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YTBEPXXEHO
EAMHONMYHBIM UCMOMHUTENBHBIM OPraHoOM
000 «OrHn OnumMna»
Pepakums ot 01.09.2025

O®EPTA
0 3aK/IF0YEeHUM AOroBOpa Ha OKa3aHMe MJ1aTHbIX MeAULIMHCKUX yCnyr

['opoa MockBsa
I. NIPEAMBYJIA

B cOOTBETCTBUM CO cTaTbel 437 paxkaaHCKoro Kogekca Poccuiickoin deaepaumnm HacToALWMIA JOKYMEHT SiBNSieTcs My6nuuHol odepTol ObluectBa
C OrpaHUYEHHOMN OTBETCTBEHHOCTLIO «OrHM OnMMMa» Ha 3ak/oUYEHME AOroBOpa Ha OKasaHWe NaTHbIX MeAUUMHCKMX yCnyr (Aanee no TekcTy —
«OdcbepTa» / «[lorosop»).

O6LEeCTBO C OrpaHMYeHHON OTBETCTBEHHOCTbIO «OrHM Onumna» (danee Mo TEKCTY MOXET uMeHoBaTbcs — OO0 «Orhm Onumna» [/
«UcnonHuTenb»), B nuue MeHepanbHOrO AMPEKTOpa ynpaensiollei opraHusaumm Yybypa Kupunna AnekcaHapoBuua, mnpeanaraer niobomy
pu3nyeckoMy nuLy 3aKkIOUUTb AOrOBOP Ha OKasaHue NaTHbIX MeauUMHCKMX ycnyr (JoroBop) B COOTBETCTBUM C YCIIOBUSMU, U3MOXKEHHbIMU B
HacTosiwen OdepTe.

Cpok AeWACTBUSA YCN0BMIA HacTosilein OdepTbl: ¢ AaThl YTBEPXKAEHUS pefakumn (ykasaHo BBEpXY HaCTOSILLEro AOKYMeHTa) A0 MOMEHTa
ourumanbHoro oTsbiBa UK yteepxaeHus OcdepTbl B HOBOM pefakumu. AkTyanbHas peaakums OdepTbl pasmelleHa Ha oduumanbHOM caiTe
WcnonnuTens: https://olymp.clinic/, https://ogni.clinic/, a Takke MHPOPMALMOHHbBIX CTEHAAX W/WUMN CTOMKaX PECENLLEH.

AkuenTt OdepTbl: Nnogaya GU3NYECKUM NTULIOM, XKENAOLMM 3aKIounThb [1oroBop, 3asBeHnst 3akasumka Nno ycTaHoB/eHHOU dopMe (dhopma
3asiBneHnst 3aKasunka pasMelleHa Ha odrUManbHOM caliTe MICnonHUTens U Ha MHAMOPMALUMOHHBIX CTeHAax UCNonHUTens, CToMKax peceniueH),
rocrne o3HakoMneHusi ¢ OdepToit, npeiickypaHToM WcnonHuTens, peXxuMoM paboTbl U NpaBuUnamMu BHYTPEHHErO pacnopsiaka W NMoBeAeHus Ans
NaLlWeHTOB, CONMPOBOXAAIOLLMX UX UL U MHBIX NOceTUTENe, NpaBuiamu (NOM0XKEHUSIMU) 3anncK Ha NpueM (M/unn rocnuTanusaumum), NpaBunamMm
OKa3aHWs NNaTHbIX MEeAULMHCKUX ycnyr. AkuenT OdepTbl MOXET OCYLIECTBASATLCS TakKe KOHKMOAEHTHBIMM AEUCTBUAMM 3akasumka (3aka3
MEAULIMHCKUX yCnyr v (UnM) ux onnaTta, MHbIMM AEUCTBUSIMU, MOATBEPXKAALMMU MOSHOE M GE30roBOpPOYHOE MpUHSTME ycroBui OdepThl,
NoAnucaHMeM COOTBETCTBYIOLLErO Corflacusi Ha 06paboTKy nepcoHanbHbIX AaHHbIX AN1s Leneit UCMONHeHUs 06513aTenbCTB COrMacHo YCIoBUSIM
OdcbepTbl, UHBIMY AEACTBUAMM. [JOKYMEHTbI iN1s 03HAKOMJIEHUS U UX NPUHSATUS/NpUCOeAMHEHNs (aKLENTOBaHMS), yKa3aHHble B HacTosiLeM ab3ale
1 no TekcTy OcepThl, pa3MeLlaroTcs Ha oduumanbHoM calite UcnonnuTens: https://olymp.clinic/, https://ogni.clinic/, a Takke UHHOPMALMOHHBIX
CTeHAAX W/UnM CTOMKax peceniueH, B TOM 4ucrie B pasgene «lOpuanueckasi MHGopMaums» U (Mnu) Ha dyTepe (HWXKHEN 4YacTu) CTpaHWUb
ourumanbHoro caiita UcnonHutens. Ycnosus OcdepTbl 0AMHaKOBbI Ans Bcex noTpebutenei. Mpu coBeplueHnn akuenta OdepTbl NOATBEPXKAAETCS
nosiHoe n 6e30roBopoyHoe NpuHsaTUe OcepThl (A0roBOp NPUCOEANHEHUS [ NYBNNYHBIN [OrOBOP).

CsepeHuns 06 UcnonHuTtene:

1) HaumeHoBaHue: OBLLECTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbIO «OrHU OnuMna.

2) Aapec MecTa HaxoxaeHus: 125124, rop. Mocksa, yn. 1-a fimMckoro Mons, a. 15, cTp. 4, oduc 2.

3) MecToHaxoxaeHne KIMHUKK UcnonHuTens: Mockea, Yanaesckuii nep., 4. 3

4) OrPH 1217700347897, nata BHeceHus 26.07.2021 MexpalioHHOM MHCNekumeli deaepanbHoli Hanorosoi cnyx6el N246 o r. Mockae.

5) WHH 7714474400, KN 771401001.

6) BaHKOBCKME PEKBU3UTLI:
= bBaHk: MAO CbepbaHk
=  P/c40702810238000120050
= K/c 30101810400000000225
=  BWK 044525225

7)  Jnuensua N2 J1041-01137-77/00328923 ot 28.10.2021, BbigaHa [enapTaMeHTOM 34paBooxpaHeHns . Mocksbl (127006, r. Mocksa,
OpyxelHblii nep., A. 43, cTp. 1, TenedoH: +7 (495) 777-77-77, e-mail: zdrav@mos.ru, opuumanbHbiii caiT: https://mosgorzdrav.ru).
C aKTyanbHOM BbINMUCKOM U3 PEECTpa SIMLIEH3MI I MOXXHO O3HAaKOMUTLCS Ha oduUManbHOM caiTe Poc3apaBHaa3opa:
https://roszdravnadzor.gov.ru/services/licenses.

MepeyeHb paboT (ycnyr) B COOTBETCTBUM C NMLEH3UEN WCnonHuTens, ux CTouMocTb (aanee — «[peiickypaHT»), lMpaBuna BHYTPEHHEro
pacrnopszka v NoBeAeHUs ABNATCA 06L1eA0CTYNHbIMIA U pa3MeLLieHbl Ha MHAOPMALIMOHHBIX CTeHAaxX CNonHWUTENs, CToMKax PeceniUeH, a Takke
Ha oduumanbHOM caiiTe WcnonHuutens: https://olymp.clinic/, https://ogni.clinic/. 3akntouas HacToswwmi [oroBop, 3akazuvk M [aumeHT
NOATBEPXAAIOT, YTO OHM O3HAKOMJIEHbI C YKa3aHHOW B HacTosieM ab3aue WHdbopMaumen. AkTyanbHasi pepakuumsi MpeickypaHTa sBAsieTcs
HeoTbeM/IeEMOI YacTblo [lorosopa.

AkuenTyss OdepTy, 3akaszuvMk M TMauMeHT MOATBEPXKAAIT, YTO YBEAOMNEHbl O BO3MOXHOCTM OKa3aHUsi MeAMLMHCKOW MOMOLIM MHbIMU
MEeAULIMHCKUMUM OpraHu3aumsMu 6e3 B3MMaHus NnaTthl B pamMKax NporpaMMbl roCcyAapCTBEHHbIX rapaHTUi Poccuiickoin ®depgepaummn 6ecnnaTHoro
OKa3aHus rpaxkaaHaM MeauLUMHCKON MOMOLUM U TEpPPUTOPUabHbIX NMPOrpaMM FOCyAapCTBEHHbLIX rapaHTUi 6ecnnaTHOro okasaHWsi rpaxaaHaMm
mMeavumHckor nomowm. C MporpamMmoit u TeppuTOpUanbHOM MPOrpaMMoi rOCYAapCTBEHHBbIX rapaHTui 6ecnnaTHOro OkasaHWs rpaxzaaHam
MEAMLUMHCKOM MoMolM B ropoge MoCKBe MOXHO O3HaKOMUTbCS OoduuManbHOM caiite [enapTamMeHTa 34paBOOXpaHeHust ropoja Mocksbl:
https://mosgorzdrav.ru/, a Takke Ha oduuManbHOM caiiTe MOCKOBCKOro ropogckoro ¢oHZa 06s3aTeflbHoro MeaMUMHCKOrO CTPaxOBaHWs:
https://www.mgfoms.ru/documents/basa, https://www.mgfoms.ru/, a Takke Ha oduUMANBLHOM MopTane npaBoBOW  WMHGOpPMaUmu:

http://pravo.gov.ru/.

3akasumk: husnyeckoe NnLO, UMetoLee HaMepeHre 3akasaTb (Nprobpectn) nNnbo 3akasbiBatolee (NpuobpeTatolee) naaTHble MeanUMHCKKE
yCnyru B COOTBETCTBMM C [JoroBOPOM B Nonb3y lNauneHTa.

MauuneHT: d)VIBVI‘-IeCKOE nuo, UMerllee HaMepeEHUE Nony4vnTb nmbo nonyyarouwlee nnaTtHble MeEAULMHCKUE YyCNyrn JIMHHO B COOTBETCTBUU C
ﬂ,OFOBOpOM. MaumeHT onpeaensaerca 3aKa3umMkoM B 3asiBNeHVM 3akasumka. MaumeHT u 3akasumk MoryT 6bITb npeacTasneHbl B OAHOM NnLe.
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MaumneHT 06s3yeTcs cobnoaaThb yCioBMs HacToswei OdepTsl (JoroBopa) B T YacTi, KoTopas Kacaetcs MaumenTa (akuent OdepTsl MNaumeHToM
MOATBEPXKAAETCA TAKKE MOAMMUCAHWEM COracust Ha 06paboTKy MEepCOHasbHLIX AaHHbLIX. MMaLMEHT OCBEAOMIEH, YTO MEAMLMHCKUE YCnyru,
OKa3sblBaeMble M0 CTPaxoBOW MporpaMMe MeAULIMHCKOrO CTPaxoBaHWsi, OrnlaymMBaloTcs 3aka3umkoM (CTpaxoBoi KOMMaHWeil) B COOTBETCTBUM CO
CTpaxoBoi nporpamMmoii MaumeHTa. Ycnyru, KOTOpble HE MOKPbIBatOTCA CTPaxoBOM KOMMaHuen Mo tobbiM OCHOBAHMSM W MpUUMHAM,
onnaunBaloTcs lMaumeHToM Mo AeicTeytoweMy [peickypaHTy McnonHutens Ha ycnosusix OdepTsl (MOMOXEHWUS HACTOSILEro MyHKTa
PacnpoCTPaHSOTCA TaKKe Ha Crlydvau, KOrAa 3aKasyumKoM 3a MauMeHTa BbICTYNaeT /1loboe MHOe TPETbE NNLO).

