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O®EPTA
0 3aK/IF0YEeHUM AOroBopa Ha OKa3aHMe MJ1aTHbIX MeAULIMHCKUX yCnyr

['opoa Mocksa
I. NIPEAMBYJIA

B cooTBeTCTBUM €O CTaTbel 437 MpaxxaaHcKoro kogekca Poccuiickolt Gefepaumy HacTosILUMIA AOKYMEHT siBnsieTcst NybnmyHon ocdepTol ObLiecTsa
C OrpaHWYeHHON OTBETCTBEHHOCTbIO «OnuMN KnuHWK Mapc» Ha 3aktodeHue [0oroBopa Ha OKasaHWe MNaTHbIX MeAUUMHCKUX ycnyr (aanee no
TekcTy — «OdpepTa» / «[oroBop»).

O6LLecTBO C OrpaHMYEHHON OTBETCTBEHHOCTbIO «OnuMn KnuHuk Mapce» (fanee no TekcTy MOXeT uMeHoBaTbes — 000 «Onumn KnuHuk Mapce» /
«McnonHuTens»), B nvue MasHoro Bpada Koponesa AHApesi BagvmoBuuya, npeanaraeT noboMy u3MyeckoMy nvuy 3akniounTb AOroBop Ha
OKasaHue NaTHbIX MeAULMHCKUX ycryr (JoroBop) B COOTBETCTBUM C YCNIOBUSIMU, U3MOXKEHHBIMU B HacTosiei OdepTe.

Cpok AelACTBUSA YCNOBMIA HacTosiwein OdepTbl: ¢ JaThl YTBEPXKAEHUS pefakumn (yka3aHo BBEpXY HACTOSILLEro AOKYMeHTa) A0 MOMEHTa
odumumanbHoro oTsbiBa UK yteepxxaeHus OcdepTbl B HOBOM pefakumu. AkTyanbHas peaakums OdepTbl pasMelieHa Ha oduumanbHOM caiTe
Wcnonuutens: https://olymp.clinic/, a Takke MHOPMaLMOHHBIX CTEHAAX W/WUMN CTOVKaX pecenLueH.

AkuenTt OdepTbl: Nogaya GU3NYECKUM JIMLIOM, XXENAOWMM 3aKIounTb [oroBop, 3asBneHns 3akasymka Mo ycTaHoBneHHol dopme (dopma
3asBneHns 3aKasunka pasMelleHa Ha odrUManbHOM caiiTe VCnonHUTens U Ha UHPOPMaLMOHHBIX CTeHAaX VICMONHUTENs], CToMKax pecerLieH),
nocne o3HakoMneHusi ¢ OdepToit, npelickypaHToM McnonHuTens, pexxvuMom paboTbl M NpaBuiaMy BHYTPEHHErO pacropsiaka U noBeAeHus ans
NaLlWeHTOB, CONPOBOXAAIOLLMX UX L U MHBIX NOCETUTENEN, NpaBuiaMu (NOMOXEHUSIMU) 3aNUCK Ha NpueM (U/unu rocnuTanusaumm), NnpaBuiaMm
OKa3aHWs NNaTHbIX MEAULMHCKUX ycnyr. AkuenT OdepTbl MOXET OCYLIECTBASATLCS Takoke KOHKMOAEHTHBIMM AEUCTBUAMM 3akasumka (3aka3
MEAULMHCKUX YCNyr v (UnM) ux onnaTta, MHbIMU AEUCTBUSIMU, MOATBEPXKAAOLMMU MOSHOE M 6e30roBopoyHoe MpuHsTMe ycnosuit OdepTsl,
MOANMUCAHWMEM COOTBETCTBYIOLLErO COrMlacusi Ha 06paboTKy NMepcoHanbHbIX AaHHBLIX A1 Lenei UCTONHEHNs 06513aTeNbCTB COrMacHo YCIOBUSM
OdcbepTbl, UHBIMU AEACTBUAMM. [JOKYMEHTbI [if1s 03HAKOMJIEHUS U UX NPUHSATUS/NpUCOeAMHEHNs (aKLENTOBaHMS), yKa3aHHble B HacTosiLeM ab3ale
1 no Tekcty OcbepThl, pa3MeLLaloTcs Ha oduumanbHoM caite Wcnonuutens: https://olymp.clinic/, a Takke MHOPMaLMOHHBIX CTeHAax u/unm
CTOMKax peceriieH, B TOM Y1crie B pasgene «HOpuandeckas uHdopMaumus» u (unm) Ha dyTepe (HWKXHEN YacTu) CTpaHMLUbl oprUManbHOro camnTa
WcnonHutensi. Ycnosusi OcdepTbl 0AMHAKOBbI Ans Bcex noTpebutenei. Mpu cosepluieHnn akuenta OdepTbl NOATBEPXAAETCA MONHOE U
6e30roBopoYHoe NpuHsiTUe OcepTbl (AOrOBOP NPUCOEAMHEHNS / MYBANYHDIN AOFOBOP).

CsepeHuns 06 UcnonHuTtene:

1) HaumeHoBaHue: OBLLECTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbIO «OnuMn KnvHuk Mapc».

2) Aapec MecTa HaxoxaeHus: 125124, Mocksa, 1-a yn. imckoro Mong, 4. 15, ctp. 4, od. 26.

3) OrPH 1217700353727 paTa BHeceHus 28.07.2021 MexpalioHHOM MHcnekunel deaepanbHO Hanorosol ciyx6bl N246 no r. Mockee.

4) WHH 7714474577, KNN 771401001.

5) BaHKOBCKME PeKBU3UTBI:
= bBaHk: MAO CbepbaHk
=  P/c40702810838000281263
=  K/c30101810400000000225
. BUK 044525225

6) JlnueHsnsa N2 J1041-01137-77/01307066 ot 23.07.2024, BbigaHa [enapTaMeHTOM 34paBooxpaHeHust . Mocksbl (127006, r. Mocksa,
OpyxenHblii nep., A. 43, cTp. 1, TenedoH: +7 (495) 777-77-77, e-mail: zdrav@mos.ru, oduumanbHbiid caiT: https://mosgorzdrav.ru).
C aKTyanbHOM BbIMUCKOM U3 peecTpa NMLEH3MII MOXXHO 03HAaKOMUTLCS Ha oduUManbHOM caiiTe PocaapaBHaa3opa:
https://roszdravnadzor.gov.ru/services/licenses.

MepeyeHb paboT (ycnyr) B COOTBETCTBUM C fMuUEH3Mel WMcnonHuTens, ux ctoumocTb (aanee — «[pelickypaHT»), MMpaBuna BHYTPEHHEro
pacrnopszka v NoBEAEHUS SBASIOTCA 06LWeA0CTYNHbIMU U pa3MeLLeHbl Ha MHOPMaLMOHHBIX cTeHAax CnonHWUTens, CToMkax peceniueH, a Takke
Ha oduuManbHoM caiite WcnonHuTens: https://olymp.clinic/. 3akntoyas HacToswmi JoroBop, 3akasumk U MauueHT NoATBEPXKAAKOT, UTO OHU
O3HAKOMJ/IEHbl C YKas3aHHOW B HacToslleM ab3aue WHdopMaumei. AkTyanbHas pedakums [peiickypaHTa SBNSETCS HEOTLEMMEMOW YacTbio
[Jorosopa.

AkuenTys OdepTy, 3aka3uvk M [laUMeHT MNOATBEPXAAIOT, YTO YBEAOM/IEHbI O BO3MOXHOCTM OKa3aHWUsi MEAMLMHCKOM TMOMOLUM WHbIMM
MEAULIMHCKUMM OpraHu3aumsiMi 6e3 B3MMaHus NiaThl B paMKax NporpaMMbl roCyAapCTBEHHBIX rapaHTU Poccuiickon ®epepaumm 6ecnnaTHoro
OKasaHus rpaxkaaHaM MeaMUMHCKON MOMOLUM U TEpPPUTOPUabHbLIX NPOrpaMM FOCyAapCTBEHHBbIX FapaHTUI 6ecrnnaTHOrO OkasaHusi rpaxKaaHaMm
MeamumHckor nomowy. C MporpaMMoit u TeppuTOpUanbHOM MPOrpaMMoi roCyAApPCTBEHHBLIX rapaHTUi 6ecrnnaTHOr0 OKasaHWs rpaxzaaHaMm
MEAULIMHCKON MoMoLLUM B ropoae MOCKBE MOXHO O3HAKOMWUTLCS oduuManbHOM caiTe [lenapTaMeHTa 34paBooXpaHeHus ropoaa MockBbl:
https://mosgorzdrav.ru/, a Take Ha ocduuManbHOM caliTe MOCKOBCKOrO ropoackoro doHaa o0b6s3aTeNlbHoro MeAMUMHCKOrO CTPaxoBaHWS:
https://www.mgfoms.ru/documents/basa, https://www.mgfoms.ru/, a Takke Ha odbuUMaNLHOM MopTane npaBoBOW  WMHGOPMaUmu:

http://pravo.gov.ru/.

