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YTBEPXXEHO
InasHbIM BpayoM 000 «OnuMn KnnHuk»
Pepakums ot 28.08.2024

O®EPTA
0 3aK/IIDYE€HUM AOroBOpa Ha OKa3aHMWe MJIaTHbIX MeANLIMHCKUX
ycnyr

[opoa Mockea
I. MIPEAMBYJIA

B cooTBeTcTBMM CO cTaTheit 437 [paxaaHckoro kopgekca Poccuiickon
defepaumn HaCTOSALLMIN AOKYMEHT ABMsieTcs ny6amyHon odepToin Obuiectsa
C OrpaHM4YeHHON OTBETCTBEHHOCTLIO «OnMMM K/MHWMK» Ha 3aK/odeHue
[IOrOBOpa Ha OKasaHWe MaTHbIX MeAWUUMHCKUX ycnyr (danee no TekcTy —
«OdpepTta» / «oroBop»).

O6LWECTBO C OrpaHNYEHHOM OTBETCTBEHHOCTLIO «OnuMn KnuHuk» (aanee no
TeKCTy MOXeT uMeHosaTbcst — 000 «Onumn Knuuuk» / «UcnonHutens»), B
nvue MaeHoro Bpava EpMonaeBa Maena Banepvesuya, npeanaraeT nob6omy
Pu3nYEeCcKOMy NKLY 3aK04UTb AOTOBOP Ha OKa3aHWe NaTHbIX MEANLIMHCKUX
ycnyr (JoroBop) B COOTBETCTBUM C YC/IOBUSIMU, U3MIOXKEHHBIMW B HACTOSILLEN
Odepre.

Cpok peicTBUA YCNIOBUMIA HacTosiwel OdepTbl: ¢ AaTbl yTBEPXAEHUS
pepakumn  (ykasaHO BBepXy HacCTosILero [AOKyMeHTa) A0 MOMeHTa
oduumManbHoro oT3biBa MM yTBepxkaeHust OdepTbl B HOBOW peaakumu.
AkTyanbHasi pepakums OcepTbl pa3MelleHa Ha oduumanbHOM  calite
Wcnonnutens: https://olymp.clinic/, a Takke WHPOPMaLMOHHbLIX CTeHAax
W/UnK CToliKax pecenLueH.

Axuent OdepTbl: Mogaya PU3NYECKUM NMLIOM, XXENAOWMM 3aK/TIOUYNUTb
[JoroBop, 3asBneHusi 3akasymka MO YCTaHOBMEHHOM opme (dopma
3asBneHus 3akasunka pasMmelleHa Ha oduumanbHoM caiTe UcnonHuTens u
Ha MHMOPMaLMOHHBIX CTeHAax WcnonHuTens, CToiikax peceriieH), nocne
03HaKoMeHus ¢ OdepToil, NperckypaHToM UcnonHuTens, peXxMuMoM paboTbl
W npaBunamu BHYTPEHHEro pacriopsigka W MOBeAeHUs AN NauueHTOB.
AkuenT OdepTbl MOXET OCYLIECTBNSTHCS Takke  KOHK/IIOAEHTHbIMM
[eNCTBUSMM 3akasumka (3aka3 MeauUMHCKUX ycnyr u (uam) ux onnata,
WHBbIMW [EACTBUSMU.

CBepeHus 06 UcnonHutene:

1)  HaumeHoBaHue: OBLWECTBO C OrpaHWYEHHON OTBETCTBEHHOCTHIO
«Onumn KAnHuK».

2)  Apgpec MecTta HaxoxzeHnus: 129090, rop. Mocksa, yn. Cagosas-
CyxapeBckas, a. 7/1.

3) OrPH 1207700030933 nata BHECEHUSA 29.01.2020r.
MeXxpalioHHOW WHCnekumelt deaepanbHOW HanoroBol CnyxGbl
N246 no r. Mockse.

4)  VHH 9702013663, KM 770201001.

5)  BaHKOBCKWE peKBU3UTbI:

L] BaHk: MAO CbepbaHk

. P/c 40702810438000224002
. K/c 30101810400000000225
. BUK 044525225

6)  JlnueHsuna N2 J1041-01137-77/00343346 ot 17.03.2021, BblgaHa
[enaptameHTOM 3apaBooxpaHeHus r. Mocksbl (127006, T.
Mocksa, Opy>eliHbIi nep., 4. 43, cTp. 1, TenedoH: +7 (495) 777-
77-77,  e-mail: zdrav@mos.ru,  oduuManbHbIN  CaiT:
https://mosgorzdrav.ru). C akTyanbHOW BbINUCKOW M3 peecTpa
NMLEH3NA  MOXHO O3HAaKOMUTBCS Ha OduUMaNbHOM  caiiTe
Poc3apaBHaa3opa:
https://roszdravnadzor.gov.ru/services/licenses.

MepeyeHb paboT (ycnyr) B COOTBETCTBUM C SMUEH3Nen WcnonHutens, ux
cTouMMocTb (panee — «[MpelickypaHT»), MpaBuna BHyTPEHHEro pacropsaka u
noBeAeHUs ABNSIOTCS 06LefOCTYNHBIMU U pa3MeLLeHbl Ha MHMOPMALMOHHbIX
cTeHfax MicnonHuTens, CToMkax pecerniueH, a Takxe Ha oduuManbHOM cante
WcnonnuTens:  https://olymp.clinic/.  3akntoyas Hactoswmii  [lorosop,
3aKka3uvK U MaumeHT NoATBEPXAAIOT, YTO OHM O3HAKOMJIEHbI C YKa3aHHOW B
HacTosileM ab63aue WHdopMaumein. AkTyanbHas pepakuusi MpenckypaHTa
SABNSIETCA HEOTHEMJIEMON YacTbio [orosopa.

AkuenTys OdepTy, 3akazumk 1 MaumeHT NOATBEPXKAAIOT, YTO YBEAOMIIEHbI O
BO3MOXHOCTW OKa3aHUs MeAWLMHCKOM MOMOLWM WHBIMW  MEAULIMHCKUMU
opraHusauusmMu  6e3  B3WMaHMs  nnatel B paMKax  NporpaMMbl
rocyfiapcTBeHHbIX rapaHTuii Poccuiickori @eaepaumy GecnnaTHOro okasaHus
rpaxaaHaMm  MeAMUMHCKON MOMOWM U TeppuTOpUanbHbIX — NPOrpamMm
roCyfapCcTBEHHbIX  rapaHTMi  6ecnnaTHoro  OKasaHWs  rpaxaaHam
MeavumHckon nomowm. C MporpaMmoli M TeppuTopuanbHoi NporpamMMon
rocyfapcTBeHHbIX  rapaHTMi  6ecnnaTHoOro  oOkasaHusi  rpaxpaaHam

APPROVED BY
Head Physician of Olymp Clinic LLC
Version of 28.08.2024

OFFER
for the conclusion of a contract for the provision of paid medical
services

The City of Moscow
I. PREAMBLE

In accordance with Article 437 of the Civil Code of the Russian Federation,
this document is a public offer of Olymp Clinic Limited Liability Company to
conclude a contract for the provision of paid medical services (hereinafter
referred to as the Offer/Contract).

Olymp Clinic Limited Liability Company (hereinafter referred to as Olymp Clinic
LLC/ Contractor), represented by Pavel Valerievich Ermolaev, Head Physician,
offers any individual to enter into a contract for the provision of paid medical
services (Contract) in accordance with the terms and conditions set forth in
this Offer.

Validity period of the conditions of this Offer: from the date of approval
of the revised version (indicated at the top of this document) until the Offer
is formally withdrawn or a revised version is approved. The current version of
the Offer is posted on the official website of the Contractor:
http://www.olymp.clinic, as well as on information stands and/or reception
desks.

Acceptance of the Offer: submission by an individual wishing to conclude
the Contract of the Customer's Application in the prescribed form (the form
of the Customer's Application is posted on the official website of the
Contractor and on the information stands of the Contractor, reception desks),
after familiarization with the Offer, the price list of the Contractor, the working
hours and the Internal Regulations and Conduct Rules for patients.
Acceptance of the Offer may also be made by the Customer's implicative
actions (ordering medical services and (or) their payment, other actions.

Contractor-related information:
1) Name: Olymp Clinic Limited Liability Company.
2)  Address: 129090, Moscow, 7/1 Sadovaya-Sukharevskaya St.
3) OGRN 1207700030933, date of entry 29.01.2020. Interdistrict
Inspectorate of the Federal Tax Service No. 46 for Moscow.
4)  INN 9702013663, KPP 770201001.
5) Bank details:
- Bank: PJSC Sberbank
. Settlement account 40702810438000224002
. Correspondence account 30101810400000000225
. BIC 044525225
6) License No. L041-01137-77/00343346 dated 17.03.2021, issued
by the Department of Health of Moscow (127006, Moscow, 43
Oruzheyny per., bld. 1, phone: +7 (495) 777-77-77-77, e-mail:
zdrav@mos.ru, official website: https://mosgorzdrav.ru). An up-
to-date extract from the register of licenses is available on the
official website of Roszdravnadzor:
https://roszdravnadzor.gov.ru/services/licenses.

The list of works (services) in accordance with the Contractor's license, their
cost (hereinafter referred to as the Price List), Internal Regulations and
Conduct Rules are publicly available and posted on the Contractor's
information stands, reception desks, as well as on the Contractor's official
website: http://www.olymp.clinic. By entering into this Contract, the
Customer and the Patient confirm that they are familiar with the information
specified in this paragraph. The current version of the Price List is an integral
part of the Contract.

By accepting the Offer, the Customer and the Patient confirm that they are
notified of the possibility of providing medical care by other medical
organizations free of charge within the framework of the Russian Federation
program of state guarantees of free medical care for citizens and community-
based programs of state guarantees of free medical care for citizens. The
Program and the Community-Based Program of State Guarantees of Free
Medical Care for Citizens in Moscow are available on the official website of
the Moscow City Health Department: https://mosgorzdrav.ru/ and on the
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MEAMLMHCKOW MoMolM B ropoge MockBe MOXHO — O3HAKOMMUTLCS
oduuManbHOM caiTe [lenapTaMeHTa 3ApaBoOXpaHeHWst ropofa MockBbl:
https://mosgorzdrav.ru/, a Takke Ha oduuManbHOM caiTe MOCKOBCKOrO
ropoackoro  ¢oHaa  0653aTeNbHOr0  MEAMUMHCKOrOo  CTpaxoBaHWsi:
https://www.mgfoms.ru/documents/basa, https://www.mgfoms.ru/, a Taioke
Ha oduLManbHOM nopTane NpaBoBoO MHGopMaumu: http://pravo.gov.ru/.

3akasumk: (du3Mueckoe MU0, UMMelollee  HaMepeHMe — 3akasaTb
(npnobpect)  nmMbo  3akasbiBaowlee  (MpuobpeTarollee)  MaTHble
MEAULIMHCKWE YCNYTY B COOTBETCTBUM C [IoroBOPOM B Nonb3y MaumeHTa.

MaumeHT: du3Mueckoe nMUO, UMeloLlee HaMepeHve noayuuTb nbo
nonyyatowiee nnaTHble MeAMUMHCKME YCIYrU JIMYHO B COOTBETCTBUM C
[orosopoM. lMauneHT onpeaensieTca 3akas3yMkoM B 3asiBNeHnM 3akasuuka.
MaumeHT 1 3akasunk MoryT 6biTb NpeacTaBneHbl B O4HOM nvLUe.

II. NPEAMET AOIOBOPA

3aka3uvk nopyyaet, a WcnonHutenb nNpuHWMaeT Ha cebs obszaTenbcTBa
okaszaTb [lauMeHTy MeauUMHCKUME W COMyTCTBylOWMe ycnyru (panee —
«Ycnyru») B bopMax, BuAax U B COOTBETCTBUM C NPOPUISMU, HA KOTOPblE
VcnonHuTento BblaHa NvueHsus (iMueHsuu), a Takke MpelickypaHToM, a
3akasumk 06s3yeTcs CBOEBPEMEHHO OMfayvBaTh Takue YCnyru cornacHo
ycnosusim  [loroBopa. [log Ycnyramym  Takke  MOHWMMAKOTCS  MHble
HeMeaMLUMHCKMe ycnyr, B TOM uyucne YCiyr Mo opraHv3auuu okasaHus
MEAULIMHCKUX YCIYT B MHBbIX MEAVULIMHCKUX OpraHM3aumsx.

McnonHnTenb rapaHTMpyeT, 4TO OkasbiBaeMmble Mo [lorosopy Ycnyru
oTBEYalOT TpeboBaHMAM, MPEeAbsABASEMbIM K MeToAaM  [AMarHOCTUKK,
NpouUnakTUKM W NEeYeHNsi, paspeLleHHbIM Ha TeppuTopun Poccuiickon
defepaumn, U OKasblBAIOTCS HA OCHOBAHWM  NULEH3WM,  BblAaHHOM
YNOMHOMOYEHHbIM FOCYAAPCTBEHHBIM OpPraHoM, MOPsSAKOB W CTaHAApTOB
OKa3aH1sl MEAVLIMHCKOW MOMOLUM U KIMHUYECKUX pekoMeHAaumit. MepeyeHb
BWAOB AeATeNbHOCTU McnonHuTens, ykasaH B IMLEH3MW Ha OCyLLeCTBNeHne
MeANLMHCKON AesTenbHOCTU. C pybpuKaTopoM KIIMHUYECKUX PeKOMeHAaLumi
MauveHT W 3akasynMk MOryT O03HaKOMWUTbCS Ha oduuManbHOM caiTe
MuHzapaBa Poccuu: https://cr.minzdrav.gov.ru/. C akTyanbHbIMM nopsiakamMu
1 CTaHAapTaMu OKa3aHWsi MEAULIMHCKOI noMoLum MaumeHT 1 3akasunk MoryT
03HaKOMUTLCA Ha OuLManbHOM MHTEPHET-NIOPTaNe NPaBoBOW MHGOPMaLMK
o agpecy: http://pravo.gov.ru/, co cnpaBoyHoOM MHdOpMaLmMelt o nopsiakax,
CTaHpapTax, a Takke KIMHUYECKUMU pekoMeHAauusMu  (pekBu3nTbl
HOPMaTMBHbIX aKTOB MPUMEHWUTENbHO K OMNpefeneHHbIM HO30/10M1SM) MOXHO
03HAKOMUTBLCS Ha OULMANBHOM calTe MicnonHuTens.

