information regarding a valid bank card issued in his/her name; that
he/she complies with the rules of international payment systems and the
requirements of the issuing bank, including with regard to non-cash
settlements. The Contractor reserves the right to request at any time that the
Patient (Customer) confirm the data specified in the Personal Account,
including the linked card data, and to request supporting documents. In case
the Patient (Customer) refuses to provide the requested documents for
identity verification and confirmation of ownership and use of the card, the
Contractor marks such information as unreliable and suspends further
provision of Services until a new bank card is linked or the information related
to the linked card is confirmed by submitting the requested documents and/or
information.

The Contractor provides access to the Contractor's Services after the
mandatory identification of the Patient (Customer), which is carried out by
logging into the Personal Account using the login and password. The Parties
recognize the Patient’s (Customer’s) individual login and password as
credentials of a simple electronic signature. A request for the Contractor’s
Service submitted by the Patient (Customer) through the Personal Account
shall be deemed equivalent to a request signed personally by the Patient
(Customer). The Service allows for identification and authentication of the
Patient (Customer) through the Unified System of Identification and
Authentication (ESIA) (State Services Portal). Medical services, including
those using telemedicine technologies, may be provided to the Patient
(Customer) through the Service.

The Patient (Customer) undertakes not to transfer his/her login and password
(including initial activation data) to third parties, not to disclose the Security
Code to third parties, and bears full responsibility for their safekeeping,
independently choosing the method of their storage. Unless proven otherwise
by the Patient (Customer), all actions performed using his/her login and
password shall be deemed performed by the Patient (Customer). In the event
of loss, unauthorized access, or any other circumstances that result in third
parties accessing the password, the Patient (Customer) must immediately
notify the Contractor. Until such notification is received, the Contractor relies
on the accuracy of the Contact Details at the time of interaction with the
Patient (Customer).

The Contractor shall not be liable for the consequences of unauthorized use
of the Personal Account by third parties if such use was not caused by the
Contractor’s fault.

The Contractor shall not disclose information received from the Patient
(Customer), including contact details and initial activation data, which is not
subject to disclosure under the legislation of the Russian Federation, to third
parties except as required by law, by the Patient’s (Customer’s) will
(expression of intent), or for the purpose of fulfiling the Contract
independently or with the involvement of technical and organizational
specialists while ensuring the confidentiality of such data.

The Patient (Customer) may terminate the use of the Contractor’s Services
and request blocking of the Personal Account at any time. The Contractor is
entited at any time to partially or completely restrict the Patient’s
(Customer’s) access to the Contractor’s Services / Personal Account without
providing reasons.

X. OTHER TERMS AND CONDITIONS OF THE CONTRACT

In other matters not regulated by the Contract, the Parties shall be governed
by the current legislation of the Russian Federation.

Legally significant communications related to the occurrence, change or
termination of contractual obligations, as well as other documents, for which
the need to send arises in the framework of debt collection through legal
proceedings, shall be sent by the parties as follows:

. messages to the Contractor shall be sent by the Customer and/or
the Patient only to e-mail addresses with the domain
@olymp.clinic.

. messages to the Patient and/or the Customer shall be sent by the
Contractor to the e-mail addresses specified in the Customer's
Application, the Patient's Application, the Patient's questionnaire or
other documents.

This method of sending is established by the parties as sufficient and does
not require additional letters to be sent by courier, postal service or other
means.

Legally significant messages are also considered to be delivered if they are
sent (to the Customer, Patient) to the e-mail address specified in the
Customer's Application, Patient's Application, Patient's questionnaire or other
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3NEKTPOHHOM MOYThI, YKa3aHHOMY B 3asBfieHMM 3aKa3uuka, 3asiBneHuu
MauveHTa, aHkeTe [laumeHTa WM B APYrUX [JOKYMEHTax, HO Mo
obcrosTenbcTtBaM, He 3aBucAwmM OT Wcnonuutensi, oOHWM He ©6bln
[l0CTaBneHbl aapecaTy Uan agpecaT He 03HaKOMMUIICS C HUMU.