3akasuumk: du3nyeckoe NMLO, MMEKLLEee HaMepeHue 3aka3aTb (Npuobpectn) Nmbo 3akasbiBatollee (npuobpeTatollee) nnaTHble MeanUMHCKUE
YC/yru B COOTBETCTBUM C [JoroBOpPOM B Nnosb3y MauuneHTa.

MaumeHT: MsMyeckoe NNLO, MMEIOLLEE HaMepeHue Mony4YnTb NGO nosydyatolee naaTHble MEAMLMHCKME YCIYrM JIMYHO B COOTBETCTBUM C
[JoroBopoM. MauueHT onpeaensieTcss 3akasumMkoM B 3asBfeHUM 3akasuumka. MaumeHT v 3akas3umk MoryT 6blTb MpeAcTaBneHbl B OAHOM NuLE.
MaumneHT 06513yeTcs cobntoaaThb ycnoBus HacTosiwen OcepTbl (JoroBopa) B Tov YacTu, KoTopast kacaeTtcs MaumeHTa (akuent OdepTsbl MaumeHToM
NoATBEPXKAAETCS TakXkKe MOAMMCaHMEM corflacusi Ha 06paboTKy MepPCcOHaNbHbIX AaHHLIX. [MAUMEHT OCBEAOMIEH, UYTO MeAMLMHCKME YCNyru,
OKa3bIBAEMblE MO CTPaxOBOW NPOrpaMMe MEAMUMHCKOro CTPaxoBaHMs, OMnlauynBatoTcs 3akasumkoM (CTpaxoBoM KOMMaHMEN) B COOTBETCTBUM CO
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CTpaxoBoW MporpamMMoi MauueHTa. Ycnyru, KOTopble He TMOKpbiBaloTcs CTpaxoBOW KOMMaHWeW Mo Jiio6biM OCHOBAHMSM UM MpUYKMHaM,
onnaunBatoTcs lMaumeHToM Mo AeicTByloweMy [peiickypaHTy McnonHutens Ha ycnousix OcepTbl (NMOMOXEHWUS HACTOSLIEro MyHKTa
pacrnpoCTPaHSAOTCS TaKKe Ha Crly4Yau, KOrAa 3aka3uMkoM 3a NauMeHTa BbICTYNaeT Noboe MHOE TPEThE INLD).

II. NPEAMET JOIOBOPA

1. 3aka3umk nopy4aeT, a MicnonHuTenb NpuHUMaeT Ha cebs 0bsi3aTenbCcTBa OKasaThb MauneHTy MeavuUMHCKUE U ConmyTCTBYoWMeE ycnyru (fanee —
«Ycnyru») B opMax, BUaax U B COOTBETCTBMU C NPOUNAMM, Ha KOTopble MCNONHUTENIO BbldaHa NMUEH3NS (TULEH3UM), a Talkoke MpeicKypaHToM,
a 3aKa3umk 06s13yeTcsl CBOEBPEMEHHO OMJlaumBaTb Takue Yciyru cornacHo ycnousM [orosopa. Mog Ycnyramu Takke MOHMMAOTCS MHble
HeMeaMUMHCKME YCyr, B TOM Yncne Yciyrm no opraHm3aummn okasaHns MEANLMHCKUX YCITYr B MHBIX MEAVNLIMHCKUX OpraHU3aumnsix.

2.  WcnonHuTenb rapaHTUpyeT, 4YTO OKasbiBaeMble no [loroeopy Ycnyru oteevaloT TpeboBaHMSAM, MpeabsBAseMbiM K METOAaM ANarHOCTUKM,
NpodUNaKTMKM U NEeYeHUs, paspelleHHbIM Ha TeppuTopun Poccuiicko defepaumnn, M OKasbiBAlOTCS Ha OCHOBAHUM NULEH3UM, BblAaHHOM
YMO/THOMOYEHHBIM TOCYAAPCTBEHHLIM OpraHoOM, MOPSIAKOB M CTaHAAPTOB OKa3aHMs MeAMUMHCKOM MOMOWM U KJIMHUYECKMX pekoMeHAALWN.
MepeyeHb BUAOB AEATENBHOCTM WCMONMHUTENS, yKasaH B JIMLUEH3WM HA OCYLLECTB/IEHME MeAMUMHCKOW AesTenbHocTu. C pybpukaTopoM
KJIMHUYECKMX PEKOMeHAALMI MauMeHT M 3aKazumK MOryT 03HaKOMUTLCS Ha odrumManbHOM caTe MuHsapasa Poccuu: https://cr.minzdrav.gov.ru/.
C aKTyanbHbIMX MOPSAKaMU U CTaHAAPTAaMM OKa3aHUs MEAMLMHCKOM noMoluM MauMeHT M 3aKas3uvK MOryT O3HAKOMUTbCS Ha OduumanbHOM
MHTEPHET-NopTasne NpaBoBoi MHdopMaumun no aapecy: http://pravo.gov.ru/, co cnpaBoYHon MHdOPMaLMe 0 nopsiakax, CTaHAapTax, a Takke
KIMHUYECKUMUN peKOMEeHAAUMSMU (PEKBM3NUTBI HOPMATMBHBIX aKTOB MPUMEHUTENIbHO K OMNpefeseHHbIM HO30/10rMsIM) MOXHO O3HaKOMWUTBbCS Ha
oduumanbHoM caite UcnonHuTens.

3. Nytem akyenta OdepThl, 3aka3umk 1 MNauneHT NoATBEPXKAAOT, YTO:

a.  03HaKOMMJIUCb C NPaBWIaMU BHYTPEHHErO pacrnopsiaka v noBeaeHns Ha Tepputopumn Mcnonnutens, MpeickypaHToM UcnonHuTens;

b. 3akasumk gan cBoe corniacMe Ha MCMob30BaHWE BHECEHHBIX UM AEHEXHbIX CPeACTB Ha cyeT McnonHutens ans onnatbl Yonyr (B ToM
yncne HeMeaMLUIMHCKUX), OKa3aHHbIX MauneHTy VicnonHuTeneMm, a Takke Ha nepepacnpeaeneHve eHeXHbIX CPeacTs, Koraa 13 cyllecTsa
06s13aTenbCTB cneayeT, McnonHuTenb BbINOMHSET POsib areHTa UM KOMUCCUMOHEpa;

C. B C/yyae ecnm 3aKka3unkoM U MaumeHToM SBAsTCS ABa pasHbIX MUA, 3aKa3unk NOATBEPXKAAET, YTO COrslacoBaHue YCyr CO CTOPOHbI
3aka3uvka npestomMmpyeTcs;

d. yBemomneHbl O TOM, YTO HecobntofeHue ykasaHuii (pekoMeHzauui) Wcnonuutens (MeAMUMHCKMX paboTHWMKOB, MPEeAOCTaBStOLIMX
nnaTHble Ycnyru), B TOM YMCe Ha3HAYeHHOro pexxuma fiedeHnsl, MoryT CHU3WUTb KaueCTBO NpeAoCTaBnsieMblX YCnyr, NoB/eyb 3a coboi
HEBO3MOXKHOCTb €€ 3aBepLUeHNs B CPOK MM OTpUUATENbHO CKa3aTbCs Ha COCTOSIHUM 340poBbs MauneHTa;

e. [loroBop He HapyluaeT uUX NpaBa W 3aKOHHbIE MHTEPECHI N HE NPOTUBOPEYNT 3aKOHY.

4. Mpeanonaraetcs, YTo AencTaus MaumeHTa 1 3akasumka No NoBOAYy OkasaHWs Ycnyr no [JoroBopy sIBASOTCS COrnacoBaHHbIMK. VICMONHUTENb He
HeceT OTBETCTBEHHOCTU B CJly4ae OTCyTCTBUSI COrNlaCoOBaHHOCTV B BOJE U BONIEN3bsIBNIEHNM 3aKa3unka v MaumeHTa.