Mytem akuenta OdepTbl, 3aka3unk n MauneHT NOATBEPXKAAIOT, YTO:

a.  O3HaKOMWIUCb C MpaBunaMy  BHYTPEHHEro pacriopsgka WU
noeeAeHus Ha Tepputopun WcnonHutens, [pelickypaHTom
Wcnonnutens;

b.  3aka3zuuk Aan ceoe cornacve Ha WUCMosb30BaHWE BHECEHHbIX UM
[leHeXHbIX CpeacTB Ha cyeT WcnonHutens ana onnatel Ycnyr (B
TOM  UACNe  HEMeAMUMHCKMX),  OKas3aHHbIX  [MaumeHTy
McnonHuTenem, a Takke Ha nepepacnpefeneHve AeHEeXHbIX
CpeacTs, kKoraa W3 cywecrtsa 06s3aTenbCTB  crneayer,
MicnonHWTenb BbIMOHAET POfb areHTa Uianm KOMUCCUOHEepa;

C. B Cnyyae ecnm 3akasumkoM v MaumeHToM SBNSIOTCS fABa PasHbIX
nvMua, 3akasuuk MOATBEPXAAET, YTO COrnacoBaHue Ycnyr co
CTOpOHbI 3aKka3zunka npestomMmupyeTcs;

d. yBegomneHol O TOM, 4YTO  HecobniopeHue  yKasaHuii
(pexomeHpaumin)  UcnonHutens  (MeAMUMHCKUX  paboTHWUKOB,
npefoCTaBNSIOWMX NNaTHble YCyru), B TOM YMCIE Ha3HAYEHHOro
pexuma nevyeHns, MOryT CHWU3UTb KayecTBO MpeAoCcTaBnsieMblX
Ycnyr, noBneyb 3a co60i HEBO3MOXHOCTb €€ 3aBEpLUEHUS B CPOK
WK OTPULIATENbHO CKa3aTbCst Ha COCTOSIHUM 340POBbS MauneHTa;

e. [loroBop He HapyllaeT vx MpaBa U 3aKOHHble WHTEpPecbl U He
NPOTUBOPEYUMT 3aKOHY.

MNpennonaraetcs, 4Yto felicTeua MaumeHTa 1 3akasumka no noBoAYy OKasaHus
Ycnyr no [JoroBopy SBASKOTCA COrMacoBaHHbIMWU. WCMONHWUTENb He HeceT
OTBETCTBEHHOCTM B CNy4Yae OTCYTCTBMA COrNacoBaHHOCTM B BOME U
BOSIEN3bsABNEHMM 3aKa3umka v MauuneHTa.

III. MPABA N OBA3AHHOCTU CTOPOH

Mpwm okazanumn Ycenyr UcnonHurtenn 06sa3yercs:

a.  UCrnonb3oBaTb METOAbl NPOMUIAKTUKK, ANArHOCTUKM, NeYeHns 1
MeAWLMHCKME  TEeXHONMOrUM, paspelleHHble K MpUMEHEHWIo
[eNCTBYIOWMM 3aKoHoAaTeNbCTBOM Poccuiickoit deaepaumu;

b.  npepocrtasutb MaumeHTy uHdbOpMauuMio, BKIOYawWwylo B cebs
CBE/IEHNs O MeCTOHaxoxaeHun WcnonHutens, pexume paboTbl,
nepeyHe nnaTHbIX YCIyr € ykaszaHUeM Ux CTOMMOCTM, 06 yCroBusX
NpefoCTaBNeHNs U NONYYeHNs 3TUX YCNyr, a Takxke CBeAeHUs 0
HanW4MM  NULEH3MM  Ha  MEAWMUMHCKYI0 [esTenbHOCTb, O
KkBaMduKaumm M cepTudukaumm  cneumanuctos  (Takas
nHdopMaums npeacrasnserca McnonHuTenem Ha oduunanbHOro
caiite  WcnonHwTens, Ha  CTOMKax  peceniueH  KIMHWUK
McnonHuTens, YactuyHo B TekcTe HacToswen OdepTbl, a Takxke
no 3anpocy 3aka3uuka (MaumeHTa));

c. no TpebosaHuio MauneHTa UM ero 3aKOHHOro MpeacTaBuTENS
NpeaocTaBnsTh B AOCTYNHOM (opMe MHMOPMaUmIo O COCTOSIHUM
€ro 3/10pOBbsi, BK/IOYas CBefeHUs 0 pesynbTaTtax obcnesoBaHus,
AMarHose, MeToAax JieyeHusi, CBS3aHHOM C HUMU  pucke,

official website of the Moscow City Compulsory Medical Insurance Fund:
https://www.mgfoms.ru/documents/basa, https://www.mgfoms.ru/as well
as on the official portal of legal information: http://pravo.gov.ru/.

Customer is a natural person who has the intention to order (purchase) or
orders (purchases) paid medical services in accordance with the Contract in
favor of the Patient.

Patient is a natural person intending to receive or receiving paid medical
services in person in accordance with the Contract. Patient is defined by the
Customer in the Customer's Application. The Patient and the Customer may
be represented in the same person.

II. SUBJECT OF THE CONTRACT

he Customer shall entrust and the Contractor shall undertake to provide the
Patient with medical and related services (hereinafter referred to as the
Services) in forms, types and in accordance with the profiles for which the
Contractor has been granted license(s), as well as the Price List, and the
Customer shall pay for such Services in a timely manner in accordance with
the terms of the Contract. The Services also mean other non-medical services,
including Services of organizing the provision of medical services in other
medical organizations.

The Contractor guarantees that the Services provided under the Contract
meet the requirements for diagnostic, preventive care and treatment methods
permitted in the territory of the Russian Federation and are provided on the
basis of a license issued by an authorized state body, procedures and
standards of medical care and clinical recommendations. The list of the
Contractor's activities is specified in the license for medical activity. The
Patient and the Customer can familiarize themselves with the subject heading
list of clinical recommendations on the official website of the Ministry of Health
of Russia: https://cr.minzdrav.gov.ru/. The Patient and the Customer can
familiarize themselves with the current procedures and standards of medical
care on the Official Internet portal of legal information at:
http://pravo.gov.ru/, reference information on procedures, standards, as well
as clinical recommendations (details of normative acts in relation to certain
nosologies) can be found on the official website of the Contractor.

By accepting the Offer, the Customer and the Patient confirm that:

a. they have familiarized themselves with the Internal Regulations
and Conduct Rules on the Contractor's territory, the Contractor's
Price List;

b.  the Customer has given consent to use the money deposited by
him/her into the Contractor's account to pay for the Services
(including non-medical services) rendered to the Patient by the
Contractor, as well as to redistribute the money, when it follows
from the nature of obligation that the Contractor performs the
role of an agent or a commissioner;

C. in the event that the Customer and the Patient are two different
persons, the Customer acknowledges that the Customer's
agreement to the Services is presumed;

d. they are notified that non-compliance with the instructions
(recommendations) of the Contractor (medical workers providing
paid Services), including the prescribed treatment regimen, may
reduce the quality of the provided Services, entail the inability to
complete it in time or adversely affect the Patient's health
condition;

e. the Contract does not violate their rights and legitimate interests
and is not contrary to the law.

The actions of the Patient and the Customer in relation to the provision of the
Services under the Contract are presumed to be agreed. The Contractor shall
not be liable in case of lack of coherence in the will and expression of will of
the Customer and the Patient.

III. RIGHTS AND OBLIGATIONS OF THE PARTIES

In providing the Services, the Contractor shall:

a. use methods of prevention, diagnosis, treatment and medical
technologies authorized for use by the current legislation of the
Russian Federation;

b.  provide the Patient with information, including information on the
location of the Contractor, working hours, list of paid Services with
their cost, conditions of provision and receipt of these Services,
as well as information on the availability of a license for medical
activity, the qualification and certification of specialists (such
information is provided by the Contractor on the official website
of the Contractor, at the reception desks of the Contractor's
clinics, partially in the text of this Offer, as well as at the request
of the Customer (Patient));

C. at the request of the Patient or his/her legal representative,
provide information in an accessible form on his/her health
condition, including information on the results of examination,
diagnosis, treatment methods, associated risks, possible options
and consequences of medical intervention, expected results of
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BO3MOXHbIX  BapuaHTax W  NOCNeACTBMAX  MEAMLIMHCKOro
BMeLWaTeNbCTBa, OXWAAEMbIX pe3ynbTaTaX JieYeHUud, 06
WUCMOMb3yeMbIX MpU  NpefoCTaBleHnn YCIyr neKapCTBEHHbIX
npenapartax n MEAUUMHCKNX U3aennsx, B TOM 4YUCie O CpoKax Ux

rogHoCTH (rapaHTUiHbIX cpokax), nokasaHusx
(NpOTUBOMOKAa3aHUAX) K MPUMEHEHUIO, CBeAEHWUsS 06 YCNoBUSX
NpefoCTaBNeHNs  MEAULMHCKOW  MoMoWwM, a Takke o

KBanMbuKaumMm 1 cepTMdUKaLmMM CNeUnanmcTos;

npeacTaBnsaTb YCIyrn B CPOKW, YCTaHOB/EHHble [OroBopoM;
OCYLLECTBNIATb MEAULIMHCKYIO [ESTENbHOCTb B COOTBETCTBUM C
3aKOHOAATENbHLIMU U UHBIMU HOPMATUBHBLIMW NPABOBLIMU aKTaMU
Poccuiickoit depepauun, B TOM 4YMCNe MOPSAKAMM OKasaHus
MEAULIMHCKO MOMOLUM M CTaHAAPTaMW MEAMLMHCKOMN MOMOLLM;
no 3amnpocy npefoCTaBNsTb [OKYMEHTbI, HeobxoauMble Ans
MONYYEHUS COLMAlbHBIX HANOrOBLIX BbIYETOB;

no 3anpocy [lauMeHTa WM YMNOSHOMOYEHHbIX WM  NNL
NpefoCTaBNATb KOMUU MEANLIMHCKON JOKYMEHTaLuu;
cobnopatb  BpadyebHyld TaliHy, a Takxe YCJIOBUE O

KOH(MAEHUMANBHOCTU B OTHOLIEHMM MNEePCOHasnbHbIX (B TOM
yucne, HO He WCK/IIYUTENbHO:  BUOMETPUYECKUX) AaHHbIX
MauneHTa 1 3akasumka;

foBeCcTM [0 cBefeHust [MaumeHTa W 3akasuuka [pasuna
NpeaocTaBieHnsl  MeOUMUMHCKMMU  OpraHu3auusiMM  MnaTHbIX
Ycnyr, ytBepxaeHHble  [loctaHoBneHveM  [lpaBuTenbCcTBa
Poccuiickoi deaepaummn B HarnsiaHOW U AOCTYNHON (opMe;

npu 3aknodeHun [loroBopa npeaocTtaBuTb  MaumeHTy w
3aka3umKy B AOCTYNHOM (opMe MHGbOPMaLMio 0 BO3MOXHOCTU
NnoJly4eHnsl COOTBETCTBYIOLUMX BMAOB U O06BHEMOB MeAMLIMHCKOMN
nomMowm 6e3 B3UMaHWs Nnatel B paMkax NporpamMbl
rOCY[apCTBEHHbIX FrapaHTWii 6eCNNaTHOro OKasaHWsi rpaxkaaHam
MeAMUMHCKON  MoMOWM W TeppuTOpuasnbHOW  NporpamMbl
roCyAapCTBEHHbIX FrapaHTMii 6ecrniaTHOro okasaHus rpaxaaHam
MEAVNLIMHCKOMN MOMOLL;

oCyLecTBSTb 06paboTKy NepcoHanbHbIX AaHHbIX MauveHTa u
3akasuMka B cooTBeTCTBMM C @DeaepanbHbiM  3akOHOM  «O
NepCcoHasnbHbIX AaHHBIX»;

C nucbMeHHOro cornacusi  lMaumeHta (€ro  3aKOHHOro
npeacTaBuTens)) nepeAaBaTb €ro  MNepCoHalbHble  AaHHble
TpeTbuM nuuam (B TOM uwCiie  IOpuUaMYecKuM) B Lensix,
M3MI0XKEHHbIX B 3asiBneHnn 3akasumka, 3asiBneHnm MNauneHTa;

Nno nUCbMeHHOMY TpeboBaHWI0 3aka3uuka NpeaocTaBUTb €My
CMETY Ha OKasaHwue Ycnyr.

6  MNpw nonyyenunmn Yenyr MNaumeHT 06sa3yerca:

a.

-

j.

npeaocTaBnTb Crieunanuctam McnonHutens (nevaiemy spady)
noapobHyl0 MHGOPMaLMI0 O COCTOSIHUM CBOEro 3740pOBbS W
30pOBbS 6nvdKanLLmMx POACTBEHHMKOB, OTArOLLEHHO
HaCneAaCTBEHHOCTY, NEPEHECEHHBIX Y MMEIOLLMXCS 3a60N1eBaHusX,
HalMuMyM BpedHbIX MpUBbIYEK, BPEAHbIX M OMaCHbIX YCNOBUSIX
TPyAa, annepruyeckux peakumsx, WHbIX W3BECTHbIX eMy
0CO6EeHHOCTSX OpraHu3ma, CMoCoBHbIX OKas3aTb BUSHWE Ha XOfA
neyeHnss U ero 3HEKTUBHOCTb, O Hannuum 3abonesBaHwii,
NpeacTaBnAIoLWMX ONACHOCTb ANS OKpY>atowwmx, ecnv MauueHTy
3apaHee M3BECTHO O HaNW4MKM AaHHOTO 3aboneBaHus;
HesameaMTenbHO cooblwatb 060 Bcex HebnaronpusiTHbIX
CMMNTOMax B COCTOSIHUM CBOEro 3/10pOBbS;

cobnofaTth npeanucaHvs fevallero Bpada, pPexuM JedeHus,
npaBuna BHYTPEHHEro pacriopsiika W MOBEeAeHWUs, PerynsipHo
BbIMOMHATL  JIMYHbIE CaHUTApPHO-TUrMEHWYECKMe npoLeaypbl,
HanpasfeHHble Ha NoAAepXaHune CBOero 3[0poBbs U CaHUTapHO-
3NMAEMUONOrNYECKoro pexxvma cnonnutens;

npy KaxaoMm nocelleHun uMeTb npu  cebe  AOKYMEHT,
YAOCTOBEPSIOWMIA NIMYHOCTb W NPeabsBASTb WX MO MEepBOMY
TpeboBaHWIO  aAMMHUCTPaLMK, fevallero Bpaya, Ciyx6bl
6e3onacHocTn WcnonHutens, a Takke MNpefocTaBnsaTb KOMUo
[IOKyMeHTa, yAocToBepsioLLero JIMYHOCTb nepcoHany
Ucnonuutens ans odopmneHns Heo6XoAMMON MeANLMHCKON
AOKYMeHTaLuu;

6epeXxHO OTHOCUTBCS K UMyLLecTBY UcnonHuTens;

npefocTaBnTb cornacue Ha obpaboTky McnonHuTtenem n nuuam,
ynonHoMoueHHbIM  McnonHuTenem, ocylecTensTb 06paboTky
nepcoHasnbHbIX AaHHbIX (B TOM YMCIE, HO HE WUCK/IIOYUTENBHO:
6romeTpuyecknx);

npeaocTaBnsTb MHMOPMUPOBaHHOE AO6POBOMBHOE COrnacue Ha
okasaHwue Vicnonuutenem Ycnyr;

npoxoanTb NOAroToBKY K  MeAUUUHCKUM nccnenoBaHusaM,
MaHunynsuMsM M npouedypam B COOTBETCTBMM  C
pekoMeHAaLMsIMK Nlevallero Bpayda 1 npasuiamu, U3NoXeHHbIMK,
B TOM 4ucrie, B noAnucaHHoM MauueHToM MHbOpMUPOBaHHOM
06pOBOSILHOM COrnacun Ha okasaHue Ycnyr;
onnayvnsBaTtb OKa3blBaeMble WcnonHutenem
COOTBETCTBUM C yCnoBusiMv [loroBopa;
03HaKOMUTbLCA ¢ MpelickypaHToM McnonHuTens.

