000 «Onumn KnuHuk Mapc»

O/TMMIN KAMHWMK

MAPC

nasHbIM BpadoM 000 «Onumn KnuHnk Mapc»
Pepakumsa ot 01.09.2024

O®EPTA
0 3aK/II0YE€HUM AOroBOPa Ha OKa3aHMWe MJ1aTHbIX MeANLIMHCKNX
ycnyr

lopoa Mocksa
I. NPEAMBYJIA

B cooTBeTCTBUMM cO cTaTbelt 437 [paxaaHckoro kogekca Poccwiickoit
defepaumn HaCTOSLUMIA OKYMEHT siBnsieTcs ny6anyHoin odepToli ObLuectsa
C OrpaHWYEHHO OTBETCTBEHHOCTbIO «OnuMN KnnHuk Mapc» Ha 3akiodeHne
[IOroBOpa Ha OKasaHWe NMaTHbIX MEeAWULMHCKUX ycnyr (Aanee no TekcTy —
«OcpepTta» / «[loroBop»).

ObLWEeCTBO C OrpaHUYEHHON OTBETCTBEHHOCTbIO «OnuMn KnuHuk Mapc»
(manee no TeKCTy MOXeT MMeHoBaTbcs — 000 «Onumn KnuHuk Mapc» [/
«McnonHuTenb»), B nvue MaBHoro Bpaya Koponesa AHapest BagumoBwnya,
npeanaraeT noboMy hU3MYecKoMy NuLy 3aKNoYMTb JOrOBOP Ha OKasaHue
nnaTHbIX MeavunHCKkMX ycnyr (JoroBop) B COOTBETCTBUM C YCNOBUSIMM,
M3M0XEHHbIMM B HacTosweln OdepTe.

CpoK AelcTBUSA YCNOBMIA Hactosilei OdepTbl: C AaThl yTBEPXAEHUS
pegakumMn  (ykasaHo BBepXy HacToOsILEro [AOKyMeHTa) A0 MOMeHTa
oduumanbHoro oT3biBa MM yTBepxkaeHust OdepTbl B HOBOWM peaakumu.
AkTyanbHasi pepakums OcbepTbl pa3MelleHa Ha oduumanbHOM calite
Wcnonnutens: https://olymp.clinic/, a Takke WH(POPMAUMOHHBIX CTeHAax
W/VNK CTOMKax peceriueH.

Akuent OdepTbl: nojaya GUNYECKUM JIMLOM, XKENaloWwMM 3akIiounTb
[JoroBop, 3asBneHust 3akasuuka Mo YycTaHoBneHHoW dopme (dbopma
3asBneHnst 3aKasumka pasMelleHa Ha obuumManbHoM cante UCnonHUTens u
Ha MH(MOPMALMOHHBIX CTeHAaX WCMOnHUTeNs, CToMKax peceniueH), nocne
03HaKkoMneHus ¢ OdepToii, NpelickypaHToM UcnonHuTens, peXxxuMoM paboTbl
W NpaBWNaMuM BHYTPEHHEro pacriopsika W MNoBefeHUst AN MaLMeHTOB.
Akuent OdepTbl MOXET OCYLEeCTBAATLCA TakkKe  KOHK/IIOAEHTHBIMU
AeNCTBUSMM 3akasumka (3aKa3 MeauuUMHCKUX ycnyr u (uam) ux onnara,
MHBIMU AEHACTBUSIMM.

CBeneHuns 06 UcnonHutene:

1)  HaumeHoBaHue: OBLLECTBO C OrpaHUYEHHOW OTBETCTBEHHOCTLIO
«Onmumn KnuHuk Mapce».

2) Appec mecta HaxoxpaeHus: 125124, Mocksa, 1-9 yn. SIMckoro
Mons, a. 15, cTp. 4, od. 26.

3)  OrPH 1217700353727 paTa BHeceHus 28.07.2021 MexpalioHHoI
uHcnekuen ®OepaepanbHoit Hanoroeow cnyx6bl N246 no r.
Mockse.

4)  VHH 7714474577, KMNN 771401001.

5)  BaHKOBCKME PeKBU3UTHI:

. BaHk: MAO CbepbaHk

. P/c 40702810838000281263
. K/c 30101810400000000225
. BUK 044525225

6)  JlnueHsua NQ J1041-01137-77/01307066 ot 23.07.2024, BblhaHa
[enapTameHTOM 3[paBoOXpaHeHuss . Mocksbl (127006, .
MockBa, OpyxelHbil nep., 4. 43, cTp. 1, TenedoH: +7 (495) 777-
77-77, e-mail: zdrav@mos.ru, oduumanbHbIv caunT:
https://mosgorzdrav.ru). C akTyanbHOW BbINMWUCKOW M3 peecTpa
NALEH3UIA  MOXHO O3HAaKOMUTLCS Ha oduUManbHOM  caiiTe
PocappaBHaasopa:
https://roszdravnadzor.gov.ru/services/licenses.

MepeyeHb paboT (ycnyr) B COOTBETCTBUM C SMueH3Ven WcnonHutens, ux
cTomMMocTb (Aanee — «[MpeickypaHT»), MpaBuna BHyTPEHHEro pacrnopsiaka u
noBeaeHnsa aBnarTCa OGLLIeﬂOCTyI'IHbIMVI W pa3MeLLeHbl Ha VIHCbOpMaLWIOHHbIX
cTeHfax MicnonHuTensi, CToMKax pecerileH, a Takxe Ha oduunanbHOM canTe
WcnonnuTens:  https://olymp.clinic/. 3akntoyas Hactosiwmii  [orosop,
3aKka3uvk ¥ MaumeHT NoATBEPXAAIOT, YTO OHM O3HAKOMJIEHbI C YKa3aHHON B
HacTosilweM ab3aue MHdopMaumei. AkTyanbHas peaakumsi MpenckypaHTa
ABNAETCA HEOTHEMJIEMON YacTbio [loroBopa.

AkuenTys OcdepTy, 3aKkaszuvk 1 MaumeHT NOATBEPXAAIOT, YTO YBEAOMIIEHBI O
BO3MOXHOCTU OKa3aHWsi MEAMLMHCKON MOMOWM WHBbIMA - MEANLIMHCKUMM
opraHusaumsmm  6e3  B3WMaHMS  naatbl B paMKax  NporpamMbl
roCyAapCTBEHHbIX rapaHTuin Poccuiickoii deaepaummn 6ecnnaTHoro okasaHus
rpaxgaHaMm  MeAWMUMHCKOM MOMOWM W TeppuTOpuanbHbIX — MPOrpamm
roCyAapCTBEHHbIX  rapaHTWMii  6ecnnaTHOro  okasaHus  rpaxzaaHam
MeanumHckon nomowm. C Mporpammoii M TeppuTopuanbHOW NporpamMMon
roCcyAapCTBEHHbIX  rapaHTMii  6ecnnaTtHoOro  OKasaHus  rpaxzaaHam
MEAMUMHCKON noMowM B ropode MockBE MOXHO — O3HAKOMMUTBCS
oduumanbHOM cainTe [lenapTaMeHTa 3ApaBoOXpaHeHus ropofa MockBbl:
https://mosgorzdrav.ru/, a Takke Ha oduuManbHOM caiTe MOCKOBCKOrO

WHH 7714474577 OT'PH 1217700353727
Mocksa, 125124, 1-a ynuua Amckoro Mons, 15
+ 7 (495) 255-50-03 | mars-info@olymp.clinic | www.olymp.clinic

OLYMP CLINIC

MARS

APPROVED BY
Head Physician of Olymp Clinic Mars LLC
Version of 01.09.2024

OFFER
for the conclusion of a contract for the provision of paid medical
services

The City of Moscow
I. PREAMBLE

In accordance with Article 437 of the Civil Code of the Russian Federation,
this document is a public offer of Olymp Clinic Mars Limited Liability Company
to conclude a contract for the provision of paid medical services (hereinafter
referred to as the Offer/Contract).

Olymp Clinic Mars Limited Liability Company (hereinafter referred to as Olymp
Clinic Mars LLC/ Contractor), represented by Andrey Korolev, Head Physician,
offers any individual to enter into a contract for the provision of paid medical
services (Contract) in accordance with the terms and conditions set forth in
this Offer.

Validity period of the conditions of this Offer: from the date of approval
of the revised version (indicated at the top of this document) until the Offer
is formally withdrawn or a revised version is approved. The current version of
the Offer is posted on the official website of the Contractor:
http://www.olymp.clinic, as well as on information stands and/or reception
desks.

Acceptance of the Offer: submission by an individual wishing to conclude
the Contract of the Customer's Application in the prescribed form (the form
of the Customer's Application is posted on the official website of the
Contractor and on the information stands of the Contractor, reception desks),
after familiarization with the Offer, the price list of the Contractor, the working
hours and the Internal Regulations and Conduct Rules for patients.
Acceptance of the Offer may also be made by the Customer's implicative
actions (ordering medical services and (or) their payment, other actions.

Contractor-related information:
1)  Name: Olymp Clinic Mars Limited Liability Company.
2)  Address: 125124, Moscow, 1st Yamskogo Polya Street, Building
15, Structure 4, Office 26
3) OGRN 1217700353727, date of entry 28.07.2021. Interdistrict
Inspectorate of the Federal Tax Service No. 46 for Moscow.
4)  INN 7714474577, KPP 771401001.
5) Bank details:
. Bank: PJSC Sberbank
. Settlement account 40702810838000281263
. Correspondence account 30101810400000000225
- BIC 044525225
6) License No. J1041-01137-77/01307066 dated 23.07.2024, issued
by the Department of Health of Moscow (127006, Moscow, 43
Oruzheyny per., bld. 1, phone: +7 (495) 777-77-77-77, e-mail:
zdrav@mos.ru, official website: https://mosgorzdrav.ru). An up-
to-date extract from the register of licenses is available on the
official website of Roszdravnadzor:
https://roszdravnadzor.gov.ru/services/licenses.

The list of works (services) in accordance with the Contractor's license, their
cost (hereinafter referred to as the Price List), Internal Regulations and
Conduct Rules are publicly available and posted on the Contractor's
information stands, reception desks, as well as on the Contractor's official
website: http://www.olymp.clinic. By entering into this Contract, the
Customer and the Patient confirm that they are familiar with the information
specified in this paragraph. The current version of the Price List is an integral
part of the Contract.

By accepting the Offer, the Customer and the Patient confirm that they are
notified of the possibility of providing medical care by other medical
organizations free of charge within the framework of the Russian Federation
program of state guarantees of free medical care for citizens and community-
based programs of state guarantees of free medical care for citizens. The
Program and the Community-Based Program of State Guarantees of Free
Medical Care for Citizens in Moscow are available on the official website of
the Moscow City Health Department: https://mosgorzdrav.ru/ and on the
official website of the Moscow City Compulsory Medical Insurance Fund:
https://www.mgfoms.ru/documents/basa, https://www.mgfoms.ru/as well
as on the official portal of legal information: http://pravo.gov.ru/.
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ropoackoro  ¢oHaa  0653aTeNbHOr0  MEAMUMHCKOrOo  CTpaxoBaHWsi:
https://www.mgfoms.ru/documents/basa, https://www.mgfoms.ru/, a Takxe
Ha oduumManbHOM rnopTarne NpaBoBoi MHdopMaumu: http://pravo.gov.ru/.

3aka3umk: GU3MYecKoe  NIMLO, UMEoLee  HaMepeHue  3akasaTb
(npuobpect)  nMbo  3akasbiBaowlee  (MpuobpeTarollee)  MaTHble
MeAMUMHCKUE YCIyrn B COOTBETCTBUM C [JOroBOPOM B nosb3y MauveHTa.

MaumneHT: @u3nyeckoe nMULO, WMelOLlee HaMepeHue MonyynTb Mbo
nosyyatowiee nnaaTHble MeauUMHCKWE YCIYrM JIMYHO B COOTBETCTBUMM C
[orosopoM. lMauueHT onpeaensieTca 3aKka3yvkoM B 3asiBNeHUM 3aka3uuka.
MaumneHT 1 3aKka3umk MoryT 6bITb NpeACTaBfeHbl B OAHOM MLE.

II. NPEAMET AOIrOBOPA

3aKka3uuk nopydyaeT, a McnonHuTenb NpUHUMaeT Ha cebs obs3aTenbcTBa
okasaTb [lauMeHTy MeaMUMHCKWE U COMyTCTByIOlWMe ycnyrv (ganee —
«Ycnyru») B hopMax, BUAaxX U B COOTBETCTBUM C MPOdUIsMU, HA KOTOpble
McronHuTenio BblAaHa NMLEH3Ws (SLeH3umn), a Takxke MperckypaHToM, a
3aKka3unk 0bs3yeTCs CBOEBPEMEHHO OMauvBaTb Takue YCIyru CornacHo
ycnosusiM  [oroBopa. [log Ycnyramum  Takke  MOHMMAIOTCS  MHble
HeMeAMLMHCKUE YCyry, B TOM uucnie YCIyru No OpraHu3auum okasaHus
MEANLIMHCKUX YCIYT B UHBIX MEAUUMHCKMUX OpraHM3aLmsix.

McnonHuTenb rapaHTMpyeT, 4TO OKasbliBaeMble Mo Jlorosopy Ycnyru
oTBevaloT TpeboBaHWsM, NpeabsBAsieMbIM K MeToAaM  AMarHOCTWKM,
NpoMUNaKTUKN U JNeYeHns, pa3pelleHHbIM Ha Tepputopuu Poccuiickoit
defepaumy, U OKasblBAIOTC HA OCHOBAHWM  NULEH3WM,  BblAAHHON
YNO/THOMOYEHHbIM OCY/JAPCTBEHHBIM OpPraHoOM, MOPSAKOB W CTaHAapToB
OKa3aH1sl MEAVLIMHCKOW MOMOLUM U KIMHUYECKUX pekoMeHAaumit. MepeyeHb
BUAOB AeATENbHOCTU UCNONHUTENS, yKasaH B NULEH3UM Ha OCYLLECTBNEHUE
MEAULIMHCKOW AesTenbHOCTU. C py6puKaTopoM KIMHUYECKUX peKOMeHaaLmii
MauvMeHT M 3aKka3uyMKk MOryT O3HAaKOMUTbCS Ha OdWLMANBLHOM caiiTe
Munzapasa Poccuu: https://cr.minzdrav.gov.ru/. C akTyanbHbIMM nopsiakamMu
1 CTaHAapTaMu OKa3aHWsi MEAULIMHCKOI noMoLum MaumeHT 1 3akasunk MoryT
03HaKOMUTLCS Ha OduLManbHOM MHTEPHET-NopTane NpaBoBoii MHdopMaLMm
no aapecy: http://pravo.gov.ru/, co cnpaBo4Hol nHbopMaLmeli o nopsiakax,
CTaHpapTax, a TaKXe KIMHWYECKUMM peKOMeHAauusMu  (PeKBU3NTDI
HOPMATMBHbIX aKTOB NMPUMEHWUTENBHO K OMpesesieHHbIM HO30/10M1sSIM) MOXHO
03HAKOMUTBLCS Ha 0ULMANBHOM calTe MicnonHuTens.