III. NPABA N OBA3AHHOCTU CTOPOH

5. Tpw okasanum Ycnyr Ucnonuutenb 06sa3yertca:

a.  MCMonb30BaTb MeTOAbl MPOMUIAKTUKM, ANArHOCTUKM, JIEYEHUS Y MEAMLIMHCKME TEXHONIOMUM, Pa3peELLEHHbIE K MPUMEHEHUIO AECTBYOLLMM
3akoHoaaTenbcTBoM Poccuiickol denepaumu;

b. npepoctaBuTb MaumeHTy MHdOPMaLMIO, BKIIIOYAIOLLYIO B Ce65 cBeAeHNS O MECTOHaxXoXAeHUM McnonHutens, pexxnume paboTsl, nepeyHe
nnatHbIX YCnyr ¢ ykasaHuMeM ux CTOMMOCTW, 06 YCNOBWSIX NMPeoCTaBeHNsl U MONyYeHus 3Tux YCIyr, a Takke CBeAEHWUs O Hanuuum
JMLEH3UN HA MEOMLMHCKYIO AeSTeNbHOCTb, O KBanndukaumm u cepTudukaumm cneumanuctos (Takast MHdopMaums npeactaBnsercs
Wcnonuutenem Ha oduumanbHoM caiTe MCNonHWTENs, Ha CTOMKax peceniueH KIWHWK WCnonHWTens, YacTMYHO B TEKCTe HacTosien
OdepTbl, @ Takxke No 3anpocy 3akaszuuka (MaumeHTa));

C. no TpeboBaHWiO MauueHTa UM ero 3aKOHHOro MpeAcTaBWUTEeNsl NPefOCTaBNSTb B AOCTYMHOM dopMe MHGOPMAaLMIO O COCTOSIHUM ero
3[0pOBbS, BK/IIOYAs CBeAEHWsl O pe3ynbTaTax 06cnefoBaHus, AvMarHo3e, METOAax JIeYeHWsl, CBSI3aHHOM C HUMWM pUCKE, BO3MOXHbIX
BapWaHTax 1 NOCNeACTBUAX MeAULIMHCKOrO BMeLaTeNbCTBa, OXKMAAEMbIX pe3ynbTaTax jiedeHns, 06 cnonb3yeMbix Npu NpeaocTaBneHnm
Ycnyr nekapcTBeHHbIX NpenapaTax U MeauUMHCKMX U3AEnUsiX, B TOM YMCE O CPOKax MX roAHOCTM (rapaHTUMHBLIX CPOKax), MOKasaHMsIX
(NpoTMBOMOKa3aHWsX) K NMpPUMEHEHWIO, CBEAEHUsI 06 YCNOBUSIX NMPenoCTaB/eHUsl MeAULMHCKON MOMOLLM, @ Takke O KBanudukaumm u
cepTudUKaLmMmM CneunanmcTos;

d. npeactaBnsiTb Ycnyru B CPOKM, YCTaHOBNEHHble [JOrOBOPOM; OCYLUECTBASTb MEAULMHCKYK [eSTEeNbHOCTb B COOTBETCTBUM C
3aKOHOAATENMbHBIMU M WHBIMU HOPMaTMBHLIMM NPaBoOBbIMM akTaMu Poccuiickolt depepauun, B TOM uucie MOpsiAkaMu OKasaHus
MeAMLIMHCKON NOMOLLM U CTaHAaPTaMu MeAMLMHCKOM MoMOoLUK;

Mo 3anpocy NpefoCcTaBNsATh AOKYMEHTbI, HEO6X0AUMbIE ANS NOYYEHUS! COUMANbHBIX HANOrOBbIX BbIYETOB;

o 3anpocy MauneHTa UM ynosHOMOYEHHbIX UM UL, MPEAOCTaBsATL KON MEAULIMHCKOW AOKYMEHTauum;

cobniogaTh BpayebHylo TaliHy, a TaKke YcnoBMe O KOH(WUAEHUMANbHOCTM B OTHOLWEHUM MNEPCOHaNbHbIX (B TOM 4YUCNE, HO He
NCKIOYMTENBHO: BUoMeTpuyecknx) AaHHbIX MaumeHTa U 3akasuuka;

[I0BECTU 10 cBeAeHus MauveHTa 1 3akasuymka NpaBuna npeaocTaBneHnst MeaUUMHCKMMI OpraHn3aumsiMm NaTHbIX YCnyr, yTBepXXaeHHble
MocTaHoBneHueM lNpaBuTenscTBa Poccuiickon deaepaumm B HarnsgHOM M JOCTYMHOW hopMe;

npv 3akoveHnn [loroBopa npefocTaBuTb MauueHTy M 3akasuuky B AOCTYNHON (opMe MHGMOPMauMio O BO3MOXHOCTW MOyveHus
COOTBETCTBYIOLMX BUAOB U 06BEMOB MeAMLMHCKOM MoMOLUM 6e3 B3MMaHus MnaTbl B pamMKax nporpamMMbl FOCyAapCTBEHHBIX FapaHTUi
6ecrnnaTHOro OKasaHus rpakaaHaM MeaULMHCKON MOMOLUM U TeppUTOpUabHOM MPOrpaMMbl rOCYAapCTBEHHbLIX rapaHTui 6ecrnnaTHoro
OKa3aHWs rpaxaaHaM MeaMLMHCKON MOMOLUM;

j.  ocywecTBnaTb 06paboTKy NepcoHasnbHbIX AaHHbIX MaumeHTa 1 3aka3unka B COOTBETCTBUM C DeaepanbHbIM 3aKOHOM «O nepcoHanbHbIX
[aHHbIX»;

K. ¢ nucemeHHoro cornacus MaumeHTa (ero 3akOHHOro MpeAcTaBuTENS) NepefaBaTb ero NepcoHasbHble AaHHble TPETbUM nuam (B ToM
yucre PUANYECKUM) B LIENSIX, U3NO0XKEHHbIX B 3asiBNeHUN 3akasuvka, 3assneHum MauneHTa;

l. Mo nucbMeHHoMy TpeboBaHMIO 3akasunka NPeaoCTaBUTb eMy CMETY Ha OKasaHue Ycnyr.

6. Mpu nonyuyenun Ycnyr MNaumneHT obssyerca:

a. npepocTaBuTb crneumanucTam McnonHuTens (nevawemy Bpady) NoApobHY0 MHMOPMaLMIO O COCTOSIHUM CBOErO 3A0POBbS U 3[0POBbS
6nvKalwmnX POACTBEHHUKOB, OTSIrOWEHHOW HACNeACTBEHHOCTW, NEpPeHeCeHHbIX M MMEWMXCS 3aboneBaHusX, HannuuuM BpeaHbIX
NpUBbIYEK, BPeAHbIX U OMACHbIX YCIIOBUSIX TPYAA, aniepriyeckmx peakumsix, MHbIX M3BECTHLIX eMY 0COBEHHOCTSIX OpraH13Ma, CrOCOBHbIX
0KasaTb BUSIHWE Ha XOA NeyeHust U ero 3chheKTUBHOCTb, O HanMuMU 3aboneBaHWii, NPeACTaBASIOWMX ONACHOCTb AN OKPYXaKoLLMX,
ecnu MaumeHTy 3apaHee M3BECTHO O HaNNYMKM AaHHOrO 3aboneBaHus;

b. He3sameanutenbHo cooblaTb 060 Bcex HEGNArONPUSATHLIX CUMITOMax B COCTOSIHWUM CBOErO 3[0POBbS;

C. cobntoaaTb NpeanucaHns Nevallero Bpada, peXxuM ieYeHus, NpaBuna BHYTPEHHErO pacropsiaika U NOBEAEHUs!, PEryNsSPHO BbINOHATH
JINYHbIE CaHUTapPHO-TUrMEHNYECKUE NPOLEAYpPbl, HanNpaB/ieHHbIE Ha NOAAEPXKaHNe CBOEro 340P0Bbs U CAHUTaPHO-3MNAEMUONOTUYECKOro
pexuma VcnonHutens;

d. npu KaxzaoMm noceleHunM uMeTb Npu cebe AOKYMEHT, YAOCTOBEPSIOWMIA JIMYHOCTb U NPeabsBAsTb MX MO NepBoMy TpeboBaHWIo
aAMUHUCTPaUmMK, Nevallero Bpaya, cnyxobl 6e3onacHoCTM McnonHuTens, a Takke NPeaocTaBnsTb KOMUIO AOKYMEHTA, YAOCTOBEPSIOLLErO
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7.

8.

9.

-

.
j.