Ycnyrm B

7 MNpw ncnonHeHum floroBopa 3aka3umk obasyercs:

a.

b.

CBOEBPEMEHHO OnjaynBaTb OKasblBaeMble [laumeHTy Ycnyrm
COrnacHo nonoXxexHuam [lorosopa.

npefocTaBnATb CBOe cornacke Ha 06paboTKy nepcoHanbHbIX
fiaHHbIX (B TOM YMCNe, HO HE UCKIOYNTENBHO: BUOMETpUYECKUX),
NonyyYyeHHbIX McnonHutenem B pamkax [loroBopa, Ans uenewn
ucrnonHeHns CTopoHaMu CBoux 06s13aTenbcTB No [lorosopy v

treatment, on the medicines and medical devices used in the
provision of Services, including their expiration dates (warranty
periods), indications (contraindications) for use, information on
the conditions of medical care, and information on the
qualification and certification of specialists;

provide the Services within the terms established by the Contract;
carry out medical activities in accordance with legislative and
other regulatory legal acts of the Russian Federation, including
the procedures for the provision of medical care and standards of
medical care;

upon request, provide documents necessary to receive social tax
deductions;

provide copies of medical records upon request of the Patient or
authorized persons;

observe medical confidentiality, as well as the confidentiality
clause regarding personal data (including but not limited to
biometric data) of the Patient and the Customer;

inform the Patient and the Customer in a clear and accessible form
of the Rules for provision of paid Services by medical
organizations, approved by the Resolution of the Government of
the Russian Federation;

at the conclusion of the Contract provide the Patient and the
Customer with information in an accessible form on the possibility
of receiving the appropriate types and volumes of medical care
free of charge under the program of state guarantees of free
medical care for citizens and the community-based program of
state guarantees of free medical care for citizens;

process the Patient's and Customer's personal data in accordance
with the Federal Law on Personal Data;

with the written consent of the Patient (his/her legal
representative) transfer his/her personal data to third parties
(including legal entities) for the purposes set forth in the
Customer's Application, Patient's Application;

upon the Customer's written request, provide the Customer with
an estimate for the provision of the Services.

6 Inreceiving Services, the Patient shall:

a.

-

provide the Contractor's specialists (attending physician) with
detailed information on the state of his/her health and the health
of his/her closest relatives, aggravated heredity, previous and
existing diseases, bad habits, harmful and dangerous working
conditions, allergic reactions, other peculiarities of the organism
known to him/her, which can affect the course of treatment and
its effectiveness, on the presence of diseases that pose a danger
to others, if the Patient knows in advance about the presence of
such disease;

immediately report any adverse health symptoms;

comply with the prescriptions of the attending physician,
treatment regimen, Internal Regulations and Conduct Rules,
regularly perform personal sanitary and hygienic procedures
aimed at maintaining his/her health and sanitary and
epidemiological regime of the Contractor;

at each visit have an identity document and present it at the first
request of the administration, attending physician, security
service of the Contractor, as well as provide a copy of the identity
document to the Contractor's personnel for preparation of the
necessary medical documentation;

treat the Contractor's property with care;

provide consent for processing of personal data (including, but
not limited to biometric data) by the Contractor and persons
authorized by the Contractor;

provide informed voluntary consent to the provision of Services
by the Contractor;

undergo preparation for medical examinations, manipulations and
procedures in accordance with the recommendations of the
attending physician and the rules set forth, including in the
informed voluntary consent signed by the Patient for the provision
of the Services;

pay for the Services rendered by the Contractor in accordance
with the terms and conditions of the Contract;

familiarize with the Contractor's Price List.

7 In the course of the Contract, the Customer shall:

a.

b.
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pay in a timely manner for the Services rendered to the Patient in
accordance with the provisions hereof.

provide his/her consent to the processing of personal data
(including, but not limited to biometric data), obtained by the
Contractor under the Contract, for the purposes of performance
by the Parties of their obligations under the Contract and



8

9

npefocTaBneHuns ux MauveHTy B LensiX UCMONHeHUs TpeboBaHwii
[ENCTBYIOWEro 3aKOHOAATeNbCTBa, @ Takke TPeTbUM fuuaM,
KOTOpble  YMOSHOMOYeHbl  McnonHuTenem  OCYLECTBAATb
06paboTKy MepcoHanbHbIX [AaHHLIX B CBS3M C TEXHUYECKOM
HEe06X0ANMMOCTbIO UCKITIOUUTENBHO B MEANLIMHCKUX LIeNsX.
usBellatb McnonHutens 06 M3MeHeHUM NepcoHanbHbIX AAHHbIX
3aka3uvka, ykasaHHblX B [loroBope B TeyeHue 10 (pecsTu)
paboumnx AHel ¢ AaTbl TaKOro UMEHEHUS;

noaYnHATLCA MpaBnnam BHYTPEHHEro pacropsiaka 1 noseaeHus;
B CNlyyasix, korgja cTpaxosas koMmnawus MaumeHta (nmbo wHoe
NMLO) OTKasblBaeTCs MO KakuM-nnbo npuymMHaMm onnavneaTb
Ycnyru, nmbo no cTpaxoBoi nporpamMme MaumeHTa (3akasumka)
npefycMoTpeHa «@paHwumsa» (NpeAycMOTPEHHOe YCIoBUSMU
CTpaxoBaHWs OCBOOOX/AEHME CTpaxoBluMKa OT BO3MeLeHUS
OroBOPEHHOM 4acTu Y6LITKOB CTpaxoBaTesns), nMbo He B
COCTOSIHUM OMMaTUTb YCNyrn B CBA3W CO CBOMM (DMHAHCOBbLIM
NnosioXXeHneM, CYeTa 3a OKasaHHble TakoMy [aumeHTy Ycnyrn
3aka3umk 0b6s3yeTcs onnaymMBaTb CaMOCTOSTENbHO.

Mpu nonyyennn Ycnyr MNaumeHT uMmeeT nNpaso:

a.
b.

nonyyartb kBanuduumposaHHble Ycayrn (MEAULIMHCKYHO MOMOLLb);
BblOMPaTh Nevallero Bpaya U3 yncna MeanLMHCKMX COTPYAHNKOB
Wcnonnutens;

B N1060I MOMEHT 0TKA3aTbCsl OT MEAULIMHCKOW NoMoLLm. Mpy 3ToM
3aKkasuMk 06si3aH onnatUTb  McnonHuTtento  dakTuyeckm
oKasaHHble MNauneHTy Ycnyru;

nonyyaTb B AOCTYNHOW fAns Hero dopme wuMetoLLytocs
MHDOPMaLMIO O COCTOSIHUM CBOEro 3/10POBbS, BK/OYas CBEAEHUS
0 pe3ynbTatax obcnefoBaHus, Hanuumu 3abonesBaHusi, ero
AMarHose W MNporHose, MeTofax NeYeHus, CBSI3aHHbIX C HUMMU
p1CKaMu, BO3MOXKHbIX BapUaHTax MeAVLIMHCKOro BMeLaTenbCTBa,
WX NOCNEACTBMAX U pe3ynbTaTax NpoBeeHHOro NeYeHus;
MauveHT wMeeT MNpaBO Ha OTKa3 OT  MeaWUMHCKOro
BMellaTenbcTea. B cnyyasx, koraa coctosiHue [laumeHTa He
No3BO/ISIET €My BblpasuTb CBOK BOMIO, a MeAUUMHCKOe
BMELLATEeNbCTBO HEOT/IOXKHO, BOMPOC O €ro MpoBeAeHWU B
MHTepecax MauneHTa pellaeT KoHCMInyM (BpadebHas komuceus),
a B 0CO6bIX Cnyyasix nevalmii (pexypHbiil) Bpad. OTkas oT
MEAWUMHCKOrO  BMellaTenbCTBa C  YyKa3aHMeM  BO3MOXHbIX
nocneacTsui  oopMASETCS  3anucbld B MEAMLMHCKONM
[OKYMeHTaLmuu 1 NoanucbiBaeTcs MauMeHTOM Unn ero 3akOHHbIM
npeAcTaBuUTeNeM, a Takxe BpayoMm;

nonyyatb CBeAeHWs O KBanudukaumm w
(akkpeauTauum) cneumanncToB UcnonHutens.

ceptTudukaummn

Mpu npepocrasneHum Yenyr UcnonHuTenb Brnpase:

a.

onpeaensTb  ANUTENbHOCTb  NledeHuss,  obbem  Ycnyr,
HeobXx0AMMOCTb NepeBoja B OTAENEHWs Apyroro npopuns B
COOTBETCTBUM C COCTOSIHMEM 310pOBbs [NauneHTa;

B C/ly4ae BO3HWKHOBEHWSI HEOTIOXHbIX COCTOSIHMIA, YrpoXatoLmx
XW3HWM  [aumeHTa, CaMOCTOSTENbHO — OfnpeaensTb  0bbeM
UCCNENOBaHWI, MaHUNYNsUWiA, ONepaTUBHLIX BMeLIaTeNbCTs,
HeobXxoAMMbIX AN YCTaHOBNEHWs AuarHosa, obcnefoBaHus n
OKasaH1s MeAULIMHCKONM MOMOLUM;

oTkasaTbCA OT OkasaHusi Ycnyr no [loroBopy Mpu HapyLleHwuu
MauneHToM unu 3aka3uukoM ycnosui [orosopa, [pasun
NpefoCTaBNeHNs!  MEAMLMHCKUMM  OpraHu3aumsMnm  NiaTHbIX
Yenyr, a Takke npu HecobnoaeHun MaumeHToM 60AbHUYHOIO
pexuMa UM HapyLeHus NpeanucaHnii U pekoMeHaauuin Bpaden-
cneuvanuctoB  WcnonHutens,  BbisiBnedus  y  [NaumeHTta
NpOTUBOMOKa3aHwii, NPENSTCTBYIOWMX OKa3aHuo Ycnyr;
NPUHATL JeHEeXHble CpeacTBa OT TPETbero fnua B KavecTse
ucronHeHns obsa3atenbcTBa 3akasumka, €cnm  3aKasuuk He
3aaBuT Wcnonnutento 06 obpaTtHoMm;

B cCnyyae ecnM [MaumeHT onasgbiBaeT Ha Mpuém  no
npeasaputenbHoM 3anucy Ha 10 (Jecatb) MUHYT M Gonee —
McnonHuTens BnpaBe MpUCTYNUTb K MNpWEMY MocneayioLero
nauueHTa C NpeanoXeHWeM Orno3AaBlUEMY NALMEHTY OXWAATb
npuema, nmbo xe nauneHTy ByaeT npeanoXxeH NnpueM y Apyroro
Bpaya WAM WHOTO CreuManucTa Toi ke CrneuuanbHocTH, a B
c/llyyae HEeBO3MOXHOCTWM Takoro mnpuema, nauueHTy 6yaer
NpeAnoXeHo 3anMcaTbCa Ha NMPMEM Ha Apyrue AaTty v Bpems;

B LENSX COXpaHEHUs! NOSNbHOCTU [MauMeHTOB M 3aKa3ynKkosB —
BBOAWTb B [AENCTBME MpOrpamMmbl NOSIbHOCTU  (MporpaMMbl
npuBWnerMii)  Ans  MOOWPEHUS  WUCMONb30BaHus  Ycnyr
Wcnonnutens;

npefocTaBnUTb 3aKa3ymKy BO3MOXHOCTb OMnatutb Ycnyrm ¢
noMoLbl0O  ero  6UOMETpUYECKMX  AaHHbIX  (MpY  Hanuyum
TEXHWYECKON BO3MOXHOCTU CO CTOPOHbI McnonHutens);
1Cronb3oBaTb NPUBOpPLI 3aMepa TeMrnepaTypbl Tena B OTHOLLIEHUN
nocetuTenen 3aanuii Ucnonnutens;

OCyWecTBNATb  BUAeoHabniogeHne B uenax obecnevyeHus
6e3onacHoCTV noceTuTeneit 3aaHunii McnonHuTens, B TOM uncne,
HO He UCKNIOYUTENbHO B Nanate, rae HaxoauTcs MauneHT;
OTCTYNUTb OT 3anjaHMPOBaHHOIO rpacduka nedyeHus B crydvae
ono3gaHus  MauueHTa  W/MAM  3aHATOCTM  Ceuuanucta
MicnonHuTens, HenocpeaCTBEHHO OCYLLECTBASIOWEro neveHune,
OTMEHWUTb Ha3HaYeHHbI NPUEM W/UNKU NEepeHecTu Ha apyroe
BpeMsl, B TOM UMCNe B YKa3aHHbIX B HACTOSILLEM TMONOXEHUN
cnyyasx;

providing them to the Patient in order to comply with the
requirements of applicable law, as well as to third parties who are
authorized by the Contractor to process personal data due to
technical necessity for medical purposes only.

notify the Contractor of any changes in the Customer's personal
data specified herein within 10 (ten) working days from the date
of such change;

obey the Internal Regulations and Conduct Rules;

in cases when the Patient's insurance company (or any other
person) refuses to pay for the Services for any reason, or the
Patient's (Customer's) insurance program provides for a
"franchise” (exemption of the insurer from reimbursement of a
specified part of the insured's losses), or is unable to pay for the
Services due to his/her financial situation, the Customer
undertakes to settle on his/her own the invoices for the Services
rendered to such Patient.

8 When receiving Services, the Patient has the right to:

a.
b.

get qualified Services (medical care);

choose an attending physician from among the medical staff of
the Contractor;

refuse medical care at any time. In this case, the Customer is
obliged to pay the Contractor for the Services actually rendered
to the Patient;

receive, in a form accessible to him/her, available information on
the state of his/her health, including information on the results of
examination, the presence of disease, its diagnosis and prognosis,
treatment methods, associated risks, possible options for medical
intervention, their consequences and the results of the treatment
carried out;

the patient has the right to refuse medical intervention. In cases
when the Patient's condition does not allow him/her to express
his/her will, and medical intervention is urgent, the issue of this
intervention in the interests of the Patient shall be decided by a
consilium (medical commission), and in special cases by the
attending (on-duty) physician. Refusal of medical intervention
with indication of possible consequences shall be formalized by a
record in the medical documentation and signed by the Patient or
his/her legal representative, as well as by the physician;

receive information on qualification and certification
(accreditation) of the Contractor's specialists.