II. NPEAMET JOIOBOPA

1. 3akasumk nopy4aeT, a MicnonHuTenb NpuHUMaeT Ha cebs 0bsi3aTenbCcTBa OKasaThb MauneHTy MeauUMHCKUME U COMyTCTBYtoLWMe ycnyru (ganee —
«Ycnyru») B opMax, BUaax v B COOTBETCTBMU C MPOUNAMM, Ha KOTopble MCNONHUTENIO BblAaHa NMUEH3NS (MULEH3UM), a Takoke MpeiickypaHToM,
a 3aka3umk 06s13yeTcsl CBOEBPEMEHHO OMJjlaumBaTb Takue Yciyru cornacHo ycnousM [orosopa. Mog Ycnyramu Takke MOHMMAOTCS MHble
HeMeaMUMHCKME YCyr, B TOM Yncne Yciyrm no opraHmM3aummn okasaHns MEANLMHCKUX YCITYT B MHBIX MEAVLIMHCKUX OpraHU3aumnsix.

2.  WcnonHuutenb rapaHTUpyeT, 4TO OKa3blBaeMble Mo [orosopy Ycnyru oTseyaroT TpeboBaHUSM, NMpeabsBiseMblM K MeToAaM AMArHOCTUKM,
NPoUIaKTUKN U JIEYEHMS], Pa3peLLEHHbIM Ha Tepputopun Poccuiickoit ®efepaumu, M OKa3blBAKOTCS HA OCHOBAHWM JIMLEH3WUWM, BbiAAHHOW
YMNO/THOMOYEHHBIM TOCYAAPCTBEHHLIM OpraHOM, MOPSIAKOB M CTaHAAPTOB OKa3aHMs MeAMUMHCKOM MOMOWM U KJIMHUYECKMX pekoMeHAALWN.
MepeyeHb BWAOB AEATENbHOCTU MCMONHWUTENS, YKa3aH B JIMLUEH3WM Ha OCYLIECTBNEHWE MeAMUMHCKOW aestenbHocTu. C pybpukaTopoM
KJIMHUYECKMUX PEKOMeHAALMI MauMeHT 1 3aKaszumK MOryT 03HaKOMUTLCS Ha oduruManbHOM canTe MuHsapaea Poccuu: https://cr.minzdrav.gov.ru/.
C aKTyanbHbIMX MOpSAKaMU U CTaHAAPTaMM OKa3aHUs MEAMLMHCKOM MoMolM MauMeHT M 3aKasumK MOryT O03HaKoMUTbCs Ha OdwuumanbHOM
MHTEPHET-NopTasne NpaBoBoi MHdopMaumn no aapecy: http://pravo.gov.ru/, co cnpaBoYHon MHdOPMaLMe 0 nopsiakax, CTaHAapTax, a Takxke
KIIMHUYECKUMUN peKOMEeHAAUMSMU (PEKBU3NUTBI HOPMATMBHBLIX aKTOB MPUMEHMUTENbHO K OMpeaenieHHbIM HO30/10MMsIM) MOXHO O3HAKOMMUTbCS Ha
oduumanbHoM caite UcnonHuTens.

3. Nytem akyenta OdepThl, 3aKa3umk 1 MNauneHT NoATBEPXKAAIOT, YTO:

a.  03HaKOMMJIUCb C NPaBWIaMU BHYTPEHHEro pacrnopsiaka v noBeaeHns Ha Tepputopumn Mcnonnutens, MpeickypaHToM UcnonHuTens;

b. 3akasunk gan cBoe cornacve Ha MCMonb30BaHUE BHECEHHbLIX MM AEHEXHbIX CPeACTB Ha cyeT McnonHutens ans onnatsl Ycnyr (B TOM
yncne HeMeaMLUMHCKUX), OKa3aHHbIX MauneHTy VicnonHuTeneM, a Takke Ha nepepacnpeaeneHve JeHeXHbIX CPeAcTB, Koraa 13 CyluecTsa
0b6a3aTensCcTB cneayeT, VicnonHWTenb BhIMOHSAET posib areHTa UM KOMUCCUMOHEPaA;

C. B Cny4vae ecnu 3aka3umkoM u MaumeHToOM SBNSOTCA ABa pasHblX SMua, 3aKa3unk NOATBEPXKAAET, UTO CornacoBaHve YCnyr co CTOPOHbI
3aka3uvka npestomMmpyeTcs;

d. yBegoM/eHbl O TOM, YTO HecobntoAeHVe ykasaHWi (pekoMeHaaumin) McrnonHutens (MeavumMHCKMX paboTHWUKOB, MPEeaoCTaBNSoLMX
nnaTHble Ycnyru), B TOM YMCe Ha3HAYeHHOro pexxuma fiedeHunsl, MoryT CHU3WUTb KaYeCcTBO NpeaocTaBnsieMblX YCIyr, NOBMeYb 3a coboi
HEBO3MOXXHOCTb €€ 3aBepLUEHUst B CPOK MM OTpULLATENbHO CKa3aTbCs Ha COCTOSIHUM 340Pp0Bbs [MaumneHTa;

e. [loroBop He HapylLaeT X NpaBa W 3aKOHHbIE MHTEPECHI N HE NPOTUBOPEYNT 3aKOHY.

4. Mpeanonaraetcs, 4To AencTaus MaumeHTa 1 3akasumka No NoBOAY OkasaHWs Ycnyr no [JoroBopy sIBASKOTCS COrnacoBaHHbIMK. VICMONHUTENb He
HeceT OTBETCTBEHHOCTU B CJly4ae OTCyTCTBUSI COrNlaCoOBaHHOCTW B BOJE U BONIEN3bsIBNIEHNM 3aKa3unka v MaumeHTa.

III. NPABA N OBA3AHHOCTU CTOPOH

5. TMpw okasaHum Ycnyr UcnonHutenb 06sasyertca:

a.  MCMonb30BaTb MeTOAbl MPOMUIAKTUKM, ANArHOCTUKM, NIEYEHUS Y MEAULIMHCKUE TEXHONIOMUM, pa3peLleHHbIE K MPUMEHEHUIO AEMCTBYIOLLUM

3aKkoHoaaTenbcTBoM Poccuiickolt denepaumu;
b. npepoctaBuTb MaumeHTy MHdOPMaLMIO, BKIIIOYAIOLLYIO B Ce65 cBeAeHUS O MeCTOHaxoxaeHun McnonHutens, pexxume paboTsl, nepeyHe
nnatHbIX YCnyr ¢ ykasaHuMeM ux CTOMMOCTW, 06 YCNOBWSIX NPeoCTaBieHnsl U MONyYeHus 3Tux YCIyr, a Takke CBeAEHWUs O Hanuuum
JMLEH3UN HA MEOMLMHCKYIO AeSTEeNbHOCTb, O KBanndukaumm u cepTudukaumm cneumanuctoB (Takast MHdoOpMaums npeactaBnsercs
WcnonHutenem Ha oduumanbHoM caiiTe UcnonHWTens, Ha cToMkax peceniieH KAMHWK MCnonHuTens, YacTMUYHO B TEKCTe HacTosiLuen
OdepTbl, @ Takke No 3anpocy 3akasuuka (MaumeHTa));

c. no TpeboBaHuio MaumeHTa UM ero 3aKOHHOro MpeAcTaBWUTENsl NPefoCTaBAsTb B AOCTYMHON hopMe MHGMOPMaLMIO O COCTOSIHUM ero
3[0pOBbS, BK/IIOYAs CBeAEHWsI O pe3ynbTaTax 06cnefoBaHus, AvMarHo3e, MeToAax JleYeHusl, CBS3aHHOM C HUMW PUCKE, BO3MOXHbIX
BapuaHTax 1 NocneacTBusiX MeauLMHCKOrO BMELIATeNbCTBA, 0XKMAAEMbIX pe3ynbTaTax JiedeHus, 06 MCNonb3yeMbIX NpU NpeaoCcTaBneHnm
Ycnyr nekapcTBeHHbIX NpenapaTax U MeauUMHCKMX U3AEnUsiX, B TOM YMCEe O CPoKax MX roAHOCTU (rapaHTUHBIX Cpokax), MoKasaHUsX
(NpoTMBOMOKa3aHWsIX) K NMPUMEHEHWIO, CBEAEHUs1 06 YCIIOBUSIX MPEAOCTaBeEHUsl MEAMLMHCKOM MOMOLLM, a Takke O KBanudukauum u
cepTudUKaLmMmM CneunanmcTos;

d. npeactaBnsiTb Ycnyru B CPOKM, YCTaHOBNEHHble [lOrOBOPOM; OCYLLECTBASTb MEAULMHCKYIO [EeSTEeNbHOCTb B COOTBETCTBUM C
3aKOHOAATENMbHBIMU M MHBIMU HOPMaTMBHLIMM MPaBOBbIMM akTaMu Poccuiicko degepauun, B TOM 4yuciie MOpsiAKaMU OKasaHus
MeAMLIMHCKON NOMOLLM U CTaHAaPTaMu MeAMLMHCKOM MoMOoLUK;
o 3anpocy NpefoCcTaBnsATh AOKYMEHTbI, HE06X0AUMbIE NS NOMYYEHUS COLMabHbIX HaNOrOBbIX BbIYETOB;
no 3anpocy MauneHTa UM ynosHOMOYEHHbIX UM UL, MPEAOCTaBNSATb KOMUU MEAULIMHCKON AOKYMEHTaLMK;
cobniogaTh BpayebHylo TaliHy, a TaKke YCnoBue O KOH(UAEHUMANbHOCTM B OTHOWEHUM MNEPCOHaNbHbIX (B TOM 4YUCNiE, HO He
NCKIIOYMTENBHO: BUOMETpUYECcKnX) AaHHbIX MauneHTa 1 3aka3unka;
[I0BECTU 10 cBeAeHus MauveHTa 1 3akasuymka MNpaBuna npeaocTaBneHnst MeaUUMHCKMMIU OpraHn3aumsiMm NaTHbIX YCnyr, yTBepXXaeHHble
MocTaHoBneHueM lNpaBuTenscTBa Poccuiickon deaepaumm B HarnsgHOM M JOCTYMHOW hopMe;
npy 3akoyeHun [loroBopa npefocTaBuTh MauMeHTy M 3aka3uvky B AOCTYNHOM (opMe MHGOPMaLMIo O BO3MOXHOCTY MOMyYeHUs
COOTBETCTBYIOLMX BUAOB U 06BEMOB MeAMLMHCKON MoMoLuM 6e3 B3MMaHWs MnaTbl B pamMKax nporpamMMbl FOCyAapCTBEHHBIX FapaHTUi
6ecnnaTHOro OkasaHus rpaxKaaHamM MeavLMHCKON MOMOLLUM M TEPPUTOPUAbHOM NporpaMMbl rOCYAapCTBEHHbBIX rapaHTuii 6ecrniaTtHoro
OKa3aHus rpaxzaaHaM MeauLMHCKON NMOMOLLK;

j.  ocywecTBnaTb 06paboTKy NepcoHasbHbIX AaHHbIX MaumeHTa 1 3akasunka B COOTBETCTBUM ¢ DeaepanbHbIM 3aKOHOM «O nepcoHanbHbIX

[aHHbIX»;

k. ¢ nucemeHHoro cornacus MaumeHTa (ero 3akOHHOro MpeAcTaBuTENs) NepefaBaTb €ro NepcoHasbHble AaHHble TPETbUM nuuaM (B TOM

yucne PUANYECKUM) B LIENSIX, U3NO0XKEHHbIX B 3asiBNeHUN 3akasuvka, 3assneHum MauneHTa;

l. Mo nucbMeHHoMy TpeboBaHMIO 3akasunka NPeaoCTaBUTb eMy CMETY Ha OKasaHue Ycnyr.