MyTem akuenta OdepTbl, 3akasumnk 1 MauneHT NOATBEPXKAAIOT, YTO:

a.  O3HaKOMWAMCb C MpaBunamyM BHYTPEHHEro pacrnopsgka u
noBeAeHuss Ha Tepputopun WcnonHutens, [pelickypaHTom
Wcnonnutens;

b.  3aka3uvk pan ceoe cornacve Ha WUCMosb30BaHWE BHECEHHbIX UM
[leHeXHbIX CpeacTB Ha cyeT WcnonHutens ana onnatel Ycnyr (B
TOM  UACNe  HEMEAWMUMHCKMX),  OKa3aHHbIX  [launeHTy
McnonHuTenem, a Tawkke Ha nepepacrnpefeneHne AeHEeXHbIX
cpeacTs, Koraa M3 cywectea  obsa3aTenscTs  cneayert,
MicnonHuTeNb BLIMONHAET POJib areHTa UM KOMMCCUOHEPa;

C. B Cnyyae ecnv 3aka3umkoM v MaumveHToM SBNAoTCA ABa pasHbiX
nMua, 3akasuvk MOATBEPXAAET, 4TO corjacoBaHue Ycnyr co
CTOpOHbI 3aKa3unka npe3tomMmupyeTcs;

d. yBegomMneHol O TOM, YTO  HecobnioAeHue  yKasaHuii
(pekoMeHpaumit)  UcnonHutens  (MEAMUMHCKUX  paboTHUKOB,
npefoCTaBNSIOWMX NNaTHble YCyrun), B TOM YMCIE Ha3HAYEHHOro
pexxuma fie4yeHns, MOryT CHU3UTb KayecTBO MpeAoCTaBisieMbiX
Ycnyr, noeneyb 3a co60i HEBO3MOXHOCTb €€ 3aBepLUEHUs B CPOK
WS OTPULIATENBbHO CKa3aTbCs Ha COCTOSHWUM 340P0BbA NaumneHTa;

e.  [loroBop He HapyllaeT MX MpaBa W 3aKOHHbIE UHTEpPechl U He
NPOTUBOPEYUNT 3aKOHY.

Mpeanonaraercs, YTo AencTBUs MaumeHTa 1 3akasumKa no NoBoay OKasaHus
Ycnyr no [JoroBopy SIBASIOTCA COMMIacoBaHHbIMW. McCnonHUTeNb He HeceT
OTBETCTBEHHOCTM B C/yYae OTCYTCTBMS COMMIacoBaHHOCTM B Bone U
BOMEN3bABIEHNM 3aKasumka u MauueHTa.

III. MPABA N OBA3AHHOCTU CTOPOH

Mpwm okazanumn Ycnyr UcnonHuTtenb 06s3yerca:

a.  WUCrosb30BaTb METOAbI NPOMUNAKTUKKN, ANArHOCTUKK, NIEYEHNS 1
MEAVNLIMHCKME  TEXHONMOrUM, paspelleHHble K MPUMEHEHUIO
[eNCTBYIOWMM 3aKoHoAaTeNbCTBOM Poccuiickoit deaepaumu;

b.  npepoctaButb MaumeHTy uHdbOpMaUMio, BKIOYaowWwylo B cebs
CBEefIeHNs! O MeCTOHaxoxaeHun Wcnonuutens, pexume paboTbl,
nepeyHe nnaTHbIX YCAyr € yKkasaHneM Ux CTOMMOCTH, 06 yCnoBusix
npefoCTaBNeHNs U NONYYEHNUs 3TUX YCNyr, a Takxke CBEAeHUs O
HanW4MM  NULEH3MM  Ha  MEAWUMHCKYI0 [esTenbHOCTb, O
kBanuduKaumm U cepTudmkaumm  cneumanuctoB  (Takas
nHbopMaums npeacTaensetcs McnonHutenem Ha oduumansHOM
caiite  WcnonHuTens, Ha  CTOMKax  peceniieH  KIMHWUK
McnonHuTens, 4acTUuHO B TekcTe HacTosiwel OdepThl, a Takke
no 3anpocy 3aka3uuka (MaumeHTa));

Cc.  no TpeboBaHuio MauneHTa WM ero 3aKOHHOro MnpeacTaBuUTENs
npeaocTaBnsTh B AOCTYNHOM (opMe MHMOPMaUMIo O COCTOSIHUM
€ro 3/10poBbsi, BK/IOYas CBeAeHNs 0 pesynbTatax obcieaosaHns,
AMarHose, MeToAax JleYeHus, CBA3aHHOM C HUMU  puUCKe,
BO3MOXHbIX ~ BapuaHTax W  MOCNEeACTBUSX — MeAMLMHCKOro
BMELLATeNbCTBa, OXMAAEMbIX pe3ynbTaTax JfleyeHusi, 06
UCMONb3yeMblX NpWU MpeaocTaBneHnn  YCnyr nekapCTBEHHbIX

Customer is a natural person who has the intention to order (purchase) or
orders (purchases) paid medical services in accordance with the Contract in
favor of the Patient.

Patient is a natural person intending to receive or receiving paid medical
services in person in accordance with the Contract. Patient is defined by the
Customer in the Customer's Application. The Patient and the Customer may
be represented in the same person.

II. SUBJECT OF THE CONTRACT

he Customer shall entrust and the Contractor shall undertake to provide the
Patient with medical and related services (hereinafter referred to as the
Services) in forms, types and in accordance with the profiles for which the
Contractor has been granted license(s), as well as the Price List, and the
Customer shall pay for such Services in a timely manner in accordance with
the terms of the Contract. The Services also mean other non-medical services,
including Services of organizing the provision of medical services in other
medical organizations.

The Contractor guarantees that the Services provided under the Contract
meet the requirements for diagnostic, preventive care and treatment methods
permitted in the territory of the Russian Federation and are provided on the
basis of a license issued by an authorized state body, procedures and
standards of medical care and clinical recommendations. The list of the
Contractor's activities is specified in the license for medical activity. The
Patient and the Customer can familiarize themselves with the subject heading
list of clinical recommendations on the official website of the Ministry of Health
of Russia: https://cr.minzdrav.gov.ru/. The Patient and the Customer can
familiarize themselves with the current procedures and standards of medical
care on the Official Internet portal of legal information at:
http://pravo.gov.ru/, reference information on procedures, standards, as well
as clinical recommendations (details of normative acts in relation to certain
nosologies) can be found on the official website of the Contractor.

By accepting the Offer, the Customer and the Patient confirm that:

a. they have familiarized themselves with the Internal Regulations
and Conduct Rules on the Contractor's territory, the Contractor's
Price List;

b.  the Customer has given consent to use the money deposited by
him/her into the Contractor's account to pay for the Services
(including non-medical services) rendered to the Patient by the
Contractor, as well as to redistribute the money, when it follows
from the nature of obligation that the Contractor performs the
role of an agent or a commissioner;

C. in the event that the Customer and the Patient are two different
persons, the Customer acknowledges that the Customer's
agreement to the Services is presumed;

d. they are notified that non-compliance with the instructions
(recommendations) of the Contractor (medical workers providing
paid Services), including the prescribed treatment regimen, may
reduce the quality of the provided Services, entail the inability to
complete it in time or adversely affect the Patient's health
condition;

e.  the Contract does not violate their rights and legitimate interests
and is not contrary to the law.

The actions of the Patient and the Customer in relation to the provision of the
Services under the Contract are presumed to be agreed. The Contractor shall
not be liable in case of lack of coherence in the will and expression of will of
the Customer and the Patient.

III. RIGHTS AND OBLIGATIONS OF THE PARTIES

In providing the Services, the Contractor shall:

a. use methods of prevention, diagnosis, treatment and medical
technologies authorized for use by the current legislation of the
Russian Federation;

b.  provide the Patient with information, including information on the
location of the Contractor, working hours, list of paid Services with
their cost, conditions of provision and receipt of these Services,
as well as information on the availability of a license for medical
activity, the qualification and certification of specialists (such
information is provided by the Contractor on the official website
of the Contractor, at the reception desks of the Contractor's
clinics, partially in the text of this Offer, as well as at the request
of the Customer (Patient));

C. at the request of the Patient or his/her legal representative,
provide information in an accessible form on his/her health
condition, including information on the results of examination,
diagnosis, treatment methods, associated risks, possible options
and consequences of medical intervention, expected results of
treatment, on the medicines and medical devices used in the
provision of Services, including their expiration dates (warranty
periods), indications (contraindications) for use, information on
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npenapartax n MeEAUUMHCKNX U3aenusax, B TOM Yncne 0 Cpokax nx

rofHoCTU (rapaHTUiiHbIX Cpokax), nokasaHusx
(NpoTvBOMNOKa3aHUsIX) K MPUMEHEHWIO, CBEAEHWUSt 06 YCNOBUSIX
NpefoCTaBNeHNss  MeAMUMHCKOW  MoMoww, a Takke o

KBanudrKaumm 1 cepTudmKaumm CneunanmncTos;

npeacTaBnsaTb YCIyru B CPOKW, YCTaHOBMEHHble [JOroBOpoM;
OCYLLECTBMIATb MEAMLIMHCKYIO [EATENbHOCTb B COOTBETCTBUM C
3aKOHOAATENbHLIMU U UHBIMU HOPMATUBHBLIMW NPABOBLIMU aKTaMU
Poccuiickot ®dedepaumn, B TOM 4muCfie MOPSAKaMU OKasaHUs
MEAULIMHCKOW MOMOLM M CTaHAAPTaMW MEAMLUMHCKON MOMOLLM;
no 3amnpocy NpeAoCTaBNATb [OKYMEHTbI, HeobxoauMble Ans
MONYYEHMS COLMANBHBIX HANIOrOBbIX BbIYETOB;

no 3anpocy [lauMeHTa WM YMNOSIHOMOYEHHbIX WM  JUL
NpeaoCcTaBnsaTb KOMUU MEAULIMHCKOWM AOKYMEHTaUMH;
cobnogatb  BpayebHyld TalHy, a TaKxe YC/oBME O

KOH®UAEHUMANbHOCTU B OTHOLIEHUWM MNepCoHasnbHbIX (B TOM
yncne, HO HEe WCK/IIOUYUTENbHO: OMOMETPUYECKMX) [AaHHbIX
MauneHTa 1 3akasumka;

[oBectM Ao ceedeHusi [MaumeHta w 3akasuvka [Mpasuna
NpeaocTaBieHns  MeAVULMHCKMMM  OpraHu3aumsiMuM  MNaTHbIX
Ycnyr,  yTBepxaeHHble  [loctaHoBneHvwem  [paBuTenbCcTBa
Poccuiickoii ®epepaumu B HarnsaHoM 1 AOCTYNHOW dopMe;

npu 3aknouveHun [loroBopa npefocTasuTb  MauneHTy u
3aKas3umKky B AOCTYMHON (opMe MHGDOPMALMI0 O BO3MOXHOCTU
MONYYEHUS COOTBETCTBYIOLUMX BUAOB M O6BLEMOB MEAMLIMHCKON
nomowmn 6e3 B3UMaHMA Nnatel B paMkax nNporpamMbl
roCy/lapCTBEHHbIX rapaHTWii 6ecnnaTHoro okasaHus rpaxaaHam
MEAWUMHCKON  MOMOWM W TeppuTopuarnbHOW  Nporpammbl
rOCY[apCTBEHHbIX FrapaHTWii 6ECNNAaTHOrO OKas3aHWs rpaxaaHam
MEANLIMHCKOMN MOMOLL;

ocyLecTBNATb 06paboTKy nepcoHanbHbIX AaHHbIX MauveHTa u
3aka3uMka B COOTBETCTBMM C DefepanbHbiM 3akoHOM «O
NepCcoHasnbHbIX AAHHBIX»;

C nucbMeHHoro cornacus  MaumeHta  (ero  3aKOHHOro
npeacTaBuTens) nepeAaBaTb €ro  MepcoHasibHble  AaHHble
TpeTbuM nuuam (B TOM uWUCiie  IOpUAMYECKUM) B Lensix,
U3N0XEHHBIX B 3asBneHnn 3aka3uuka, 3asBneHnu MNauneHTa;

no MMCbMeHHOMy TpeboBaHWIO 3aka3unka NpefocTaBUTb eMy
CMeTY Ha OKa3aHue Ycnyr.

6  Mpw nonyuyenun Ycnyr MNMaumeHT 06s3yercs:

a.

-

3.

npefocTaBuTb crneumanuctam McnonHutens (nevawiemy Bpady)
noapobHyl0 MH@OPMaLMIO O COCTOSIHUM CBOEro 3A0pOBbS U
3710pOBbS 6nvKanLLmnx POACTBEHHMKOB, OTAroLLEHHOM
HaCneaCTBEHHOCTYU, NEPEHECEHHBIX M MMEIOLLMXCS 3a60NeBaHusX,
HanuuuMM BpeaHbIX NPUBbIYEK, BPEAHbIX M OMacHbIX YCNOBUSX
TPyAa, annepruyeckux peakumsx, WHbIX W3BECTHbIX eMy
0COBEHHOCTSIX OpraHu3Ma, CrocObHbIX OKasaTb BIMSIHME Ha XOA
neyeHns M ero 3HEKTUBHOCTb, O HaIMuMM 3abonesBaHwi,
NpeACTaBnSoWMX ONacHOCTb ANSt OKPYXatowwmx, ecnu MauneHTy
3apaHee M3BECTHO O HanMuun AaHHOro 3aboneBaHus;
HesameamTenbHO cooblwatb 060 Bcex HebnaronpusiTHbIX
CMMNTOMax B COCTOSIHUM CBOEro 3[10pOBbS;

cobniopaTtb NPeAnucaHus Nevallero Bpaya, pexuM JeveHus,
npaBuia BHYTPEHHEro pacrnopsigka W MOBeAEeHUs, PerynsipHo
BbIMOJHATL  JINYHbIE CAHUTApPHO-TUrMEHNYeCcKMe npoueaypsl,
HanpasneHHble Ha NoAAepXaHune CBOero 30poBbs U CaHUTapHO-
3NUAEMMONIOrMYECKOro pexuma Mcnonuutens;

npu KaxaoM noceweHun wMeTb npu  cebe  AOKYMEeHT,
YAOCTOBEPSIIOILMIA NIMYHOCTb WM NPeabsBAsTb WX MO MEpBOMY
TpeboBaHWIO  aAMWHWCTPaLMK, nevalero Bpayva, CiyX6bl
6e3onacHocTn WcnonHutens, a Takke MNpefoCcTaBnsaTb KOMUo

[IOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb nepcoHany
Wcnonuutens ans odopMieHns Heo6XOAMMON MEANLMHCKOM
[IOKyMeHTaLuK;

6epeXxxHO OTHOCUTBCS K UMyLLecTBy McnonHuTens;

npefocTaBuUTb cornacne Ha obpaboTky McnonHuTenem u nuuam,
ynonHOMoYeHHbIM  MicrnonHuTenem, ocylectenatb  06paboTky
NepCcoHasbHbIX AaHHbIX (B TOM YMCMIE, HO HE WCKIIIOYMTENBHO:
6romeTpuyeckux);

npefocTaBnsTe MHMOPMUPOBaHHOE A0BPOBO/LHOE cornacue Ha
okasaHwue VicnonHutenem Ycnyr;

npoxoanTb  MOAFOTOBKY K  MEAULMHCKUM  UCCNEAOBaHUAM,
MaHuMynaumMsaM M npouegypam B COOTBETCTBMM €
peKkoMeHAaUMsMM NeYvallero Bpaya u NpaBuiaMm, U3N0XeHHbIMK,
B TOM 4ucne, B noanucaHHoM MaunveHToM MHMOPMUPOBAHHOM
[06pOBONIbHOM COrnacun Ha okasaHue Ycnyr;
onfaymBaTb  OKasblBaemble  McnonHutenem
COOTBETCTBUM C YCnoBusMmu [Joroeopa;
03HaKOMUTBLCA ¢ MpelickypaHToM McnonHuTens.