9 In providing Services, the Contractor shall have the right to:

a.
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determine the duration of treatment, the scope of Services, the
need for transfer to other departments in accordance with the
Patient's health condition;

in case of emergency conditions threatening the Patient's life,
independently determine the scope of examinations,
manipulations, surgical interventions necessary for diagnosis,
examination and medical care;

refuse to render Services hereunder in case of violation by the
Patient or the Customer of the terms and conditions of the
Contract, the Rules of rendering paid Services by medical
organizations, as well as in case of non-compliance of the Patient
with the hospital regime or violation of prescriptions and
recommendations of the Contractor's specialist doctors, detection
of contraindications preventing the rendering of Services to the
Patient;

accept money from a third party in discharge of the Customer's
obligation, unless the Customer declares otherwise to the
Contractor;

if the Patient is late for the appointment by 10 (Ten) minutes or
more, the Contractor has the right to start the appointment of the
next patient offering the late patient to wait for the appointment,
or the patient will be offered an appointment with another
physician or other specialist of the same specialty, and in case
such an appointment is impossible, the patient will be offered to
make an appointment on another date and time;

in order to maintain the loyalty of Patients and Customers,
introduce loyalty programs (privilege programs) to encourage the
use of Contractor's Services;

provide the Customer with an opportunity to pay for the Services
using his biometric data (if technically possible on the part of the
Contractor);

use body temperature measuring devices in relation to visitors to
the Contractor's buildings;

perform video surveillance to ensure the safety of visitors to the
Contractor's buildings, including but not limited to the room where
the Patient is located;

deviate from the planned treatment schedule in case the Patient
is late and/or the Contractor's specialist directly performing the
treatment is busy, cancel the scheduled appointment and/or
reschedule it, including in the cases specified in this provision;
replace the attending physician in case of objective impossibility
of treatment by this specialist, as well as if necessary to send the
Patient for consultation to other specialists or another medical
organization.
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K.  3aMeHWTb neyawero Bpaya MpU HACTYMNIEHUM OBBLEKTUBHOM
HEBO3MOXXHOCTW MPOBOAUTL fleYeHMe AaHHLIM CMELMAnUCToM, a
Takke npu HeobxoaMMOoCTM  HanpaeuTb [lauveHTa aAns
KOHCYNMbTaUMM K ApYyrMM  cneuuanuctaM Wi B UHYIO
MEAULIMHCKYIO OpraHusaumio.

IV. NOPAAOK OKA3AHUA YCNYT

YCnyrv 0KasblBaloTCsl B COOTBETCTBUM C MOPSIAKAMM OKa3aHUsi MEANLIMHCKOM
rnoMowy, a TakKe Ha OCHOBE CTaHAApTOB MEAMLMHCKOM MOMOLUM,
[ENCTBYIOWMMU Ha TeppuTopuM Poccuiickoit dedepaumu, KIMHUYECKUMM
pekoMeHgaumsaMm, 6o, no npockbe MauneHTa, B BMAE OCYLLECTBMIEHUS
OTAENbHbIX KOHCYNbTaUMiA UM MEAMUMHCKMX BMELLATENLCTB, B TOM YuC/e B
o6beMe, MpeBbIAOWEM O6bEM BLIMOJHAEMOr0 CTAHAAPTa MEAMLIMHCKOM
NnoMoLLM, AECTBYIOWEro Ha TeppuTopun Poccuiickoit deaepaumm.

Mopsiaok okasaHus Ycnyr onpeaensieTcs yCrnoBUsiMU HacTosiwero [lorosopa
(OcbepThl), @ TakkKe WHbIMU  pErnameHTUPYIOWMMK  [OKYMEHTaMu
McnonHuTens, npuHMMaeMbiMM BO WCMOSMHEHWUs HacTosiwero [loroBopa
(OdbepTbl) (NopsiakyM OKasaHWsl OTAENbHbIX BWAOB YCAyr, npaBuiamum u
npoy.), KoTopble ByayT SBASTbCS HEOTHLEMNEMbIMA YaCTSMU HACTOSILLEro
[lorosopa (OdepTbl). AKLENT Taknx Ycnyr (NOpSAKOB 1 MPaBun UX OKasaHus)
OCYLLECTBNSIETCS No npasuniaMm Hactoswero [florosopa (OdepThbl), a Takxe
MOXET  OCYLUECTBMATbCS  KOHK/IIOAEHTHBIMU  AEWCTBMSIMM  3aKa34MKoB
(MaumeHTOB) (3aKasbl Ycnyr, 3anucy, onsaThl M NPOY.) U MHBIMK CNocobamu,
KOTOpble MOryT 6biTb MNpeaycMOTPeHbl B TakuMX AOKyMeHTax (mopsiakax,
npasunax u Npou.).

ObbeM ¥  xapaktep  Ycnyr  yCTaHaBNMBaeTCd  HAa  OCHOBaHWM
NpefBapuTeNbHOrO AuMarHo3a W mnoxenaHui [lauueHTa, €civ OHWM  He
npoTuBopeyaT o6LenpuHaTON nedyebHoW npakTuke. B xoae npoBeseHus
neveHnss obbeM u xapaktep Ycnyr MoxeT OblTb CKOpPpPeKTUpOBaH
cneunanuctammn  Ucnonnutens. TMpu  okasaHuu  UcnonHutenem  Ycnyr
CropoHamy MoxeT OblTb cOriacoBaHa CMeTa Ha okasaHue Ycnyr (cmeTa
MeAULIMHCKNX pacxofoB).

VicnonHuTenb Bnpase HanpaBUTb CMETY Ha OKasaHue YCNyr Ha 3NeKTPOHHYI0
noyTy 3aKa3unka, ykasaHHyto B 3asBneHnmn 3aka3unka, 3assneHum MNaumenTta
unu aHkeTe MauuneHTa (MM MHOM AOKyMeHTe, ocopMIeHHOM UcronHuTenemM,
npu 3aBefeHn JOKyMeHTauun Ha MauneHT nnv 3akasuuka). Ecnm 3akasumk
He HanpaBWT BO3paXXeHWs Ha MPeACTaB/IEHHYI CMETy Ha OkasaHwe Ycnyr
OTBETHbIM MUCbMOM B TeuyeHue 1 (0aAMH) KaneHAapHOro AHS C MOMeHTa
HanpaBneHWs 3aKka3ymKy CMeTbl Ha OKa3aHue YCnyr — Takasi CMeTa cYuTaeTcs
NPUHATON 3aKa3uMKOM B MOJSIHOM 06bEME.

CmeTa Ha oOkasaHue Ycnyr cocTaBnsieTcs 6e3 yyeTa ocobeHHocTel
KOHKPETHOrO Crlyyast M 6a3upyeTcsl Ha CTaTUCTUYECKOM aHanu3ae TUMWYHBIX
pacxoAoB MpW [AHHOM MPEANONOXKUTENBHOM AuarHose (CoctosiHum). Mo
MEOWLMHCKMM  MOKa3aHUsM  JleyalyyM  BpayoM  MOTyT — HasHauyaTbCs
[OMOSHUTENbHBIE  UCCNIEA0BaHUS, MaHunynsaumm. OKOHYaTeNbHbI  cyYeT
MOXET OT/IMYaTLCS OT CMEThbl PacXofoB.

Cpok OKa3aHusl YCNyr ornpefensieTcsi, UICXOAs U3 o6beMa NpohunakTuieckux,
AV@rHOCTUYECKUX W JIeYebHbIX  MepompusiTUil,  MpeaycMOTPEHHbIX
HOPMaTVBHbIMW AOKYMEHTaM1, C YYeTOM pexuma paboTbl McnonHutens.
AmM6ynaTopHasi MeauuMHCKas MOMOLUb OkasblBaeTcst McrnonHuTeneM B AeHb
06paLLeHnsi, eciv MHOM MOPSAOK He YCTAHOBMEH B MOPSAKAaX W CTaHaapTax
OKa3aHusi MeAULIMHCKOM MOMOLLM, @ TakXe Mpy AOCTYMHOCTW BbiGpaHHOMO
MauveHToM Bpava. CTauvoHapHasi MeAMLMHCKas MOMOLLb OKasblBaeTcsi B
CPOK Ha NepUOZ COOTBETCTBYIOLLErO IeYeHusl.

MefMuMHCKOE BMELATeNbCTBO  OCYLIECTBASETCA MPU  YCTIOBAM  Hannyms
NOAMNUCAHHOrO MH(OPMMPOBAHHOIO AO6POBOLHOTO Cornacust MauveHTa um
€ro 3aKOHHOTO MpeACTaBuTENs, MOMYYEHHOrO B  COOTBETCTBUM  C
TpeboBaHMSIMA  AENCTBYIOWEro  3aKOHOAATeNbCTBA, €C/IM MHOEe  He
YCTaHOB/EHO 3aKOHOAATENbCTBOM Poccuiickoit deaepaumu.

VcnonHuTenb BripaBe NpuBRekaTb 41s okasaHust Ycnyr no [JoroBopy Hble
MEAULMHCKME OpraHusauuv, WUMelomMe NIULEH3WM  Ha  MeAMLMHCKYIO
[eSTEeNbHOCTb M COOTBETCTBYIOLME WHbIM TpebGoBaHUSM AEUCTBYHOLLEro
3aKoHoAaTeNbCTBa. B 3ToM cnyyae WcnonHUTeNnb KOOPAMHUPYET AedCTBUS
NpUBNEKaeMbX K  OKa3aHuio  Ycnyr  MeAuUMHCKUX — OpraHusauui,
obecneunBaeT npeocTaBneHue MauueHTy 1 YNoHOMOYEHHBIM NOC/IEAHUM B
3asBneHun MMaumeHTa nuuam WMHGOPMaLMM O XOAE JNEYeHWs, COCTOSHUM
300poBbs MauUMEHTa, WHBIX YCNOBUSIX OKa3aHUs MeAWLMHCKOW MOMOLLM.
MpuBNEYEHNE MHBIX MEOUUMHCKMX U HEe MEAMLMHCKUX OpraHusauui ans
okaszaHus Ycnyr MauveHTaMm MOXET OCYLLECTBMISATHCA Takke Ha OCHOBaHWM
@reHTCKUX M WHbIX  MPaBOOTHOWEHWI.  WcmonHuTens  MoXeT
pernameHTUpoBaTb MPUBMIEYEHUE MHBIX MEAULIMHCKWMX OpraHu3auuii u He
MEAULMHCKMX OpraHu3auui  [ONOSHWUTENbHBIMU - NOPSAKaMU UM UHBIMK

pernameHTUpyloWmMM  AOKYMeHTaMu,  KoTopble  OyayT  sBRSTbCS
HeoTbeM/IEMO YacTbio HacTosiwero [orosopa (OdepTbl).
CTOpOHbl  OnpeAenunn, 4To B Clyyae rocnutanusaumy [lauueHTta

McnonHuTenb BrpaBe HanpaBUTb Ha afApec 3MEKTPOHHONM MOYThl 3aKasumnka
feTanusaumio Ycnyr, okasaHHbIX B TeyeHue nepuoaa rocnutanmsaumu. MNpu
He MOCTyneHUn B aapec MICMoNMHUTENst CO CTOPOHbI 3aKasuuka NpeTeH3ui B
OTHOWEHUM TakMX Ycnyr B TedeHue 7 KafeHAapHbIX AHEN C  AaTtbl
HanpasfeHMs MO 3NEKTPOHHON NoYTe AeTanmn3aumnm okasaHHbIX YCiyr, Takue
Ycnyrv cumMTaloTcst NPUHATLIMU 3aKa3ymKoM.
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IV. PROCEDURE FOR RENDERING SERVICES

Services shall be rendered in accordance with medical care procedures, as
well as on the basis of medical care standards applicable on the territory of
the Russian Federation, clinical recommendations, or, at the Patient's request,
in the form of individual consultations or medical interventions, including in
the volume exceeding the scope of medical care standard applicable on the
territory of the Russian Federation.

The procedure for rendering Services is determined by the terms and
conditions of this Contract (Offer), as well as other regulatory documents of
the Contractor, adopted in fulfillment of this Contract (Offer) (procedures for
rendering certain types of Services, rules, etc.), which shall be integral parts
of this Contract (Offer). Acceptance of such Services (procedures and rules of
their provision) shall be carried out in accordance with the rules of this
Contract (Offer), and may also be carried out by the Customer's (Patient's)
implicative actions (orders for Services, records, payments, etc.) and by other
means that may be provided for in such documents (procedures, rules, etc.).

The scope and nature of Services shall be determined on the basis of the
Patient's preliminary diagnosis and wishes, if they are not contrary to
generally accepted medical practice. In the course of treatment, the scope
and nature of Services may be adjusted by the Contractor's specialists. When
the Contractor renders the Services, the Parties may agree on an estimate for
rendering the Services (estimate of medical expenses).

The Contractor may send an estimate for the Services to the Customer's e-
mail address specified in the Customer's Application, Patient’s Application or
Patient’s Questionnaire (or other document executed by the Contractor, when
the Patient's or Customer's documentation is formalized). If the Customer
does not send objections to the submitted estimate for rendering the Services
by a reply letter within 1 (one) calendar day from the moment the estimate
for the Services is sent to the Customer, such estimate shall be deemed
accepted by the Customer in full.

The estimate for rendering the Services is made without regard to the
specifics of a particular case and is based on a statistical analysis of typical
costs for a given presumptive diagnosis (condition). On medical indications,
the attending physician may prescribe additional examinations and
manipulations. The final bill may be different from the cost estimate.

The period of rendering the Services shall be determined based on the scope
of preventive, diagnostic and therapeutic measures stipulated by regulatory
documents, taking into account the Contractor's working hours. Outpatient
medical care is provided by the Contractor on the day of application, unless
another procedure is established in the procedures and standards of medical
care, as well as the availability of the physician chosen by the Patient.
Inpatient medical care is provided on a term basis for the period of
appropriate treatment.

Medical intervention shall be carried out subject to the signed informed
voluntary consent of the Patient or his/her legal representative obtained in
accordance with the requirements of applicable law, unless otherwise
provided for by the legislation of the Russian Federation.

For rendering the Services under the Contract, the Contractor shall have the
right to engage other medical organizations having licenses for medical
activity and meeting other requirements of the current legislation. In this
case, the Contractor shall coordinate the actions of the Medical Organizations
involved in rendering the Services, provide the Patient and persons authorized
by the latter in the Patient's Application with information on the course of
treatment, the Patient's health condition, and other conditions of medical
care. Involvement of other medical and non-medical organizations to render
Services to Patients may also be carried out on the basis of agency and other
legal relations. The Contractor may regulate the involvement of other medical
and non-medical organizations by additional procedures and other regulatory
documents, which will be an integral part of this Contract (Offer).

The Parties have determined that in case of the Patient's hospitalization, the
Contractor shall be entitled to send to the Customer's e-mail address a
description of Services rendered during the hospitalization period. If the
Contractor does not receive any claims regarding such Services from the
Customer within 7 calendar days from the date of sending the details of the
rendered Services by e-mail, such Services shall be deemed accepted by the
Customer.
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V. NOPAAOK MPOBEAEHNA B3AMMOPACYETOB 3A OKA3AHHbBIE
YCNyru

MepeyeHb U CTOUMOCTb YCIyr ycTaHoBfEeHbI MpeickypaHToM WcnonHutens,
[ENCTBYIOWEM Ha AaTy OKasaHWs COOTBETCTBYtOWMX Ycnyr. Ha MOMeHT
3aksoyeHns [IoroBopa, a Takxke Ha MOMEHT MOyYeHUsl KOHKPETHbIX YCnyr,
cTopoHamu [loroBopa MpesloMUpyeTcsi, 4TO 3aka3uuk W [MauneHT
03HaKOMJ1eHsbI € MpencKypaHToM.

WcnonuuTens BnpaBe uaMeHsTb Mpalic-nnucT B nepuoa Aeiicteust orosopa.
WMHbopMauuss 06 W3MEHEeHMM CTOMMOCTM YCIyr, a TakKe W3MEHEHHbI
MpeiickypaHT aoBoasTcs 0 3akasuvka (MauueHTa) nyTeM pasMelleHus B
ceTM «WHTepHeT», Ha oduuManbHOM caiiTe McronHutenss W Ha
MH(OPMALIMOHHBIX CTEHAAX, CTolKax pecenieH cnonHuTens.