6. Mpu nonyuyenun Ycnyr MNaumneHT obssyerca:
a. npepocTaBuTb cneumanucTam McnonHuTens (nevawemy Bpady) NoApoBbHY0 MHMOPMaLMIO O COCTOSHUM CBOErO 3A0POBbS U 3[0POBbS
6nvKalWmnX POACTBEHHUKOB, OTSrOWEHHOW HACNeACTBEHHOCTW, NEpPeHeCeHHbIX M MMEWMXCS 3aboneBaHusX, HannuuuM BpeaHbIX
NpUBbIYEK, BPeAHbIX U OMACHbIX YCIIOBUSIX TPYAa, aniepriyeckmx peakumsix, MHbIX M3BECTHLIX eMY 0COBEHHOCTSIX OpraH13Ma, CrOCOBHbIX
0KasaTb BUSIHWE Ha XOA NeveHus U ero 3chheKTUBHOCTb, O HanMuMU 3aboneBaHWii, NPeACTaBNASIOWMX ONACHOCTb AN OKPYXaoLmX,
ecnu MaumeHTy 3apaHee M3BECTHO O HaNNYMKM AaHHOrO 3aboneBaHus;
b. He3sameanutenbHo cooblaTb 060 Bcex HEGNArONPUSTHLIX CUMITOMax B COCTOSIHWUM CBOErO 3[0POBbS;
C. cobnoaaTb NpeanucaHns Nevallero Bpada, peXxuM ieYeHus, NpaBuna BHyTPEHHErO pacropsiaka U NOBEAEHUs!, PErYNSPHO BbIMOHATH
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.
j.

JINYHbIE CaHUTaPHO-TUTMEHNYECKME NPOLIeAypbl, HarMpaB/ieHHbIE Ha NOAAEPXKaHNE CBOEro 3J0POBbS U CAHUTAPHO-3MNAEMMUOSIONMYECKOro
pexuma McnonHutens;

Mpy KaXAOM TMOCELeHU UMeTb MNpu cebe [OKYMEHT, YAOCTOBEpSOWMIA NIMYHOCTb M MpeabsBAsTb UX MO MepBOMy TpeboBaHWIO
aAMUHUCTPaLUMK, nevallero spada, cnyxdel 6esonacHocTH McnonHutens, a Takoke NPeaoCcTaBnsTb KOMUIO AOKYMEHTA, YAOCTOBEPSIOLLErO
JIMYHOCTb NepcoHany McrnonHutens ans ocbopMieHnst HeobXoANMON MEANLIMHCKON AOKYMEHTaLMu;

6epexxHo OTHOCUTLCS K MMyLLeCTBY McnonHuTens;

npefocTaBuTb corfiacMe Ha o6paboTky WcnonHuTenem u nuuaM, YNOAHOMOYEHHbIM McnonHuWTeneM, OCyWwecTBnsTb 06paboTKy
NepCoHasnbHbIX AaHHbIX (B TOM YMCAIE, HO HE UCKIOYMTENBHO: BUOMETPUYECKUX);

npefocTasnsTb MHPOPMMpOBaHHOE AO6POBO/IbHOE cornacue Ha okasaHue McnonHuTtenem Ycnyr;

NPOXOANTb MOArOTOBKY K MEAMLIMHCKUM MCCeA0BaHNAM, MaHUMYNSaUMAM U NMpoLeaypaM B COOTBETCTBMMU C pEKOMEHAALMAMM flevallero
Bpaya v nNpasunnamm, U3NOKeHHbLIMKU, B TOM YMCie, B NOANUCAaHHOM lMauneHToM MHhOpMMPOBaHHOM A06POBOIbHOM COrflacm Ha OKasaHue
Yenyr;

onnaynsaTh OKasblBaeMble McnonHuTeneM Ycnyru B COOTBETCTBMU C yCrioBuaMu [lorosopa;

03HaKoMUTLCS € MNpelickypaHToM WcnonHuTens.

7. MNpn ncnonHenum [loroBopa 3akasumk obssyercs:

a.
b.

CBOEBPEMEHHO OMM/1auMBaTh OKasblBaeMble MauneHTy Yciyrv cornacHo nonoxeHusM [Jorosopa.

MpefoCTaBNsTb CBOE corfiace Ha 06paboTKy MepcoHanbHbIX AaHHbIX (B TOM YMCTIE, HO HE WCKIIOYMTENBHO: GUOMETPUYECKUX),
MosyYeHHbIX WcnonHuteneM B pamkax [loroBopa, AN Uenelt ucrnonHeHus CTopoHamu CBOWX 06s3aTenbcTB no [lorosopy W
npeaocTaBneHust ux MauMeHTy B LENSX UCMOMHEHWS TpeboBaHWUI AelCTBYIOLLErO 3aKOHOAATENBCTBA, @ TaKKe TPETbUM MLaM, KOTopble
YMNOSHOMOYEHbI  MICMONHUTENEM  OCYLLECTBNATL 06paboTKy NEpCOHanbHbIX [aHHbIX B CBA3M C TEXHUYECKOW HEOBXOAMMOCTbIO
UCKITIOUNTENBHO B MEAMUMHCKUX LIeNsiX.

u3BeLaTb McnonHuTens 06 M3MeHeHUM NepCoHanbHbIX JaHHbIX 3aKa3uuka, ykasaHHbIX B [loroBope B TeyeHue 10 (aecstu) paboumnx AHen
C AaTbl TAKOTO U3MEHEHWS;

NOAYMHATLCS MpaBunaM BHYTPEHHEro pacrnopsiaka 1 NoBeAEHNS;

B C/lyyasix, KOrfla CTpaxoBasi KoMnaHus MNauneHTa (M6o MHoe NNLI0) OTKa3bIBAeTCs MO KakuM-11M6o NpuYnHaM onnadumeatb Ycnyru, nnéo
no cTpaxoBoW nporpamMme [laumeHTa (3akasuvka) npedycMoTpeHa «dpaHlum3a» (NpefycMOTPEHHOE YC/IOBUSIMU CTpaxoBaHus
0CBOBOX/AEHME CTPaXOBLMKA OT BO3MELLEHUSI OrOBOPEHHON YacTi YBbITKOB CTpaxoBaTensi), IM60 He B COCTOSIHUM OMaTUTb YCiyrv B
CBS3M CO CBOMM (DMHAHCOBbLIM MOJSIOKEHMEM, CYETA 3a OKasaHHble TakoMy MauueHTy Yciyrm 3akasumk 06si3yeTcs oniaduveaTb
CaMOCTOSITENBHO.

8. Mpu nonyyeHum Ycnyr MauneHT uMeeT npaso:

a.
b.
c.

f.

nonyyatb KBannM@uUMpOBaHHbIe YCnyrn (MeAULIMHCKYIO MOMOLLb);

BbIbMpaTh Nlevallero Bpava M3 ymcna MeauumMHCKMX COTPYAHUKOB McnonHuTtens;

B Nt0601 MOMEHT OTKa3aTbCsl OT MeAMUMHCKOWM MoMowm. Mpu 3ToM 3akas3uuk 06s3aH onnatute UcnonHuTento $hakTuyeckn okasaHHble
MauneHTy Ycnyru;

nonyyaTb B JOCTYMHOW ANs Hero (opMe MMeloLLYIocs MHGOPMaLIMIO O COCTOSIHUM CBOEMO 3[0POBbsi, BKIOUAsi CBEAEHWS O pe3ynbTaTax
obcneaoBaHus, HanMumm 3aboneBaHus, ero AMarHo3e v NPorHo3e, MeToAax SIeveHusl, CBA3aHHbIX C HUMW pUCKaMK, BO3MOXHbIX BapuaHTax
MeAMLIMHCKOrO BMeLaTenbCTBa, UX NOCNeACTBUSX U pe3ynbTaTax NpOBEAEHHOIo leyYeHus;

MaumeHT nMeeT NPaBo Ha OTKa3 OT MEAWLIMHCKOro BMeLaTenbCTBa. B cnyyasx, koraa coctosHue MaumeHTa He NO3BOISIET eMy Bblpa3nTb
CBOIO BO/MIO, @ MeAMLMHCKOE BMELLATENbCTBO HEOT/IOKHO, BOMPOC O €ro MpoBeAeHWM B MHTepecax [MauueHTa peluaeT KOHCUMANYM
(BpauebHasi koMuccust), @ B 0COBbIX Crydyasix nevalmit (AexypHbii) Bpad. OTKa3 OT MeAMUMHCKOrO BMELLATeNbCTBA C yKasaHueM
BO3MOXHbIX MOCNEACTBUI OPOPMIISIETCS 3anMCbi0 B MEAMUMHCKOW AOKYMEHTaUMKM M MOANUCHIBAETCS MMaUMEHTOM WM €ro 3aKOHHLIM
npeacTaBuTeNeM, a Takxxe BpayoMm;

nonyyaTb cBefeHns 0 KBanuduKaummn 1 cepTudmkaumm (akkpeauTaumm) cneumanuctos McnonHutens.

9. MNpu npepocrasnednn Yonyr UcnonHurtenn Bnpaee:

a.

b.

onpeaensTb ANUTENbHOCTb NledeHusi, obbeM Ycnyr, HeobxoaMMOCTb NepeBoja B OTAENEeHUs ApYroro npobwns B COOTBETCTBUU C
COCTOsIHWEM 340poBbs MauveHTa;

B C/ly4ae BO3HUKHOBEHUS HEOTNIOXKHbIX COCTOSIHUM, YrpOXatoLLMX XM13HW lNaumeHTa, caMocTosTeNbHO onpeaensiTb 06beM UccneaoBaHui,
MaHUNynsuMii, onepaTUBHbLIX BMELLATENbCTB, HEOOXOAUMbLIX ANs YCTaHOBMEHWs AuarHo3a, obcrefoBaHUst U OKasaHWsi MeAMLMHCKOM
nomoLuu;

0TKa3aTbCs OT OKasaHus Ycnyr no JoroBopy npu HapyLueHuu MauneHToM uam 3akasumkoM ycnoBui [lorosopa, MpaBun npefocTaBneHust
MEAVLIMHCKUMM OpraHu3aumsMmn MaaTHbIX Yciyr, a Taloke npu HecobnogeHun MaumeHToM 60bHUYHOMO pexuMma Wav HapylleHus
npeanucaHuii U pekomeHzaumMii Bpaueii-cneumanuctoB McnonHutens, BbisiBReHUs y lMaumeHTa NPOTMBOMNOKAa3aHWii, NPensTCTBYIOLWMX
oKasaHuio Yenyr;

NPUHATL [EHEXHble CPeAcTBa OT TPETbEro Nivua B KayecTBe WCMOSHeHUs 06si3aTenbCTBa 3akas3uuka, ecnn 3akasyuuk He 3asBuT
WcnonnuTento 06 obpaTtHoM;

B c/lyyae ecnu MaumeHT onasablBaeT Ha MpWEM Mo npeasapuTenbHol 3anuc Ha 10 ([decstb) MUHYT 1 6onee — UcnonHuTenb Bripase
NpUCTYNUTL K NPMEMY NOC/eaytowWwero nauveHTa ¢ NpeAnoXeHNeM ono3aaBLieMy NauneHTy OXxuaaTb npuema, mbo xe nauneHty byaet
NpeasioXeH MpYeM y ApYroro Bpaya MM MHOTO CMeuvanMcTa ToW e CMeuManbHOCTU, @ B Cllyyae HEBO3MOXHOCTM TaKoro rpueMma,
nauueHTy ByaeT NpeanoXeHo 3anMcaTbCs Ha NpyUeM Ha Apyrve AaTy U BpeMms;

B LieNsiX COXpaHeHWUsl NOosiIbHOCTM MaUMeHTOB M 3aka3unkoB — BBOAUTL B AEMCTBME MPOrpamMMbl OSIbHOCTY (MPOrpamMMbl MPUBUIErUIA)
[Ns NOOLLpeHns UCnonb3oBaHus Ycnyr cnonHuTtens;

NpeaocTaBuTb 3aka3uMKy BO3MOXHOCTb OM/ATUTL YCIyrM C MOMOLLbIO ero 6GMOMETPUYECKMX AaHHbIX (MPU HalMuMKM TEXHUYECKOWM
BO3MOXHOCTM CO CTOPOHbI MicnonHutens);

1cnonb3oBaTh NPUGOpPLI 3amMepa TemrepaTypbl Tefa B OTHOLLEHUM noceTuTenel 3aaHuii Mcnonuurens;

OCYLLECTBNATL BUAeOHabnoaeHne B Lensx obecnedyeHus 6e30MmacHOCTM NoceTuTeneid 3haHui McnonHuTens, B TOM 4uciie, HO He
MCK/IIOYMTENBHO B Nanate, rae HaxoamTcs MaumeHT;

OTCTYNUTb OT 3aMn/iaHMPOBaHHOrO rpaduka fieyeHns B crydae onosgaHus MaumeHTa W/unm 3aHaToCcTV cneumanucta McnonHutens,
HEenocpeACTBEHHO OCYLLECTBASIOWEr0 NIeYeHne, OTMEHUTb Ha3HaYEeHHbIM NPUEM M/UK NepeHecTu Ha Apyroe BpeMsi, B TOM YUCne B
YKa3aHHbIX B HACTOSILLEM MOMOXKEHUU Cy4asix;

3aMeHUTb fleyallero Bpaya Npy HacTynieHNN 06bEKTUBHON HEBO3MOXHOCTW NMPOBOAWTbL NEYEHME AaHHbIM CNEeLManucToM, a Takke npu
HeobXoAMMOCTY HanpasuTb MauneHTa ANns KOHCYNbTauuMm K APYruM CrieumanmcTaM uim B UHYH0 MEAULIMHCKYIO OpraHM3aumio.