Yenyru B

7 TMpw ncnonHeHum [loroBopa 3aka3umk obsasyercs:

a.

b.

CBOEBpPEMEHHO OM/aunBaTh OKasblBaeMble [lauueHTy Ycnyru
CorfiacHo nonoxexusm florosopa.

npefocTaBNsTb CBOe cornace Ha o06paboTKy nepcoHanbHbIX
[aHHbIX (B TOM YMCne, HO HE UCKIOYNTENBHO: BUOMETpUYECKUX),
nonyYeHHblx McnonHutenem B pamkax [loroBopa, Ans uenen
ucrnonHeHust CtopoHamu cBoux o6si3aTenscTB no [oroBopy W
npepocTasnernst nx MaumeHTy B LENsiX UCMONHEHWs TpeboBaHuii
[ENCTBYIOWEro 3aKOHOAATENbCTBA, @ TakkKe TPETbUM fnuaM,
KOTOpble YNOJSIHOMOYEHbI Ucnonnutenem OCYLLEeCTBNATb

the conditions of medical care, and information on the
qualification and certification of specialists;

provide the Services within the terms established by the Contract;
carry out medical activities in accordance with legislative and
other regulatory legal acts of the Russian Federation, including
the procedures for the provision of medical care and standards of
medical care;

upon request, provide documents necessary to receive social tax
deductions;

provide copies of medical records upon request of the Patient or
authorized persons;

observe medical confidentiality, as well as the confidentiality
clause regarding personal data (including but not limited to
biometric data) of the Patient and the Customer;

inform the Patient and the Customer in a clear and accessible form
of the Rules for provision of paid Services by medical
organizations, approved by the Resolution of the Government of
the Russian Federation;

at the conclusion of the Contract provide the Patient and the
Customer with information in an accessible form on the possibility
of receiving the appropriate types and volumes of medical care
free of charge under the program of state guarantees of free
medical care for citizens and the community-based program of
state guarantees of free medical care for citizens;

process the Patient's and Customer's personal data in accordance
with the Federal Law on Personal Data;

with the written consent of the Patient (his/her legal
representative) transfer his/her personal data to third parties
(including legal entities) for the purposes set forth in the
Customer's Application, Patient's Application;

upon the Customer's written request, provide the Customer with
an estimate for the provision of the Services.

6 Inreceiving Services, the Patient shall:

a.

provide the Contractor's specialists (attending physician) with
detailed information on the state of his/her health and the health
of his/her closest relatives, aggravated heredity, previous and
existing diseases, bad habits, harmful and dangerous working
conditions, allergic reactions, other peculiarities of the organism
known to him/her, which can affect the course of treatment and
its effectiveness, on the presence of diseases that pose a danger
to others, if the Patient knows in advance about the presence of
such disease;

immediately report any adverse health symptoms;

comply with the prescriptions of the attending physician,
treatment regimen, Internal Regulations and Conduct Rules,
regularly perform personal sanitary and hygienic procedures
aimed at maintaining his/her health and sanitary and
epidemiological regime of the Contractor;

at each visit have an identity document and present it at the first
request of the administration, attending physician, security
service of the Contractor, as well as provide a copy of the identity
document to the Contractor's personnel for preparation of the
necessary medical documentation;

treat the Contractor's property with care;

provide consent for processing of personal data (including, but
not limited to biometric data) by the Contractor and persons
authorized by the Contractor;

provide informed voluntary consent to the provision of Services
by the Contractor;

undergo preparation for medical examinations, manipulations and
procedures in accordance with the recommendations of the
attending physician and the rules set forth, including in the
informed voluntary consent signed by the Patient for the provision
of the Services;

pay for the Services rendered by the Contractor in accordance
with the terms and conditions of the Contract;

familiarize with the Contractor's Price List.

7 In the course of the Contract, the Customer shall:

a.

b.
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pay in a timely manner for the Services rendered to the Patient in
accordance with the provisions hereof.

provide his/her consent to the processing of personal data
(including, but not limited to biometric data), obtained by the
Contractor under the Contract, for the purposes of performance
by the Parties of their obligations under the Contract and
providing them to the Patient in order to comply with the
requirements of applicable law, as well as to third parties who are



06paboTKy NepcoHanbHbIX [AaHHbIX B CBA3U C TEXHWUYECKOM
HEeoB6X0AMMOCTbIO UCKIIOUUTENBHO B MEAMLIMHCKUX LENsX.
u3Bewatb McnonHutens o6 U3MeHeHUM MepcoHasbHbIX AaHHbIX
3aKkasuvka, YykasaHHblXx B [loroBope B TeuyeHue 10 (pecsatu)
paboumnx AHel C AaTbl TaKOro UMEHEHMS;

noaYnHNTLCA MpaBunam BHYTPEHHEro pacropsiaka U noBeaeHus;
B CNyyasiX, Korga CTpaxoBas komnaHus MaumeHTta (nmbo mHoe
NALO) OTKa3blBaeTCcs MO KakUM-IM6O MNpuuMHaM onnauvBaTth
Ycnyru, nubo no ctpaxoBoi nporpamMme MaumeHTa (3akasumka)
npeaycMoTpeHa «dpaHwwmsa» (NpeaycMOTPEHHOe  YCIoBUSIMU
CTpaxoBaHusi OCBOGOXAEHWE CTpaxoBlUMKa OT BO3MELUEHMUS
OrOBOPEHHOW 4acTu YObITKOB CTpaxoBaTens), nmbo He B
COCTOSIHAM OMMaTUTb YCNyrn B CBSI3U CO CBOMM (DMHAHCOBbLIM
MONIOXKEHNEM, CYeTa 3a OKasaHHble TakoMy [laumeHTy Ycnyru
3aka3umk 06s13yeTcs onnaymMBaTb CaMOCTOSTENbHO.

8 MMpwm nonyyenun Ycnyr MaumeHT nMeer npaso:

a.
b.

nonyyartb kBanuduumposaHHble Ycayrn (MEAULIMHCKYHO MOMOLLb);
BbI6MPaTh Sleyallero Bpaya U3 Ynicna MeaMUMHCKUX COTPYAHUKOB
Mcnonnutens;

B N11060/ MOMEHT 0TKa3aTbCsl OT MeAMULIMHCKOW NoMoLLu. Mpu 3ToM
3aka3uMk 06a3aH onnatutb  McnonHuTento  dakTUHecku
oKasaHHble MNauneHTy Ycnyru;

nosyyaTb B AOCTYMHOM Ans Hero dopMe  MMetoLLyiocs
MH(OPMaLIMIO O COCTOSIHUM CBOETO 310POBbS, BK/IIOUAs CBEAEHNS
0 pesynbTatax obcnefoBaHus, Hanuuun 3abonesaHus, ero
AMarHose W MNporHose, MeToAax NeYeHus, CBSA3aHHbIX C HUMU
p1CKaMu, BO3MOXKHbIX BapyUaHTax MeanLMHCKOro BMeLlaTenbCTBa,
UX NOCNEACTBUSX U pe3ynbTaTax NPOBEAEHHOro NeYeHus;
MaumeHT uWMeeT npaBO Ha OTKa3 OT  MeAMLIMHCKOro
BMellaTenbcTBa. B cnyvasx, korpa coctosiHe [launeHta He
no3BoNsieT eMy BblpasuTb CBOK BOMIO, @ MeAULMHCKOe
BMeLUaTeNbCTBO HEOT/IOKHO, BOMPOC O €ro MpoBeAeHUn B
WHTepecax MauneHTa pewaeT KoHcMMyM (BpayebHas kommccus),
a B 0CO6bIX Cnyyasix nevalmii (pexypHbiil) Bpad. OTkas oT
MEAWLIMHCKOrO  BMellaTenbCTBa C  YKa3aHMeM  BO3MOXHbIX
nocneacTsuin - oopMASETCS  3anucbid B MEAMLMHCKOWM
[OKYMEHTaLMM 1 NoAnUCbIBaeTCs MaLunMeHTOM UK ero 3akKoHHbIM
npeacTasuTeNeM, a Takke BpayoM;

nonyyaTb CBeAeHWS O KBanudukaumm wu
(akkpeauTaummn) cneunanvcros UcnonHutens.

ceptTudukaummn

9 Tpwm npepocrasnedun Yenyr UcnonHurtenns Bnpase:

a.

onpeaensTb  ANUTENbHOCTb — NleyeHuss,  obvem  Yenyr,
HeobXx0AMMOCTb NepeBoja B OTAENEHWs Apyroro npopuns B
COOTBETCTBUM C COCTOSIHMEM 30poBbs [NauneHTa;

B C/ly4ae BO3HWKHOBEHWSI HEOTIOXHbIX COCTOSIHWIA, YrpoXatoLwmx
XM3HM  [MaumeHTa, caMOCTOATENbHO — onpefensTs  obbeM
VCCNEeAOBaHWA, MaHWUMysiuMiA, OMepaTUBHbIX BMELIATENbCTB,
HeobXoAMMbIX AN YCTaHOBNEHUS| AMarHo3a, obcnefoBaHus W
OKa3aH1sl MeAULIMHCKONM MOMOLUY;

oTkasaTbCA OT OkasaHusi Ycnyr no [loroBopy Mpu HapyLleHuu
MauveHTOoM WM 3akas3ymkoM ycroBuii [orosopa, [Mpasun
NpefoCTaBNeHNst  MEAVULMHCKUMW  OpraHu3aumsiMu  nnaaTHbIX
Ycnyr, a Takxke npu HecobnoaeHun MaumeHToM 60MbHUYHOIO
pexuMa UM HapyLeHus NpeanucaHunii U pekoMeHaauuii Bpadeit-
cneuvanuctoB  WcnonHutens,  BbisiBnedus  y  [aumeHTta
NpOTUBOMOKa3aHWii, NPENSTCTBYIOWMX OKa3aHuo Ycnyr;
NPUHATL JEHEXHble CPeACcTBa OT TPETbero nuua B KavecTse
UCronHeHns obsa3aTenbcTBa 3akasumka, ecnm 3akasuuk He
3asBuUT WcnonHutenio 06 obpaTHOM;

B cCnyyae ecnM [MaumeHT onasgbiBaeT Ha Mpuém  no
npeasaputenbHon 3anucy Ha 10 (Jecatb) MUHYT M 6onee —
McnonHuTens Bnpase npuUCTynUTb K NpuéMy nocneaytowero
naumMeHTa ¢ npeanoXxeHWeM OMo3AaBLIEMY NaLUMEHTY OXWAATb
npuema, nMbo xe nauneHTy ByaeT nNpeanoXxeH NpueM y Apyroro
Bpaya WAM WHOTO CreuManucTa Toi ke CrneuuanbHocTH, a B
Clyyae HeBO3MOXHOCTWM Takoro mnpuema, naumeHTy 6yaer
NpeAnoXeHo 3anMcaTbCa Ha MPUEM Ha Apyrue AaTy U BpeMms;

B LeNsX COXpaHeHUsi NosNbHOCTU MauMeHTOB M 3aka3yvkoB —
BBOAWTb B AEUCTBME NpOrpamMmbl NOSNILHOCTU  (MporpaMmMbl
npuBunernid)  ANs  MNOOWPEHUS  WUCMonb3oBaHus  Ycnyr
Wcnonnutens;

npefocTaBnUTb 3aKa3ymKy BO3MOXHOCTb OnniaTuTb Ycnyrn ¢
NnoMoLWbI0O ero  6UOMETpUYECKMX  faHHbIX  (MpU  Hanuuuu
TEXHWUYECKOW BO3MOXHOCTU CO CTOPOHbI McnonHutens);
ncrnonb3osaTh NpUGOpPLI 3amMepa TemMnepaTtypbl Tena B OTHOLLEHNN
nocetuTenen 3aanuii UcnonHutens;

OCyWecTBNATb  BUAeoHabniogeHne B uenax obecneveHus
6e30MacHOCTV NoceTuTeNel 3aaHuii VicnonHuTens, B TOM uucne,
HO He UCKNIYUTENBbHO B NanaTe, rae HaxoauTcs I'IaumeHT;
OTCTYNUTb OT 3an/iaHNpOBaHHOrO rpacduka nedyeHns B crydvae
ono3fgaHns  lMaumeHTa  W/MAM  3aHATOCTM  CMeuManucTa
VicnonHuTens, HenocpeaCTBEHHO OCYLLECTBASAIOWEro JieYeHue,
OTMEHWUTb HA3HAYEHHbIM NPUEM W/MNKM MEPEHECTU Ha fapyroe
BpeMA, B TOM 4uCne B YKa3aHHbIX B HaCTOsALIEM MNONOXKEHUU
cnyyasx;

3aMeHUTb Jlevallero Bpaya MpyM HaCTynneHun O6bEKTUBHOM
HEBO3MOXXHOCTM MPOBOAUTL NleYeHne AaHHbIM CneumanncToMm, a
TaKxe npun HeOﬁXOLlMMOCI’I/I HanpasuUTb I'IaumeHTa ana

authorized by the Contractor to process personal data due to
technical necessity for medical purposes only.

notify the Contractor of any changes in the Customer's personal
data specified herein within 10 (ten) working days from the date
of such change;

obey the Internal Regulations and Conduct Rules;

in cases when the Patient's insurance company (or any other
person) refuses to pay for the Services for any reason, or the
Patient's (Customer's) insurance program provides for a
"franchise" (exemption of the insurer from reimbursement of a
specified part of the insured's losses), or is unable to pay for the
Services due to his/her financial situation, the Customer
undertakes to settle on his/her own the invoices for the Services
rendered to such Patient.

8 When receiving Services, the Patient has the right to:

a.
b.

get qualified Services (medical care);

choose an attending physician from among the medical staff of
the Contractor;

refuse medical care at any time. In this case, the Customer is
obliged to pay the Contractor for the Services actually rendered
to the Patient;

receive, in a form accessible to him/her, available information on
the state of his/her health, including information on the results of
examination, the presence of disease, its diagnosis and prognosis,
treatment methods, associated risks, possible options for medical
intervention, their consequences and the results of the treatment
carried out;

the patient has the right to refuse medical intervention. In cases
when the Patient's condition does not allow him/her to express
his/her will, and medical intervention is urgent, the issue of this
intervention in the interests of the Patient shall be decided by a
consilium (medical commission), and in special cases by the
attending (on-duty) physician. Refusal of medical intervention
with indication of possible consequences shall be formalized by a
record in the medical documentation and signed by the Patient or
his/her legal representative, as well as by the physician;

receive information on qualification and certification
(accreditation) of the Contractor's specialists.