JIMYHOCTb NepcoHany McnonHutens ans obopMieHnst HeobXoANMON MEANLIMHCKON AOKYMEHTaLMu;

6epexxHo 0THOCUTBCS K MMyLLeCTBY McnonHuTens;

npegocTaBuTb corflacMe Ha o06paboTky WcnonHuTenem u nuuaM, YMOAHOMOYEHHbIM McmonHWTeneM, OCywecTBnsTb 06paboTKy
NepCOHanbHbIX AaHHBIX (B TOM YMCIE, HO HE UCKIOYUTENBHO: BUOMETPUYECKUX);

npefocTaBnsTb MHPOPMMpOBaHHOE AO6POBO/IbHOE Cornacue Ha okasaHue McnonHuTtenem Ycnyr;

NPOXOANTL MOArOTOBKY K MEAMLIMHCKMM MCCIeA0BaHNAM, MaHUMYNSAUMAM U NpoLeaypaM B COOTBETCTBMM C PEKOMEHAALIMAMM flevallero
Bpaya v npasunnamm, U3NOKeHHbLIMKU, B TOM YMCie, B NOANUCAaHHOM lMauneHToM MHhOpMMpOBaHHOM A06POBOILHOM COrflacm Ha OKasaHue
Yenyr;

onnaynsaTh OKasblBaeMble McnonHuTeneM Ycnyru B COOTBETCTBUU C yCrioBuaMu [lorosopa;

03HaKoMUTbCS € [NpelickypaHToM WcnonHuTens.

Mpwu ncnonHeHnmn [lorosopa 3akasumk o6sasyerca:

a.
b.

CBOEBPEMEHHO OrM/1auMBaTh OKasblBaeMble auneHTy Ycnyrv cornacHo nonoxeHusiM [jorosopa.

MpefoCTaBNsiTb CBOE corfiace Ha 06paboTKy MepcoHanbHbIX AaHHbIX (B TOM YMCTIE, HO HE WCKIIOYMTENBHO: GUOMETPUYECKUX),
nosy4YeHHbIX WcnonHuteneM B pamkax [loroBopa, AN uenelt ucnonHeHus CTOpoHaMu CBOWMX 06s3aTenbcTB no [loroBopy W
npefocTaBneHust Ux MauMeHTy B LENSX UCMOHEHWS TpeboBaHUI AelCTBYIOLLErO 3aKOHOAATENBCTB], @ TaKKe TPETHUM MLaM, KOTopble
YMNOSHOMOYEHbI  MICMONHUTENEM  OCYLLECTBNATE 06paboTKy NEpCoHanbHbIX [aHHbIX B CBA3M C TEXHUYECKOW HEOBXOAMMOCTbIO
UCKITIOYNTENBHO B MEAMUMHCKUX LIeNsiX.

u3BeLaTb MicnonHnTens 06 M3MEHeHUM NePCOHanbHbIX aHHbIX 3aKa3uuka, ykasaHHbIX B [loroBope B TeyeHue 10 (aecstu) paboumnx aHen
C AaTbl TAKOTO U3MEHEHWS;

NOAYMHATLCS MpaBunaM BHYTPEHHEro pacrnopsiaka 1 NoBeAeHNS;

B C/lyyasix, KOrfla CTpaxoBasi KoMnaHus MNauneHTa (M6o MHOe NNLI0) OTKa3bIBAeTCs MO KakuM-11M60o NpuYnHaM onnadmeatb Ycnyru, nnéo
no cTpaxoBoW nporpamMme [laumeHTa (3akasuvka) npedycMoTpeHa «dpaHlwm3a» (NpefyCMOTPEHHOE YCMOBUSIMU  CTPaxoBaHus
0CBOBOX/EHME CTPaXOBLMKA OT BO3MELLEHUS OrOBOPEHHON YacTi YBbITKOB CTpaxoBaTensi), IM60 He B COCTOSIHUM ONaTUTL YCiyrv B
CBS3M CO CBOMM (DMHAHCOBBLIM MOJSIOKEHUEM, CUYETA 3a OKasaHHble TakoMy MauueHTy Yciyrm 3akasumk 06si3yeTcs oniauveaTb
CaMOCTOSITENBHO.

Mpu nonyyeHun Ycnyr MNauneHT uMeer npaso:

a.
b.
c

f.

nosyyatb KBanuduumMpoBaHHble Ycnyry (MEANLMHCKYIO MOMOLLb);

BbIbMpaTh Nlevallero Bpada M3 ymcna MeauumMHCKMX COTPYAHMKOB McnonHutens;

B Nt06ON MOMEHT OTKa3aTbCsl OT MeAMLUMHCKOW moMowm. Mpu 3ToM 3akas3uuk 0b6si3aH onnaTtutb WcnonHuTento dakTmyeckn okasaHHble
MauneHTy Ycnyru;

nonyyaTb B JOCTYMHOW ANs Hero (opMe MMeloLLYIocs MHGOPMaLMIO O COCTOSIHUM CBOEMO 3[0POBbsl, BKIIOUAsi CBEAEHWS O pe3ynbTaTax
obcneaoBaHus, HanMumm 3aboneBaHus, ero AMarHo3e v NPorHo3e, MeToAax SieveH s, CBA3aHHbIX C HUMW pUCKaMK, BO3MOXHbIX BapuaHTax
MeMLIMHCKOrO BMeLaTeNbCTBa, UX NOCNeACTBUSX U pe3ynbTaTax NpOBEAEHHOIo leyYeHus;

MaumeHT nMeeT NpaBo Ha OTKa3 OT MEAWLIMHCKOro BMeLaTenbCTBa. B cnyyasx, koraa coctosHue MaumeHTa He NO3BOISET eMy Bblpas3nTb
CBOIO BO/MIO, @ MeAMLMHCKOE BMELLATENIbCTBO HEOT/IOKHO, BOMPOC O €ro MpoBeAeHWM B MHTepecax lMauueHTa peluaeT KOHCUMANYM
(BpauebHasi koMuccust), @ B 0COBbIX Crydyasix nevalmit (AexypHbii) Bpad. OTKa3 OT MeAMUMHCKOrO BMELLATEeNbCTBA C yKasaHUeM
BO3MOXHBIX MOCNEACTBUI OPOPMIISIETCS 3anMCbi0 B MEAMUMHCKOW AOKYMEHTaUMWM WM MOANUCHIBAETCS MMaUMEHTOM WM €ro 3aKOHHbLIM
npeacTaBuTeNeM, a Takxxe BpayoMm;

nonyyaTb cBeAeHMs 0 KBanuduKaummn 1 cepTudmrKaumm (akkpeauTaummn) cneumanuctos McnonHutens.

Mpwn npepocraenedun Yonyr UcnonHutens Bnpase:

a.

b.

onpeaensTb ANUTENbHOCTb NledeHnsi, obbeM Ycnyr, HeobxoaMMOCTb NepeBoja B OTAENEeHUs ApYroro npodwns B COOTBETCTBUU C
COCTOsSIHWEM 340poBbs MauveHTa;

B C/ly4ae BO3HUKHOBEHUS HEOT/IOXKHbIX COCTOSIHUM, YrpoXatoLWmX Xu13Hu lNaumeHTa, caMocTosTeNbHO onpeaensiTb 06beM UccneaoBaHui,
MaHUNyNSUMiA, ONepaTUBHLIX BMELLATENbCTB, HEOOXOAMMBIX [Nsl YCTAHOB/IEHUS! AMarHo3a, o6CnefoBaHMs U OKasaHUsl MeAULIMHCKOM
nomoLuu;

0TKa3aTbCs OT OkazaHus Ycnyr no JoroBopy npu HapyLueHuu MauneHToM unm 3akasumkoM ycnosuit [lorosopa, MpaBun npenoctaBneHust
MEAVMLIMHCKUMY OpraHu3aumsMmn MaaTHbIX Yciyr, a Taloke npu HecobnogeHun MaumeHToM 60AbHUYHOMO pexuMa Wav HapylieHus
npeanucaHuii U pekoMeHaaumii Bpaueii-cneumanuctoB McnonHutens, BbisiBReHUs y MaumeHTa NpOTMBOMNOKAa3aHWii, NPensTCTBYIOWMX
oKasaHuio Yenyr;

NPUHATL [EHEXHble CPeacTBa OT TPETbEero Nivua B KayecTBe WCMOSHeHUs 06si3aTenbCTBa 3akas3uuka, ecnn 3akasyuk He 3asBuT
WcnonnuTento 06 obpaTtHOM;