IV. NOPAAOK OKA3AHUSA YCNIYT

10. Ycnyru okasblBatoTCs B COOTBETCTBMM C NOPSIAKAMM OKa3aHWs MeAULIMHCKONM MOMOLUM, @ TaKKe Ha OCHOBE CTaHAApTOB MeAWLMHCKOM MOMOLLM,
[e/CTBYIOLUMMI Ha TeppuTopumn Poccuiickol depepaLmm, KIMHUYECKUMI pekoMeHaaumsMm, nnbo, no npocs6e MaumeHTa, B BUAE OCYLLECTBEHUS
OTAENbHbIX KOHCYNbTaUMn WM MEeAMUMHCKMX BMEWaTenbCTs, B TOM uuciie B 06beMe, MpeBbilaioweM 06beM BbINOMHSEMOro CTaHaapTa
MEAMLMHCKOM MOMOLLM, AENCTBYIOLEro Ha TeppuTopumn Poccuiickon depepaumu.
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25.

Mopsiaok okasaHus Ycayr onpeaensietcs ycnosusiMu Hactoswwero [lorosopa (OdepThl), a Takke WHLIMW perfaMeHTUPYIOWMMIU JOKYMEHTaMU
WcnonHutens, npuHMMaeMbiMM BO UCNONHeHUs Hactoswero [oroeopa (OdepTbl) (NOpsiaky OkasaHus OTAeNbHbIX BUAOB YCyr, npasunamu u
npouy.), KoTopble ByayT SBNSTHCA HEOTbEMNEMbIMM YacTsMU HacToswero [orosopa (OdepTbl). AKuenT Takux Ycnyr (MopsigkoB v nNpaBui mx
OKa3aHus) OCyLLeCTBAsieTCs Mo npaeunam Hactosiwero [orosopa (OcepTbl), @ Takke MOXET OCYLLECTBASTLCS KOHKIOAEHTHBIMU AENCTBUSMU
3aka3uunkos (MaumeHToB) (3akasbl YCayr, 3anvcu, onnatbl U Npod.) U WHbIMK criocobamu, KoTopble MOryT ObiTb NpeaycMOTpeHbl B TakuX
[oKyMeHTax (nopsigkax, npasunax u npou.).

O6beM U xapakTep Ycnyr ycTaHaBNMBaeTCs Ha OCHOBaHWM MPeABAapUTENIbHOMO AMarHo3a M rnoxenaHui MauveHTa, eciv oHU He NpoTMBOpeYaT
obLLenpuHaTON nevebHol npakTuke. B xoae npoBeaeHus neyeHust o6beM U xapakTep Ycnyr MoxeT ObiTb CKOPPeKTMpOBaH creuuanucTamu
Wcnonuutens. Mpu okasaHwn Wcnonuutenem Ycnyr CtopoHamu MoxeT 6biTb cornacoBaHa CMeTa Ha OkasaHue Ycnyr (cMeTa MeauumMHCKUX
pacxonos).

McnonHuTtenb BnpaBe HanpaBWTb CMETY Ha OKasaHue YCNyr Ha 3/1eKTPOHHYIO MoYTy 3akasdunka, yKasaHHyto B 3asBnieHun 3akasyuka, 3asBneHnm
MauneHTa wnn aHkete MaumeHTa (MM MHOM [AOKYMeHTe, OOpMEHHOM McnonHuTeneMm, nMpu 3aBeAeHWM AOKYMeHTauun Ha MauneHT wam
3aka3umka). Ecnm 3akasumk He HanpaBuT BO3PaXKEHWUS Ha NPeACTaBEHHYIO0 CMETY Ha OKasaHue YCIyr OTBETHLIM MUCbMOM B TeveHue 1 (0auH)
KaneHJapHOro fHs C MOMEHTa HarpaBneHust 3aka3unky CMEeTbl Ha OKasaHue Yciyr — Takasi CMETa CUMTAETCSl MPUHSATON 3aKa3umkoM B MOSTHOM
obbéme.

CmeTa Ha okasaHue Ycnyr coctaBnsieTcsl 6e3 yyeTa 0CO6eHHOCTEN KOHKPETHOrO Ciyyast 1 6a3npyeTcs Ha CTaTUCTUYECKOM aHanM3e TUMUYHBIX
pacxofoB NpW AaHHOM NPeAnoSIoXKUTENbHOM AnarHo3e (COCTOsHWM). M0 MEAMUMHCKMM MOKa3aHWsSM nevallMM BpayoM MOryT HasHavaTbCs
[OMOSHUTENbHbIE UCCNEeA0BaHMS, MaHUMYNAUMU. OKOHYATESNbHbIN CHET MOXET OT/IMYATbCS OT CMEThI PAaCXOL0B.

Cpok okasaHus Ycnyr onpeaensiercs, ucxoas U3 obbeMa npodunakTuyeckmx, AMarHoCTUYECKUX U NeuebHbIX MEPONPUSTUIA, NpesyCMOTPEHHbIX
HOpPMaTMBHbIMX JOKYMEHTaMW, C YYETOM pexuma paboTel McnonHuTens. AMbynaTopHas MeauumHCKas NoMollb OkasbiBaeTcst VicnonHuTtenem B
[ieHb 0bpalLeHns, eCniv MHOW MOPSAOK He YCTAaHOB/IEH B NMOpsiiKax M CTaHAapTax OKasaHWsi MEAMLIMHCKON MOMOLLM, @ Takxke Mpu AOCTYNHOCTM
BblbpaHHOro MauneHToM Bpaya. CTaumoHapHas MEAMLIMHCKAs MOMOLLb OKa3blBAETCS B CPOK Ha Mepuop COOTBETCTBYIOLEro NeyveHuns.
MeanumHCKoe BMeLaTeNnbCTBO OCYLLECTBASETCS NPpY YCI0BUM HaNMums NOANMCaHHOrO MHOPMUPOBAHHOrO AO06POBOLHOMO cornacus MaumeHTa
WM €ero 3aKOHHOro MpPEeACTaBUTENS, MOMYYEHHOrO B COOTBETCTBUM C TpebGOBaHMSMM [EWCTBYIOWEro 3aKOHOAATEeNbCTBa, €CIM MHOe He
YCTaHOB/IEHO 3aKOHOAATeNbCTBOM Poccuiickoin deaepaumm.

McnonHutens Bnpase NpuBnekaTtb Ans okasaHus Ycnyr no [1oroBopy MHble MEAWLIMHCKWME OpraHu3aummn, UMEeloWwmMe SIMLEH3UN Ha MeAULIMHCKYIO
[esTeNbHOCTb M COOTBETCTBYIOLLME VHLIM TPe6OBaHMAM AelCTBYHIOLLEro 3aKoHOAaTENbCTBA. B 3TOM ciyyae McnonHWTeNb KOOPAMHUPYET AENCTBUS
MpVBIIEKAEMbIX K OKa3aHWio Ycyr MeavuMHCKMX OpraHv3aumii, obecneunBaeT npefocTaBneHve MauneHTy v YNoNHOMOYEHHBIM MOC/eaHUM B
3asBneHwu MauueHTa nMuaM MHGOPMaLMM O XOAE NIEYEHNs], COCTOSIHUM 340pOBbsi MaumeHTa, UHbIX YCIOBUSIX OKa3aHUsi MeaULIMHCKOW MOMOLLM.
MpuBneyYeHne NHbIX MEAULIMHCKUX U HE MeAMLIMHCKWX OpraHu3aumii Ans okasaHus Ycnyr MauneHTaM MoXeT OCyLLEeCTBASATLCS Takke Ha OCHOBaHWM
areHTCKMX U UHbIX NPaBOOTHOLUEHUI. CMONHUTENb MOXET perfiaMeHTUpoBaTh NPUBEYEHNE UHBIX MEANLIMHCKUX OPraHW3aLmMii U He MeauLMHCKUX
OpraHv3aumii JOMOMHUTENBHBIMU MOPSAKaMM M MHBIMW PErNTaMEHTUPYIOLLMMM JOKYMEHTaMM, KOTOpble 6yayT sIBASTHCS HEOTHEMIEMON YACTbIO
HacToswero [orosopa (OdepThl).

V. NOPAAOK NPOBEAEHNA BBAMMOPACYETOB 3A OKA3AHHbLIE YCNTIYTU

MepeyeHb U CTOMMOCTb YCNyr yCTaHOBMEHbl MpeiickypaHToM MICnonHuTensi, AeMCTBYIOWEM Ha AaTy OKa3aHWsi COOTBETCTBYHOLWMX Yciyr. Ha
MOMEHT 3ak/itoyeHns [JoroBopa, a Takoke Ha MOMEHT MONy4YeHUs KOHKPETHbIX Ycnyr, cTopoHamu [loroBopa npestoMUMpyeTcs, YTO 3aKkasuuk u
MaumeHT 03HaKoMAeHsbI ¢ MperickypaHToM.

VcnonHuTens Bnpaee u3MeHsTb Mpalic-nucT B nepuoa aencteus [orosopa. MHbopMaums 06 M3MEHeHUM CTOMMOCTU YCNyr, a Takoke U3MEHEHHbIN
MpelckypaHT AoBOAATCS A0 3akaszuuka (MauveHTta) nyTeM pasMelleHusi B cet «MHTepHeT», Ha oduumanbHOM caifTe WcrnonHuTens u Ha
MH(OPMaLIMOHHBIX CTeHAAx, CTolikax peceriueH UcnonHuTens.

3aKa3unk Npou3BoOAMT onnaTty YCayr B AeHb WX OKasaHus. YCiyru, CBA3aHHble C MPOBEAEHMEM onepaTMBHBLIX BMeLLATeNbCTB, ftobble BUAbI
XUPYPruyeckoro ieyeHus;, a Takke Ycyru, cBsisaHHble ¢ 1abopaTopHOM AWMarHOCTMKOM, OMIauynBaloTCs 0 UX OKasaHus. MpaBuiia okasaHust
NAaTHLIX MeAMUMHCKMX ycnyr WcnonHuTens MoryT codepxaTb B cebe cBefeHWs, KOHKpPETU3MPYIOWME CPOKM, pa3Mepbl U MOpsSAoK onnaTbl B
3aBMCUMOCTM OT MaHMpyeMbiX (OKa3blBaeMbIX) UM 3aKa3blBaeMblX (3aKka3aHHbiX) Ycnyr. Takve lMpaBuna okasaHus NaaTHbIX MeAULMHCKMX YCyr
WcnonHutensi nybnukytoTcs Ha oduvuManbHOM caiTe McnonHuTens, a Takke pa3MellaloTcs Ha MHMOPMAaLUMOHHBLIX CTeHAAX W/Wnu CTokkax
peceriueH U MOryT OTAeNbHO 6bITb NpeAocTaBneHbl 3aka3unky (MauneHTy) no ero 3anpocy, B TOM YMCIE B 31EKTPOHHOM BUAeE.