9 In providing Services, the Contractor shall have the right to:

a.
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determine the duration of treatment, the scope of Services, the
need for transfer to other departments in accordance with the
Patient's health condition;

in case of emergency conditions threatening the Patient's life,
independently  determine the scope of examinations,
manipulations, surgical interventions necessary for diagnosis,
examination and medical care;

refuse to render Services hereunder in case of violation by the
Patient or the Customer of the terms and conditions of the
Contract, the Rules of rendering paid Services by medical
organizations, as well as in case of non-compliance of the Patient
with the hospital regime or violation of prescriptions and
recommendations of the Contractor's specialist doctors, detection
of contraindications preventing the rendering of Services to the
Patient;

accept money from a third party in discharge of the Customer's
obligation, unless the Customer declares otherwise to the
Contractor;

if the Patient is late for the appointment by 10 (Ten) minutes or
more, the Contractor has the right to start the appointment of the
next patient offering the late patient to wait for the appointment,
or the patient will be offered an appointment with another
physician or other specialist of the same specialty, and in case
such an appointment is impossible, the patient will be offered to
make an appointment on another date and time;

in order to maintain the loyalty of Patients and Customers,
introduce loyalty programs (privilege programs) to encourage the
use of Contractor's Services;

provide the Customer with an opportunity to pay for the Services
using his biometric data (if technically possible on the part of the
Contractor);

use body temperature measuring devices in relation to visitors to
the Contractor's buildings;

perform video surveillance to ensure the safety of visitors to the
Contractor's buildings, including but not limited to the room where
the Patient is located;

deviate from the planned treatment schedule in case the Patient
is late and/or the Contractor's specialist directly performing the
treatment is busy, cancel the scheduled appointment and/or
reschedule it, including in the cases specified in this provision;
replace the attending physician in case of objective impossibility
of treatment by this specialist, as well as if necessary to send the
Patient for consultation to other specialists or another medical
organization.
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KOHCyNnbTauMmM K  Apyrum
MeAULIMHCKYIO OpraHmn3aumio.

cneunanuctam UM B UHYKO

IV. NOPAAOK OKA3AHMUA YCNYT

YCnyru okasblBatoTCsl B COOTBETCTBUM C MOPSIAKAMM OKa3aHUsi MeAULIMHCKOM
noMowM, a TakkKe Ha OCHOBE CTaHAApTOB MEAULIMHCKOM MOMOLUM,
[EeNCTBYIOWMMM Ha TeppuTopun Poccuiickoit depepaunn, KIMHUYECKUMU
pekoMeHgaumsMu, 6o, no npocbbe MMauneHTa, B BUAE OCYLLECTBMIEHUS
OTAENbHbIX KOHCYNbTaUMiA UM MEAUUMHCKMX BMELLATENbCTB, B TOM YnC/e B
obbeMe, MpeBblllaloleM 06beM BLINOHAEMOro CTaHAapTa MeaMLMHCKOM
NoMoLLM, AEMCTBYIOLLEro Ha TeppuTopumn Poccuiickoli deaepaumm.

Mopsiaok okasaHus Ycnyr onpeensieTcsl ycnoBusMM HacTosiwero Jjorosopa
(OdbepTbl), a TaKKe WHbIMA  pErnaMeHTUPYIOWMMKU  [AOKYMEHTaMu
McnonHuTens, npuHUMaeMbiMM BO WCMOSMHEHWUs HacToswero [lorosopa
(OdpepTbl) (MOpSAKM OKasaHUA OTAENbHbIX BWAOB YCNyr, mpaBuiamu u
npouy.), KoTopble 6yayT SIBASTHCA HEOTLEMJIEMbIMM YacTAMM HaCTOSILLEro
[Lorosopa (OdepTbl). AKLENT Takux Ycnyr (NOpsiAKOB M NpaBui MX OKasaHusl)
OCYLLECTBASIETCS MO MpaBuiaM Hactosiwero [lorosopa (OdepTbl), a Takxke
MOXET  OCYLIECTBNATbC  KOHK/MOAEHTHbIMU  AENCTBUMSIMM  3aKa3uMKOB
(MaumneHTOB) (3aKkasbl Ycnyr, 3anucy, onnathbl U NPoOY.) U UHbIMK Ccnocobamu,
KOTOpble MOryT 6biTb MpeaycMOTpeHbl B TakuMX AOKyMeHTax (nopsiakax,
npaBuiax u npou.).

ObveM M xapakTep  Ycnyr — yCTaHaBIMBaeTCs  Ha  OCHOBaHUM
npeaBapuTenbHOro AvarHo3a M noxenaHun [laumeHTa, eCiM OHM  He
npotuBopeyaT o6LenpuHaTON nedyebHoW npakTuke. B xoae npoBeaeHus
neveHnss obbem u xapaktep Ycayr MoxeT OblTb  CKOpPpeKTUpOBaH
cneunanuctamm  UcnonHutens. TMpu  okasaHuu  Wcnonuutenem  Ycnyr
CTopoHaMn MOXeT ObITb cornacoBaHa CMeTa Ha okasaHue Ycnyr (cmeTa
MEANLIMHCKUX PacxoAoB).

VicnonHuTenb Bnpase HanpaBUTb CMETY Ha OKa3aHWe YCNyr Ha 3M1eKTPOHHYIO
noyTy 3aKa3unka, ykasaHHyto B 3asBfieHnmn 3aka3unka, 3assneHum MNauvenTta
unu aHkeTe MauuneHTa (MM MHOM AOKYMeHTe, 0POpMIEHHOM VicnonHuTeneMm,
npu 3aBeAeHnn [OKYMeHTaumu Ha MauneHT unm 3akasumka). Ecnm 3akasumk
He HanpaBWT BO3paXK€HWs Ha MPEeACTaB/IEHHYIO CMETY Ha OKasaHwe Ycnyr
OTBETHbIM NWUCbMOM B TeuyeHune 1 (0AWMH) KaneHAapHOro AHs C MOMeHTa
HanpasfeHns 3aKka3ynKy CMETbI Ha OKa3aHue YCnyr — Takas CMeTa CYMTaeTcs
NPUHATON 3aKa34YMKOM B NOSIHOM OGBEME.

CMeTa Ha oOkKasaHuWe Yciyr cocTaBnseTcs 6e3 yyeTa 0COBEHHOCTeM
KOHKPETHOro criyyast U 6asmpyeTcs Ha CTaTUCTUHECKOM aHanuse TUMUYHbIX
pacxofioB MpU AAHHOM MPEANONOXUTENBHOM AnarHose (CoctosiHum). o
MEAVLMHCKUM  MOKa3aHWsiM  NlevaliMMm  BpayYoM  MOryT  HasHayaTbcs
[OMONHUTENbHBIE UCCNEAOBaHWUS, MaHunynsumMu. OKOHYaTeNbHbIN  cyeT
MOXET OT/IMYaTbCA OT CMETbl PacXoAo0B.

Cpok oKa3aHusi Ycnyr onpeaensieTcs, ucxoas us obbema npounakTmyeckmx,
OMArHOCTMYECKMX M NeyebHbIX  MeponpusiTui,  NpeaycMOTPEeHHbIX
HOPMaTMBHbLIMM [OKYMEHTaMW, C y4eToM pexuma paboTbl WcnonHuTtens.
AMbynaTopHasi MeauMUMHCKas MOMOLLb OKasblBaeTcsl McronHuTeneM B AeHb
obpalleHnsi, ecniv MHOM NOPSIAOK HE YCTaHOB/EH B MopsiAkax M CTaHaapTax
OKa3aHUs MEeAMUMHCKOM MOMOLUM, a TaKkKe MpU AOCTYNMHOCTU BblIGPaHHOro
MauneHToM Bpaya. CTauMoOHapHasi MeaMUMHCKas MOMOLLb OKasblBaeTcs B
CPOK Ha Nepuoa COOTBETCTBYIOLLErO NIeYeHHS.

MeAMUMHCKOEe BMELLaTeNbCTBO OCYLLECTBSETCA MNPpY YC/IOBUM  Hanmums
noAnMcaHHoro UHGHOPMMPOBAHHOro A06POBOMLHOMO cornacus MauneHTa unu
€ro 3aKOHHOTO MpeACTaBUTEeNs, MOJSyYEHHOrO B  COOTBETCTBUM C
TpeboBaHMSIMU  AEMCTBYIOIEr0  3aKOHOAATENbCTBA, €CIM WMHOE  He
YCTaHOB/EHO 3aKOHOAATENLCTBOM Poccuiickoi depepaumn.

McnonHuTtens Bnpaee npuenekaTb Ans OkasaHus Ycnyr no [orosopy WHble
MeAUUMHCKME OpraHuMsauun, wuMerwme JUUEH3MM Ha  MeaUUMHCKYHO
[EeATeNbHOCTb W COOTBETCTBYHOWME WHbIM Tpe6OBaHVIFIM neﬁcrsylou.lero
3aKoHopAaTenbCTBa. B 3ToM cnyyae McnonHuTeNb KOOpPAUMHUPYET nencreus
npuenekaemblx K OKasaHuio Yenyr MeanumHCKnx ODI'aHMBaLI,MIZ,
obecneunBaeT npegocrasneHune MaunmeHTy n ynofHOMOYEHHbIM NOCNeAHUM B
3asBneHun [laumeHTa nvuam VIHq)OpMaLLVIVI 0 XO0Ae Jne4yeHusi, COCTOsAAHUU
300poBbsa  MaumeHTa, WHbIX YCMOBUSIX OKasaHusi MEAVLIMHCKOW MOMOLLM.
lpuBneYyeHne WHbIX MEAULMHCKMX U HE MEAULIMHCKUX 0praHM3aum7| ansa
okaszaHusa Ycnyr MaumMeHTaM MOXET OCYLLEeCTBASTbCA TakXKe Ha OCHOBaHUU
AreHTCKnX n WHbIX I'IpaBOOTHOLIJeHVIl‘/'I. UcnonnuTtens MOXeT
pernaMeHTMpoBaTb MpuBnevYeHne MUHbIX MeAULMHCKNX 0praHM3auvu71 n He
MeANUNHCKUX opraHM3au,m‘/'| AONOJIHUTENbHbIMX  NMOpsAAKaMMU U UHbIMKU

pEernameHTMpyloWwmMM  AOKYMEHTaMM, KoTopble  6yayT  ABNSTbCA
HeoTbeM/IEMON YacTbio HacToswero [orosopa (OdepTbl).
CTOpOHbl  onpedenunu, 4YTo B Clyyae rocnutanusauuu [NauueHTta

McnonHuTenb BnpaBe HanpaBWUTb Ha aApec 3/IEKTPOHHON NOYThI 3akasuumka
AeTanusaumio Ycnyr, okasaHHbIX B TeYeHWe nepuoga rocnutanvsaumu. Mpu
He NoCTynneHun B aapec VICMoNHUTENs CO CTOPOHbI 3aKka3umka NpeTeHsuii B
OTHOLIEHUW Takux YCnyr B TeyeHWe 7 KaneHAapHblX AHEW ¢ Jatbl
HanpaefieHu1sl Mo 3NEeKTPOHHOI NoYyTe AeTann3aunm oKasaHHbIX Ycnyr, Takue
Ycnyru cunTaroTcsl NPUHATBIMU 3aKka34ymnKoM.

V. NOPAAOK NMPOBEAEHNA B3AUMOPACHETOB 3A OKA3AHHbIE
YCNYru
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IV. PROCEDURE FOR RENDERING SERVICES

Services shall be rendered in accordance with medical care procedures, as
well as on the basis of medical care standards applicable on the territory of
the Russian Federation, clinical recommendations, or, at the Patient's request,
in the form of individual consultations or medical interventions, including in
the volume exceeding the scope of medical care standard applicable on the
territory of the Russian Federation.

The procedure for rendering Services is determined by the terms and
conditions of this Contract (Offer), as well as other regulatory documents of
the Contractor, adopted in fulfillment of this Contract (Offer) (procedures for
rendering certain types of Services, rules, etc.), which shall be integral parts
of this Contract (Offer). Acceptance of such Services (procedures and rules of
their provision) shall be carried out in accordance with the rules of this
Contract (Offer), and may also be carried out by the Customer's (Patient's)
implicative actions (orders for Services, records, payments, etc.) and by other
means that may be provided for in such documents (procedures, rules, etc.).

The scope and nature of Services shall be determined on the basis of the
Patient's preliminary diagnosis and wishes, if they are not contrary to
generally accepted medical practice. In the course of treatment, the scope
and nature of Services may be adjusted by the Contractor's specialists. When
the Contractor renders the Services, the Parties may agree on an estimate for
rendering the Services (estimate of medical expenses).

The Contractor may send an estimate for the Services to the Customer's e-
mail address specified in the Customer's Application, Patient’s Application or
Patient’s Questionnaire (or other document executed by the Contractor, when
the Patient's or Customer's documentation is formalized). If the Customer
does not send objections to the submitted estimate for rendering the Services
by a reply letter within 1 (one) calendar day from the moment the estimate
for the Services is sent to the Customer, such estimate shall be deemed
accepted by the Customer in full.

The estimate for rendering the Services is made without regard to the
specifics of a particular case and is based on a statistical analysis of typical
costs for a given presumptive diagnosis (condition). On medical indications,
the attending physician may prescribe additional examinations and
manipulations. The final bill may be different from the cost estimate.

The period of rendering the Services shall be determined based on the scope
of preventive, diagnostic and therapeutic measures stipulated by regulatory
documents, taking into account the Contractor's working hours. Outpatient
medical care is provided by the Contractor on the day of application, unless
another procedure is established in the procedures and standards of medical
care, as well as the availability of the physician chosen by the Patient.
Inpatient medical care is provided on a term basis for the period of
appropriate treatment.

Medical intervention shall be carried out subject to the signed informed
voluntary consent of the Patient or his/her legal representative obtained in
accordance with the requirements of applicable law, unless otherwise
provided for by the legislation of the Russian Federation.

For rendering the Services under the Contract, the Contractor shall have the
right to engage other medical organizations having licenses for medical
activity and meeting other requirements of the current legislation. In this
case, the Contractor shall coordinate the actions of the Medical Organizations
involved in rendering the Services, provide the Patient and persons authorized
by the latter in the Patient's Application with information on the course of
treatment, the Patient's health condition, and other conditions of medical
care. Involvement of other medical and non-medical organizations to render
Services to Patients may also be carried out on the basis of agency and other
legal relations. The Contractor may regulate the involvement of other medical
and non-medical organizations by additional procedures and other regulatory
documents, which will be an integral part of this Contract (Offer).

The Parties have determined that in case of the Patient's hospitalization, the
Contractor shall be entitled to send to the Customer's e-mail address a
description of Services rendered during the hospitalization period. If the
Contractor does not receive any claims regarding such Services from the
Customer within 7 calendar days from the date of sending the details of the
rendered Services by e-mail, such Services shall be deemed accepted by the
Customer.

V. PROCEDURE FOR MUTUAL SETTLEMENTS FOR SERVICES
RENDERED
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MepeyeHb M CTOMMOCTb YCnyr ycTaHoBreHbl MpelickypaHToM WcnonHutens,
[eiCTBYIOWEM Ha AaTy OKasaHWs COOTBETCTBYOLWMX Ycnyr. Ha MoMeHT
3akntoveHns [loroBopa, a TakKe Ha MOMEHT MOJTyYeHUst KOHKPETHbIX YCnyr,
cTopoHamy  [loroBopa npesloMupyeTcsi, 4YTOo 3aka3uuk wu  [NaumeHTt
03HaKoMJ1eHsblI € MpeincKypaHToM.