3aKa3uuK NpoM3BOAMT ONnaTy YCyr B A€Hb UX OKa3aHus. YCyru, CBA3aHHble
C MPOBEAEHNEM OMEPATUBHBIX BMELLATENLCTB (B CTALMOHAPHbLIX YCNOBUSX),
nobble  BUAbI  XMPYPrUYECKOTO JNIEYEHUS, OPTOMEANYECKOro  NIEYeHws,
OPTOZAOHTUYECKOrO NeYeHUs, a Takxke YCnyru, cesisaHHble ¢ labopaTopHOM
AMarHOCTMKOM, OMauMBaloTCs A0 MUX OKa3aHusl.

PacueTbl Mexy CTOPOHaMW OCYLLECTBISIOTCA B POCCUMCKUX pyBnsix yepes
Kaccy WcnonHutenss uan myTeM 6e3HannyHOrO MEPEYUUCTIEHNS [EHEXHbIX
CPeAcCTB Ha pacyeTHbIN CHeT McnonHuTens.

PacueTbl Mexay CcTopoHamu B 6e3Hann4Hol (opMe MOryT OCyLLeCTBASTHCS
Takxe NoCpe/CTBOM UHTEpHET-3KBalipuHra 6aHKoBCKol kapTol. Mpu onnate
Ycnyr 6aHKOBCKOM KapToli, 06paboTka nnatexa (BkIouas BBOA HOMepa
KapTbl) MPOUCXOAMT Ha 3alUMLIEHHOW CTpaHWLE MPOLECCHHIOBOW CUCTEMBI,
KOTOpasi MpoLia MexAyHapoAHylo cepTudukaumio, B CBSI3M C  YeM
KoHbUAEHUMaNbHbIE faHHbIE (PEKBU3UTBI KapTbl, PErMCTPaLMOHHBIE AaHHbIE
M Npoyre AaHHbIE) He NOCTynatoT, He obpabatbiBatoTcs McnonHutenem n He
CTaHOBATCS U3BECTHbIMKU WcnonHuTento. Mpu paboTe ¢ AaHHbIMM 6AHKOBCKUX
KapT MpUMEHSIETCS CTaHAapT 3aluTbl  MHGOpMauuMK, pa3paboTaHHbIN
MexXayHapoaHbIMM NnaTéxHbiMu cuctemammn Visa u MasterCard - Payment
Card Industry Data Security Standard (PCI DSS), uto obecneuvBaeT
6e3omacHyto  06paboTKy pEKBM3MTOB OGAHKOBCKOM KapTbl AepXxaTens.
MpuMeHsiemMas TEXHONOrUs Nepesayy AaHHbIX rapaHTMpyeT 6e30nacHocTb No
cenkaMm ¢ 6aHKOBCKUMW kapTamu MyTeM WUCMONb30BaHMS MPOTOkonoB TLS
(Transport Layer Security), Verified by Visa, Secure Code, MIR Accept u
3aKPbITbIX 6AHKOBCKUX CETEN, MMELWMX BbICILYIO CTEneHb 3awuTbl. Mpu
Heobx0AMMOCTY BO3BpaTa [AEHEXHbIX CPeACTB, YMnayeHHblX 3a Ycnyru,
AEHEeXHble CPe/ICTBA BO3BPALLIAIOTCS Ha Ty e 6aHKOBCKYH KapTy, C KOTOpOK
npovssoaunack onnara.

B cnyyae 6poHMpoBaHus MauueHTOM (3aka3ynkoM) onpeneneHHoNn AaTbl U
(wnn) BpemMeHu okasaHus Ycayr, B ciydae, ecnm McnonHutenb uMeeT
BO3MOXHOCTb OKa3aTb COOTBETCTBYIOLME YCNyrn B Takue Aatbl U (Mnu)
BpeMs, WcnonHutenb MoxeT obecneunTb BO3MOXHOCTb MpeAoCTaBneHus
MaumeHTy (3aKasumnky) ycnyru no 6pOHMPOBaHMIO COOTBETCTBYIOLUMX AaTbl U
(nnun) BpeMeHn (6pOHMpPOBaHME CNOTOB pacnucaHWs) 3a OTAENbHYIO MiaTy,
npv 3ToM ecnu lMauneHT B nocneaytowem obpatuTbCa 3a Takoi Ycnyroit B
COOTBETCTBUM C 6POHMPOBaAHNEM (MM B UHYIO AATY U BPEMS UCKITIOHYUTENBHO
no B3auMHOMy cornacuio CTOPOH), CTOMMOCTb Takoro 6poHNpoBaHKs COTOB
pacnucaHus 3aumnTbiBaeTcs MicnonHuTenem B cyeT onnaty Ycnyr. Ycnyra no
BGPOHMPOBaHUIO CNIOTOB  pacnucaHusi MOXeT ObiTb MpeaocTaBneHa MHbIM
NNLOM, AENCTBYIOWMM MO MOpyyeHuto WcnonHutens, o yem WcnonHutens
yBegomnsieT MauveHTa (3akazuunka), B TOM YnC/e NOCPeACTBOM 31EeKTPOHHOM
nouTsl, ocuLmanbHoro caita UCnonHWUTENs M MHbIMK cnocobamu. Ycnyra no
OpOHMPOBaHMIO CNOTOB pacnucaHus MoxeT cocTaBnsite Ao 100% ot
CTOMMOCTW COOTBETCTBYIOLUMX YCAyr.

MoMUMO NpeaocTaBieHnst ycnyr No GpPOHMPOBAHMIO CNOTOB pacnucaHns ans
noslyyeHuns ycnyr B onpeaeneHHble AaTy U BpeMmsi, YKasaHHbIX B HacTosILLEM
pasgene [oroBopa (Odeptbl), WcnonHutens BnpaBe TpeboBaTb OT
3aka3zuvka (MaumeHTa) BHeceHus npeponnatbl B pa3mepe A0 100% ot
cToumocTv Ycnyr. B cnyvae HesiBku MauueHTa Ha npueM Ans nosyyeHus
Ycnyrn B COOTBETCTBUM C 3aMKChIO U He yBeAOMNeHUs 06 3ToM McnonHuTtens
3a 24 (pBaguaTb 4eTbipe) 4Yaca A0 COOTBETCTBYHOLWEro npuema nnbo
OTCYTCTBMSI BO3MOXHOCTM Yy McnonHuTens opraHu3oBaTb MpUEM TaKoro
MauneHTa B pamKax TOTO e AHs, Ha KOTOpbli Obln HasHayeH npuem,
BHECEHHas npefonnaTa 3akasuunky He BO3BpaLaeTcs (B TOM YuCre 3a yenyru
nuTaHus (€CIM NPUMEHUMO), 3a WUCKIIIOYEHMEM CIlyHaeB BO3HWKHOBEHWS Y
MauuneHTa hopc-MaxKopHbIX 06CTOATENLCTB, KOTOpbIe 6yaAyT NOATBEPXKAEHbI
COOTBETCTBYOLWMMN  AOKYMEHTAMU KOMMETEHTHLIX OpPraHos, nméo ecnu
NpUYKHBI HESIBKW Ha NpueM ByayT Npu3HaHbl VICNoNHUTENEM yBaXuTeNbHbIMK
(6onesHb U T.A.), NPYU 3TOM Takue YBaXXMTeNbHblE MPUYMHBI AOMXKHBI 6bITh
AOKYMeHTasbHO NOATBEPXAEHbI. [ins Ycnyr, npeanonaratolyx onepaTuBHble
BMelaTesnbcTBa M npebblBaHWe B CTaUMOHape — CPOK YBEAOMSEHUS O
HEBO3MOXXHOCTM MOyYeHus YCnyr (HesiBKM B KIIMHUKY VICNONHUTENs U Npoy.)
cocTaBnsieT 15 kaneHAapHbIX AHEN.

McnonnnTens no 3asBneHuto MauueHTa BO3BPALLAET U3MULLHE YrIaYeHHYo
cymmy B TeyeHue 10 paboumx AHelt ¢ MOMeHTa obpalieHusi MaumeHTa. B
cnyyae onnatbl N0 6aHKOBCKOM KapTe, YKasaHHb CPOK MOXeT ObiTb
yBenuyeH, 6aHKkoM  BbinycTMBWEM KapTy [laumeHta. O6s13aHHOCTb
McnonHuTens no BO3BpaTy AEHEXHbIX CPEACTB CYMTAETCS UCMOSHEHHOW C
MOMEHTa CNnCaHNsa AeHEeXHbIX CPeACTB C PpacHETHOro cyeta McnonHutens.
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V. PROCEDURE FOR MUTUAL SETTLEMENTS FOR SERVICES
RENDERED

The list and cost of Services are set forth in the Contractor's Price List valid
as of the date of rendering the respective Services. At the time of conclusion
of the Contract, as well as at the time of receiving specific Services, the parties
to the Contract presume that the Customer and the Patient are familiarized
with the Price List.

The Contractor shall be entitled to change the Price List during the Contract
period. Information on changes in the cost of Services, as well as the changed
Price List shall be communicated to the Customer (Patient) by posting it on
the Internet, on the official website of the Contractor and on information
stands, reception desks of the Contractor.

The Customer shall pay for the Services on the day they are rendered.
Services related to surgical interventions (inpatient), any types of surgical
treatment, orthopedic treatment, orthodontic treatment, as well as Services
related to laboratory diagnostics are paid before they are rendered.

Settlements between the Parties shall be made in Russian rubles through the
cash desk of the Contractor or by cashless money transfer to the settlement
account of the Contractor.

Settlements between the parties in a non-cash form can also be made via
internet acquiring using a bank card. When paying for Services with a bank
card, the payment processing (including entering the card number) takes
place on a secure page of the processing system, which has undergone
international certification. As a result, confidential data (card details,
registration data, and other information) are not received, processed, or
known to the Service Provider. The Payment Card Industry Data Security
Standard (PCI DSS), developed by international payment systems Visa and
MasterCard, is applied when handling bank card data, ensuring the secure
processing of the cardholder's bank card details. The data transmission
technology used guarantees the security of transactions with bank cards by
using TLS (Transport Layer Security) protocols, Verified by Visa, Secure Code,
MIR Accept, and closed banking networks with the highest level of protection.
If a refund of funds paid for the Services is necessary, the funds will be
returned to the same bank card used for the payment.

In case the Patient (Customer) reserves a certain date and (or) time for
rendering the Services, if the Contractor is able to render the relevant Services
on such dates and (or) times, the Contractor may provide the Patient
(Customer) with the opportunity to obtain the service of reserving the
relevant date and (or) time (reservation of schedule slots) at extra cost, and
if the Patient subsequently applies for such Service in accordance with the
reservation (or on a different date and time solely by mutual agreement of
the Parties), the cost of such reservation of schedule slots is set off by the
Contractor against payment for the Services. The service of reserving
schedule slots may be provided by another person acting on behalf of the
Contractor, of which the Contractor shall notify the Patient (Customer),
including via e-mail, the official website of the Contractor and by other means.
Service of reserving schedule slots may be up to 100 % of the cost of the
relevant Services.

In addition to rendering the service of schedule slot reservation for receiving
services on a specific date and time specified in this section of the Contract
(Offer), the Contractor shall be entitled to require the Customer (Patient) to
make a prepayment of up to 100 % of the cost of Services. In case the Patient
fails to appear for the appointment to receive the Service in accordance with
the appointment and does not notify the Contractor about it 24 (twenty-four)
hours before the appointment, or if the Contractor is unable to organize the
appointment of such Patient within the same day for which the appointment
was scheduled, the prepayment made by the Customer is not returned
(including for food services (if applicable), except in cases of force majeure
for the Patient, which shall be confirmed by the relevant documents of
competent authorities, or if the reasons for the failure to arrive are considered
by the Contractor as sufficient (disease, etc); provided that such sufficient
reasons are documented. For Services involving surgical interventions and
hospitalization, the period of notification on the inability to receive the
Services (failure to appear at the Contractor's clinic, etc.) is 15 calendar days.

At the Patient's request, the Contractor shall refund the overpaid amount
within 10 working days of the Patient's request. In case of payment by bank
card, this period may be extended by the bank that issued the Patient's card.
The Contractor's obligation to return the funds shall be considered fulfilled
from the moment of debiting the funds from the Contractor's settlement
account.
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MpeickypaHT MCNonHUTENs MOXKET BK/OYaTb B Ce6S1 YCIyrn KOMMIEKCHOTO
XapaKTepa, B KOTOpble MOTYyT BXOAWTb KaK HECKOJSIbKO OAMHAKOBbLIX YCNyr, Tak
W HECKOJIbKO pasHblX. KOMMIeKCHOCTb Takux Ycnyr 6yaeT cnenosatbh M3 UX
HauMeHoBaHUs. CTOMMOCTb KOMMMIEKCHOW YCNyrn Huxe, yem ecnu 6Gbl
npuobpeTanucb BXoAsiluMe B Hee Yciyru no oTAenbHocTW (NpeaocTaBneHne
CKWMAKW), B CBAI3N C YeM MU 3akase Takux Ycnyr 3akasuuk NMoHUMaET, YTo UX
npuobpeTeHne HOCUT aneaTopHblii (PUCKOBLIN) XapakTep Kak Ans Hero
camoro, Tak W ana MWcnonuuTens (peanusauust aneaTtopHocTV  AfNist
McnonHuTens 3aknoyaeTcs B npefocTaBneHun Yenyr B 6onblueM ob6beme, HO
3@ MeHblUYyl0 NnaTy, a Ans 3akasuuMka B BO3MOXHOM He McyepnaHuu Bcex
YCNyr, BXOASILUMX B COCTaB KOMMEKCHOM Ycnyru). B cnyyae oTkasa oT Ycnyr,
BXOASILUMX B KOMMMEKCHYIO YCnyry, nocne ux npuobpeTeHns U 4acTUYHOro
ucyepnaHus, a Takke TpeboBaHUs MPOM3BECTY BO3BPAT AEHEXHbIX CPEACTB,
CYMTAETCS, YTO 3aka3uuk OTKasancs OT MpPefoCTaBNEHHOW eMy CKUAKW, B
CBSI3M C YeM MPOM3BOAUTCS BO3BpaT OCTaTka AEHEXHbIX CPeAcTB nocsne
nepecyeta WcYepnaHHbIX Ycnyr B COOTBETCTBUM C  [peicKypaHTOM
WcnonnuTens, kak ecnu 6bl npuobpeTanvck Ycnyru no otaenbHocTv (He B
KoMnnekce). MpaBuna HacTOALWEro NMyHKTa pacnpoCTPaHsIOTCs Takxke M Ha
KOMMEKCHbIE NPeAornepaLmoHHble 06cnefoBaHns (MCCNeaoBaHMS).