PacueTbl Mexay CTOPOHaMM OCYLIECTBASIOTCS B POCCUICKMX pybnsix yepes kaccy McCnonHWTens wunu nyTeM Ge3HaNMuyHOro nepeyvcrieHms
[EHEXHbIX CPEACTB Ha pacyeTHbIN cYeT VcnonHuTens.

PacueTbl MeXxay cTopoHamu B 6e@3HannMuHoN (hopMe MOryT OCYLLECTBASTLCS Takxke NOCPEACTBOM UHTEPHET-3KBalpUHra 6aHKOBCKOW kapToi. Mpu
onnate Ycnyr 6aHKOBCKOM kapToi, obpaboTka nnaTexa (BkoYast BBOL HOMepa KapTbl) NMPOUCXOAWUT Ha 3alUMLLEHHON CTPaHKLEe NPOLLECCMHIOBOM
CUCTEMBI, KOTOpasi NMPOLLIA MEXAYHAPOAHYI0 CePTUMUKALIMIO, B CBA3M C YeM KOHMUAEHUMANbHbIE AaHHble (PEKBU3NTLI KapTbl, PErMCTPaLMOHHbIE
[aHHbIE M Npoyve AaHHble) He MOoCTynaloT, He obpabaTbiBatoTcs MicnonHUTeneMm n He CTaHOBATCS M3BeCTHbIMM WcnonHuTento. Mpu pabote ¢
[aHHbIMWM 6aHKOBCKUX KapT MPUMEHSIETCS CTaHAapT 3alMTbl MHGOPMaLMK, pa3paboTaHHbIN MeXAyHapOAHbIMU NNaTEXHbIMU cucTeMamu Visa u
MasterCard - Payment Card Industry Data Security Standard (PCI DSS), uto obecneunBaeT 6e3onacHyto 06paboTKy pekBU3MTOB 6aHKOBCKOM
KapTbl Aepxatens. lNpuMeHseMas TeXHONOrns nepeaayn AaHHbIX rapaHTupyeT 6e30macHOCTb MO caenkaMm ¢ 6aHKOBCKMMM KapTamu nyTem
1cronb3oBaHus NpoTokonoB TLS (Transport Layer Security), Verified by Visa, Secure Code, MIR Accept 1 3aKpbITbiX 6aHKOBCKMX CETE, MMEIOLLMX
BbICLUYIO CTeneHb 3awwmThbl. Mpy HeobXxoAMMOCTH BO3BPaTa AEHEXHbIX CPEACTB, YNIa4yeHHbIX 3a YCyrn, AeHeXHble CpeACcTBa BO3BPaLLAlOTC Ha
Ty e 6aHKOBCKYIO KapTy, C KOTOPOM NPoU3BOAMack onnaTa.

B cnyyae 6poHvpoBaHus MauveHToM (3aka3umkoM) onpeaeneHHol Aatel U (Unn) BpeMeHU okasaHus Ycyr, B ciydae, ecnv cnonHuTtens umeet
BO3MOXHOCTb OKa3aTb COOTBETCTBYIOLME YCyrn B Takue Aatbl 1 (Mnun) Bpems, icnonHutens MoXeT obecneunTb BO3MOXHOCTb NPefoCTaBeHuns
MNaumeHTy (3akasumky) ycnyru no 6poHNpPOBaHMIO COOTBETCTBYIOLWMX AaThbl U (Mnn) BpeMeHn (BpoHMpOBaHWe CNoTOB PacrnvcaHus) 3a OTAENbHYIO
nnarty, npu aTom ecnu MauueHT B nocneaytoleM obpaTUTCs 3a Takoi YCnyrol B COOTBETCTBUM C GPOHMPOBaHMEM (MU B UHYIO AaTy U BpeMst
UCKIIOYMTENBHO MO B3aUMHOMY cornacuio CTOpPOH), CTOMMOCTb Takoro 6pOHMpOBaHUS CNIOTOB pacnucaHus 3a4nTbiBaeTcs VicnonHuTtenem B cyeT
onnatbl Ycnyr. Ycnyra no 6pOHMPOBaHWIO CIOTOB pacnvcaHusl MOXeT ObiTb NpefoCTaBfeHa MHbIM NMLUOM, AENCTBYIOWMM MO MOPYYEHUIO
Wcnonnutens, o yeM WcnonHutens yBegomnseT MauneHTa (3aka3umka), B TOM yucie NOCPEeACTBOM MEKTPOHHOMN NOYThI, 0uUManbHOro caiTa
McnonHutens v nHbiMm cnocobamu. Ycnyra no 6poHMpoBaHMIo CIOTOB PacnmcaHns MOXET cocTaBaTb 40 100% OT CTOMMOCTY COOTBETCTBYHOLLMX
Yenyr.

MNMomMnMo npepocTaBneHnst ycnyru no 6pOHNPOBAHMIO CNIOTOB pacnucaHvsl Anst NoayvyeHus yCnyr B OnpeaeneHHble AaTy U BPeMsi, YKa3aHHbIX B
HacTosweM pasgene [orosopa (Odeptbl), McnonHuTtens Bnpase TpebosaTb OT 3akasuvka (MaumeHTa) BHeCeHMs mpegonnatel B pasMepe A0
100% ot ctoumoctu Ycnyr. B cnyyae HesBkv lMaumeHTa Ha npueM Ans nosnyyeHust Ycnyru B COOTBETCTBUM C 3aMUCbiO U He yBeaoMSieHUs 06
3ToM UcnonHutens 3a 24 (ABaguaTh YeTbipe) Yaca A0 COOTBETCTBYIOLLEro NpueMa nnbo OTCYTCTBMSI BO3MOXHOCTM y MicnonHuTens opraHn3oBaTtb
npueM Takoro MaumeHTa B paMkax TOro Xe AHsl, Ha KOTOpbIv Bbli Ha3HaueH NpueM, BHeCEHHas npeaonniaTta 3akasuunky He BO3BpaLLlaeTcst (B TOM
yucne 3a ycnyrum nutaHns (ecnm NPUMEHNMO), 3a UCKIIOYEHVEM ClydYaeB BO3HMKHOBEHUS Y MaumeHTa Gopc-MaXopHbIX 06CTOATENBCTB, KOTOpbIe
6yayT noATBEPXAEHbl COOTBETCTBYIOWMMI AOKYMEHTaMU KOMMETEHTHbIX OpPraHoB, IM60 €Cin NpUYMHBL HESBKU Ha npueMm 6yayT npusHaHbl
McnonHutenem yBaxuTenbHbiMK (601€3Hb U T.4.), NPU 3TOM Takue yBaXKuTeNbHble NPUYMHBI AOMKHbI 6bITb AOKYMEHTaNbHO NOATBEPXKAEHDI.
McnonHuTtenb no 3asenexHuto MauneHTa Bo3BpaLLaeT U3NULLHE yniadeHHyo CyMMy B TedeHne 10 paboumnx aHel ¢ MoMeHTa obpalueHus MauneHTa.
B cnyyae onnatbl MO 6aHKOBCKOM KapTe, YKasaHHbI CPOK MOXET 6biTb yBenuyeH, 6aHKoOM BbinycTuBlueM KapTy MaumeHTa. O6s13aHHOCTb
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McnonHutensi no BO3BpaTy AEHEXHbIX CPeACTB CYATAETCS! UCMOMHEHHOW C MOMEHTa CMUCaHWsi [AEHEXHbIX CPeACTB C PACYETHOrO cyeTa
Wcnonnutens.

MpelickypaHT VCNonHUTENst MOXET BKIKOYATh B cebst YCIyr KOMMIEKCHOrO XapakTepa, B KOTOPbIE MOryT BXOAUTb KaK HECKObKO OAMHAKOBbIX
Ycnyr, Tak U HeCKOMbKO pasHbIX. KOMMnekcHOCTb Takux Ycnyr 6yaet cnefoBaTh M3 UX HaMMeHoBaHUs. CTOMMOCTb KOMIMEKCHOW YCyru Huke,
yeM ecnm 6bl NnpuobpeTanucb BXoaswme B Hee YCIyrn no oTaenbHOCTU (MpefocTaBneHne CKUAKK), B CBA3M C YeM MpW 3aKase Takux Ycnyr
3aKa3umK MOHUMAET, YTO UX MPUOBPETEHNE HOCUT aneaTopHbIl (PUCKOBbIN) XapakTep Kak A/isi HEro caMoro, Tak 1 ans icnonHutens (peanusaums
aneaTtopHocTM Ans McnonHuTens 3akioyaeTcs B npeaocTaBfieHun Ycnyr B 6onblueM 06beMe, HO 32 MeHbLUylo MnaTty, a Ans 3akasuuka B
BO3MOXHOM He ucyeprnaHum BCex YCIyr, BXOASLMX B COCTaB KOMMEKCHOM Ycnyru). B cnyyae oTkasa oT Ycnyr, BXOASLWMX B KOMMEKCHYIO Ynyry,
nocsie ux NpMobpeTeHns N YaCTUYHOIO MCHEpraHWs, a Takke TpeboBaHWS NPOM3BECTU BO3BPAT AEHEXHbIX CPEACTB, CYNTAETCS, YTO 3aKasumk
0TKa3ancs OT NPeAOCTaB/IEHHON eMY CKWMAKM, B CBS3M C YEM NPOM3BOAMTCS BO3BPAT OCTaTKa AEHEXHbIX CPEACTB NOCNE NepecyeTa ncyepnaHHbIX
Ycnyr B cooTBeTCTBUM C [MpeickypaHToM McnonHuTensi, kak ecnu 6bl npuobpeTanucb Ycnyrn no otaenbHoctv (He B komnnekce). Mpasuna
HaCTOALLEro NyHKTa pacrpoCTPaHAOTCS TaloKe U Ha KOMMJIEKCHbIE NpeAonepaLmoHHble 0bcnefoBaHns (MccnefoBaHus).

MpelickypaHT WcnonHutens MoXeT cofepxaTb B cebe Takke MeauuMHCKME MporpamMmbl, KOTOpble MOMYT aKUEenToBaTbCsl 3aka3yuMkoM
(MaumreHTOM), B TOM Uncsie, OTAENLHO (MOPSIAOK aKUenTa, NpaBuia, NOpsiAOK OKasaHus YCTyr B COOTBETCTBUM C NPOrpaMMoid, 06 beM NporpaMMmbi,
MoCNesCTBUS JOCPOYHOIO OTKa3a OT MPOrpaMMbl ONPeAenstTCsS COOTBETCTBYIOLIMM aKLEMTOM UM NPOrpaMMON C YUYETOM MOSIOXXEHUI HACTOSILLEro
nyHkTa [lorosopa (OdepThl).

B croumocTb npuema (OoCcMOTpa, KOHCynbTauuu) Bpada JobOro HanpasfeHWs He BXOAMT CTOMMOCTb MPOBOAMMBLIX B XOAEe npuema
AMarHoCTUYeckunx, NlabopaToOpHbIX WCCNeAoBaHUN, MEAMUMHCKMX  MaHunynsumit. OHWM  OMMauuBaloTCsl  OTAENbHO, COrflacHO  LieHaM,
npeaycMoTpeHHbIM B MpeiickypaHTe WcnonHuTens.