McnonHuTenb BnpaBe M3MeHsTb Mpaiic-nuMcT B nepuog AevcTeust [orosopa.
WUHbopMaumns 06 M3MEHEHMM CTOMMOCTM YCNyr, a TaKXe W3MEHEHHbIV
MpeickypaHT AoBoAATCA A0 3akaszyvka (MauveHTa) NyTeM pasMelleHus B
ceTm «WHTepHeT», Ha oduuManbHoM caite WcnonHutens W Ha
MHbOPMaLMOHHBIX CTeHAAX, CTolKax peceriieH VcnonHuTens.

3aKka3uymK NpoM3BOAMT onnaTy YCnyr B A€Hb UX OKa3aHUsi. YCyru, CBsidaHHble
C MNpoBefeHNEM OMepaTUBHbLIX BMELLATENbCTB (B CTaLUMOHAPHbIX YCNOBUSIX),
nobble BUABI XMPYPrUYECKOro JleYeHusi, a Takxke YCnyru, CBsi3aHHble C
NnabopaTopHOV ANArHOCTMKOW, ONMaYMBalOTC A0 UX OKasaHus.

PacueTbl Mexay CTOPOHaMM OCYLLECTBASOTCS B POCCUMCKMX pybnsix yepes
Kaccy McnonHutens unu nyteMm 6Ge3HaNIMYHOTO MEPEUUCTIEHUS] AEHEXHDIX
CPeACTB HA PacyeTHbIN cyeT McnonHuTens.

PacueTbl Mexay cTopoHamu B 6e3Hann4Hol (opMe MOryT OCyLLeCTBASTHCS
TaKXXe NoCcpPeACTBOM MHTEPHET-3KBaNpUHra 6aHKOBCKOW KapToit. Mpu onnarte
Ycnyr 6aHKOBCKOM KapToi, o6paboTka nnatexa (Bkaoyas BBOA HOMepa
KapTbl) MPOMCXOAMT Ha 3alLMLIEHHON CTpaHULe MPOLECCHHIOBOW CUCTEMBI,
KOTOpasi MpoLwsa MexAyHapoAHylo cepTudukaumio, B CBSI3M C  YeM
KOHUAEHUMaNbHbIE faHHbIE (PEKBU3UTBI KapTbl, PErUCTPaLMOHHBIE AaHHbIE
M Npoymre AaHHbIE) He MOCTynaoT, He obpabatbiBatoTcs McnonHutenem n He
CTaHOBATCS U3BECTHbIMKU WcnonHuTento. Mpu paboTe ¢ AaHHbIMM 6AHKOBCKUX
KapT MNpWUMEHsIeTCs CTaHAapT 3aluTbl  MHdOpMauuM, paspaboTaHHbIi
MeXayHapoaHbIMK NnaTéxHbiMu cuctemammn Visa u MasterCard - Payment
Card Industry Data Security Standard (PCI DSS), uto obecneuvBaeT
6e3onacHyto  06paboTKy pPEKBM3MTOB OGAHKOBCKOM KapTbl AepXxaTens.
MpuMeHsiemMas TEXHONOrUs Nepefayy AaHHbIX rapaHTMpyeT 6e30nacHocTb No
caenkam ¢ 6aHKOBCKMMM KapTaMu MyTeM WCMoSb30BaHWSi NPOTOKOnoB TLS
(Transport Layer Security), Verified by Visa, Secure Code, MIR Accept u
3aKpbITbIX GAHKOBCKUX CETEl, MMEIOWWX BbICILYIO CTEMeHb 3alwuTbl. Mpu
Heobx0AMMOCTY BO3BpaTa [AEHEXHbIX CPeACTB, YMnayeHHbIX 3a Ycnyru,
AEHEeXHble CPe/ICTBA BO3BPALLAIOTCS Ha Ty e 6aHKOBCKYHO KapTy, C KOTOpOK
npoussoannack onnarta.

B cnyyae 6poHMpoBaHus MaumMeHTOM (3aka3unkoM) OnpeaeneHHoNn aatbl u
(wnn) BpemMeHu okasaHus Ycayr, B ciydae, ecnm McnonHutenb uMeeT
BO3MOXHOCTb OKa3aTb COOTBETCTBYIOLWME YCNyrn B Takue Aatbl U (Mnu)
BpeMs, McnonHutenb MoxeT obecneunTb BO3MOXHOCTb MpeAoCcTaBneHus
MaumeHTy (3aKasumnky) ycnyru no 6poOHMPOBaHMIO COOTBETCTBYIOLUMX AaTbl U
(vwnn) BpemeHn (6poHMpPOBaHWE CNOTOB pacnuCaHWsl) 3a OTAENbHY nnaTty,
npu 3ToM ecnv MaumeHT B mocneayioweM o6paTUTbcs 3a Takon Ycnyron B
COOTBETCTBUM C BPOHMPOBaHNEM (M B UHYIO AATY U BPEMS UCKITIOHYUTENBHO
no B3auMHOMYy cornacuio CTOPOH), CTOMMOCTb Takoro 6poHNpoBaHKs COTOB
pacnucaHus 3aunTbiBaeTCs McnonHutenem B cyeT onnatel Ycnyr. Ycnyra no
6pOHMPOBaHMIO CNIOTOB  pacnucaHns MOXET ObiTb MpeaocTaBneHa WHbIM
NNLOM, AENCTBYIOWMM MO MOpyyeHuto WcnonHutens, o yem WcnonHutens
yBegomnseT MauveHTa (3akasuuka), B TOM YMC/E NOCPEACTBOM 3NEKTPOHHOM
nouTsl, ocuLmanbHoro caita UCnonHWUTeNs u MHbIMK cnocobamu. Ycnyra no
OpOHMPOBaHMIO CNOTOB pacnucaHus MoxeT cocTaBnsite Ao 100% ot
CTOMMOCTW COOTBETCTBYIOLUMX YCAyT.

MoMMMO NpeAoCTaBeHNs YCNyr No 6pOHMPOBaHUIO CNOTOB pacnuncaHuns Ans
noslyyeHuns ycnyr B onpeaeneHHble AaTy U BpeMmsi, YKasaHHbIX B HacTosILLEM
pasgene [orosopa (Odeptbl), WcnonHutens BrnpaBe TpeboBaTb OT
3akasumka (MaumeHTa) BHeceHus npegonnaTtel B pasmepe Ao 100% ot
cToumocTv Yenyr. B cnyyae HesiBkv lMaumeHTa Ha npueM Ansi nonydeHus
Ycnyrun B COOTBETCTBUM C 3aMUChIO U He yBeoMeHNs 06 aToM VcnonHuTens
3a 24 (pBaguaTb 4eTbipe) 4Yaca [0 COOTBETCTBYHOLWEro npuema nnbo
OTCYTCTBMSI BO3MOXHOCTM Yy McnonHuTens opraHu3oBaTb MpUEM TaKoro
MauveHTa B paMKax TOrO XXe [Hs, Ha KOTOpbli 6bll HasHayeH npuemM,
BHeCeHHasi npeaonsiaTta 3akasuuKy He Bo3BpallaeTcs (B TOM Yncsie 3a yciyru
nuTaHust (ecn NPUMEHUMO), 3@ WCK/IIOYEHUEM ClyYaeB BO3HUKHOBEHUS Y
MauuneHTa hopc-MaxopHbIX 06CTOATENLCTB, KOTOpble 6yayT NOATBEPXKAEHbDI
COOTBETCTBYIOLMMM [JOKYMEHTAMM KOMMETEHTHbIX OpraHoB, mbo ecnu
NPUYMHBI HESIBKM Ha NpueM 6yayT npusHaHbl VIcnonHUTeNneM yBaXuTenbHbIMU
(6onesHb U T.4.), MPU 3TOM Takue YBaXWTEsNbHbIE MPUYMHBI JO/MKHbI 6bITb
[IOKyMeHTanbHO NOATBEPXXAEHbI. st Ycnyr, npeanonaratowmx onepaTvHble
BMellaTeNnbCcTBa M npebbiBaHWe B CTauMoOHape — CPOK YBEAOMNEHWSI O
HEBO3MOXXHOCTM MOJyHeHUs YCnyr (HESIBKU B KIIMHUKY VICNONHUTENS U NpoY.)
cocTaBnsieT 15 kaneHAapHbIX AHEN.

McnonHuTtens no 3assnexunio MauneHTa BO3BpaLLAET M3NULIHE YNNaYyeHHYo
cymmy B TeyeHue 10 paboumx AHelt ¢ MOMeHTa obpalieHusi MauueHTa. B
cnyyae onnatbl No 6aHKOBCKOM KapTe, YKa3aHHbIi CPOK MOXeT 6blTb
yBenuyeH, 6aHKkoM  BbinycTMBWEM KapTy [aumeHta. O6s13aHHOCTb
McnonHuTens no BO3BpaTy AEHEXHbIX CPEACTB CYMTAETCS UCMOSHEHHOW C
MOMEHTa CNnCaHNa AeHEeXHbIX CPeACTB C PpacHETHOro cyeta McnonHutens.

MpefickypaHT UCnonHUTENs MOXeT BKoYaTb B cebst YCIyrn KoMnnekcHoro
xapakTepa, B KOTOpbIE MOTyT BXOAWUTb Kak HECKOJIbKO OAMHAKOBBIX YCIyr, Tak
M HECKOMbKO pasHbiX. KOMNNEeKCHOCTb Takux Ycnyr 6yaeT cnefosath U3 UX
HauMeHoBaHUs. CTOMMOCTb KOMMMIEKCHOW YCNyrn Huxe, 4em ecnu Obl
npuobpeTanucb BXoasLWME B Hee YCyru no OTAENbHOCTU (NpeaocTaBneHne

19

20

21

22

23

24

25

26

27

The list and cost of Services are set forth in the Contractor's Price List valid
as of the date of rendering the respective Services. At the time of conclusion
of the Contract, as well as at the time of receiving specific Services, the parties
to the Contract presume that the Customer and the Patient are familiarized
with the Price List.

The Contractor shall be entitled to change the Price List during the Contract
period. Information on changes in the cost of Services, as well as the changed
Price List shall be communicated to the Customer (Patient) by posting it on
the Internet, on the official website of the Contractor and on information
stands, reception desks of the Contractor.

The Customer shall pay for the Services on the day they are rendered.
Services related to surgical interventions (inpatient), any types of surgical
treatment as well as Services related to laboratory diagnostics are paid before
they are rendered.

Settlements between the Parties shall be made in Russian rubles through the
cash desk of the Contractor or by cashless money transfer to the settlement
account of the Contractor.

Settlements between the parties in a non-cash form can also be made via
internet acquiring using a bank card. When paying for Services with a bank
card, the payment processing (including entering the card number) takes
place on a secure page of the processing system, which has undergone
international certification. As a result, confidential data (card details,
registration data, and other information) are not received, processed, or
known to the Service Provider. The Payment Card Industry Data Security
Standard (PCI DSS), developed by international payment systems Visa and
MasterCard, is applied when handling bank card data, ensuring the secure
processing of the cardholder's bank card details. The data transmission
technology used guarantees the security of transactions with bank cards by
using TLS (Transport Layer Security) protocols, Verified by Visa, Secure Code,
MIR Accept, and closed banking networks with the highest level of protection.
If a refund of funds paid for the Services is necessary, the funds will be
returned to the same bank card used for the payment.

In case the Patient (Customer) reserves a certain date and (or) time for
rendering the Services, if the Contractor is able to render the relevant Services
on such dates and (or) times, the Contractor may provide the Patient
(Customer) with the opportunity to obtain the service of reserving the
relevant date and (or) time (reservation of schedule slots) at extra cost, and
if the Patient subsequently applies for such Service in accordance with the
reservation (or on a different date and time solely by mutual agreement of
the Parties), the cost of such reservation of schedule slots is set off by the
Contractor against payment for the Services. The service of reserving
schedule slots may be provided by another person acting on behalf of the
Contractor, of which the Contractor shall notify the Patient (Customer),
including via e-mail, the official website of the Contractor and by other means.
Service of reserving schedule slots may be up to 100 % of the cost of the
relevant Services.

In addition to rendering the service of schedule slot reservation for receiving
services on a specific date and time specified in this section of the Contract
(Offer), the Contractor shall be entitled to require the Customer (Patient) to
make a prepayment of up to 100 % of the cost of Services. In case the Patient
fails to appear for the appointment to receive the Service in accordance with
the appointment and does not notify the Contractor about it 24 (twenty-four)
hours before the appointment, or if the Contractor is unable to organize the
appointment of such Patient within the same day for which the appointment
was scheduled, the prepayment made by the Customer is not returned
(including for food services (if applicable), except in cases of force majeure
for the Patient, which shall be confirmed by the relevant documents of
competent authorities, or if the reasons for the failure to arrive are considered
by the Contractor as sufficient (disease, etc); provided that such sufficient
reasons are documented. For Services involving surgical interventions and
hospitalization, the period of notification on the inability to receive the
Services (failure to appear at the Contractor's clinic, etc.) is 15 calendar days.

At the Patient's request, the Contractor shall refund the overpaid amount
within 10 working days of the Patient's request. In case of payment by bank
card, this period may be extended by the bank that issued the Patient's card.
The Contractor's obligation to return the funds shall be considered fulfilled
from the moment of debiting the funds from the Contractor's settlement
account.

The Contractor's Price List may include Services of a complex nature, which
may consist of several similar Services, as well as several different ones. The
comprehensiveness of such Services will follow from their name. The cost of
a complex Service is lower than if the Services included therein were
purchased separately (discount), for which reason, when ordering such

CrpaHuua | Page 6 u3 | of 10



28

29

30

31

32

CKWMAKW), B CBAI3N C YeM MU 3akase Takux Ycnyr 3akasuuk NMoHUMaeT, YTo UX
npuobpeTeHne HOCUT aneaTopHblii (PUCKOBLIN) XapakTep Kak Ans Hero
camoro, Tak W ana MWcnonHuTens (peanusauus aneaTtopHoOCTV  Afist
McnonHuTens 3akntoyaeTtcs B npefocTaBneHun Yenyr B 6onbluem ob6beme, HO
3a MeHblUYl0 nnaTy, a Ans 3akas3uuka B BO3MOXHOM He McyepnaHuu Bcex
YCNyr, BXOASALMX B COCTAB KOMMEKCHOM Ycnyru). B ciydyae oTkasa oT Ycnyr,
BXOASILUMX B KOMMMEKCHYIO YCnyry, nocne ux npuobpeTeHns U 4acTUYHOro
ncyepnaHus, a Takke TpeboBaHUs MPOM3BECTY BO3BPAT AEHEXHbIX CPEACTB,
CYMTAETCS, YTO 3aka3uuk OTKasancs OT NpPefoCTaBNEHHOW eMy CKUAKW, B
CBSI3W C YeM MPOM3BOAUTCS BO3BpaT OCTaTka AEHEXHbIX CPeAcTB nocsne
nepecyeta WcYepnaHHbIX Ycnyr B COOTBETCTBUM C  [peicKypaHTOM
WcnonnuTens, kak ecnm 6bl npuobpeTanvck Ycnyru no otaensbHocTv (He B
KoMnnekce). MpaBuna HacTOALWEro NMyHKTa pacnpoCTPaHsIOTCs Takxke M Ha
KOMMEKCHbIE NPeAornepaLnoHHble 06cnefoBaHNs (MCCNeaoBaHS).