B c/lyyae ecnu MaumeHT onasablBaeT Ha MpWEM Mo npeasapuTenbHoi 3anuc Ha 10 ([decstb) MUHYT U 6onee — UcnonHuTenb Bripase
NpUCTYNUTL K NPMEMY NOCNeaytowWwero nauveHTa ¢ NpeAnoXeHNeM ono3aaBLieMy NauMeHTy OxuaaTb npuema, mbo xe nauneHty byaet
NpeasioXeH MpUeM y ApYroro Bpaya WM MHOTO CreuManncTa TOW XKe CMeuManbHOCTM, @ B Cllydae HEBO3MOXHOCTM Takoro npuema,
nauuneHTy ByaeT NpeanoXeHo 3anMcaTbCs Ha NpyUeM Ha apyrve AaTy U BpeMms;

B LieNsiX COXpaHeHWUsl NOosiIbHOCTM MaUMeHTOB M 3aka3unkoB — BBOAUTL B AEMCTBME MPOrpamMMbl N0SIbHOCTY (MPOrpamMMbl NPUBMAErUiA)
[Ns NOOLLpeHns UCnonb3oBaHus Ycnyr UcnonHuTtens;

NpefocTaBuTb 3aka3uMKy BO3MOXHOCTb OMJATUTL YCIyrM C MOMOLLbIO ero 6GMOMETPUYECKMX AaHHbIX (MPU HanMuMKM TEXHUYECKOWM
BO3MOXHOCTM CO CTOPOHbI McnonHuTens);

1cronb3oBaTh NPUGOpPLI 3aMepa TeMnepaTypbl Tefna B OTHOLLEHUM NoceTuTenel 3aaHuii Mcnonuurens;

OCYLLECTBNATb BuAeOHabnoaeHWe B Lensx obecneyeHns 6e30MacHOCTV MOCETUTENeN 34aHui VICMONHUTENs, B TOM 4MClie, HO He
WCKIIOYMTENBHO B Nanate, rae HaxoamTcs MauneHT;

OTCTYNUTb OT 3aMn/iaHUPOBaHHOrO rpaduka feyeHus B ciyvae onosgaHus MaumeHTa W/unm 3aHaToCTV cneumanucta Mcnonuutens,
HernocpeACTBEHHO OCYLLECTBASIOWEro NleYeHne, OTMEHUTb Ha3HaYeHHbIM NpUEM M/UKM NepeHecTU Ha Apyroe BpeMsi, B TOM uucne B
YKa3aHHbIX B HACTOSILLEM MOMOXKEHUU Cy4asix;

3aMeHUTb fleyallero Bpaya Npy HacTynIeHNN 06bEKTUBHON HEBO3MOXXHOCTM NMPOBOAWTb NleYEHME AaHHbIM CNELManUCToM, a Takke npu
HeobXoAMMOCTY HanpasuTb MauneHTa Ans KOHCYNbTauum K APYruM CrieumanmcTaM uim B UHYH0 MEAULIMHCKYIO OpraHn3aumio.

IV. NOPAAOK OKA3AHUSA YCNIYT

10. Ycnyru okasbiBatoTCS B COOTBETCTBMM C NOPSIAKAMM OKa3aHWs MeAULIMHCKONM MOMOLLM, @ TaKKe Ha OCHOBE CTaHAAPTOB MeAWLMHCKOM MOMOLLM,
[e/CTBYIOLLMMI Ha TeppuTopumn Poccuiickon depepaLmm, KIMHUYECKUMI pekoMeHaaumsMm, nnbo, no npocs6e MaumeHTa, B BUAE OCYLLECTBEHUS
OTAENbHbIX KOHCYNbTaUMN WM MEeAMUMHCKMX BMEWaTenbCTs, B TOM uucsie B 06beMe, MpeBbillaiolweM o6beM BbINOMHSEMOro CTaHaapTa
MEAMLMHCKOM NMOMOLLM, AENCTBYIOLLEro Ha TeppuTopum Poccuiickon deaepaumu.

Mopsiaok okasaHus Ycnyr onpeaensietcs ycnoBusiMu Hactosiwero Jorosopa (OdepThbl), @ Takke WHbIMU PErfnaMeHTUPYOWMMIU JOKYMEHTaMU
McrnonHuTtens, npuHMMaeMbiMK BO UCTIONHeHNs HacTosiwero Jorosopa (OdepTbl) (NOpsiakU OkasaHWUs OTAENbHbIX BUAOB YCyr, npaBuiamu u
npoud.), KoTopble ByayT ABNSTLCA HEOTbEMEMbIMU YacTaMu Hactoswero [orosopa (OdepTbl). AkuenT Takvx Ycnyr (NopsiakoB M npasui uUx
OKa3aHWs) OCyLLecTBASETCS MO npaBunaM Hactosiwero [orosopa (OdepThl), @ Takke MOXET OCYLLECTBNSTLCS KOHKMOAEHTHBIMU AEACTBUSMM

11.
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12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

3aka3zunkoB (MaumeHToB) (3akasbl Ycyr, 3amucu, onniaTbl U NPOY.) U MHBIMM criocobamm, KoTopble MOryT ObiTb MPeAyCMOTPeHbl B TaKuX
[OKyMeHTax (nopsiakax, npasunax u npou.).

06beM U xapakTep Ycnyr ycTaHaBNMBaeTCs Ha OCHOBaHWW MPeABapUTENbHOMO AMarHo3a M rnoxenaHui MauveHTa, eciv oHU He NpoTMBOpeYaT
obLenpuHaTON nevebHol npakTuke. B xoae npoBeaeHWst neyeHust 06beM U xapakTep Ycnyr MoxeT ObiTb CKOPPeKTMpOBaH creuuanuctamu
Wcnonnutensi. Mpu okasaHun MicnonHutenem Ycnyr CTOpoHaMu MOXeT ObITb COrflacoBaHa CMeTa Ha okasaHue Ycnyr (cMeTa MeavLMHCKUX
pacxonos).

McnonHuTtens BnpaBe HanpaBWTb CMETY Ha OKasaHue YCNyr Ha 3/1eKTPOHHYIO MoYTy 3akasudumka, yKasaHHyto B 3asBieHun 3akasuuka, 3asBneHnm
MauveHTa unu aHkete MaumeHTa (MM MHOM AOKYMeHTe, odopMIeHHOM WcnonHWTeneMm, npu 3aBefeHuM AOKYMeHTauuMu Ha MaumeHTt wmm
3akasumnka). Ecnm 3akasuvk He HanpaBWT BO3paXKeHWsi Ha NpefCTaB/IeHHYI0 CMETY Ha OkasaHue YCiyr OTBETHbIM NUCbMOM B TeyeHue 1 (0aunH)
KaneHJapHOro fHs C MOMEHTa HarpaBneHust 3aka3unky CMeTbl Ha OkasaHue YCiyr — Takasi CMETa CUMTAETCsl MPUHSATON 3aKa3umkoM B MOJSTHOM
obbéme.

CmeTa Ha okasaHue Ycnyr cocTaBnisieTcsl 6e3 yyeTa 0cO6eHHOCTe KOHKPETHOrO Cnyyast U 6a3npyeTcs Ha CTaTUCTUYECKOM aHanm3e TUMUYHbIX
pacxofoB Npy AAHHOM MPEeAnoNoXWUTENBHOM AuarHose (cocTosiHum). Mo MeAMUMHCKUMM MoKasaHWusM JleyallMM BpayoM MOryT HasHayaTbCs
[OMOSHUTESNbHbIE UCCNEA0BaHMS, MaHUMYNAUMU. OKOHYATESNbHBIN CHET MOXKET OT/IMYATLCS OT CMEThI PACXOLOB.

Cpok okasaHus Ycnyr onpeaensiercs, ucxoas U3 obbeMa npoduiakTuyeckmx, AMarHoCTUYECKUX U NevebHbIX MEPONPUSTUIA, NpefyCMOTPEHHbIX
HOpPMaTMBHbIMX JOKYMEHTaMW, C YHYETOM pexuma paboTel McnonHuTens. AMbynaTopHas MeauumHCKas NoMollb OkasbiBaeTcst VicnonHuTtenem B
[ieHb 06palLeHns, eCnv MHOW MOPSAOK He YCTAaHOB/IEH B NMOpsiiKax M CTaHAapTax OKa3aHWsi MEAMLIMHCKON MOMOLLM, a Takxke Mpu AOCTYNMHOCTM
Bbl6paHHOro MaumeHToM Bpaya. CTauvoHapHasi MeAMLMHCKast MOMOLLb OKa3blBAETCS B CPOK Ha MEPUOJ COOTBETCTBYIOLLErO SleYeHusI.
MeanumHCKoe BMeLaTeNnbCTBO OCYLLECTBASETCS NPpY YCI0BUM HanMums NOANMCaHHOrO MHOPMUPOBAHHOrO AO0H6POBOLHOMO cornacus MaumeHTa
WM €ero 3aKOHHOro MpPEeACTaBUTENS], MOMYYEHHOrO B COOTBETCTBUM C TPebGOBaHMSMM [EWCTBYIOWEro 3aKOHOAATEeNbCTBa, €CIM MHOEe He
YCTaHOB/IEHO 3aKOHOAATENbCTBOM Poccuiickoin deaepaumm.