B cnyyae HeobxoaMMOCTY McnonHUTeNb BrpaBe OCyLeCTBUTL nepeBos MaumeHTa B CTaLmMoHap MHOM MeAMLIMHCKON opraHu3aumm (B YacTHOCTH,
ecnv nofobHbIN nepesog 06ycnoBneH crneundukon BbisiBNeHHOro Y MauveHTa 3aboneBaHus). PacyeT CTOMMOCTU faHHbIX YCIyr Npov3BoaUTCS
cornacHo MNpelickypaHTy WcnonHuTens, AeiCTBYIOWEMY HA MOMEHT OKa3aHWsi MeauLUMHCKOW Ycnyru.

Mpu okasanum Ycnyr MaumeHTy, Ans KOTopbiX Tpebyetcs npuobpeTeHue McnonHuWTenem AOPOroCTOSWMX MeAUMKaMEHTOB, CTOMMOCTb TaKuX
MeAMKaMeHTOB OnyiaunBaeTcs MauMeHTOM Ha yCnoBusix npegoniatsl. B cnyyae oTkasa MauueHTa B Xofe neyeHust OT BbibpaHHOW Ycnyru, ans
KoTopoi McnonHuTeneM Ha MOMEHT OTkasa Ye NpuobpeTeHbl AOPOroCTosILLME MeaAVKaMeHTbl, CyMMa 3aTpaT Ha Takue MeaukaMeHTbl MauneHTy
He BO3BPaLLAeTca U 3acumTbiBaeTcs VicnonHUTEeNeM Kak KoMMneHcaumst Takmx pacxoios.

Mpuémka Ycnyr no JoroBopy odopMnsieTcs aktoM 06 okasaHuu Ycnyr. AKT, Npy Hanuumm 3anpoca 3akasudvka, Bpy4aeTcs 3aKa3umKy Hapo4HO
Ha noboii U3 crToek peceniueH WcnonHuTens. VCnonHWTeNb BNpaBe MPeAsioXuTb 3aka3uuky MOANMCaTb akT MOCPEeACTBOM MCMOMb30BaHMs
3NEKTPOHHBIX TEXHUYECKMX cpeacTB McnonHutens (NnaHLWeT v T.M.), C NOMOLLbIO KOTOPOro 3akas3umk NOANMCHIBAET JOKYMEHT (aKT) CBOel pykow
nyTeM OCyLLecTBfieHUsl rpachmyeckoro oTobpaxkeHns InyHon nogmuck (akcuMunbHOe BOCMPOU3BeAeHWe Noanuck). YkasaHHoe B HacTosieM
abzaue dakcumunbHoe (rpaduueckoe) BOCMPOM3BEAEHWE MNOANUCU Ha akTe 06 OkasaHuu ycnyr npusHaetcs CTOpoHaMu, kak uMeroliee
HOPUOMYECKYIO CUITY HAapaay C CO6CTBEHHOPYYHOM (JIMYHOM) NOANUCHIO 3aKasumKa.

B criyyae OTCyTCTBMS 3anpoca 3aka3uvKa Ha Bblgady akta o6 oKasaHHbIX YCyrax, a Takke B Clydyae OTCYTCTBMSI BO3PaXEHWI B OTHOLLEHWUU
oKasaHHbIx Ycnyr B TeueHue 7 (CeMb) kaneHaapHbIX AHEN ¢ AaTbl oka3aHus Ycnyr no [JoroBopy, Takue Ycnyru cuutaroTcst NpUHATLIMK 3aKka3unkoMm
B NOSIHOM 06bEMe, a aKT 06 oKasaHHbIX Ycyrax noanucbiBaeTcs McnonHuTenemM B 04HOCTOPOHHEM MOPSAKeE.

Wcnonwutens Bnpaee, AOMOMHWTENbHO HanpaBuTb akT 06 OKasaHWW YCNyr Ha 3MEKTPOHHYIO MOYTy 3aKasuvka, YKasaHHylo B 3asiBNeHun
3aka3unka, 3assneHumn MNaumeHta unu aHkeTe MaumeHTa (MIHOM AOKyMeHTe).

Ecnu 3akasuuk He HanpaBWT BO3PaXXeHWsl Ha NpeacTaB/eHHbIN akT 06 okasaHuu Ycnyr OTBETHbIM MUCbMOM B TeueHue 7 (CeMb) KaneHaapHbIX
[Hel ¢ MOMeHTa HanpaBrieHus 3aka3umky akTa 06 okasaHum Ycnyr — Takue YCIyru cUMTaloTcs NpUHSTBIMKU 3aKa3umKoM B MOSHOM 06béMe.
MepeuncneHHble cnocobbl NonyyeHnst akta 06 okasaHuu YCnyr/npuHATUS YCiyr SBASKOTCA paBHO3HAYHbIMU.

B cnyyae yknoHeHus, oTKasa OT noAnucaHus akta 06 okasaHum Ycnyr 6e3 MOTMBMPOBKM NPUYMH OTKasa, UK OTCYTCTBUS B MOMEHT OKOHYaHUS
oKasaHusa Ycnyru MaumneHTa, 3aKas3yvKa v MHOTO YNOSIHOMOYEHHOro SMUA, akT noAnucbiBaeTcs McnonHuTeneM B OAHOCTOPOHHEM MOPSAKE,
Ycnyrv cuvTaloTcs OKasaHHbIMU WM NpUHATBIMK 3aka3yumkom/MaumeHToM B MOAHOM obbeMe. DakT okasaHus YCayrn Takke MOXeT 6biTb
NMOATBEPXAEH MEANLIMHCKOW AOKyMEHTaLUuen.

CTOpPOHbI A0MYCKAIOT BO3MOXHOCTb MOAMNMCAHNSA akTa 06 okasaHHbIX Ycnyrax MauneHToM (B TOM uncne B cnydasiX, koraa 3akasumnk dhakTnyeckm
OTCYTCTBYET B MEAMLIMHCKOM OpraHu3aumm cnonHutens). Mopsiaok noanvcaHus akta 06 okasaHHbIX Ycnyrax MauneHToM aHanormyHbii nopsiaky
noanucaHus akta o6 okasaHHbIX Ycnyrax 3aka3umkoM. Mo TpebosaHuio 3akazumka oT MaumeHTa MoXeT 6biTb CKpbiTa MH(OPMaLMS O CTOMMOCTH
Ycnyr, B TakoM ciydae ¢ MauneHToM (Npy OTCyTCTBUM 3aKka3umnka) MOXeT BbiTb NoANMCaH akT ¢ nepeyHeM Ycnyr 6e3 ykasaHus CTOMMOCTU Takux
Yenyr.

Onnarta 3a npegocTasnseMble VicnonHutenem MauneHTy YCIyru MoXeT 6biTb OCYLLECTB/IEHA CTPAX0BOW KOMIMAHWEN WU UHBIM TPETLUM JILIOM, B
TOM YMC/E, HA OCHOBAHWMM [OrOBOPOB, 3aK/MOYEHHbIX VCMONHUTENEM C YKa3aHHLIMU TPETBUMI NNLLAaMK.

McnonHutenb BnpaBe 3a BO3HarpaXKAeHWe coBepllaTb MO MopyuyeHuto MauueHTa topuanyeckue U MHble AEWCTBUSI MO NpUOBpeTeHWo Ans
MauveHTa He MeaULMHCKKUX YCIyr/TOBapoB OT CBOEr0 MMEHM, HO 3a CYeT 3akasuuka. Mo caenke, CoBepLUEHHOMN VICMONHUTENEM C TPETbUM JIMLIOM
OT CBOEro UMEHW 1 3a CYET 3aKa3ynka, npuobpeTaeT npasa M CTaHOBUTCS 0653aHHBIM McnonHuTtenb, XoTa 6bl MaumeHT nnm 3akasumk v 6binm
Ha3BaHbl B CAEMKE WU BCTYMWUN C TPETLUM JIMLIOM B HEMOCPEACTBEHHbBIE OTHOLLEHWS MO UCMOSTHEHWIO CAENKW. 33 COBEPLUEHME BbiLUEYKa3aHHbIX
CAeNoK 3aKasuuK ynaayuvsaeT VCNonMHUTENto areHTCKoe Bo3HarpaxaeHue B pasmepe 10% OT CTOMMOCTM 3aKa3aHHOro Tosapa wuau Ycnyru u
BO3MELUAET M3PacxodoBaHHble VCMOMHWTENEM Ha MCMOMHEHWE MOPyYeHUst CyMMbl. YnnaTta BO3HarpaXaeHus W KOMMeHcauusi pacxoaos
NpOM3BOAMTCS 3aKa34MKOM HaNMYHBIMU AEHEXHBIMWU CPeACTBaMu B Kaccy McnonHutens wnv 6aHKOBCKMM MepeBOAOM Ha cyeT Mcnonnutens B
[leHb 3aKasa McnonHuTenemM CoOOTBETCTBYIOWMX TOBApOB WK YCNyr Ha OCHOBaHWM cyeta WMcrnonHutens.

YKa3zaHHbI B HAacTOsILLEM pa3gesne NopsiAoK B3anMOPaCcUEToB 3a Oka3aHHble YCyrn MOXeT 6biTb U3MEHEH MO COrfaLleHMo CTOPOH.

VI. OTBETCTBEHHOCTb CTOPOH MO AOrOBOPY

3a HEWCMOMHEHWE WM HEHAANEXallee MCMONMHEHWE 0653aTeNbCTB MO HACTOSILLEMY [OrOBOpPY, CTOPOHbI HECYT OTBETCTBEHHOCTb B MOPSIAKE,
npeaycMOTPEHHOM AENCTBYIOLWMM 3aKOHOAATENLCTBOM Poccuiickoln deaepaumm.
CTOpOHbI YCTaHaBNMBaloT, YTO MCNoNHUTENb OCBOGOXAAETCS OT OTBETCTBEHHOCTW 3@ HEUCTIONIHEHWE WM HEHAANEXaLlee UCMONHEHWE CBOUX
0653aTeNbCTB MO OKa3aHWio YCyr, eciin 3To 6bi10 06YCroB/EHO:
*  HenpeacTaBneHneMm MauyeHToM VcnonHuTento (nedyaiieMy Bpady W/unm MHOMY CMeLManucTy) Hagnexallel HdopMaummn ans okasaHus
Ycnyr, paBHO Kak 1 NpefoCTaBneHNE HEAOCTOBEPHOW MM JIOXKHON MHdOpMaLmK;
= HapyweHueM MauneHTOM pexuma feyeHms, NpaBui BHyTPEHHEro pacropsiaka 1 NoBEAEHUS W NPaBWIT OKa3aHUs OTAEbHbIX BUAOB YCNyr,
C KOTOPbIMM MaLUMEHT AOMKEH BbITb NPEABAPUTENBHO 03HAKOMIIEH NEpen UX OKa3aHUeM;
*  HeMCnosHeHWeM [MaLMeHTOM NpeanucaHunii neyallero Bpaya u/unm MHoro cneumanucta Ucnonnurens;
= ocywecTBneHneM lMauMeHToM Ha NMobol CTaauy NeYeHUsl KakMX-M60 HECOrNlacoBaHHbIX C BpauyoM AEWCTBUI, MPSMO WU KOCBEHHO
BIMSIIOLLMX HA XOZA NMPOBOAMMOrO Kypca NieueHus (B TOM UMC/Ie CaMOMeUYeHWe, UCMOb30BaHUe PEKOMEHAALMI MHBIX CMELMANMUCTOB UK
MHBIX TPETBUX NIULL);
*  COKPbITUEM UM HECBOEBPEMEHHbIM MPEAOCTABIEHNEM [aLIMEHTOM CBEAEHMIA TeYalleMy Bpady O NPOM3OLLEALLEM YXYALWEHUN COCTOSIHUS
300pOBbS.
McnonHuTenb HeceT OTBETCTBEHHOCTb 3@ HEKAUECTBEHHOE OKasaHue YCIyr npy YClIOBUM MOATBEPXKAEHWS HEKAUYECTBEHHOTO OKasaHust Ycnyr
COrNacHo MoMOXeEHNUsIM AENCTBYIOLIEro 3aKoHoAaTeNbCTBa Poccuiickon depepaumm.
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B cnyyae HecBOeBpeMEHHOMN OnnaThl OKasaHHbIX YCyr 3aka3unkoM McnonHuTeNb BipaBe OCyLWEeCTBUTL Cleaytowme Mepbl MO OTAEbHOCTM UK
B COBOKYMHOCTHU:
* B C/lyyae McYepraHusl aBaHCca — HaMpaBuTb YBEAOMJIEHME 06 MCHYEpPNaHWM TAKOro aBaHCa M 06pa30oBaHWUs 3aA40/MKEHHOCTU Ha agpec
3/IEKTPOHHOM NOYThI 3aKasyunka u/unu MaumeHTa;
*  NpUOCTAHOBWUTL NpefocTaBfieHune Ycnyr MauveHTy A0 MNONMHOrO MoralleHns obpa3oBaBLUENCS 33A40/MKEHHOCTM, 3a WCKIOYEHWEM
COCTOSIHMIA, YrpOXaMOLLMX XU3HW MaumneHTa;
*  notpeboBaTb OT 3aKa3uumKka ynnaTbl HEYCTOMKM B pasMepe 1% OT HeynjaYeHHOW CyMMbl 3@ KaXablii KaneHAapHbI AeHb NMPOCPOYKM
nnatexa;
= 06paTuTbCcs B CyaebHble opraHbl Poccuiickolt ®efepaumy Anst B3bickaHus 06pa3oBaBLIENCS 3aA0/MKEHHOCTY € 3aka3unka B MOMb3y
Wcnonnutens;
*  0TKa3aTbCA OT UCMOSIHEHMSI [JoroBopa B OAHOCTOPOHHEM MOpsiAKe.
CTOpOHbI OCBO6OXAAIOTCS OT OTBETCTBEHHOCTM 3a YaCTMYHOE WM MONHOE HEBLINOSHEHME 063aTeNbCTB, €CIM OHO SIBUNOCh CNEACTBUEM
06CTOSTENLCTB HEMPEOAOMMOMN cunbl (Popc-Maxop): YpesBblyaiHble CUTyauMu MPUPOAHOTO M TEXHOTEHHOMO XapakTepa, 6oeBble AeNCTBUS,
3NMOEMWUM, 3MNU300TUM, 3NUDUTOTUM, CTUXMIHbIE GEACTBUS, HABOAHEHMWS, 3EMNETPSCEHMS, MOXapbl, yparaHbl, 3abacTOBKM, W3MEHeHWe
3aKoHoAaTeNbCTBA Poccuiickont defepaunm, pacriopsiKEHUS M aKTbl FOCYAAapPCTBEHHbIX M CyAeOHbIX OpPraHoOB, MHble COBbLITUS, HEe noanexaluue
KOHTponto CTOPOH, BO3HMKLIME MOC/E 3ak/iodeHusi [JoroBopa, a Takke MO WMHbIM OCHOBaHWSM, MpPeayCMOTPEHHbIM 3aKOHOAATENbCTBOM
Poccuiickont ®epepaumnu.