MpeickypaHT VICnonHUTeNs MOXET cofiepxaTtb B cebe Takke MeauLMHCKUe
NporpamMMmbl, KOTOpble MOTYT aKLEeNToBaThCs 3aKka3unkoM (MauneHToM), B ToM
uncne, oTaenbHoO (MOPSAAOK akuenTa, NpaBuia, NOpsAOK OkasaHus Yciyr B
COOTBETCTBMM C MPOrpamMMoli, 06beM NporpamMmMbl, NOCIEACTBUS AOCPOHHOIO
oTKasa OT MpOorpaMMbl OMPEeAENsIoTCs COOTBETCTBYIOWMM aKLEMTOM WM
nporpamMMoii C y4eToM NoNoXKeHU HacTosilero nyHkta [orosopa (OdepThi).

B cTommocTb npuema (0CcMOTpa, KOHCyNbTauuu) Bpada toboro HanpaeneHns
He BXOAWT CTOMMOCTb MPOBOAWMBLIX B XOAe MpueMa AWNarHOCTUYECKMX,
NabopaTopHbIX  UCCMEeAOBaHWUM,  MEAMUMHCKUX  MaHunynsiuuid.  OHu
OnnavnBatoTCsd  OTAENbHO, COrMacHO  LeHaM, MpefycMOTPEHHbIM B
MpelickypaHTe UcnonHuTens.

CrouMoCTb Ycnyr, CBsi3aHHbIX C npebbiBaHMeM B CTauuoHape (nanare),
onpeaenseTca cneaytowmm obpasom:

. OpHoAHeBHOe npebbiBaHWE B CTauMOHape OnsayvBaeTcs B
COOTBETCTBUM C AeWCTBYOWMM [MpeickypaHToM;

. Mpn MHorogHeBHOM npebbiBaHMKM B CTauuoHape (BbiMUCKa
NPOU3BOANTCS Ha CNEAYIOWMIA UK NOCTEAYIOLME AHW), NepBbI
feHb (MepBble CyTKu) npebblBaHMsi B CTauMOHape MNOoANeXWT
onnaTe B NOSHOM 06beMe HeE3aBUCUMO OT BPEMEHW NOCTYNEHMS,
npu 3ToM:

- Mpwu BbINucke MauneHTa Ao 12:00 kaneHAApHOro AHS
— TeKyLUMil AeHb OMN/aTe He MOANEXMT;

- Mpn Bbinucke MMauneHta ¢ 12:00 pgo 18:00
KaneHJapHOro [Hs — TeKYWMA [eHb NOANEXUT
onnate B pa3mepe Y2 CyTOuHOro npebbiBaHus B
CTaumoHape;

- Mpu Bbinucke MauneHTa nocne 18:00 kaneHaapHOro
[HS — TeKyLWMA AeHb MOANEXMUT onnate B MOSIHOM
obbeme CyTOYHOro npebbiBaHWs B CTaLMOHAPE;

- B cnyuae noctynnenus MMaumeHTa B CTauuMoHap
HakaHyHe nepesi AHEM NpOBeAEHWUs OnepaTUBHOro
BMeLLaTeNbCTBa (nocne 20:00 OHs,
npeawecTsytoLero [HI0 onepaTuBHOro
BMellaTenbCTBa) — npebbiBaHWe B CTauMoOHape Ha
NPOTSKEHUN  [AHS, NpeawWwecTsyoWero  AH0
onepaTVBHOrO  BMellaTeNbCTBa,  onnate  He
noaneXxuT, npu STOM MNWTaHWe 3a TakoW [JeHb
McnonHuTenem He npeaocTaBnseTcs.

- B cnyyae noctynnenus MauveHTa B cTaumoHap nocne
13:00 B peHb  npoBedeHWs  OMepaTUBHOMO
BMellaTeNnbCcTBa,  Koraa  Bbinucka  MauumeHTta
OCYLLECTBNISIETCS Ha CleAyioWmniA KaneHaapHbIi AeHb,
BbiMucka [MauuneHta 6e3 B3uMaHWs nnathl 3a
npebbiBaHne B  CTauMOHape CBEPX CYTOYHOro
npebbiBaHNs MOXeT 6biTb ocylecTsieHa Ao 18:00
cnefyiowero AHs.

PoguTtento (3akoHHOMY MpeacTaBuTENtO) paspeLuaeTcs npebbiBaHve B nanarte
C HECOBEPLUEHHONETHUM pebeHkoM. [laHHoe npebbiBaHWe NOANEXMUT onnaTe
B COOTBETCTBMM C [AEUCTBytOWMM [IpeiickypaHTOM MO  MpaBuiam,
onpeaeneHHbIM HacToswmM [orosopoM (OdepToi) ans pacyeta CTOMMOCTH
npebbiBaHns B CTauuoHape, npu 3ToM 6ecnnaTHO MpefoCTaBnseTcs
BO3MOXHOCTb NpebbiBaHNS C AETbMM [0 YETbIPEX JIET, @ C pebeHKoM cTapLie
[l@HHOro BO3PacTa - MpU HaMUYUN MEeAULMHCKMX MoKasaHui. BO3MOXHOCTb
npebbiBaHUs B Manate C AETbMWU CTaplle YeTbipex neT Npu OTCyTCTBUM
MEANUMHCKUX MOKasaHWii npedocTaBnseTcs KAuHWKOW npu  Hanuumm
BO3MOXHOCTW. [lpaBuna onpegeneHus CTOMMOCTM  npebbiBaHus B
CTauMoHape, onpefeneHHble HaCTOSILMM MYHKTOM, PacnpoCTPaHATCA B
PaBHOI CTEMEHM Ha WMHbIX UL, NPebbiBaloWmMX B CTaLUMOHApe COBMECTHO C
MauneHToM.

B cnyuyae HeobxoauMocTu WcnonHWTeNb BripaBe OCYLLECTBUTb MepeBof
MauveHTa B CTaLMOHAp UHOM MEAULIMHCKOM OpraHv3aumm (B YaCTHOCTH, eCrn
noao6HbIN nepeBos 06yCnoBneH cneundukoit BbiBNEHHOro Yy MMauueHTa
3abonesaHust). PacyeT CTOMMOCTM AaHHbIX YCIyr MpOM3BOAMTCS COrNacHo
MpelickypaHTy WcnonuuTens, [AEWCTBYIOWEMY Ha MOMEHT OKa3aHus
MeamuMHCKol Yenyru.

Mpn okasaHun Ycnyr lMaumeHTy, Ans KOTOpbIX TpebyeTcs mpuobpeTeHue
MicnonHnTenem  AOPOrocToSWMX — MeAMKaMEeHTOB,  CTOMMOCTb  TaKuX
MeAVKaMeHTOB onnayvBaeTcs [lauMeHTOM Ha ycnosusx npeponnatbl. B
cnyyae oTkasa [MaumeHTa B XoAe neyeHust OT BblbpaHHOW Ycnyru, Ans
KOTOpPOM  McronHuTeneM Ha MOMEHT OTkasa YXe npuobpeTeHbl
[OpOrocTosiluMe MeAuMKaMeHTbl, CyMMa 3aTpaT Ha TakMe MeAuKaMeHTbl
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Services, the Customer understands that their purchase has aleatory (risky)
character both for himself and for the Contractor (realization of aleatoric
character for the Contractor consists in rendering the Services in a larger
volume, but for a smaller cost, and for the Customer in possible non-
exhaustion of all the services included in the complex Service). In case of
refusal of the Services included in the complex Service, after their purchase
and partial exhaustion, as well as the request for a refund, it is considered
that the Customer has refused the discount provided to him/her, in
connection with which the balance of funds shall be returned after
recalculation of the exhausted Services in accordance with the Contractor's
Price List, as if the Services were purchased separately (not as a complex).
The rules of this paragraph shall also apply to complex preoperative
examinations (investigations).

The Contractor's Price List may also contain medical programs, which may be
accepted by the Customer (Patient), including separately (the order of
acceptance, rules, the procedure of rendering Services in accordance with the
program, the scope of the program, consequences of early withdrawal from
the program are determined by the respective acceptance or program taking
into account the provisions of this clause of the Contract (Offer).

The cost of admission (examination, consultation) of any physician does not
include the cost of diagnostic, laboratory tests, and medical manipulations
performed during the admission. They are paid separately, according to the
prices stipulated in the Contractor's Price List.

The cost of Services related to the stay in hospital (ward) shall be determined
as follows:

. A one-day inpatient stay is paid in accordance with the current
Price List;

Ll In case of a multi-day hospital stay (discharge is made on the
next or subsequent days), the first day of the hospital stay is
payable in full regardless of the time of admission; in this case:

If the Patient is discharged before 12:00 p.m. of the
calendar day, the current day is not payable;

- If the Patient is discharged between 12:00 p.m. and
6:00 p.m. of the calendar day, the current day is
subject to a Y2 day inpatient charge;

- If the Patient is discharged after 6:00 p.m. of the
calendar day, the current day is subject to payment in
full for the daily inpatient stay;

- In case the Patient is admitted to the hospital on the
eve of the day of surgical intervention (after 8:00 p.m.
of the day preceding the day of surgical intervention),
the stay in hospital during the day preceding the day
of surgical intervention shall not be paid, and meals
for such a day shall not be provided by the Contractor.

- If the Patient is admitted to the hospital after 1:00
p.m. on the day of surgical intervention, when the
Patient is discharged on the next calendar day, the
Patient may be discharged with no charge for the
inpatient stay in excess of the daily stay before 6:00
p.m. of the next day.

A parent (legal representative) is allowed to stay in the room with a minor
child. This stay is subject to payment in accordance with the current Price List
according to the rules defined in this Contract (Offer) for calculating the cost
of hospital stay, with the possibility of staying free of charge with children up
to four years of age, and with a child older than this age, in case of medical
indications. The possibility of staying in a room with children over the age of
four, in the absence of medical indications, is provided by the Clinic when
available. The rules for determining the cost of an inpatient stay defined in
this clause shall apply equally to other persons staying in the hospital together
with the Patient.

If necessary, the Contractor has the right to transfer the Patient to an
inpatient department of another medical organization (in particular, if such
transfer is conditioned by the specifics of the disease detected in the Patient).
The cost of these Services is calculated according to the Contractor's Price
List in effect at the time of rendering the medical Service.

When rendering Services to the Patient requiring the Contractor to purchase
expensive medicines, the cost of such medicines shall be paid by the Patient
on prepayment terms. In case of the Patient's refusal in the course of
treatment of the chosen Service, for which the Contractor, at the time of
refusal, has already purchased expensive medicines, the amount of expenses
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MauneHTy He BO3BpallaeTcs W 3acuyuTbiBaeTca McnonHuTenem  Kak

KOMNeHCaunsa Takmx pacxoaos.

Mpuémka Ycnyr no [JoroBopy ocopmnsieTcss akToM 06 okasaHumn Ycnyr. AT,
Npy HanWuuMm 3anpoca 3akasuuka, BpyyaeTcst 3aka3umKy Hapo4YHO Ha Moboi
u3 croek pecenweH WcnonHutens. WcnonHuTenb BrnpaBe MpeanoXxuTb
3aKka3uuKky noanucaTb akT MOCPEACTBOM WCMOMb30BAHWUS  3MEKTPOHHBIX
TEXHWUYECKUX cpeacTs McnonHuTens (NnaHLeT 1 T.n.), C NOMOLLbI0 KOTOPOro
3aKa3umK NoAMMCHIBAET AOKYMEHT (aKT) CBOEl PYKOW MyTEM OCYLLECTBNEHUS
rpaduueckoro  OTOBPaXKEHWUs  JIMHYHOM noanuc  (pakcuMmnbHoe
BOCNpoW3BeaeHne  noanucu).  YkasaHHoe B HacTosiwem  ab3aue
dakcmMunbHoe (rpaduuyeckoe) BOCMPOM3BEAEHWE MOAMUCKM Ha akTe 06
oKasaHuu ycnyr npusHaeTcs CTOpoHaMu, Kak UMEloLLee opUaNYECKyHo cuny
Hapsgy C COBCTBEHHOPYYHOI (NMYHOI) MOANMCHIO 3aKa3umka.

B cnyyae oTcyTcTBMA 3anpoca 3akasuuka Ha BblAadvy akTa 06 oKasaHHbIX
Ycnyrax, a Takxe B Cly4ae OTCyTCTBUS BO3PaXXEHWI B OTHOLIEHUMN OKa3aHHbIX
Yenyr B TedeHve 7 (CeMb) kaneHaapHbIX AHEW C AaTbl OkasaHus Ycnyr no
[oroBopy, Takue YCnyrm cYMTalOTCS MPUHSATBIMM 3aKa3yMKOM B MOSIHOM
06bEMe, a akT 06 OKasaHHbIX Ycnyrax noanucoiBaeTcs WcrnonHutenem B
0[JHOCTOPOHHEM NopsAKe.

VicnonHnTens Bnpaee, AONOHUTENbHO HanpaBuTb akT 06 okasaHum Ycnyr Ha
SNEKTPOHHYIO MOYTY 3aka3uuka, YKasaHHyl0 B 3asBneHuM 3akasuuka,
3asiBnieHum MaumeHTa unm aHkete MauneHTa (MHOM JOKYMEHTE).

Ecnu 3aka3uvMk He HanpaBUT BO3PAXXEHUS] HA MPEACTaBMEHHbIM akT 06
OKaszaHuM YCnyr OTBETHbIM NMUCbMOM B TedeHue 7 (CeMb) KaneHaapHbIX AHeW
C MOMeHTa HanpaBfieHWs 3aKka3unKy akTa o6 okasaHum Ycnyr — Takue Ycnyru
CYMTAIOTCS NMPUHATBIMM 3aKa34MKOM B MOSTHOM O6bEMe.

MepeuncneHHble cnocobbl MonyyeHust akta 06 okazaHwuu Ycnyr/npuHaTUS
Ycnyr siBASOTCA paBHO3HAYHbIMM.

B cnyyae ykfioHeHUs, oTKasa OT noAnucaHus akta o6 okasaHuu Ycnyr 6e3
MOTMBMPOBKM MPUYMH OTKasa, WM OTCYTCTBUSI B MOMEHT OKOHYaHWSA
okasaHusa Ycnyrv MauveHTa, 3akaszumka Uim MHOro YNOSIHOMOYEHHOro nnua,
aKT MoAnucbIBaeTcst McrnonHuTeneM B OAHOCTOPOHHEM ropsiake, Ycnyru
CYMTAIOTCS1 OKa3aHHbIMW M MPUHATBLIMK 3aka3umkoM/MaumMeHTOM B MOSHOM
obbeme. @DaKT oOKasaHua Ycnyrm Takke MOXeT O6biTb noATBEpPXKAEH
MEeANLMHCKON AOKYMEHTaLMEN.