MpeickypaHT VICNomnHUTeNs MOXET cofepxaTtb B cebe Takke MeauLMHCKUE
NporpamMMmbl, KOTOpble MOTYT aKLEeNToBaThCs 3aKka3unkoM (MauneHToM), B ToM
uuncne, oTaenbHO (MOPSAAOK akuenTa, NpaBuia, NOpsAoK OkasaHus Yoiyr B
COOTBETCTBMM C MPOrpamMMolt, 06beM NporpamMmMbl, NOCIEACTBUS AOCPOHHOIO
oTKasa OT MpOorpaMMbl OMPEeAENsoTCs COOTBETCTBYIOWMM aKLEMNTOM WM
nporpamMMoii C y4eToM NoNoXeHU HacTosilero nyHkta [orosopa (OdepThi).

B cTouMocTb npueMa (0CMOTpa, KOHCYNbTauuu) Bpaya Moboro HanpaeneHus
He BXOAWT CTOMMOCTb MPOBOAMMBIX B XOAe MpUeMa AMarHOCTUYECKUX,
NabopaTopHbIX  UCCeNOBaHWUM,  MEAMUMHCKMX  MaHunynsiuuid.  OHu
OM/IauvBalOTC  OTAENbHO, COMMacHO  LeHaM, MpeaycMOTPEHHbIM B
MpelickypaHTe McnonHuTens.

CrouMoCTb Ycnyr, CBsi3aHHbIX C npebbiBaHMeM B CTauuoHape (nanare),

onpeaenseTca cneaytowmm obpasom:

. OpHoAHeBHOe MpebbiBaHWE B CTaLMOHape On/ayvBaeTcs B
COOTBETCTBUM C AeWCTBYOWMM [MpeickypaHToM;

. Mpn MHoOrogHeBHOM npebbiBaHMKM B CTauuoHape (BbiMUCKa
NPOU3BOANTCS Ha CNEAYIOWMIA UK NOCTEAYIOLME AHW), NepBbIf
feHb (MepBble CyTKu) npebblBaHMsi B CTauMOHape MNOoANeXWT
onnaTe B NOSHOM 06beMe He3aBUCUMO OT BPEMEHW NOCTYNEHMS,
npu 3ToM:

- Mpwu BbINucke MauneHTa Ao 12:00 kaneHAapHOro AHS

— TeKyLUMil AeHb OMN/aTe He MOANEXMT;

- Mpn Bbinucke MMauneHta ¢ 12:00 pgo 18:00
KaneHJapHOro [Hs — TeKyWMA [eHb NOANEXUT
onnate B pa3mepe Y2 CyTOuHOro npebbiBaHus B
CTaumoHape;

- Mpu Bbinucke MaumeHTa nocne 18:00 kaneHaapHOro
[HS — TeKyLWMA AeHb MOANEXMUT onnate B MOSHOM
obbeme CyTOYHOro npebbiBaHWs B CTaLMOHAPE;

- B cnyuae noctynnenus MMaumeHTa B CTauuMoHap
HakaHyHe nepes AHEM NpOBeAEHUs OnepaTUBHOIO
BMeLLaTeNbCTBa (nocne 20:00 [Hs,
npeawecTsytoLero [HI0 onepaTvBHOro
BMellaTenbcTBa) — npebbiBaHne B CTauMoHape Ha
NPOTSXKEHUN  AAHS, NpeawwecTsyoWero  AH
onepaTVBHOrO  BMellaTeNbCTBa,  onniate  He
noaneXxuT, npu STOM MNWTaHWe 3a TakoW [JeHb
McnonHuTenem He npeaocTaBnseTcs.

- B cnyyae noctynnenus MauveHTa B cTaumoHap nocne
13:00 B peHb  nposedeHWss  OMepaTUBHOMO
BMellaTeNnbCcTBa,  koraa  Bbinucka  MauumeHTta
OCYLLECTBNISIETCS Ha CleAyioWmniA KaneHaapHbIi AeHb,
BbiMucka [MaumeHta 6e3 B3uMaHWs nnatbl  3a
npebbiBaHne B CTauMOHape CBEPX CYTOYHOro
npebbiBaHNs MOXeT 6biTb ocylecTsieHa Ao 18:00
cnefyiowero aHs.

PoguTento (3akoOHHOMY MpeacTaBuTENtO) paspeLuaeTcs npebbiBaHve B nanarte
C HECOBEPLUEHHONETHUM pebeHkoM. [laHHoe npebbiBaHWe NOANEXUT onnaTe
B COOTBETCTBMM C [EUCTBytOWMM [IpeiickypaHTOM MO  MpaBuiam,
onpeaeneHHbIM HacToswwmM [orosopoM (OdepToi) ans pacyeta CTOMMOCTH
npebbiBaHns B CTauuoHape, npu 3ToM 6OecnnaTHO MpefoCTaBnsieTcs
BO3MOXHOCTb NpebbiBaHNSA C AETbMM [0 YeTbIpeX JIeT, a C pebeHKoM cTapLie
[AHHOro BO3pPacTa - MpU HaMUYUN MEeAULMHCKMX MoKasaHui. Bo3MOXHOCTb
npebbiBaHUs B Manate C AETbMWU CTaplle YeTblpex neT Npu OTCyTCTBUM
MEANUMHCKUX MOKasaHuii npedocTaBnseTcs KAMHWMKOW Mpu  Hanuumum
BO3MOXHOCTW. [lpaBuna onpegeneHus CTOMMOCTM  npebbiBaHus B
CTauMoHape, onpefeneHHble HaCTOSIMM MYHKTOM, PacnpoCTPaHATCA B
PaBHOIA CTEMEHM Ha WMHbIX UL, NPebbiBaloWMX B CTaLUMOHApEe COBMECTHO C
MauneHToM.

B cnyyae HeobxoauMocTu WcnonHWTenb BripaBe OCYLLECTBUTb MepeBof
MauveHTa B CTaLMOHAp UHOM MEAULIMHCKOM OpraHv3aumm (B YaCTHOCTH, eCln
noao6HbIN nepeBos 06yCnoBneH cneundukoi BbiBNEHHOro Yy [MauneHTa
3aboneBaHust). PacyeT CTOMMOCTM AaHHbIX YCIyr MpOM3BOAMTCS COrNacHo
MpeiickypaHTy ~WcnonHuTens, OEWCTBYIOWEMY Ha MOMEHT OKasaHus
MeamuMHCKol Yenyru.
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The Contractor's Price List may include Services of a complex nature, which
may consist of several similar Services, as well as several different ones. The
comprehensiveness of such Services will follow from their name. The cost of
a complex Service is lower than if the Services included therein were
purchased separately (discount), for which reason, when ordering such
Services, the Customer understands that their purchase has aleatory (risky)
character both for himself and for the Contractor (realization of aleatoric
character for the Contractor consists in rendering the Services in a larger
volume, but for a smaller cost, and for the Customer in possible non-
exhaustion of all the services included in the complex Service). In case of
refusal of the Services included in the complex Service, after their purchase
and partial exhaustion, as well as the request for a refund, it is considered
that the Customer has refused the discount provided to him/her, in
connection with which the balance of funds shall be returned after
recalculation of the exhausted Services in accordance with the Contractor's
Price List, as if the Services were purchased separately (not as a complex).
The rules of this paragraph shall also apply to complex preoperative
examinations (investigations).

The Contractor's Price List may also contain medical programs, which may be
accepted by the Customer (Patient), including separately (the order of
acceptance, rules, the procedure of rendering Services in accordance with the
program, the scope of the program, consequences of early withdrawal from
the program are determined by the respective acceptance or program taking
into account the provisions of this clause of the Contract (Offer).

The cost of admission (examination, consultation) of any physician does not
include the cost of diagnostic, laboratory tests, and medical manipulations
performed during the admission. They are paid separately, according to the
prices stipulated in the Contractor's Price List.

The cost of Services related to the stay in hospital (ward) shall be determined
as follows:

. A one-day inpatient stay is paid in accordance with the current
Price List;

Ll In case of a multi-day hospital stay (discharge is made on the
next or subsequent days), the first day of the hospital stay is
payable in full regardless of the time of admission; in this case:

- If the Patient is discharged before 12:00 p.m. of the
calendar day, the current day is not payable;

- If the Patient is discharged between 12:00 p.m. and
6:00 p.m. of the calendar day, the current day is
subject to a Y2 day inpatient charge;

- If the Patient is discharged after 6:00 p.m. of the
calendar day, the current day is subject to payment in
full for the daily inpatient stay;

- In case the Patient is admitted to the hospital on the
eve of the day of surgical intervention (after 8:00 p.m.
of the day preceding the day of surgical intervention),
the stay in hospital during the day preceding the day
of surgical intervention shall not be paid, and meals
for such a day shall not be provided by the Contractor.

- If the Patient is admitted to the hospital after 1:00
p.m. on the day of surgical intervention, when the
Patient is discharged on the next calendar day, the
Patient may be discharged with no charge for the
inpatient stay in excess of the daily stay before 6:00
p.m. of the next day.

A parent (legal representative) is allowed to stay in the room with a minor
child. This stay is subject to payment in accordance with the current Price List
according to the rules defined in this Contract (Offer) for calculating the cost
of hospital stay, with the possibility of staying free of charge with children up
to four years of age, and with a child older than this age, in case of medical
indications. The possibility of staying in a room with children over the age of
four, in the absence of medical indications, is provided by the Clinic when
available. The rules for determining the cost of an inpatient stay defined in
this clause shall apply equally to other persons staying in the hospital together
with the Patient.

If necessary, the Contractor has the right to transfer the Patient to an
inpatient department of another medical organization (in particular, if such
transfer is conditioned by the specifics of the disease detected in the Patient).
The cost of these Services is calculated according to the Contractor's Price
List in effect at the time of rendering the medical Service.
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Mpu okasaHun Ycnyr lMaumeHTy, Ans KOTOpbIX TpebyeTcs npuobpeTeHue
McnonHuTeneM  OPOrOCTOAMX — MEAMKAMEHTOB,  CTOMMOCTb  TaKuX
MEeAMKaMeHTOB ornjlaumMBaeTcs [lauMeHTOM Ha ycnoBusx npegonnatbl. B
cnyyae oTkasa [MauueHTa B XOAe /eyeHus OT BblbpaHHOM Yciyru, ans
KOTOpol  WMcrmomHuTeneM Ha MOMEHT OTka3a YXe MNpuobpeTeHb
[OpOrocTosiLyMe MeAMKAaMeHTbl, CyMMa 3aTpaT Ha Takue MeAMKaMEHTb
MaumeHTy He BO3BPALLAETCA M 3acumMTbiBaeTc WCnonHMTENEM Kak
KOMMEHCAUMsl TakuX PacxoAoB.

Mpuémka Ycnyr no [JoroBopy ocopMnseTcs akToM 06 okasaHuu Ycnyr. AKT,
npv HanWuum 3anpoca 3akasuuka, BpyyaeTcs 3akazumKy HapoyHO Ha Noboii
M3 cToek pecenweH WcnonHuTens. WcnonHWTenb BrpaBe MpeanoXuTb
3aka3uvKy noAnucaTb akT MOCPEACTBOM  MWCMOJb30BaHUS  31EKTPOHHBIX
TeXHUYeCKMX cpeacTB VcnonHuTens (NnaHWweT v T.N.), C NOMOLUbIO KOTOPOro
3aKa3umK NoANMCHIBAET AOKYMEHT (aKT) CBOEN PYKOW MyTEM OCYLLECTBNEHUS
rpacuyeckoro OTOBpaXKeHus  JIMYHOM noanucu (cakcmMmnbHoe
BOCMPOM3BEAEHWE  MoAnucM).  Yka3aHHoe B Hactoswem  ab3aue
dakcmMunbHoe (rpadmuyeckoe) BOCMPOM3BEAEHWE MOAMUCK Ha akTe 06
oKaszaHum ycnyr npusHaetcss CTOpoHaMK, Kak UMetoLLee IopuanYecKkyto cuny
Hapagy C COBCTBEHHOPYYHOW (NMYHOI) MOANMCHIO 3aKa3umka.

B cnyyae oTcyTcTBMS 3anpoca 3aka3uuka Ha Bbiaady akTa 06 okasaHHbIX
Ycnyrax, a Takxe B C/ly4ae OTCYTCTBUS BO3PAKEHUI B OTHOLLEHUM OKa3aHHbIX
Ycnyr B TeueHue 7 (CeMb) KaneHAapHbIX AHEN C AaTbl OKasaHus Yciyr no
[oroBopy, Takue YCnyrm cCYMTalOTCS MPUHSATBIMM 3aKa3yMKOM B MOSIHOM
06béMe, a akT 06 oOKasaHHbIX Ycnyrax noanuceiBaetcs WcnonHutenem B
O[HOCTOPOHHEM NopsiZKe.

McnonHuTenb Bnpase, AONONHATENBHO HanpaBuTb akT 06 okasaHuu Ycnyr Ha
3MIEKTPOHHYIO MOYTY 3aKasuvka, YKasaHHylo B 3asiBNeHun 3aKasuuka,
3aseneHun MauneHTa unu aHkete MauneHTa (MHOM AOKYMEHTE).

Ecrv 3akasumMk He HampaBUT BO3paXKEHUsl Ha MpeACTaBleHHbIM akT 06
OKa3aHuM YCNyr OTBETHBIM MUCbMOM B TeUYeHWe 7 (CeMb) KaneHAapHbIX AHEN
C MOMEHTa HanpaB/ieHus 3aKka3unKy akTa 06 okasaHun Ycyr — Takue Ycnyrv
CYMTAIOTCS NPUHSATHIMU 3aKa34MKOM B MOSTHOM 06bEME.

MNepeuncneHHble cnocobbl MonyyeHust akta 06 okasaHuu Ycnyr/npuHATUS
Yenyr sBnstOTCS paBHO3HAYHbIMU.

B cniyyae yknoHeHus, oTKasa OT noAnucaHus akta o6 okasaHuu Ycnyr 6e3
MOTMBMPOBKM MPUYMH OTKa3a, WAM OTCYTCTBUSI B MOMEHT OKOHYaHMs
okasaHus Ycnyru MaumeHTa, 3akasumka uam MHOTO YNOSIHOMOYEHHOTO Inua,
aKT noanucbiBaeTcs WcnonHWTENeM B OAHOCTOPOHHEM nopsake, Ycnyru
CUMTAIOTCS OKa3aHHbIMM W MPUHATBIMU 3aKa34mKOM/MMaUMEHTOM B MOSHOM
obbeMe. PakT oOkasaHus Ycayru Takke MoXeT 6biTb NOATBEPXAEH
MEeANLIMHCKON AOKYMEHTaLMeN.

CTOPOHbI OMYCKaOT BO3MOXKHOCTb NMOAMMUCAHMS akTa 06 OKasaHHbIX Ycyrax
MauveHToM (B TOM uucne B Ciydasix, Koraa 3akasuuk akTuyeckv
OTCYTCTBYeT B MeAWUMHCKOW opraHusaumu Wcnonuutens). Mopsiaok
MOANMCaHUs akTa 06 OkasaHHbIX Ycryrax MaunMeHToM aHanoruyHbIi nopsiaky
noanucaHus akta o6 OKasaHHbIX Ycnyrax 3akasuukoM. Mo TpeboBaHWio
3akasumka OT lMaumeHTa MOXET 6biTb CKpbiTa MHGOPMaLMs O CTOMMOCTM
Yenyr, B TakoM criyyae ¢ MauueHToM (Mpu OTCYTCTBMM 3akaszuuka) MOXET
6bITb NOANMCAH aKT C NepeyHeM Ycnyr 6e3 ykasaHusi CTOMMOCTM Takux Ycnyr.