VII. NOPAAOK PA3PELLEHUA CMOPOB

Bce cropbl 1 pasHornacus, KoTopble MOryT BO3HUKHYTb N0 [loroBopy WM B CBSA3M C HAM, CTOPOHbI ByayT CTPEMUTBLCS PELUUTL NyTeM
neperosopoB. B cnyyae HEBO3MOXHOCTU paspeLLeHns CMOPHbLIX BONPOCOB B AOCYAe6HOM nopsiake:
=  WCKkM O 3awmTe npaB 3aka3uvka (MaumeHTa) 6yayT NpeabsBASTLCS B Cy4 MO BbIGOPY 3aKasumka B COOTBETCTBUU C AEMCTBYIOLIMM
3aKoHoAaTeNnbCTBOM Poccuiickol denepaumu;
*  no cornatweHunio CTOpOH yCTaHaBIMBAETCA CeaytoLas NoACYAHOCTb AN UCKOB MCnonHuUTens K 3akasunky:
— €c/n cnop NoAcyAeH MUPOBOMY CyAbe, TOrAa UCK NpeabsBnsieTcs B cyaebHblii yyactok N2418 ropoga Mocksbl;
— €C/IN Cnop MOACYAEH PaioHHOMY CyZly, TOraa UCK NpeabaBnseTcs B MpecHEHCKMI palioHHbIN cya ropoaa MOCKBbI.
3aka3uuk BrpaBe U3MEHWUTb YCNOBUS, yKa3aHHbIE B HACTOSILLEM NYHKTE, MyTEM yka3aHus B 3asiB/ieHUM 3aka3umka Ha 0Tka3 OT JOrOBOPHOM
noacyaHocTy (B ceoboaHol hopMe), 6o HanpaBieHUsi COOTBETCTBYHOLLENO NMUCbMEHHOTO 3asiBieHus B aapec VicnonHuTens B cBoboaHoM
dhopme B nepvog aelictausi oroBopa, HO 10 MOMEHTa BO3HUKHOBEHWSI CyZle6HOro cropa Mexay McnonHutenem n 3akasyumkoM.
CTOpOHblI 063yt0oTCs COo6/t0AaTh CPOKM Ha A0CyAeBHOE YperynvpoBaHUE MPETEH3WIA, YCTAHOB/IEHHbIE AEMCTBYIOLMM 3aKOHOAATENLCTBOM
Poccuiickolt ®epepaumnn. Mpu 3TOM CPOK PACCMOTPEHMSI 3aKa3yMKOM MpeTeH3ui McnonHuTens CTOpoHbl ycTaHasnuBatoT B 10 ([ecsTb)
KaneHaapHbix AHel. CpoK paccMOTpeHusl MpeTeHsui 3akaszumka (MauveHTa) Ha KayecTBO OKas3aHHbIX YCnyr MoxeT 6biTb yBenuyeH ao 30
KaneHAapHbIX AHeW Ans NpoBEAEHWsi COOTBETCTBYIOWMX KIIMHWUKO-3KCNIEPTHBIX MEPOMPUSTHI, B TOM YMCIIE MO BHYTPEHHEMY KOHTPOJO KauyecTsa
1 6e30MacHOCT MEAULIMHCKON AeATENbHOCTH, 0 YeM 3aka3umk (MaumeHT) yBeaomnseTcs UcnonHuTtenem.

VIII. CPOK AEACTBNS AOFOBOPA, NMOPAAOK EFO MU3MEHEHUA U PACTOP)KEHMNS

[loroBop BCTYNaeT B CUJTy C MOMEHTa MOydYeHns McnonHuTeneM 3asiBieHns 3aKka3umka M Moc/ie 03HAaKOMEHMS 3akasumka C lMpeliickypaHToM
VicnonHuTtens, pexxmumMoM paboTbl M NpaBuUNaMu BHYTPEHHErO pacnopsiaka U noBeaeHus (MnM nocsie akuenTa B MHOM hOpMe COrnlacHo YC/IOBUSIM
HacTosiero [loroBopa). [loroBop 3ak/toueH Ha HeonpeaeneHHbIl CPoK, €CiM HX oaHa M3 CTOPOH He 3asiBUT O HaMEPEHWUM PacToprHyTb [orosop.
M3MeHeHne 1 pacTopxxeHne [JoroBopa OCYLUECTBSETCS Ha OCHOBaHUM M B MOPSAKE, NMPeAyCMOTPEHHLIM AEMCTBYIOLUMM 3aKOHOAATENLCTBOM U
[Horosopom.

Pa3melleHne HoBoM pedakumn OdepTbl O 3akmoueHMn [Jorosopa Ha ohuLManbHOM caiite VCMONHUTENS U pasMeLLeHUs Tako peaakumMmn Ha
MHOPMaLMOHHBIX CTEHAAX MICMONHUTENS, CTOMKaX peceriueH SBASETCS NPeANoKEHNEM N0 U3MEHEHWIO YCIIOBUI 3aKOYEHHOMO paHee [loroBopa
1 NPUBEAEHMS €0 YC/IOBUIA B COOTBETCTBMUE C YCII0BUSIMU HOBOW peaakLmmn OdepTbl AN1st nL, C KeM 6bii 3aKI0UEH [JoroBop Ha NPEXHUX YCTOBUSIX
OdbepThbl. 3aKa3umK NOATBEPXKAAET CBOE COrMacue C YCI0BUAMM 0BHOBIEHHOM pefakumm OdepTbl NyTEM COBEPLUEHUS KOHK/TIOAEHTHbIX AENCTBUIA,
KOTOpblE MOMyT BbIPaXaTbCs MM B MPOAO/DKEHMM MOSb30BaHWA Yaiyramm (B Clydae HecoBnageHusl 3akasuvka v MaumeHTta B 0AHOM nvue —
nosb3oBaHuneM Ycnyramu MaumeHToM) no [JoroBopy uam onnate Takux Ycnyr.

IX. AHOOPMALIMOHHBIE U UHBIE CEPBUCbl NCNOJTHUTENA

MaumeHTy unM 3akasuvKy, KOTOpbI OAHOBPEMEHHO siBnsieTcst lMaumeHTOM Mo [loroBopy, MOXeT 6biTb NpefocTaBneH AocTyn k CepBucam
Wcnonnutens.

MocpeactBoM JInuHoro kabuheTa MaumeHT (3aka3umk) ucrnonb3yeT Cepsucbl MCNonHUTENs, nepeyeHb WM MpaBuaa UCMONb30BaHWS KOTOPbIX
pa3MelleHbl Ha OduumansHoM caiite UcnonnuTens (https://olymp.clinic/, https://Ik.olymp.clinic/). Ucnonb3ys ntoboit u3 Cepeucos UcnonHuTens,
MaumeHT (3aKasunk) noaTeepxkaaeT $hakT 03HAKOMIIEHUS M COrlacve C MpaBuIaMm UCnosb3oBaHus CepBucoB McnonHUTeNs B TeKyLLEN pefakumm
Ha MOMEHT MCnosb30BaHus. McnonHuTenb Bnpase BHOCUTL M3MEHEHWS B NpaBuia ncnonb3oBaHns Cepeucos McnonHutens. AkTyanbHas Bepcus
[aHHbIX YC/IOBUI Takke COAEPXUTCS B pasjene «ycloBusl B3aumopeicTaus» B JIMuHOM kabuHeTe MaumeHTa (3akasuvka). MpaBoobnagatenem
Cepsucos aensietcd 000 «YK Onumn Knununk» (OFPH 1227700894442), ¢ fAaHHbIM nMUoM MaumeHT (3aKkasumk) HemoCcpeacTBEHHO 3aktoyaeT
Mo/b30BaTeNbCKOE COrMalleHne, a ICNonHWUTENb aiMUHUCTPUPYET (BYHKUMOHA, MOCBSLLEHHbIN HEMOCPEACTBEHHO VICMONHUTEN!O.

B uensx ncnonb3osaHus JinuHoro kabuHeta MaumeHTa (3akasuvka) 1 rapaHTUM OnaThl OKasaHHbIX ycnyr McnonHuTtenem MauneHT (3aKka3umk)
NpuBSA3bIBAET CBOIO H6aHKOBCKYIO KapTy B CBOEM JIMuHOM KabuHete. Jliobas 6aHKoBCkas KapTa, NpuBsidaHHas K JIMuHOMy KabuHeTy, cunTaetcs
NpVBSI3aHHOMN KapToii. MICNOMHWTENb BrpaBe CnucaTb CYMMY, COCTaB/SIIOLLYIO CTOMMOCTb OKa3aHHOW YCyr ¢ 0603HaUYeHHON NpYBS3aHHOM KapThl,
BblbpaHHOM MauneHToM (3aKka3umMKoM) Kak OCHOBHOW.