McnonHutens BNpaBe npvBnekaTtb A1 okasaHus Ycnyr no [IoroBopy MHble MeAMLMHCKME OpraHu3aumu, UMetowme NMUeH3MmM Ha MeauLMHCKYIo
[esTeNbHOCTb M COOTBETCTBYIOLLME MHBIM TPe6OBaHMAM AelCTBYHIOLLEro 3aKkoHoAaTeNbCTBA. B 3TOM cnyyae McnonHWTenb KOOPAMHUPYET AeNCTBUS
MpvBIIEKAEMbIX K OKa3aHWio Ycnyr MeauuMHCKMX OpraHv3aumii, obecneunBaeT npefocTaBneHve MauneHTy U YNoNMHOMOYEHHbIM MOC/eaHUM B
3asBneHwu MauyeHTa nMuaM MHGOPMaLMM O XOAE NIEYEHNs], COCTOSIHUM 3A0POBbst MauMeHTa, UHBIX YCIOBUSIX OKa3aHUsi MeaULIMHCKOW MOMOLLM.
MpuBneyYeHne NHbIX MEAULIMHCKUX U HE MeAMLIMHCKWX OpraHu3aumii Ans okasaHus Ycnyr MauneHTaM MoXeT OCyLLECTBASATLCS Takke Ha OCHOBaHWM
AreHTCKMX ¥ UHbIX NPaBOOTHOLUIEHUI. VCMONMHUTENb MOXKET perylaMeHTUPOBaTb NPUBEYEHNE MHBIX MEANLIMHCKUX OPraHM3aLmMii U He MeULMHCKUX
OpraHv3aumnii JOMOMHUTENBHBIMU MOPSAKaMM M UHBIMW PErNTaMEHTUPYIOLLMMM JOKYMEHTaMM, KOTOpble 6yayT SIBASTHCS HEOTHEMIEMON YACTbiO
HacTosiwero [orosopa (OdepTol).

CTOpOHbI onpegenunu, YTo B crlyyae rocnutanusaumv MaumeHTa McnonHuTenb BNpaBe HanpaBUTb Ha aApec 3MEeKTPOHHON NoYThl 3akasuunka
feTanusaumio Yciyr, okasaHHbIX B TeYeHWe nepuopaa rocnutanusaumu. Mpu He NOcTynneHWu B agpec MICnonHMTeNns co CTOpOHbl 3akasuvka
MpeTeH3ui B OTHOLUEHUM TakuX YCIyr B TeYeHue 7 KaneHZapHbIX AHEN C AaTbl HanpaB/eHusl Mo 3EeKTPOHHOM MoyTe AeTanu3aumy oKasaHHbIX
Yenyr, Takve YCnyru CHUTaloTCs MPUHSATBIMU 3aKa3unkoM.

V. NOPAAOK NPOBEAEHNA BBAMMOPACYETOB 3A OKA3AHHbLIE YCNTIYTU

MepeyeHb U CTOMMOCTb YCNyr yCTaHOBMEHbI MpelickypaHToM MICnonHuTensi, AeMCTBYIOWEM Ha AaTy OKa3aHWsi COOTBETCTBYHOWMX Yciyr. Ha
MOMEHT 3aK/toyeHns [JoroBopa, a Takoke Ha MOMEHT MOMyYeHUs KOHKPEeTHbIX Ycnyr, cTopoHamu [loroBopa npestoMUMpyeTcs, YTO 3aKkasuuk 1
MaumeHT 03HaKoMAeHsbI ¢ MperickypaHToM.

VcnonHuTens Bnpaee u3MeHsTb Mpalic-nucT B nepuoa aencteus [orosopa. MHbopMaums 06 M3MeHeHUM CTOMMOCTU YCNyr, a Takoke U3MEHEHHbIN
MpelckypaHT AoBOAATCS A0 3akaszuuka (MauveHTta) nyTeM pasMelleHusi B cet «MHTepHeT», Ha oduumanbHOM caifTe WcrnonHuTens u Ha
MH(OPMaLIMOHHBIX CTeHAaX, CTolkax peceniueH UcnonHuTens.

3aKa3unKk Npou3BOAMT onnaTy YCIyr B AeHb MX OKa3aHWs. YCIyru, CBA3aHHble C MPOBEAEHMEM onepaTMBHBLIX BMeLLATeNbCTB, ftobble BUAbI
XUPYPruyeckoro ieyeHus;, a Takke Ycyru, cBsisaHHble ¢ 1abopaTopHOM AMarHOCTMKOM, OMIaunBaloTCs 0 UX OKasaHusl. [paBuiia okasaHwusi
NAaTHLIX MeAMUMHCKMX ycnyr WcnonHuTens MoryT codepxaTb B cebe cBefeHUs, KOHKPETU3NpYIoWMe CPOKWU, pa3Mepbl M MOPSAOK onnathl B
3aBMCUMOCTM OT MaHMpyeMbiX (OKasblBaeMbIX) UM 3aKa3blBaeMblX (3aKka3aHHbiX) Ycnyr. Takve lMpaBuna okasaHus NaaTHbIX MeAULIMHCKNX YCIyr
WcnonHutenst nybnukytoTcs Ha oduvuManbHOM caiTe McnonHuTens, a Takke pa3MellaloTcsl Ha MHMOPMAaLUMOHHBLIX CTeHAAX W/Wnu CTokkax
peceriueH U MOryT OTAeNbHO 6bITb NpeAocTaBneHbl 3aka3unky (MauneHTy) no ero 3anpocy, B TOM YMCIE B 31EKTPOHHOM BUAeE.

PacueTbl Mexay CTOPOHaMM OCYLIECTBASIIOTCS B POCCUICKMX pybnsix yepes kaccy McCnonHuTens wunu nyTeM Ge3HanMuHOro nepeuvcieHus
[EHEXHbIX CPEACTB Ha pacyeTHbIN cYeT VcnonHuTens.

PacueTbl MeXxay cTopoHamu B 6e@3HannMuHoON (hopMe MOryT OCYLLECTBASTLCS Takke NOCPEACTBOM UHTEPHET-3KBalpUHra 6aHKOBCKOW kapToi. Mpu
onnate Ycnyr 6aHKOBCKOM kapToi, obpaboTka nnaTexa (BkoYast BBOL HOMepa KapTbl) NMPOUCXOAWUT Ha 3alUMLLEHHON CTPaHKLEe NPOLLECCMHIOBOM
CUCTEMBI, KOTOpast NMPOLLIa MEXAYHAPOAHYI0 CepTUMMKALIMIO, B CBA3W C YeM KOHMUAEHUMANbHbIE AaHHbIe (PEKBU3NUTbI KapTbl, PErUCTPALIMOHHbIE
[aHHbIE M Npoyve AaHHble) He MOoCTynaloT, He obpabaTtbiBatoTcs MicnonHuTenem n He CTaHOBATCS M3BeCTHbIMM WcnonHuTento. Mpu pabote ¢
[aHHbIMKM 6aHKOBCKUX KapT MPUMEHSIETCS CTaHAapT 3alMTbl UHGOPMaLmK, pa3paboTaHHbIN MeXAyHapOAHbIMU NNAaTEXHbIMU cucTeMamu Visa u
MasterCard - Payment Card Industry Data Security Standard (PCI DSS), uto obecneunBaeT 6e3onacHyo 06paboTky peKBU3MTOB 6aHKOBCKOM
KapTbl Aepxatens. lNpuMeHseMas TeXHONOrns nepeaavn AaHHbIX rapaHTupyeT 6e30macHOCTb MO caenkaMm ¢ 6aHKOBCKMMM KapTamu nyTem
MCMNonb30BaHMa NpoTokosnoB TLS (Transport Layer Security), Verified by Visa, Secure Code, MIR Accept 1 3aKpbITbiX 6aHKOBCKUX CETEN, MMEIOLLIMX
BbICLUYIO CTeneHb 3awwmThbl. Mpyu HeobXxoAMMOCTH BO3BPaTa AEHEXHbIX CPEACTB, YNaYyeHHbIX 3a YCyrn, AeHexXHble CPeACTBa BO3BPALLAIOTCS Ha
Ty e 6aHKOBCKYIO KapTy, C KOTOPOM Npou3BOAMNack onnaTta.