Onnata 3a npegocTaensieMble VicnonHuTtenem MauneHTy Ycnyru MoxeT 6biTb
OCyLIECTBfIEHa CTPaxoBOM KOMMaHWen WM MHbIM TPETbUM NIULOM, B TOM
uncre, Ha OCHOBaHWM [OrOBOPOB, 3aK/OYEHHbIX McnonHuTeneM ¢
YKa3aHHbIMU TPETBUMU IULIAMM.

WcnonuuTenb BripaBe 3a BO3HarpaxAeHWe COBepllaTb MO MOPYYEHUIO
MauveHTa IopyUanYECKME W UHble AeHCTBUS MO NpUoBpeTeHuto ans MauueHta
He MeAUUMHCKMX YCIyr/TOBapoB OT CBOEro MMEHU, HO 3a cYeT 3akasuuka. o
caenke, COBepLIEHHOMN NCMonHUTENeM ¢ TpeTbUM IULIOM OT CBOEMO MMEHU U
3a CyeT 3aKasuuka, npuobpeTaeT mMpaBa W CTAHOBUTCS 06S3aHHBIM
WcnonuuTenb, XoTs 6bl MauWeHT unm 3akasuvk U 6binv Ha3BaHbl B cAeske
WM BCTYNMUAU C TPETbUM JIMLOM B HEMOCPEACTBEHHble OTHOLIEHUS MO
MCMOJIHEHMIO CAENKW. 33 COBEpLUEHUE BbllLEyKa3aHHbIX CAENOK 3aKasuuk
ynnaumBaeT WCrnonHWTENo areHTckoe Bo3HarpaxzaeHve B pasmepe 10% oT
CTOVMMOCTY 3aKa3aHHOro ToBapa Unu YCiyr 1 Bo3MeLLaeT U3pacxoAoBaHHble
VIcnonHUTENEM Ha UCMONIHEHWE NOPYYeHUsi CyMMbl. YnaTa Bo3HarpaxaeHus
M KOMMEHCauusi pPacXO4OB  MPOM3BOAMUTCS  3aKA3UMKOM  HasIMYHBLIMM
AEHEXHbIMW CPeACTBaMM B Kaccy McnonHuTtens unu 6aHKOBCKUM MepeBosoM
Ha c4yeT McnonHuTens B feHb 3akasa MCMOMHUTENEM COOTBETCTBYIOLUMX
TOBapoB MM YCIyr Ha OCHOBaHuM cyeTa UcnonHutens.

YKa3aHHbIii B HACTOsILUEM pa3fene MopsiioK B3aWMOPAcUETOB 3a OKasaHHble
YCnyrv MoxeT 6biTb M3MEHEH MO COrMALLEHNIO CTOPOH.

VI. OTBETCTBEHHOCTb CTOPOH MO JOrOBOPY

3a HEWCMONHEHWe WM HeHaanexallee WCMonHeHne o06s3aTenscTB Mo

HacTosilleMy [OroBopy, CTOPOHbI HECyT OTBETCTBEHHOCTb B MOPSIAKE,
npefycMOTPEHHOM  AEWCTBYIOWMM  3aKOHOAATENbCTBOM  Poccuiickoin
Ddepepaumm.
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When rendering Services to the Patient requiring the Contractor to purchase
expensive medicines, the cost of such medicines shall be paid by the Patient
on prepayment terms. In case of the Patient's refusal in the course of
treatment of the chosen Service, for which the Contractor, at the time of
refusal, has already purchased expensive medicines, the amount of expenses
for such medicines shall not be refunded to the Patient and shall be kept by
the Contractor as a compensation of such expenses.

Acceptance of Services under the Contract shall be recorded by the certificate
of services rendered. If requested by the Customer, the certificate shall be
delivered to the Customer by hand at any of the Contractor's reception desks.
The Contractor has the right to offer the Customer to sign the certificate using
electronic technical means of the Contractor (tablet, etc.), using which the
Customer signs the document (certificate) with his hand by means of graphic
display of his personal signature (facsimile reproduction of the signature). The
facsimile (graphic) reproduction of the signature on the certificate of Services
rendered specified in this paragraph shall be recognized by the Parties as
having legal force along with the Customer's handwritten (personal)
signature.

In case the Customer does not request the issuance of the certificate of
Services rendered, as well as in case of absence of objections regarding the
rendered Services within 7 (Seven) calendar days from the date of rendering
the Services under the Contract, such Services shall be considered accepted
by the Customer in full, and the certificate of Services rendered shall be
signed by the Contractor unilaterally.

The Contractor has the right to additionally send the certificate of Services
rendered to the Customer's e-mail specified in the Customer's Application, the
Patient's Application or the Patient’s questionnaire (other document).

If the Customer does not send any objections to the submitted certificate of
Services rendered by a reply letter within 7 (Seven) calendar days from the
moment of sending the certificate of Services rendered to the Customer, such
Services shall be deemed accepted by the Customer in full.

The listed ways of receiving the certificate of Services rendered/Services
accepted are equivalent.

In case of evasion, refusal to sign the certificate of Services rendered without
motivation of the reasons for refusal, or absence of the Patient, Customer or
other authorized person at the moment of completion of the Services
rendered, the certificate shall be signed unilaterally by the Contractor, the
Services shall be considered rendered and accepted by the Customer/Patient
in full. The fact that the Service was rendered may also be supported by
medical documentation.

The Parties allow the possibility of the Patient signing the certificate of
Services rendered (including in cases when the Customer is actually absent
from the Contractor's medical organization). The procedure for the Patient to
sign the certificate of Services rendered is similar to the procedure for the
Customer to sign the certificate of Services rendered. At the Customer's
request, information on the cost of the Services may be concealed from the
Patient, in which case a certificate with a list of Services may be signed with
the Patient (in the absence of the Customer) without specifying the cost of
such Services.

Payment for the Services provided by the Contractor to the Patient may be
made by an insurance company or other third party, including on the basis of
contracts concluded by the Contractor with the said third parties.

The Contractor shall be entitled to perform legal and other actions on behalf
of the Patient to purchase non-medical Services/goods for the Patient on its
own behalf but at the expense of the Customer for remuneration. Under a
transaction made by the Contractor with a third party on its own behalf and
at the expense of the Customer, the Contractor acquires rights and
obligations, even though the Patient or the Customer are named in the
transaction or have entered into a direct relationship with the third party for
the execution of the transaction. For the above transactions the Customer
shall pay the Contractor an agency fee of 10 % of the value of the ordered
goods or Service and reimburse the amounts spent by the Contractor for the
execution of the order. Payment of remuneration and reimbursement of
expenses shall be made by the Customer in cash to the Contractor's cash
desk or by bank transfer to the Contractor's account on the day the Contractor
orders the relevant goods or Services on the basis of the Contractor's invoice.

The procedure for mutual payments for Services specified in this section may
be changed by agreement of the parties.

VI. LIABILITY OF THE PARTIES UNDER THE CONTRACT

In case of non-fulfillment or improper fulfillment of obligations under this

Contract, the Parties shall be liable in accordance with the current legislation
of the Russian Federation.

CrpaHuua | Page 8 u3 | of 10



40

41

42

43

44

45

CTOpOHbl ~ yCTaHaBnuBaloT, 4YTo  WcnonHutenb  ocBoboxzaetcs  OT
OTBETCTBEHHOCTU 3@ HEWUCTOJIHEHWE UM HEHAANEXaLUee UCMONTHEHME CBOMX
0653aTeNbCTB MO 0Ka3aHMIo YCIyr, ecim 3T0 6bI710 06YCI0BNEHO:

. HenpeacTasneHneM MauneHToM WcnonHuTento (nedaiiemy Bpady
W/MAK  MHOMY CMeuManncTy) Haanexawen wuHdopMaumn ans
oKasaHus Ycnyr, paBHO Kak 1 NpeaoCcTaBneHne HeA0CTOBEPHOM Uu
JIOXXHOM MHOopMaumm;

. HapylueHueM MauMeHTOM pexxuMma fiedeHnsl, NpaBun BHYTPEHHEro
pacrnopsaka W NoBEAEHUS M NPaBUN OKa3aHWs OTAENbHbIX BUAOB
Ycnyr, ¢ KOTOpbIMM [MauMeHT [O/MKeH ObiTb MpeABapUTENbHO
03HaKOMJIEH MEepeA X OKa3aHWeM;

. HeucnonHeHuneM MauneHToM NpeanucaHuin nevallero Bpada u/unm
MHOro creunanucta McnonHutens;

. OCyLLECTBIEHNEM MaUMEHTOM Ha NOGON CTaauM NEYEHUS KaKUX-
NGO HECOrNacoBaHHbIX C BPayYoM AEWCTBUI, NMPSMO UK KOCBEHHO
BAMSAIIOWMX Ha XOA4 MPOBOAMMOrO Kypca fieyeHus (B TOM uucne
camosieyeHne, UCNonb3oBaHNe peKoMeHAaUMIA UHBIX CNELManncToB
WIW UHBIX TPETBUX NnL);

. COKPbITUEM WUIM HECBOEBPEMEHHbLIM MPEAOCTaBNeHWEM [aumeHToM
CBEAEHWI neyalleMy Bpayy O MNPOU3OLLEAIEM YXYALIEHUU
COCTOSIHMSI 340POBbS.

McnonHuTenb HECET OTBETCTBEHHOCTb 3@ HEKAUYECTBEHHOE OKasaHue Yciyr
Mpy1 YC/IOBUM MOATBEPKAEHWS HEKAYECTBEHHOMO OKa3aHusi YC/yr COrlacHo
NOJSIOXXEHMAM [AENCTBYIOLLErO 3aKoHoAaTeNbCTBa Poccuiickoin deaepaumu.

B cnyyae HecBOeBpeMEHHOM OMnaThl OKasaHHbIX YCAyr 3akazyukoM
VicnonHuTenb BNpaBe OCYLLECTBUTL CreAyioLMe Mepbl MO OTAENbHOCTU Unn
B COBOKYMHOCTY:

. B C/lyyae uWcyeprnaHus aBaHCa — HanpaBuTb yBeaomseHue o6
ucyepnaHuM Takoro aeaHca WM 06pa3oBaHUS 33[0SKEHHOCTU Ha
aapec 3NeKTPOHHOM NoYTbI 3aka3unka u/vnu MauneHTa;

. nNpuoCTaHOBMTL MpeaocTasneHne Ycnyr llaumeHTy A0 MOJHOro
roralleHusi 06pasoBaBLLECs 3af0MKEHHOCTH, 33 MCKIIOYEHNEM
COCTOSIHWIA, YrpOXaIOLUMX XU3HW [MaumeHTa;

L] notpe6oBaTb OT 3akaszuuka ynnaTtbl HeycToWKW B pa3mepe 1% oT
HeyniayeHHON CyMMbl 3a KaxAblli KaneHAapHbIi AeHb NPOCPOYKM
nnatexa;

. obpaTuTbCsl B CyaebHble opraHbl Poccuiickot ®epepaumv ans
B3bICKaHWsi 06pa30BaBLUENCS 3aA0/DKEHHOCTY C 3aKa3uuka B Mosb3y
Mcnonnutens;

. 0TKa3aTbCs OT UCMONHeHNs [loroBopa B OAHOCTOPOHHEM MOpPSAKE.

CTOpOHbI OCBOGOXAAIOTCS OT OTBETCTBEHHOCTW 3a YACTUYHOE UMW MOJHOE
HEBBINOMHEHWE 06513aTeNbCTB, EC/IM OHO SIBU/OCH CIIEACTBUEM 06CTOSTENBCTB
HenpeoaonMMoi cunbl (popc-Maxop): Upe3BblyaiiHble CUTYaLmMK NPUPOAHOro
M TEXHOrEeHHOro XapakTepa, 60eBble AENCTBUS, 3NWUAEMUM, 3SMU300TUM,
3NMAUTOTUN, CTUXUITHBIE BEACTBUS, HABOAHEHWS!, 3EMNIETPSICEHUS], MOXapsbI,
yparaHbl, 3abacTOBKM, W3MEHEHME  3aKOHoZaTeNnbCTBa  Poccuiickom
defiepaumm, pacnopsXKeHNUs U aKTbl FOCYAAPCTBEHHBIX U CyAeBHbIX OPraHoB,
MHble COBLITUS, He MoAnexawme KOHTpono CTOPOH, BO3HWKILME Mocie
3aKtoyeHnst [JoroBopa, a Takxe Mo WHbIM OCHOBAHMSIM, MPEAyCMOTPEHHbIM
3aKoHOAaTENLCTBOM Poccuiickoi ®eaepaumu.

VII. NOPSIAOK PA3PELUEHUSA CNTOPOB

Bce crnopbl 1 pasHornacusi, KOTopble MOryT BO3HUKHYTb Mo [loroBopy wnum B
CBSI3W C HUM, CTOpOHbI 6yAyT CTPEMWUTBLCS PeLlMTb MyTeM Meperosopos. B
Cfly4ae HEBO3MOXHOCTW paspelleHnsi CMOPHbIX BOMPOCOB B Aocyae6HOM
nopsiake:
. ncKku 0 3awwmTe npas 3akasuunka (MauveHTa) byayT NpeabsBNATLCS
B Cy4 Mo BbIGOPY 3aka3uuMka B COOTBETCTBUM C AEUCTBYHOLUMM
3aKoHOAaTeNbCTBOM Poccuiickon depepaumy;
. no cornawenuto  CTOPOH  yCTaHaBIMBaeTCs
NoACYAHOCTb ANSt UCKOB MICMONHUTENs K 3aKa3umky:

- ecn cnop MOACYAEH MWPOBOMY Cyfbe, TOrAa MCK
npeabsBasieTcs B cyaebHbil yyactok N2418 ropoaa
MockBbl;

- ecnM Cnop MOACYAEH paWioHHOMY Ccyay, Torga McK
npeabsenseTcs B [PeCHEHCKUA  palioHHbIA  CyA
ropoaa MockBsbl.

3aKa3uuk BrpaBe W3MEHUTb YC/IOBWSI, YKa3aHHble B HACTOSILLEM MyHKTe,
nyTeM ykasaHus B 3asBneHMu 3akasuMka Ha OTKas OT [OroBOPHOM
noacyaHocTu (B cBoboaHol opme), MMb6o HanpaBneHWst COOTBETCTBYHOLLENO
NMUCbMEHHOrO 3asiBEHUs B afpec McnonHutens B cBOGOAHON dopme B
nepuop feiicteus [loroBopa, HO A0 MOMEHTa BO3HUKHOBEHWS CyaeBHOro
cnopa mexay WcnonHutenem v 3akasyukoM.

cnegyouas

CTOpOHblI 0653ytoTCcA cobnioaaTb CPOKM Ha AocyAebHoe yperynvpoBaHue
NpeTeH3uI, YCTaHOB/EHHbIE AEMCTBYIOLMM 3aKOHOAATENLCTBOM Poccuiickoin
depepaumn. Mpu 3TOM CPOK  PacCMOTPeHUs 3aKa3uyMKOM  MpeTeH3ni
McnonHuTens cTopoHbl ycTaHasnueatloT B 10 ([ecsiTb) KaneHAapHbIX AHEW.
Cpok paccMoTpeHuss npeTeHawi 3akasumka (MaumeHta) Ha KauyecTBo
OKasaHHbIX Ycnyr MOXeT 6biTb yBenuyeH Ao 30 KaneHaapHbIX AHEN ans
NPOBEAEHUST COOTBETCTBYHOLUMX KIMHWUKO-3KCNEPTHLIX MEPONPUSTUIA, B TOM
yucrie No BHYTPEHHEMY KOHTPOMIO KayecTBa M 6e30MmacHOCTV MeAULIMHCKOM
fesTenbHOCTH, 0 YeM 3aka3uuk (MauneHT) yeeaomnseTcs McnonHutenem.