[oroBop BktoYaeT B cebsl HacTosilume YyCroBusi 3akntodeHus [oroBopa,
3advkcnmpoBaHHble B OdepTe, a Takxke 3asBneHne 3akasuvka, KoTopoe
3aKka3uuk NpeaoCcTaBnsieT Ans NOATBEPXAEHUS NPUHATUS (aKLenTa) yCroBuit
3akstouenust [loroeopa. Ik3emMnnsip OcdepTbl M KONWs 3asiBNEHUs 3aKkasumka
C OTMETKOM O MPUHATUM NPefocTaBstoTC  3akasuuky.  KomnnekT
fokyMeHTOB Ansa [MauveHTa npefocTasnsieTcs McnonHutenem mno ero
3anpocy.

CTOpOHbI  fonyckaloT (akcuMunbHOE  BOCnpou3BeaeHue McnonHuTtenem
noanucen («hakcuMuie») ynofHOMOYEHHbLIX MM SINL C MOMOLLbLIO CPeacTB
MexaHW4YecKoro U1 MHOTro KOMMPOBAHMS, N1EKTPOHHOI NoANMCK, G0 MHOrO
aHanora CoB6CTBEHHOPYYHOM TMOAMUCKM Ha OOKYMEHTaX, SIBNSAOWMXCS
06s13aTeNbHbIMU - U HEOBXOAMMBIMU  MpY  MPOBEAEHWU CAENOK B CUy
3aKoHoAaTenbcTBa PO wnm ycnosuin [Jorosopa. Mpu 3ToM dakcuMuibHas
noanucb 6yaeT MMeTb Takyld e Cuiy, Kak W MOASMHHas MoAnuch
YNOSIHOMOYEHHOIO NnLA.

MaumneHT (3aKasumnk) BrpaBe 3HAKOMUTLCS C MEAULIMHCKON AOKYMEHTaumel,
OTpaXaloLLein CoCTosiHMe 3A0pOoBbsi MauueHTa. MopsSAOK O03HAKOMIEHMS C
MH(GOPMaUMen O COCTOSIHUM 370pOBbsi  MauueHTa  persiaMeHTUpyeTcs
MpaBunamu BHyTPEHHENO pacropsaka B KAMHKUKe McrnonHuTens.

HacTosiwas Odeprta ([JoroBop) cocTaBfieHa B ABYS3blYHOM chopMaTe, Ha
PYCCKOM WM @HIIMIACKOM  A3blkax. [py  TONMKOBaHUM W WUCMONHEHUM
06513aTenbCTB Mo HacTosLeMy [JoroBopy NpuUOpUTET UMEET pyccKast Bepcus
[orosopa.
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documents, but due to circumstances beyond the control of the Contractor
they were not delivered to the addressee or the addressee did not familiarize
with them.

The Contract includes the terms and conditions hereof fixed in the Offer, as
well as the Customer's Application, which the Customer submits to confirm
the acceptance of the Contract terms and conditions. A copy of the Offer and
a copy of the Customer's application with a stamp of acceptance shall be
provided to the Customer. A set of documents for the Patient shall be provided
by the Contractor upon request.

The Parties allow facsimile reproduction by the Contractor of signatures
("facsimile") of persons authorized by him/her by means of mechanical or
other copying means, electronic signature, or other analogue of handwritten
signature on the documents that are mandatory and necessary for
transactions under the legislation of the Russian Federation or the terms of
the Contract. The facsimile signature shall have the same effect as the original
signature of the authorized person.

The Patient (Customer) has the right to familiarize himself/herself with the
medical documentation reflecting the Patient's health condition. The
procedure for familiarization with information on the Patient's health condition
is regulated by the Internal Regulations and Conduct Rules of the Contractor's
clinic.

This Offer (Contract) is drafted in a bilingual format, in Russian and English.
In the interpretation and performance of obligations under this Contract, the
Russian version of the Contract shall prevail.

Crpanuua | Page 12 u3 | of 12