B cnyyae 6poHvpoBaHus MauveHToM (3aka3umkoM) onpeaeneHHol Aatel U (Unn) BpeMeHU okasaHus Ycyr, B ciydae, ecnv cnonHuTtens umeet
BO3MOXHOCTb OKa3aTb COOTBETCTBYIOLME YCyrn B Takue Aatbl 1 (Miun) BpeMs, icnonHutens MoXeT obecneunTb BO3MOXXHOCTb MpefoCTaBeHNs
MNaumeHTy (3akasumky) ycnyrm no 6poHNMpOBaHMIO COOTBETCTBYIOLMX AAaThbl U (Mn) BpeMeHn (BpOHMpOBaHWe CNOTOB PacnmcaHus) 3a OTAENbHYI0
nnarty, Npu 3ToM ecnu MauueHT B NocneaytoLeM obpaTuTbCs 3a Takol Ycnyroli B COOTBETCTBUM C GPOHMPOBAHMEM (MNW B UHYIO AaTy U BpeMs
MCKJTIIOYMTENBHO MO B3aUMHOMY cornacuio CTOpPOH), CTOMMOCTb Takoro 6pOHMPOBaHMS C/IOTOB pacrvcaHus 3a4nTbiBaeTCs MicnonHutenem B cyeT
onnatbl Ycnyr. Ycnyra no 6pOHMPOBaHMIO CIOTOB pacnvcaHusi MOXeT ObiTb NpefoCTaBfeHa MHbIM NMLOM, AEWCTBYIOWMM MO MOPYYEHUIO
Wcnonuutens, o yeM WcnonHuTens yBegomnseT MauneHTa (3aka3umka), B TOM Yuc/ie NOCPEACTBOM 3MEKTPOHHOW NOYTbI, OpuULManbHOro canta
McnonHutens v nHbiMm cnocobamu. Ycnyra no 6poHMpoBaHMIo CIOTOB PacnmcaHns MOXET cocTaBnaTb 40 100% OT CTOMMOCTY COOTBETCTBYHOLLMX
Yenyr.