Mpy yKkasaHUM AaHHbIX NPUBSI3AHHOW KapTbl WU AaflbHEMILEM MCMONb30BaHUM MpUBsSI3aHHOM KapTbl [MaumeHT (3akasuuk) noaTBepXxaaeT U
rapaHTUMpYeT yKa3aHWe UM AOCTOBEPHON U MOMHOWM MHOPMaLUMK O AeUCTBUTENBbHON 6aHKOBCKOM KapTe, BblAaHHOW Ha ero nMsi; cobnogeHune M
NpaBun MeXAyHapOAHbIX MAATEXHbIX cUCTeM U TpeboBaHUI GaHKa-3MUTEHTa, BbINYCTUBLLErO NPUBS3aHHYIO KapTy, B TOM YMCNE B OTHOLLEHUM
nopsiaka NpoBeaeHNns 6e3HaNNYHbIX pacyeToB. MIcmonHUTENb OCTaBASIET 3a COBOM NpaBo B 060 MOMEHT NOTpeboBaThb OT MaumeHTa (3aka3unka)
NMOATBEPXAEHUSI AaHHbIX, YKa3aHHbIX UM B JIMYHOM KabuHETe, B TOM YMC/IE [AaHHbIX MPUBSI3aHHOW KapTbl, W 3anpocuTb B CBS3U C 3TUM
noaTBepXaaiolme AOKYMeHTbl. B cnyyae oTkasa MaumeHToM (3aka3umkoM) NpeaoCTaBuThb 3anpallvMBaeMble [OKYMEHTbl AN naeHTUduKaumm
JIMYHOCTU M NOATBEPXKAEHMS haKTa BMAAEHMS U NONb30BaHWUS kapToih — McnonHuTenb o603HavaeT nHdopMaumio o MaumeHTe (3aKkasumke) kak
HeOCTOBEPHYIO M OTKa3blBa€eT B NpeAoCTaBEHNN MOCNEAYIOWMX YCIyr A0 MOMEHTa NPMBS3KM HOBOWM 6aHKOBCKOW KapTbl MW MOATBEPXKAEHUS
MHbOPMaLUMM B OTHOLLEHWUW NPUBS3aHHOW KapTbl NyTEM NPeAoCTaBfeHns 3arnpalimBaeMblX Mo TakoMy (aKTy AOKYMEHTOB W/unn uHdopmaumu.
McnonHutenb ocywecTBnsieT aoctyn MaumeHTa (3akasumka) k CepBucam WcnonHutens nocne obsi3aTeNlbHOM Npoueaypbl UAaeHTUbUKaumm
MaumeHTa (3akasuvka), KOTOpas OCYLLECTBASETCS MyTeM Bxofa B JIMUHbIA KabWHET npu noMmowy norvHa v naponsi. CTOPOHbI MpU3HAKOT
MHAMBMAYaNbHBLIN NOrMH U naponb MaumeHTa (3akasynka) pekBU3MTaMM NPOCTOM 3NEKTPOHHOW moanucy, 3amnpoc Ha Cepsuc WcnonHutens,
HanpaBneHHbI MauneHToM (3aka3umMkom) uvepe3 JIM4HbIK KabuHET, SBNASIETCS aHanoroM 3ampoca B agpec McnonHuTens, noanucaHHoro
COBCTBEHHOPYYHOW noanucbio MaumeHTa (3akasumka). B CepBuce peanvsyeTcs BO3MOXHOCTb MAEHTUMMKALMN M ayTeHTUdMKauMK MauneHTa

CrpaHvua 6 u3 7


https://olymp.clinic/
https://lk.olymp.clinic/

50.

51.

52.

53.
54.

55.

56.

57.

(3aka3umka) nocpeactsoM ECUMA (noptan rocyaapctBeHHbIX ycnyr). Mocpeactsom Cepsuca [MaumeHTy (3akasumky) MoryT ObiTb OKasaHbl
MEAMLUMHCKME YCITYTW, B TOM YNCIIE C NMPUMEHEHUEM TENEMEANLIMHCKUX TEXHOMOIMUA.

MauueHT (3aka3unk) 06s3yeTcs He nepeAaBaTb CBOM JIOMMH U Naposnb (BK/KOYas NEPBUYHbIE AaHHbIE AN aKTMBaUMW) TPETbUM NvuaM, He
coobatb KogoBoe CnoBo TpeTbMM NNLAM U HECET NOJTHYIO0 OTBETCTBEHHOCTb 3@ MX COXPaHHOCTb, CAMOCTOSATENBHO Bbibupas cnocob nx xpaHeHus.
Ecnn MaumeHT (3aka3unk) He B COCTOSIHUM [oKasaTb 0bpaTHOe, TO BCe AEWCTBMS, COBEPLUEHHbIE C UCMOMb30BAaHWEM €ro fIorMHA WM Napons,
CYMTAIOTCS COBEpLUEHHbIMU TakvuM [MaumeHToM (3aka3uvkom). Mpu yTepe, HeCaHKLUMOHMPOBAHHOM AOCTyne Mbo MobblX APYrUx CUTyauumsiX,
MOBMEKLMX 3a CO60M AOCTYN K Naposto TPeTbUM nnuaM, MauneHT (3akasuuk) obs3aH HeaMeanmTenbHO coobwmuTs 06 3ToM WcnonHuTento. bes
NnoJsly4eHnsi COOTBETCTBYIOLLEro yBeAoMneHusl VicnonHWTenb nonaraeTcs Ha AOCTOBEPHOCTb MHbOpMauumM O KOHTaKTHBIX A@HHbIX Ha MOMEHT
B3avMMoAencTaumst ¢ MaumeHToM (3aKa3umkoMm).

McnonHutenb He HeceT OTBETCTBEHHOCTb 3a MOCIEACTBUS HECAHKLUMOHWMPOBAHHOIO MCMONMb30BaHWs JIMYHOrO kabuHeTa TpeTbuMM nnuamu,
CIyYMBLLEroCs He Mo BUHe McnonHuTens.

McnonHuTtens He BNpaBe packpbiBaTb MHQOPMauUmMio, MonyyeHHyto oT MaumneHTa (3akasumka), B T.4. KOHTAKTHbIE AaHHbIE U NEPBUYHbIE AaHHbIE
AN aKTMBaUMM, WM He MOANEXallylo pasrfalleHnio B cuiy TpeboBaHMii 3akoHodaTenbcTBa PP, TpeTbMM NvuaM 33 UCKIOYEHWMEM CIyYaes,
NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM PO 1 3asBneHveM (BoneusbseneHveM) lMaumeHTa (3akasuuka), a Takke Ana peanusaumu [loroesopa
CaMOCTOSATENIbHO/MYTEM NPUBNEYEHNS TEXHUYECKUX U OPraHU3aLMOHHBIX CNeunanncToB, cobnoaas ycnosne 0 KOHPUAEHUMANbHOCTU AaHHbIX.
MaumeHT (3aka3uuk) BripaBe B 1060V MOMEHT MpeKpaTWTb Wcronb3oBaHue CepsucoB McnonHuTens, notpeboBaTb GIOKMPOBKY JIMUHOIO
kabuHeTa. WcnomHuWTenb BrpaBe B /060N MOMEHT YacCTUYHO/MOMHOCTLIO OrpaHWMunTb AocTyn MaumeHTa (3akasumka) k CepsucaM
Ucnonnutensi/JINuHOMy KabuHeTy 6e3 06bSICHEHUSI MPUYMH.

X. MPOYME YC/1OBMA AOrOBOPA

B octanbHOM, He yperynmpoBaHHoM [loroBopoM, CTOPOHbI PyKOBOACTBYIOTCS AEMCTBYIOLMM 3aKOHOAATENbCTBOM Poccuiickont defepaumn.
lOpuanyecku 3HaunMble COObLLEHNS, CBA3AHHbIE C BO3HUKHOBEHWEM, U3MEHEHMEM WM NpeKpaLleHneM OCHOBaHHbIX Ha JOroBope 063aTenbCTs,
a TaKKe WHble OOKYMEHTbl, HEOBXOAMMOCTb HanpaBfieHWs] KOTOPbIX BO3HWKAET B paMKax B3blCKaHWSI 3aflO/KEHHOCTM B CyaebHOM Mmopsiake,
HanpaBnATCS CTOPOHaMW cieaytowmm obpasom:

= coobleHns B agpec MicnonHuTenst HanpaBnsoTcst 3aka3umMkoM u/unm MauneHTOM TOMbKO Ha ajpeca SMEeKTPOHHOM MoYThl C JOMEHOM

@olymp.clinic nan @ogni.clinic.
= coobleHus B agpec MaumeHTa u/unm 3akasuvka HanpaBnsoTcs VICNONHUTENEM Ha afpeca 3MIeKTPOHHOW MOYThI, YKa3aHHbIe B 3asiBNeHNN
3aka3uuka, 3aseneHnu MNauuneHTa, aHkeTe MNaumMeHTa unn B Apyrux AOKyMeHTax.

Takol cnocob HampaBneHWst CTOPOHbI YCTaHaBNMBAIOT, kak JOCTaTOUHbIA U He Tpebyiowwmii HanpaBieHUs AOMOMHUTENbHBIX MUCEM C MOMOLLbIO
YCNyr Kypbepckon A0CTaBKW, MOYTOBOM CBSI3U U UHBIMK criocobamu.
Opuanyeckm 3HauMMble COOOLLUEHNSI CUMTAKOTCS AOCTAB/IEHHBIM M B TeX C/Tydasix, €C/IM OHM HanpaBsneHbl (3akasuvky, lMaumeHTy) no agpecy
3NEKTPOHHOM MOYTHLI, YKa3aHHOMYy B 3asiBeHUM 3akas3uvka, 3aseneHun MaumeHTa, aHkeTe [lauMeHTa unM B APYrMX AOKYMEHTaX, HO Mo
06CTOATENLCTBAM, HE 3aBUCALLIMM OT MICMONHUTENS, OHM He 6binv AOCTaB/eHbl aapecaTy UK agpecaTt He 03HAaKOMMUACS C HUMM.
[orosop BK/OYaET B cebs HacTosLwmMe ycroBus 3akoyveHns [lorosopa, 3adukcposaHHble B OdepTe, a Takoke 3assneHne 3aka3umka, KoTopoe
3aKa3uuk NpefoCTaBNseT Ans NOATBEPXKAEHWS NMPUHATUS (aKUenTa) YCroBuMiA 3akmodeHus [Jorosopa. Ik3emnnsip OdepTbl U KOMUs 3asiBlIEHUS
3aka3umka C OTMETKON O MPUHSATUM MPEAOCTaBASIOTCS 3aKa3umnky. KOMMnekT AoKyMeHTOB Ans lMauveHTa npepocTaBnsieTcs WcnonHuTeneM no
€ro 3arnpocy.
CTOpOHbI foNycKatoT akcMMUIbHOE BOCNpou3BeaeHue McnonHutenem noanuceit («dakcumuse») yroHOMOUYEHHbIX MM UL, C MOMOLLbIO CPEACTB
MEXaHWYECKOrO UM UHOFO KOMMPOBaHWS!, 3IEKTPOHHOM Noanvcu, 6o MHOTO aHarnora CO6CTBEHHOPYYHO NOAMUCY Ha AOKYMEHTaX, SIBMSHOLLMXCS
06s3aTeNbHBIMU U HEO6XOAMMBIMU NpY MPOBEAEHUN CAENOK B CUIY 3aKOHOAATeNbCTBa PO mnu ycnosuit [orosopa. Mpy 3ToM dakcuMunbHas
noanuce 6yAeT MMETb TaKylo Xe Cuiy, Kak U MOAIMHHAsA NOAMUCH YNOTHOMOYEHHOMO Mua.
MaumeHT (3akasumk) BrpaBe 3HAKOMUTBLCS C MEAMUMHCKOM [AOKyMeHTauMel, OTpaxalolwen cocTosiHue 3740poBbsi [laumeHTa. [Mopsigok
03HAKOM/EHWs1 C MHGOpMauMen O COCTOSIHMM 370poBbs [MauueHTa pernameHTUpyetcs paBunaMy BHYTPEHHEro pacriopsiika B KIMHUKE
Wcnonnutens.
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