CTOpPOHbI A0MYCKalOT BO3MOXHOCTb NOAMMNCAHNS akTa 06 OkasaHHbIX Ycnyrax
MauneHtoM (B TOM umcne B cnyyasix, Koraa 3aka3unk dakTuyecku
OTCYTCTBYET B MeAWLMHCKOW opraHusaumu Wcronuutens). Mopsiaok
noanucaHus akta o6 okasaHHbIX Ycnyrax MauneHToM aHanornyHbli nopsiaxy
noanucaHus akta o6 okasaHHbIx Ycnyrax 3akasuukoM. o TpebosaHWio
3akasumka oT [laumeHTa MoXeT 6biTb CKpbiTa MHGMOPMaLMsS O CTOMMOCTM
Ycnyr, B Takom cny4yae ¢ NaumeHToM (Mpy OTCYTCTBMM 3aKa3umka) MOXET
6bITb MOAMUCAH aKT C NepeyHeM Ycnyr 6e3 ykasaHust CTOMMOCTU Takux Ycnyr.

Onnata 3a npegocTaensieMble VicnonHuTtenem MauneHTy Ycnyru MoxeT 6biTb
OCyLIECTB/IEHa CTPaxoBOM KOMMaHWE! WM MHbIM TPETBUM JIULIOM, B TOM
uncre, Ha OCHOBaHWM [OTOBOPOB, 3aK/OYEHHbIX WcnonHuTenem c
YKa3aHHbIMU TPETBUMU IULIAMM.

WcnonHuTenb BrnpaBe 3a BO3HarpaXKaeHWe COBEpLIaTb MO  MOPYYEHUIO
MauveHTa topUanYECKUEe U UHbIE AEUCTBUS NO NpuobpeTeHnto ans MauueHTa
He MeAMUMHCKMX YCyr/ToBapoB OT CBOEr0 MMEHU, HO 3a cyeT 3akasuuka. Mo
cAenke, CoBepLIEHHON NCNoNHMTENEM C TPETLUM JINLIOM OT CBOEro MMEHMU U
3a CcyeT 3aKasuuka, npuobpeTaeT npaBa M CTAHOBUTCS 06A3aHHLIM
WcnonnuTenb, xoTs 6bl MaumMeHT nnn 3akasumk v 6blIv HasBaHbl B cAenke
WU BCTYNWUAW C TPETbUM JIMLOM B HEMOCPEACTBEHHbIE OTHOLUEHUS MO
WCMOSHEHWIO CAENKW. 3a COBEpLUEHME BbllEYKa3aHHbIX CAENOK 3aka3uuk
ynnaumsaeT McnonHuTento areHTckoe Bo3HarpaxzaeHue B pa3mepe 10% ot
CTOMMOCTU 3aKa3aHHOro ToBapa Wnu YCyru v Bo3MellaeT M3pacxoaoBaHHble
McnonHWTeneM Ha UCMONHEHWE NMOpYYeHUsi CyMMbl. YriiaTa BO3HarpaxaeHust
W KOMMEHCauusi pacxoAoB NpOU3BOAUTCS  3aKa3uMKOM  HalMYHbIMU
[lEHEeXHbIMM CpeACTBaMM B kaccy McnonHutens unmn 6aHKOBCKUM NepeBoAoOM
Ha cyeT WcnonHutens B AeHb 3akas3a McCnomHWTeneM COOTBETCTBYIOLMX
TOBapOB Mnu Ycnyr Ha OCHOBaHUM cyeTa WcnonHutens.

YKa3aHHbIN B HacTOSILLEM pasgene nopagoK B3aMMOpPacHETOB 3a OKa3aHHble
Ycnyru moxet OblTb M3MEHEH MO COrNaleHNo CTOPOH.

VI. OTBETCTBEHHOCTb CTOPOH MO JOrOBOPY

3a HeWCronHeHWe WM HeHaafexallee WCronHeHne o6sa3aTenbCcTB Mo

HacToSILEMY [AOroBOPY, CTOPOHbI HECYT OTBETCTBEHHOCTb B MOPAAKE,
npeaycMOTPEHHOM  AEWCTBYIOWWMM  3aKOHOAATENbCTBOM  Poccuiickoi
Ddepepaumu.

CTOpOHbl  yCTaHaBnMBaloT, u4TOo McrmonHuTens  ocBoboxzaercs — OT

OTBETCTBEHHOCTU 3@ HEMUCNOJIHEHNE UNN HEHaA1EXKallee UCMOTHEHUE CBOUX
0643aTeNbCcTB MO 0Ka3aHWUo YCyr, ecnin 3To 6bif10 06yCnoBneHo:

. HenpeacTaeneHneM MauneHToM WcnonHuTento (nedaiwiemy Bpadvy
W/MAM  MHOMY CheuuanucTy) Haanexawen wHdbopMauum ans
OKasaHus Ycnyr, paBHO Kak U NpeaocTaBneHne HeaoCTOBEPHOM 1nu
NOXHOW MHbOpMaLmu;

33

34

35

36

37

38

39

40

for such medicines shall not be refunded to the Patient and shall be kept by
the Contractor as a compensation of such expenses.

Acceptance of Services under the Contract shall be recorded by the certificate
of services rendered. If requested by the Customer, the certificate shall be
delivered to the Customer by hand at any of the Contractor's reception desks.
The Contractor has the right to offer the Customer to sign the certificate using
electronic technical means of the Contractor (tablet, etc.), using which the
Customer signs the document (certificate) with his hand by means of graphic
display of his personal signature (facsimile reproduction of the signature). The
facsimile (graphic) reproduction of the signature on the certificate of Services
rendered specified in this paragraph shall be recognized by the Parties as
having legal force along with the Customer's handwritten (personal)
signature.

In case the Customer does not request the issuance of the certificate of
Services rendered, as well as in case of absence of objections regarding the
rendered Services within 7 (Seven) calendar days from the date of rendering
the Services under the Contract, such Services shall be considered accepted
by the Customer in full, and the certificate of Services rendered shall be
signed by the Contractor unilaterally.

The Contractor has the right to additionally send the certificate of Services
rendered to the Customer's e-mail specified in the Customer's Application, the
Patient's Application or the Patient’s questionnaire (other document).

If the Customer does not send any objections to the submitted certificate of
Services rendered by a reply letter within 7 (Seven) calendar days from the
moment of sending the certificate of Services rendered to the Customer, such
Services shall be deemed accepted by the Customer in full.

The listed ways of receiving the certificate of Services rendered/Services
accepted are equivalent.

In case of evasion, refusal to sign the certificate of Services rendered without
motivation of the reasons for refusal, or absence of the Patient, Customer or
other authorized person at the moment of completion of the Services
rendered, the certificate shall be signed unilaterally by the Contractor, the
Services shall be considered rendered and accepted by the Customer/Patient
in full. The fact that the Service was rendered may also be supported by
medical documentation.

The Parties allow the possibility of the Patient signing the certificate of
Services rendered (including in cases when the Customer is actually absent
from the Contractor's medical organization). The procedure for the Patient to
sign the certificate of Services rendered is similar to the procedure for the
Customer to sign the certificate of Services rendered. At the Customer's
request, information on the cost of the Services may be concealed from the
Patient, in which case a certificate with a list of Services may be signed with
the Patient (in the absence of the Customer) without specifying the cost of
such Services.

Payment for the Services provided by the Contractor to the Patient may be
made by an insurance company or other third party, including on the basis of
contracts concluded by the Contractor with the said third parties.

The Contractor shall be entitled to perform legal and other actions on behalf
of the Patient to purchase non-medical Services/goods for the Patient on its
own behalf but at the expense of the Customer for remuneration. Under a
transaction made by the Contractor with a third party on its own behalf and
at the expense of the Customer, the Contractor acquires rights and
obligations, even though the Patient or the Customer are named in the
transaction or have entered into a direct relationship with the third party for
the execution of the transaction. For the above transactions the Customer
shall pay the Contractor an agency fee of 10 % of the value of the ordered
goods or Service and reimburse the amounts spent by the Contractor for the
execution of the order. Payment of remuneration and reimbursement of
expenses shall be made by the Customer in cash to the Contractor's cash
desk or by bank transfer to the Contractor's account on the day the Contractor
orders the relevant goods or Services on the basis of the Contractor's invoice.

The procedure for mutual payments for Services specified in this section may
be changed by agreement of the parties.

VI. LIABILITY OF THE PARTIES UNDER THE CONTRACT

In case of non-fulfillment or improper fulfillment of obligations under this
Contract, the Parties shall be liable in accordance with the current legislation
of the Russian Federation.

The Parties stipulate that the Contractor shall be released from liability for
non-fulfillment or improper fulfillment of its obligations to render the Services,
if this was caused by:

. failure of the Patient to provide the Contractor (attending physician
and/or other specialist) with the appropriate information for the
provision of Services, as well as the provision of false or misleading
information;
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. HapyweHueM lMauMeHTOM pexuMa NeyeHus, NpaBun BHYTPEHHETO
pacropsaka M NoBeAeHUs M NpaBui OKa3aHWs OTAE/bHbIX BUAOB
Ycnyr, ¢ KOTOpbiMM [MauMeHT Ao/keH ObiTb MpeABapUTENbHO
03HAKOMJIEH Nepes UX OKasaHWeM;

. HeuCronHeHneM MaumMeHTOM NpeanucaHunii neyallero Bpaya u/unm
MHOro Crieumanucta Mcnonuutens;

. ocyLlecTBNieHVeM [MaLumeHToM Ha NoboN CTafuu NeYeHUs Kakux-
NM60 HECOrNAcoBaHHbIX C BPAuYoM AEWCTBUI, NPSMO UM KOCBEHHO
BAUSIOWUMX Ha XOA4 NPOBOAMMOrO Kypca fieuenus (B TOM uyucne
CaMo/eyeH1e, UCNOo/b30BaHNE PEKOMEHAALMIA UHBIX CNELMANUCTOB
VN MHBIX TPETbUX NNLL);

. COKpbITUEM WM HECBOEBPEMEHHBIM MpefocTaBneHueM MaumeHToM
CBefleHWi nevalleMy Bpayy O MPOW3OLLEALIEM  YXYALIEHUM
COCTOSIHWS! 3[0POBbSI.

McnonHuTenb HeceT OTBETCTBEHHOCTb 3a HEKauyeCTBEHHOE OKkasaHwe Ycniyr
npv yCnoBuM NOATBEPXAEHUS HEKAYeCTBEHHOrO OKa3aHusi YCNyr cornacHo
NONOXXEHNAM ,U,eIZCTBy}OLLLeFO 3aKoHoAaTeNnbCcTBa Poccuickom ®depepaunu.

B c/iyyae HECBOEBpPEMEHHOW OMfaThl OKa3aHHbIX YCNyr 3akasuukoM
VicnonHuTenb BNpaBe OCYLLECTBUTL CeAyioLMe Mepbl MO OTAENbHOCTU Unn
B COBOKYMHOCTY:

. B C/lyyae uWcyepraHus aBaHCa — HanpaBuTb yBeAoOMSeHWe 06
ucyepnaHuM Takoro aBaHca WM 06pa3oBaHUsS 33[0SKEHHOCTU Ha
aApeC 3MIEKTPOHHOM MOYTbI 3aKasumnka u/unu MaumeHTa;

. NpuOCTaHOBUTL MpeaocTasneHne Ycnyr laumeHTy A0 MOHOro
noraweHusi 06pa3oBaBLUEiiCs 3a0MKEHHOCTU, 3a WCKIOYEHUEM
COCTOSIHWIA, YrpoXatoLUmX XU3HW MauueHTa;

. notpeboBaTb OT 3akasumka ynnaTtbl HeyCTOWKM B pa3mepe 1% oT
HeyniayeHHON CyMMbl 3a KaXAbli KaneHAapHbI AeHb NPOCPOYKM
nnarexa;

. 06paTuTbcs B cyaebHble opraHbl Poccuiickon ®depepaumu ans
B3bICKaHWsi 06pa30BaBLLENCS 3a40/HKEHHOCTM C 3aKa3umKa B NoMb3y
Wcnonnutens;

- 0TKa3aTbCsl OT UCMOJIHEHUS [JoroBopa B OAHOCTOPOHHEM MOpsiZKe.

CTOpOHbI 0CBOGOXAAIOTCS OT OTBETCTBEHHOCTM 3@ YacTUYHOE WNW MOJHOe
HeBbINONHeHWe 0643aTeNbCTB, €CNIN OHO SBUOCH CeACTBMEM 06CTOSTENbCTB
HenpeoaonmMMoit cusibl (hopc-Maxop): YpesBblyaliHble CUTYaLMy NPUPOAHOTO
M TEXHOreHHOro XapakTepa, 60eBble AENCTBUS, 3SMNWUAEMUM, 3SMU300TUM,
3NUGUTOTUM, CTUXMIHBIE BGEACTBUS, HABOAHEHWS, 3EMNETPSICEHMS, NOXapbl,
yparaHbl, 3abacToBkM, W3MeHeHMe 3aKoHoAaTeNnbCcTBa  Poccuiickon
depnepaumm, pacrnopspKeHNs U akTbl rOCYAAPCTBEHHBIX U CyAebHbIX OpraHoB,
WHble CcObbITUS, He noanexawme KoHTponio CTOPOH, BO3HWKLLME mnocne
3aK/o4eHns [lorosopa, a Takxke Mo WHbIM OCHOBaHWSIM, NPeayCMOTPEHHBIM
3aKOHOAATENLCTBOM Poccuiickoi desepaumu.

VII. NOPAAOK PASPELLEHMA CNIOPOB

Bce crnopbl 1 pasHornacusi, KOTopble MOryT BO3HUKHYTb Mo [loroBopy wnm B
CBSI3n C HUM, CTOpOHbI ByayT CTPEeMUTLCS pelunTb MyTeM neperosopos. B
c/lyyae HeBO3MOXHOCTW paspelueHusi CMOopHbIX BOMPOCOB B A0CyAebHOM
nopsiake:
L] MCKM O 3awmTe npas 3akasuvka (MauneHTta) 6yayT npeabsaBnsTLCS
B Cy4 Mo BbIGOPY 3aka3uuMka B COOTBETCTBUM C AEUCTBYHOLUMM
3aKOHOAaTeNLCTBOM Poccuiickoin depepaumu;
] no cornawexnto  CTOpPOH  YyCTaHaBNIMBaeTCs
noACYAHOCTb ANSt UCKOB MICMONHUTENs K 3aKa3umky:

- ecnm Crnop NoACYAEH MUPOBOMY CyAbe, TOrAa WCK
npeabsBnseTcs B cyaebHbI yyactok N2418 ropoga
MockBbl;

- ecnM cnop MOACYAEH PayioHHOMY Cyay, Toraa McK
npeabsBnsieTcs B [PeCHEHCKWUI  paloHHbIN  CcyA
ropoaa MockBbl.