VIII. CPOK AE/ACTBUS AOrOBOPA, MOPSIAOK EF0 U3MEHEHUS U
PACTOP)XEHUSA
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The Parties stipulate that the Contractor shall be released from liability for
non-fulfillment or improper fulfillment of its obligations to render the Services,
if this was caused by:

. failure of the Patient to provide the Contractor (attending physician
and/or other specialist) with the appropriate information for the
provision of Services, as well as the provision of false or misleading
information;

. violation by the Patient of the treatment regimen, Internal
Regulations and Conduct Rules and rules of rendering certain types
of Services, with which the Patient shall be familiarized before they
are rendered;

. failure by the Patient to comply with the instructions of the attending
physician and/or other specialists of the Contractor;

. performance by the Patient at any stage of treatment of any actions
not agreed with the physician, directly or indirectly affecting the
course of treatment (including self-treatment, use of
recommendations from other specialists or other third parties);

. the Patient's failure to disclose or submit in due time to the attending
physician the information on his/her deteriorating health condition.

The Contractor shall be liable for improper rendering of Services subject to
confirmation of improperly rendered Services in accordance with the
provisions of the current legislation of the Russian Federation.

In case of untimely payment for the rendered Services by the Customer, the
Contractor shall be entitled to take the following measures individually or in
aggregate:

- if the advance payment is exhausted, send a notice of exhaustion of
such advance payment and occurrence of debt to the e-mail address
of the Customer and/or the Patient;

Ll suspend the provision of Services to the Patient until the debt is paid
in full, except for life-threatening conditions of the Patient;

- request from the Customer to pay a forfeit in the amount of 1 % of
the unpaid amount for each calendar day of late payment;

. to apply to the judicial authorities of the Russian Federation for
recovery of the debt from the Customer in favor of the Contractor;

Ll to unilaterally withdraw from the Contract.

The Parties shall be exempt from liability for partial or full failure to fulfill their
obligations if it is caused by force majeure circumstances (force majeure):
natural and man-made emergencies, hostilities, epidemics, epizootics,
epiphytotics, natural disasters, floods, earthquakes, fires, hurricanes, strikes,
changes in the legislation of the Russian Federation, orders and acts of state
and judicial authorities, other events beyond the control of the Parties, which
occurred after the conclusion of the Contract, as well as for any other reasons
set forth by the legislation of the Russian Federation.

VII. DISPUTE RESOLUTION PROCEDURE

The Parties shall endeavor to resolve all disputes and disagreements that may
arise under the Contract or in connection therewith through negotiations. In
case of impossibility to resolve disputes through the pre-trial process:

- claims for the protection of the Customer's (Patient's) rights shall be
brought to the court of the Customer's choice in accordance with the
current legislation of the Russian Federation;

. by agreement of the Parties, the following jurisdiction shall be
established for the Contractor's claims against the Customer:

- if the dispute is subject to the jurisdiction of the
magistrate judge, then the claim shall be filed with
judicial district No. 418 of the city of Moscow;

- if the dispute is subject to the jurisdiction of a district
court, then the claim shall be filed with the Presnensky
District Court of Moscow.

The Customer has the right to change the terms specified in this clause by
indicating a contractual jurisdiction waiver (in free form) in the Customer's
Application, or by sending a corresponding written application to the
Contractor in free form during the validity period of the Contract, but before
a legal dispute between the Contractor and the Customer.

The Parties shall comply with the terms for pre-trial settlement of claims
established by the current legislation of the Russian Federation. Provided
however that the term of consideration of the Contractor's claims by the
Customer shall be 10 (Ten) calendar days. The term of consideration for the
Customer's (Patient's) claims to the quality of the rendered Services may be
increased to 30 calendar days for conducting the relevant clinical and expert
activities, including internal control of quality and safety of medical activity,
of which the Customer (Patient) shall be notified by the Contractor.

VIII. TERM OF THE CONTRACT, PROCEDURE FOR ITS AMENDMENT
AND TERMINATION
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[loroBop BCTynaeT B CUly C MOMEHTa NnoslydeHns UcnonHutenem 3assneHuns
3akasuMka W Nocie O03HaKoM/eHWsl 3akasuuMka ¢ [pelickypaHToM
WcnonnuTens, pexxvmoM paboTbl U NpaBuiaMu BHYTPEHHEro pacropsiaka v
noBeAeHns (UM MoOCnNe akuenta B MHOW (opMe COrnacHo YCIoBUSM
HacToswero [loroeopa). [loroBop 3aKk/io4eH Ha HEONPeAEeneHHbIN CpokK, ecn
HW oaHa 13 CTOPOH He 3asBUT O HaMepeHUn pacToprHyTb [Jorosop.

/i3MeHeHWe 1 pacTopxeHue [JoroBopa OCyLLECTB/ISIETCS Ha OCHOBaHUM U B
nopsake, MpPeAyCMOTPEHHbIM — AEUCTBYIOWMM  3aKOHOAATENbCTBOM U
[orosopom.

PasmelieHne HOBOW pepakumm OcbepTbl O 3akntoveHun [loroBopa Ha
ouumanbHOM calite WCnonHuTens U pasMellieHus Takol pefakuuu Ha
MH(OPMALMOHHBIX CTeHAax WcronHuTens, cTolikax peceriieH sBAsieTcs
NPEeAnoXeHNEM MO U3MEHEHWIO YCNOBUIA 3aKMIOYEHHOrO paHee [loroBopa U
NpvBeAEHNs ero ycnoBuii B COOTBETCTBME C YCIOBUSIMM HOBOW pefakuvu
OdbepTbl Anst nnL, € KeM 6bin 3akoy4éH [IoroBop Ha MPEeXHWUX YCNoBUSX
OdepTbl. 3aKa3umnK NOATBEPXKAAET CBOE COrnacue C yCroBuUsAMU 06HOBNEHHOM
penakumn OdepTbl MyTEM COBEPLLEHUST KOHKIOAEHTHBIX AEHCTBUM, KOTOpble
MOryT BblpaXaTbCsl UM B NPOAO/HKEHUN MONb30BaHUA Ycnyramun (B cnyyae
HecoBnageHns 3akasyuka W [MaumeHTa B OAHOM nvUe — MOSb30BaHWEM
Ycnyramu MauneHToM) no [JoroBopy unv onnarte Takux Ycnyr.

IX. NPOYMUE YCJ/10BMS JOTOBOPA

B oCTanbHOM, He yperynnmpoBaHHoM [1oroBopoM, CTOpOHbI pyKOBOACTBYHOTCS
AENCTBYIOLMM 3aKOHOAATENBCTBOM Poccuiickoit deaepaumu.

IOpyanyeckn 3HauuMmble COOD6LLEHMS, CBSI3aHHbIE C BO3HWKHOBEHMWEM,
W3MEHEHVEeM Unn NpekpaLleHWeM OCHOBaHHbIX Ha A0roBope 0643aTenbCTs, a
TaKXe WHble JOKYMEHTbI, HE06X0AMMOCTb HarnpaB/ieHUs1 KOTOPbIX BO3HWKAaeT
B paMKax B3blCKaHWS 3afj0/HKEHHOCTM B CyAebHOM nopsake, HanpaBnsioTcs
CTOpOHaMM cneayoLwmm obpasom:

. coobleHnss B agpec McnonHuTens HanpaBnstloTcs 3aKa3yvkoM
u/vnu TlauMeHTOM TONMbKO Ha aapeca 3MeKTPOHHOW MoYyThl C
nomeHom @olymp.clinic.

- coobleHnst B aapec MaumeHTa n/unn 3aka3umka HanpaBnsoTCA
McnonHuTeneM Ha aApeca 3NeKTPOHHOM MOYThl, YKasaHHble B
3aaBneHun 3akaszumka, 3asBneHun [laumeHTa, aHkeTe [laumeHTa
WM B APYrUX [OKYMEHTaXx.

Takoi cnoco6 HanpasfeHUst CTOPOHbI YCTAHABMMBAIOT, KakK AOCTaTOYHbIN U
He Tpebylowwmii HanpaBeHUs AOMONHWATENbHBIX MUCEM C MOMOLULIO YCIyr
KYPbEPCKOI AOCTaBKM, NOYTOBOW CBSA3M M UHBIMK CNOCO6aMU.

lOpnanyeckn 3HauMMble COOOLLEHUSI CUMTAIOTCA [AOCTaBfIEHHBIM M B TeX
cnyyasix, ecnM OHWM HampaeneHbl (3aka3uuky, [launeHTy) no appecy
3NEKTPOHHOM MOYTbI, YKa3aHHOMYy B 3asiBfieHMM 3akas3uuka, 3asBneHun
MauveHTa, aHkeTe T[laumeHTa WM B APYrUX [AOKYMEHTax, HO o
obcrosTenbcTBaM, He 3aBucAwmM OT WcnonHuutens, OHWM He 6bln
[l0CTaBreHbl aapecaTy UM aapecaT He 03HaKOMUIICS C HUMMK.

[oroBop BktoyaeT B cebs HacTosilume ycnoBusi 3akntodeHus [oroBopa,
3admkcmpoBaHHble B OdepTe, a Takke 3asBneHne 3akasuvka, KoTopoe
3aKka3uuk NpeaoCcTaBnseT Ans NOATBEPXAEHUS NPUHATUS (aKuenTa) yCrioBui
3akntovenns [orosopa. Jk3emnnsp OdepTbl U KONUs 3asBneHns 3akasuvka
C OTMETKOM O MPUHATUM NPefocTaBnstoTCs  3akaszuuky.  KomnnekT
f[oKyMeHTOB Ansa [MauveHTa npefocTaBnsieTcs MWcnonHutenem Mo ero
3anpocy.

CTOpOHbI  fionyckaloT  (akCcuMUnbHOE  BOCNpousBeaeHue McnonHutenem
noanucen («dakcummne») ynonHOMOYEHHbIX UM UL, C MOMOLUbIO CPeacTB
MEXaHWUYECKOro W1 MHOrO KOMWUPOBaHMUsl, 3SNEKTPOHHOM NoANMUcK, MM60 UHOro
aHanora CO6CTBEHHOPYYHON MOAMMCM HA [OKYMEHTaX, SBSIOLUMXCS
obsi3aTenbHbIMM M HEOOXOAMMBIMK  MpU  MPOBEAEHWN CAENOK B CUy
3akoHoaaTensctea P® wnu ycnosuii [oroBopa. Mpu 3ToM chakcuMubHas
noanucb OyaeT MMeTb Takyld e Cuiy, Kak W MOASMHHAs NoAnwuCh
YMNONHOMOYEHHOr0 nua.

MaumneHT (3aKasumnk) BrpaBe 3HAKOMUTLCS C MEAMUMHCKON AOKYMEHTaUMEN,
OTpaXaloLLeit COCTosiHMe 3A0poBbsi MauueHTa. MOpsSAOK O3HAKOMMEHUs C
MHdOpMaUMen O COCTOSHUM 340poBbst  MauueHTa  perniamMeHTUpyeTcst
MpaBunamu BHyTPEHHETO pacropsiaka B KNMHUKe UcnonHuTens.

HacTosiwas Odepta ([JoroBop) cocTaBfneHa B ABYS3blYHOM chopMaTe, Ha
PYCCKOM U aHI’ﬂMﬁCKOM A3blKaX. anI TONKOBAHMN W UCMOJIHEHUU
06513aTeNbCTB MO HacTosiweMy [JoroBopy NpuOpUTET UMEET pyccKasi Bepcus
[orosopa.
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The Contract shall come into force from the moment of receipt by the
Contractor of the Customer's Application and after familiarization of the
Customer with the Contractor's Price List, working hours and Internal
Regulations and Conduct Rules (or after acceptance in another form
according to the terms of this Contract). The Contract is concluded for an
indefinite term unless either Party declares its intention to terminate the
Contract.

The Contract shall be amended and terminated on the basis and in
accordance with the procedure stipulated by the current legislation and the
Contract.

Placement of a new version of the Offer on the conclusion of the Contract on
the official website of the Contractor and placement of such version on the
information stands of the Contractor and reception desks represents an offer
to change the terms of the previously concluded Contract and to bring its
terms in accordance with the terms of the new version of the Offer for
individuals with whom the Contract was concluded on the previous terms of
the Offer. The Customer confirms his/her consent to the terms and conditions
of the updated version of the Offer by means of implicative actions, which
may consist in continued use of the Services (if the Customer and the Patient
are different persons, - use of the Services by the Patient) under the Contract
or in payment for such Services.

IX. OTHER TERMS AND CONDITIONS OF THE CONTRACT

In other matters not regulated by the Contract, the Parties shall be governed
by the current legislation of the Russian Federation.

Legally significant communications related to the occurrence, change or
termination of contractual obligations, as well as other documents, for which
the need to send arises in the framework of debt collection through legal
proceedings, shall be sent by the parties as follows:

Ll messages to the Contractor shall be sent by the Customer and/or
the Patient only to e-mail addresses with the domain
@olymp.clinic.

. messages to the Patient and/or the Customer shall be sent by the
Contractor to the e-mail addresses specified in the Customer's
Application, the Patient's Application, the Patient's questionnaire or
other documents.

This method of sending is established by the parties as sufficient and does
not require additional letters to be sent by courier, postal service or other
means.

Legally significant messages are also considered to be delivered if they are
sent (to the Customer, Patient) to the e-mail address specified in the
Customer's Application, Patient's Application, Patient's questionnaire or other
documents, but due to circumstances beyond the control of the Contractor
they were not delivered to the addressee or the addressee did not familiarize
with them.

The Contract includes the terms and conditions hereof fixed in the Offer, as
well as the Customer's Application, which the Customer submits to confirm
the acceptance of the Contract terms and conditions. A copy of the Offer and
a copy of the Customer's application with a stamp of acceptance shall be
provided to the Customer. A set of documents for the Patient shall be provided
by the Contractor upon request.

The Parties allow facsimile reproduction by the Contractor of signatures
("facsimile") of persons authorized by him/her by means of mechanical or
other copying means, electronic signature, or other analogue of handwritten
signature on the documents that are mandatory and necessary for
transactions under the legislation of the Russian Federation or the terms of
the Contract. The facsimile signature shall have the same effect as the original
signature of the authorized person.

The Patient (Customer) has the right to familiarize himself/herself with the
medical documentation reflecting the Patient's health condition. The
procedure for familiarization with information on the Patient's health condition
is regulated by the Internal Regulations and Conduct Rules of the Contractor's
clinic.

This Offer (Contract) is drafted in a bilingual format, in Russian and English.
In the interpretation and performance of obligations under this Contract, the
Russian version of the Contract shall prevail.
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