3aka3uvK BnpaBe W3MEHUTb YCNOBWS, yKa3aHHble B HACTOSsILLEM MNyHKTe,
nyTeM ykasaHus B 3asBneHMM 3akasuMka Ha OTkas OT [JOroBOPHON
noacyaHocTy (B cBoboaHol dopme), nMbo HanpaseHWsi COOTBETCTBYHOLIETO
NUCbMEHHOrO 3asiBeHns B agpec McnonHutens B cBo6oAHOM (opme B
nepuog feiicteus [loroBopa, HO A0 MOMEHTa BO3HUKHOBEHWS CyAeBHOro
cropa mexay VicnonHuTenem n 3akasunkom.

cneayroulas

CTopoHbl 06513yt0TCs cobnogatb CpokM Ha pocyaebHoe yperynupoBaHue
NpeTeH3Ui, YCTaHOBNEHHbIE AEMCTBYIOWMM 3aKOHOAATENLCTBOM Poccuiickol
®egepaumn. Mpy 3TOM  CPOK  PAcCMOTPeHUst 3aKasuMkoM MpeTeH3uit
McnonHuTens CTopoHbl ycTaHaBnueatoT B 10 (JecsiTb) KaneHAapHbIX AHEW.
CpoK paccMOTpeHus npeTeHawi 3akasumka (MaumeHTa) Ha KayecTBo
OKasaHHbIX Ycnyr MoxeT 6biTb yBenuyeH Ao 30 KaneHAapHbIX AHeN ans
NPOBEAEHUST COOTBETCTBYHOLUMX K/IMHWUKO-3KCNEPTHLIX MEPONPUSTUIA, B TOM
yucne No BHYTPEHHEMY KOHTPOMO KayecTBa M 630MacHOCTU MeAULIMHCKOWM
fesTenbHOCTH, 0 YeM 3akasuuk (MauneHT) yBeaomnsieTcs McnonHutenem.

VIIL. CPOK AAEACTBUS [JOrOBOPA, NOPSAAOK EFr0 U3MEHEHUS U
PACTOPXXEHUSA

[loroBop BCTynaeT B CUly C MOMEHTa NnoslydeHns McnonHutenem 3assneHuns
3aka3uMka W Nocne O03HaKoMneHus 3akasumka C  [pelickypaHToM
WcnonHuTens, pexumoM paboTbl U NpaBunaMn BHYTPEHHEro pacrnopsiaka u
noeeAeHus (UM MocCne akuenta B MHOW (opMe COrnacHo YCroBUSM
HacTosero [loroeopa). [loroBop 3aKk/io4eH Ha HEONPeAEeneHHbIN Cpok, ecn
HW ofHa 13 CTOPOH He 3asBUT O HaMepeHUW pacToprHyTb [Jorosop.
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. violation by the Patient of the treatment regimen, Internal
Regulations and Conduct Rules and rules of rendering certain types
of Services, with which the Patient shall be familiarized before they
are rendered;

. failure by the Patient to comply with the instructions of the attending
physician and/or other specialists of the Contractor;

. performance by the Patient at any stage of treatment of any actions
not agreed with the physician, directly or indirectly affecting the
course of treatment (including self-treatment, use of
recommendations from other specialists or other third parties);

. the Patient's failure to disclose or submit in due time to the attending
physician the information on his/her deteriorating health condition.

The Contractor shall be liable for improper rendering of Services subject to
confirmation of improperly rendered Services in accordance with the
provisions of the current legislation of the Russian Federation.

In case of untimely payment for the rendered Services by the Customer, the
Contractor shall be entitled to take the following measures individually or in
aggregate:

. if the advance payment is exhausted, send a notice of exhaustion of
such advance payment and occurrence of debt to the e-mail address
of the Customer and/or the Patient;

. suspend the provision of Services to the Patient until the debt is paid
in full, except for life-threatening conditions of the Patient;

. request from the Customer to pay a forfeit in the amount of 1 % of
the unpaid amount for each calendar day of late payment;

Ll to apply to the judicial authorities of the Russian Federation for
recovery of the debt from the Customer in favor of the Contractor;

. to unilaterally withdraw from the Contract.

The Parties shall be exempt from liability for partial or full failure to fulfill their
obligations if it is caused by force majeure circumstances (force majeure):
natural and man-made emergencies, hostilities, epidemics, epizootics,
epiphytotics, natural disasters, floods, earthquakes, fires, hurricanes, strikes,
changes in the legislation of the Russian Federation, orders and acts of state
and judicial authorities, other events beyond the control of the Parties, which
occurred after the conclusion of the Contract, as well as for any other reasons
set forth by the legislation of the Russian Federation.

VII. DISPUTE RESOLUTION PROCEDURE

The Parties shall endeavor to resolve all disputes and disagreements that may
arise under the Contract or in connection therewith through negotiations. In
case of impossibility to resolve disputes through the pre-trial process:

. claims for the protection of the Customer's (Patient's) rights shall be
brought to the court of the Customer's choice in accordance with the
current legislation of the Russian Federation;

- by agreement of the Parties, the following jurisdiction shall be
established for the Contractor's claims against the Customer:

- if the dispute is subject to the jurisdiction of the
magistrate judge, then the claim shall be filed with
judicial district No. 418 of the city of Moscow;

- if the dispute is subject to the jurisdiction of a district
court, then the claim shall be filed with the Presnensky
District Court of Moscow.

The Customer has the right to change the terms specified in this clause by
indicating a contractual jurisdiction waiver (in free form) in the Customer's
Application, or by sending a corresponding written application to the
Contractor in free form during the validity period of the Contract, but before
a legal dispute between the Contractor and the Customer.

The Parties shall comply with the terms for pre-trial settlement of claims
established by the current legislation of the Russian Federation. Provided
however that the term of consideration of the Contractor's claims by the
Customer shall be 10 (Ten) calendar days. The term of consideration for the
Customer's (Patient's) claims to the quality of the rendered Services may be
increased to 30 calendar days for conducting the relevant clinical and expert
activities, including internal control of quality and safety of medical activity,
of which the Customer (Patient) shall be notified by the Contractor.

VIII. TERM OF THE CONTRACT, PROCEDURE FOR ITS AMENDMENT
AND TERMINATION

The Contract shall come into force from the moment of receipt by the
Contractor of the Customer's Application and after familiarization of the
Customer with the Contractor's Price List, working hours and Internal
Regulations and Conduct Rules (or after acceptance in another form
according to the terms of this Contract). The Contract is concluded for an
indefinite term unless either Party declares its intention to terminate the
Contract.
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M3MeHeHWe 1 pacTopxeHue [JoroBopa OCyLLECTB/ISIETCS Ha OCHOBaHUM U B
nopsiake,  NpefycMOTPEHHbIM — AEWCTBYIOWMM  3aKOHOAATENbCTBOM U
[orosopom.

PasmelyeHne HoBol pegakumn OdepTbl O 3akntoueHun [oroBopa Ha
oduumanbHoM calite WcnonHuTenss v pasMelleHns TakoW pefakumMu Ha
MHGOPMaLMOHHBIX CTeHaax WcnonHWTens, CToikax pecerileH sBnseTcs
NPeASIOKEHNEM MO U3MEHEHWIO YCIIOBUIA 3aK/OYEHHOTO paHee [loroBopa U
NpuBEAEHUs ero yCNOBUIA B COOTBETCTBME C YC/IOBUSIMM HOBOM peaakuuu
OdbepTbl Anst nnL, € KeM 6bin 3akoy4éH [IoroBop Ha MPEeXHWUX YCNoBUSX
OcbepTbl. 3aKkasuuk NoATBEPXKAAET CBOE corniacue € yCnoBusiMU O6HOBNEHHON
pepakumn OcdepTbl NYyTEM COBEPLUEHUS KOHKNIOAEHTHBIX AENCTBUIA, KOTOpblE
MOryT BbIpaXaTbCsl UM B MPOAOIDKEHUM NONb30BaHMS Ycnyramu (B cryyae
HecoBrnageHuns 3aka3uuka W lMaumeHTa B OAHOM nuUe — MOSb30BaHMEM
Ycnyramu MauneHToM) no [JoroBopy unv onnarte Takux Ycnyr.

IX. MPOYME YCJ1I0BUSA JOFOBOPA

B octanbHOM, He yperynupoBaHHOM [loroBopoM, CTOPOHbI PyKOBOACTBYHOTCS
[eiicTBYIOLWMM 3aKOHOAATENLCTBOM Poccuiickoii deaepaum.

IOpuanyeckn 3HauvMble COODOLLEHKS, CBSI3aHHble C BO3HMKHOBEHWEM,
M3MEHEHWEM MW NPpeKpaLLeHNeM OCHOBaHHbIX Ha IOroBope 0643aTensCTs, a
TaKXe UHble JOKYMEHTbl, HE06XOANMOCTb HanpaB/ieHUs KOTOPbIX BO3HWKaeT
B paMKax B3bICKaHWs 3afl0/HKEHHOCTU B CyAebHOM nopsiake, HanpaBnsoTCs
CTOpOHaMu crieaytoLmMm obpasom:

L] coobLieHns B aapec McnonHuTens HanpasnstoTCs 3aKa3vyukoM
n/vnn TauMeHTOM TONMBbKO Ha ajpeca 3JEKTPOHHOW MouTbl C
nomeHom @olymp.clinic.

. coobLieHns B aapec lMauveHTa u/wnn 3akasymka HanpaensAoTCA
McnonHuTteneM Ha ajpeca 3NEeKTPOHHOW MOYThI, YKasaHHble B
3aaBneHun 3akasumka, 3aseneHun [laumeHTa, aHkeTe [laumeHTa
WK B APYTUX AOKYMEHTaX.

Takoli cnocob HanpaBfieHWsi CTOPOHbI YCTaHAB/IMBAIOT, KaK AOCTATOYHbIN U
He Tpebylolmii HanpaBneHUs AOMONHWUTENbHLIX MUCEM C MOMOLULIO YCIyr
KypbEePCKOii JOCTaBKW, NOYTOBOW CBS3M U UHLIMK CNOCO6aMu.

IOpuanyeckn 3HaumMble COOBLIEHUS CYMTAIOTCS AOCTaBNEHHBIM U B TeX
Clyyasix, ecnm OHM HanpasneHbl (3aka3uuky, [MaumeHTy) no appecy
3/IEKTPOHHOM MOYTbI, YKa3aHHOMYy B 3asiBNEeHMM 3akaszuuka, 3asiBieHun
MauveHTta, aHkeTe [auveHTa WM B [APYrMX [AOKYMEHTax, HO no
obcTosTenbCTBaM, He 3aBUCAWMM  OT WcnonHutens, OHW He 6binun
AOCTaB/ieHbl aapecaTy Un aapecaT He 03HaKOMMUIICS C HAMM.

[orosop BktovaeT B cebsd HacToswme ycnoBust 3akodeHus [loroeopa,
3advkcumpoBaHHble B OdepTe, a Takxke 3asBneHue 3akasuyvka, KoTopoe
3aKa3uuk NpeaoCcTaBnseT Ans NOATBEPXAEHUS NPUHATUS (aKLenTa) YCrIoBui
3akntouenns [orosopa. Sk3emnnap OdepTbl M KONus 3asBneHns 3aKkasumka
C OTMETKOW O MPUHSTAM NPEefoCTaBAsIOTCS  3akasumky. KommnekT
foKyMeHTOB Ansa [MauveHTa npefocTasBnsieTcs McnonHutenem mno ero
3anpocy.

CTOpOHbI  AoMyckaloT (hakCMMUIIbHOE  BOCMpOM3BeAeHWE  McnonHuTenem
noanucen («akcumMmune») ynosHOMOYEHHbIX WM JIUL C MOMOLLbIO CPEACTB
MEXaHWYEeCKOro UM MHOTO KOMMPOBaHUsl, 3NEKTPOHHOM NoanucK, NM6o NHOMo
aHanora COBCTBEHHOPYYHOM MOAMMCU HA  [AOKYMEHTaX, SIBASIOLMXCS
0643aTeNbHbIMU M HEOBGXOAMMBbIMM  MPY  MPOBEAEHUM CAENOK B CUny
3aKoHogaTenbctBa PO unu ycnosuii [Jorosopa. Mpy 3ToM hakcMMuUibHas
noanuce 6yfeT MMETb TaKylo Xe CWiy, Kak W TMOASMHHAas Moanuch
YMOMHOMOYEHHOTO Nnua.

MaumeHT (3aKa3uuk) BripaBe 3HAKOMUTLCS C MEAWLIMHCKOM LOKYMeHTauueil,
OTpaXkaloLLen COCTOsIHWE 3A0pOBbsi MaumeHTa. MopsAOK O3HAKOMIEHWSI C
MHGOPMaUMer O COCTOSHUM  3040poBbsi  MauMeHTa  perfiaMeHTUpyeTcs
MpaBuiamy BHYTPEHHEro pacropsiaka B KuHUKe McnonHurens.

Hactosiwas Odepra ([JoroBop) cocTaBneHa B ABYS3blYHOM copMaTe, Ha
PYCCKOM U @HIIMIACKOM  s3blkaxX. [py  TONMKOBaHUM W WUCMONHEHUM
06s13aTeNnbCTB MO HacTosieMy [loroBopy NpUOpUTET UMEEeT pyccKasi Bepcus
[orosopa.
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The Contract shall be amended and terminated on the basis and in
accordance with the procedure stipulated by the current legislation and the
Contract.

Placement of a new version of the Offer on the conclusion of the Contract on
the official website of the Contractor and placement of such version on the
information stands of the Contractor and reception desks represents an offer
to change the terms of the previously concluded Contract and to bring its
terms in accordance with the terms of the new version of the Offer for
individuals with whom the Contract was concluded on the previous terms of
the Offer. The Customer confirms his/her consent to the terms and conditions
of the updated version of the Offer by means of implicative actions, which
may consist in continued use of the Services (if the Customer and the Patient
are different persons, - use of the Services by the Patient) under the Contract
or in payment for such Services.

IX. OTHER TERMS AND CONDITIONS OF THE CONTRACT

In other matters not regulated by the Contract, the Parties shall be governed
by the current legislation of the Russian Federation.

Legally significant communications related to the occurrence, change or
termination of contractual obligations, as well as other documents, for which
the need to send arises in the framework of debt collection through legal
proceedings, shall be sent by the parties as follows:

- messages to the Contractor shall be sent by the Customer and/or
the Patient only to e-mail addresses with the domain
@olymp.clinic.

Ll messages to the Patient and/or the Customer shall be sent by the
Contractor to the e-mail addresses specified in the Customer's
Application, the Patient's Application, the Patient's questionnaire or
other documents.

This method of sending is established by the parties as sufficient and does
not require additional letters to be sent by courier, postal service or other
means.

Legally significant messages are also considered to be delivered if they are
sent (to the Customer, Patient) to the e-mail address specified in the
Customer's Application, Patient's Application, Patient's questionnaire or other
documents, but due to circumstances beyond the control of the Contractor
they were not delivered to the addressee or the addressee did not familiarize
with them.

The Contract includes the terms and conditions hereof fixed in the Offer, as
well as the Customer's Application, which the Customer submits to confirm
the acceptance of the Contract terms and conditions. A copy of the Offer and
a copy of the Customer's application with a stamp of acceptance shall be
provided to the Customer. A set of documents for the Patient shall be provided
by the Contractor upon request.

The Parties allow facsimile reproduction by the Contractor of signatures
("facsimile") of persons authorized by him/her by means of mechanical or
other copying means, electronic signature, or other analogue of handwritten
signature on the documents that are mandatory and necessary for
transactions under the legislation of the Russian Federation or the terms of
the Contract. The facsimile signature shall have the same effect as the original
signature of the authorized person.

The Patient (Customer) has the right to familiarize himself/herself with the
medical documentation reflecting the Patient's health condition. The
procedure for familiarization with information on the Patient's health condition
is regulated by the Internal Regulations and Conduct Rules of the Contractor's
clinic.

This Offer (Contract) is drafted in a bilingual format, in Russian and English.
In the interpretation and performance of obligations under this Contract, the
Russian version of the Contract shall prevail.

Crpanuua | Page 10 u3 | of 10