MomMnMMo npepocTaBneHnst ycnyrm no 6pOHNPOBAHMIO CNOTOB pacnucaHusl Anst MOayYeHus YCnyr B onpefenieHHble AaTy W BpeMsl, YKa3aHHbIX B
HacTosweM pasgene [orosopa (OdepTbl), McnonHutens Bnpase TpebosaTb OT 3akasumka (MaumeHTa) BHeceHus npegonnaTbl B pa3Mepe A0
100% ot ctoumoctu Ycnyr. B cnyyae HesiBkv lMaumeHTa Ha npueM ansa nosnyyeHus Ycnyru B COOTBETCTBMM C 3anWCbiO U He YBEeAOMIEeHUsl 06
3ToM McnonHutens 3a 24 (ABapguaTh YeTbIpe) Yaca A0 COOTBETCTBYIOLLEro NpueMa nnbo OTCYTCTBMS BO3MOXHOCTM y MIcnonHMTENs opraHn3oBaTtb
npueM Takoro MaumeHTa B paMKkax TOro e AHs1, Ha KOTOpPbIv Bbii Ha3HaueH NpueM, BHeCeHHas npeaonnaTa 3aka3unky He Bo3BpalLaeTcs (B TOM
yucne 3a ycnyrm nutaHns (ecnm NPUMEHNMO), 3a UCKIIOYEHVEM ClydaeB BO3HMKHOBEHUS Y MaumeHTa Gopc-MaXopHbIX 06CTOATENBCTB, KOTOpble
6yayT noATBEpPXAEHbl COOTBETCTBYIOLWMMU AOKYMEHTAaMU KOMMETEHTHbIX OpPraHoB, SIM60 eC/iM NPUYMHBLI HESBKM Ha npueM 6yayT npusHaHbl
McnonHutenem yBaxuTenbHbiMy (601€3Hb U T.4.), NPU 3TOM TakKne YBaOXKUTENbHbIE MPUYMHBI AOMKHbI 6bITb AOKYMEHTAIbHO NOATBEPXAEHbI. Jns
Ycnyr, npeanonaratowmx onepaTvBHbIe BMeLLATeNbCTBa U NpebbiBaHWe B CTaUMOHape — CPOK YBeAOMJIEHNS O HEBO3MOXHOCTW NosyyeHuns Ycnyr
(HesIBKM B KNMHUKY VcnonHuTens u npouy.) coctasnsieT 15 kaneHaapHbIX AHEN.
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McnonHuTtenb no 3asenexuio MauueHTa BO3BpaLLaeT U3/IULLHE YriayeHHyto CyMMy B TedeHue 10 paboumnx aHeit ¢ MoMeHTa obpalueHus MauuyeHTa.
B cnyyae onnatbl No 6aHKOBCKOW KapTe, yKasaHHbI CPOK MOXET 6biTb yBenuueH, 6aHkoM BbinycTvBlEM KapTy MauveHTta. O6s3aHHOCTb
McnonHutensi no BO3BpaTy AEHEXHbIX CPeACTB CYMTAETCS UCMOMHEHHOM C MOMEHTa CrMCaHWUs AEHEXHbIX CPeACTB € PacyéTHOro cyeta
Wcnonuutens.
MpelckypaHT VIcnonHuTensi MoOXeT BkoYaTh B cebs YCyru KOMMIEeKCHOro xapakTepa, B KOTOpble MOryT BXOAUTb Kak HECKObKO OAMHAKOBbIX
Yenyr, Tak U HECKOMbKO pasHbIX. KOMMNEKCHOCTb Takux Ycnyr 6yaer cnefoBaTh M3 UX HaMMeHoBaHUs. CTOMMOCTb KOMIIEKCHOW YCyru HdKe,
YyeM ecnn 6bl NpuobpeTanucb BXoAsWMe B Hee YCyru no OTAenbHOCTM (MpefoCTaBneHne CKUAKKM), B CBSA3M C YeM Mpu 3akase Takux Ycnyr
3aKa3unK MOHMMAET, YTO UX MPUOBPETEHNE HOCUT aneaTopHbIN (PUCKOBBIN) XapakTep Kak A/l Hero camoro, Tak v Anst icnonHutens (peanusaums
aneaTopHoCTU Ans McnonHWTens 3akniloyaeTcs B npeaocTasfieHun Ycnyr B 6onblueM obbeme, HO 3a MeHbLUylo mnaTy, a Ans 3akasuuka B
BO3MOXHOM HE MCYEPNaHUM BCEX YCIYT, BXOASALLMX B COCTaB KOMMIEKCHOM Ycnyru). B ciyyae oTkasa oT Ycyr, BXOAALWMX B KOMIIEKCHYHO Ycnyry,
nocre ux NpMoBpeTeHns N YaCTUHHOIO UCHEPNaHKs, a Takxke TpeboBaHWS NPOM3BECTU BO3BPAT AEHEXHbIX CPEACTB, CYMTAETCS, YTO 3aKasumk
0TKa3ancs OT NPeAOCTaB/IEHHON eMy CKWUAKY, B CBSA3W C YEM NPOU3BOAMTCS BO3BPAT OCTaTKa AEHEXHbIX CPEACTB NOCNe nepecyeTa ncyepnaHHbIX
Ycnyr B cooTBeTCTBUM C [MpeickypaHToM McnonHutensi, kak ecnu 6bl npuobpetanuch Ycnyrn no otaenbHocTv (He B komnnekce). Mpasuna
HaCTosLLEro MyHKTa PacnpoCTPaHSIOTCS Takxke U Ha KOMMEKCHbIE NpeaonepaunoHHbie obcneaosaHns (MccneaoBaHns).
MpelickypaHT WcnonHutenss MoXeT cofepaTb B cebe Takke MeauUMHCKME MpOorpamMMbl, KOTOPble MOMYT aKUEemnToBaTbCs 3aKa3uMKoM
(MaumneHTOM), B TOM Uncsie, OTAENLHO (MOPSIAOK aKUenTa, NpaBuia, NOpsiAOK OKasaHus YCIyr B COOTBETCTBUM C NPOrpamMMoii, 06beM NporpaMMbi,
nocnesCcTBMS JOCPOYHOMO OTKasa OT MPOrpaMMbl ONPeAenstoTCS COOTBETCTBYIOLLMM akLENTOM MW NMPOrpaMMol C YHETOM MOJIOKEHWI HAaCTosILLero
nyHkTa [orosopa (OdepTsl).
B croumocTb npuema (OCMOTpa, KOHCyNbTauwuu) Bpada JobOro HanpasBleHWs He BXOAWT CTOMMOCTb NPOBOAMMBIX B Xode npueMa
[OMArHOCTUYECKMX, NlabopaTOpHbIX WCCMeAOBaHUM, MEAMUMHCKMX MaHunynsuvid. OHWM  OMMauMBAlOTCS  OTAENbHO, COMflacHO  LieHaM,
npeaycMoTpeHHbIM B MpeiickypaHTe WcnonHuTens.
CToMMOCTb YCnyr, CBS3aHHbIX C NpebbiBaHWeM B CTaumMoHape (nanate), onpeaenseTcs cneayowmm obpasom:
= OpHopHeBHoe MnpebbiBaHWe B CTaLMOHApe OrnlauMBaeTCst B COOTBETCTBUM C AeWCTBYIOLMM [peiickypaHToM;
= [lpu MHOroAHEBHOM MpebbiBaHUW B CTaLUMOHape (BbiMUCKa NPOU3BOAMTCS Ha CleaytoWwmnin Unm nocneaytowme AHu), nepsblii AeHb (NepBble
CyTKv) NpebbiBaHWs B CTaLMOHApe NOANEXMUT onsaTe B NOSIHOM 06beMe He3aBUCMMO OT BPEMEHU MOCTYMSEHUS, NPY 3TOM:
— Mpw Bbinucke MaumeHTa Ao 12:00 kaneH4apHOro AHS — TEKYLMI A€Hb OniaTe He NOANEXMT;
— Mpwu Bbinucke MaumeHTa ¢ 12:00 ao 18:00 KaneHAApPHOro AHA — TEKYLWMWA AeHb MOAMEXMUT OnfaTte B pasMepe Y2 CyTOYHOro
npebbiBaHNs B CTauMOHape;
— Mpu Bbinucke MauueHta nocne 18:00 kaneHAApHOro AHS — TeKYLUMA eHb MOANEXMUT onnate B MO/HOM 06beMe CYTOYHOro
npebbiBaHUS B CTaLMOHaPpe;
— B cnyyae noctynnenus MNaumeHTa B CTauMoHap HakaHyHe nepej AHEM NpoBeAeHUs onepaTMBHOMO BMelaTenbcTea (nocne 20:00
[HS, NpeawecTBYIOWEro [HI0 OnepaTMBHOrO BMellaTenbCTBa) — npebbiBaHMe B CTauMOHape Ha MNPOTSXKEHUU AHS,
NpeALecTBYIOLEro AHIO ONepaTVBHOMO BMELLATENbCTBA, OMNJlaTe He NMOAMIEXMT, MPU 3TOM NTaH1e 3a Takol AeHb VicnonHuTenem
He npeaocTaBnseTcs.
— B cnyyae noctynneHus MaumeHTa B cTaumoHap nocne 13:00 B AeHb NPOBEAEHNS ONepaTUBHOrO BMeLLATENLCTBA, KOrAa BbINUCKa
MaumeHTa OCYLLECTBNSETCS Ha CNeAyloLWMi KaneHaapHbIi AeHb, Bbinucka MaumeHTa 6e3 B3WMaHus nnatbl 3a npebbiBaHue B
CTaumoHape CBepx CyTOYHOro npebbiBaHMst MOXET 6bITb ocywecTsneHa Ao 18:00 cneaytowero aHs.
Pogutenio (3akOHHOMy npeacTaBuTENtO) paspellaeTcs npebbiBaHWe B Manate C HecoBeplUeHHONeTHuM pebeHkoM. [laHHoe npebbiBaHve
MOANEeXMT onnaTe B COOTBETCTBUM C AEUCTBYOWMM [pelickypaHTOM Mo npaBunaM, onpeaeneHHbIM HacToswwmM JorosopoM (OdepToit) ans
pacyeTa CTOMMOCTH NpebblBaHNs B CTaLMOHape, Npy 3ToM 6ecnnaTHO NPeAoCTaBNSETCS BO3MOXHOCTb NpebbiBaHMS C AETbMM [0 YETLIPEX fIET, a
C pebeHKOM CTaplLe AaHHOrO BO3pacTa - NPU HaMnuMm MeAMLIMHCKMX MOKa3aHuin. BO3MOXXHOCTL NpebbiBaHMs B NanaTte C AeTbMU CTapLue YeTbIpex
JIET MPU OTCYTCTBUM MEOULIMHCKUX MOKa3aHW npenocTaBnsieTcsl KNMHUMKOM MpU HanuMuMy BO3MOXHOCTW. paBwuna onpeaeneHvsi CToMMOoCTH
npebbiBaHNs B CTalLMOHape, onpefeneHHble HaCTOSIWMM MYHKTOM, pacrpoCTPaHslOTCS B PaBHOM CTENEHW Ha WHbIX Nnl, NpebbiBalowmx B
CTauMoHape COBMECTHO C MauneHToM.
B cniyyae Heob6xoaMMOCTY MICMonHUTENb BrpaBe OCyLEeCTBUTL NepeBos MaumeHTa B CTaLMoHap MHOW MEAMLIMHCKOM opraHu3aumm (B YacTHOCTH,
ecnv nofo6HbIN nepeBos 06yCNoBneH cneunduKon BbiSIBNEHHOMO Y MauveHTa 3a6oneBaHus). PacyeT CTOMMOCTU faHHbIX YCIyr Npov3BOAUTCS
cornacHo lMpelickypaHTy UcnonHuTens, AeiCTBYIOWEMY Ha MOMEHT OKa3aHWsi MeauUMHCKOW Ycnyru.
Mpu okazanun Ycnyr MaumeHTy, Ans KoTopbiX Tpebyetcs npuobpeTeHne WcnonHWTenemM AOPOroCcTOSWMX MeAVKAaMEHTOB, CTOMMOCTb TaKuX
MeAMKaMEHTOB OM/auMBaeTcs MauMeHTOM Ha YCnoBusSIX MpedorniaThl. B cnyyae oTkasa MauueHTa B Xofe NeYeHust OT BbibpaHHOW Ycnyru, ans
KOTOpOM VCNonHUTENeM Ha MOMEHT OTKasa Y)Xe NproBpeTeHbl AOPOroCTOsILLME MeAVKAMEHTbI, CyMMa 3aTpaT Ha Takue MeaukaMeHThbl MauneHTy
He BO3BPALLAETC M 3acumTbiBaeTcs VicnonHuTenem Kak KoMmneHcaumst Takmx pacxoaos.
Mpuémka Ycnyr no Jorosopy ocdopmnsieTcss aktom 06 okasaHuu Ycnyr. AKT, Npu HanuMuuy 3anpoca 3akasuvka, BpyyaeTcst 3aka3umKy Hapo4yHO
Ha noboit u3 crtoek peceniteH WcnonHuTens. WcnonHWTenb BnpaBe MPeAnoXuTb 3aka3uuky MOAnMcaTb akT MOCPeACcTBOM MCMOMb30BaHMs
3NEKTPOHHBIX TEXHUYECKMX CpeacTB UcnonHuTens (NMnaHLWeT U T.1M.), C MOMOLLbIO KOTOPOro 3aKas3uunk NOANMCHIBAET AOKYMEHT (aKT) CBOe pyKow
MyTeM OCYLLECTB/IEHUS rpacnyeckoro oTobpaXkeHWs TMYHOM noamuck (hakcUMUIbHOE BOCMPOU3BEAEHME MOANUCH). YKa3aHHOE B HACTOsILLEM
abzaue dakcumunbHoe (rpaduueckoe) BOCMPOM3BEAEHWE MNOANUCU Ha akTe 06 okasaHuu ycnyr npusHaetcs CTOpoHaMu, Kak MMetollee
IOpPUANYECKYIO CUY HapsiAy C COBCTBEHHOPYYHOM (SIMYHOI) NOAMMCHIO 3aKa3umka.
B criyyae oTCyTCTBMS 3anpoca 3aka3uvka Ha Bblgady akTa 06 OKasaHHbIX YC/yrax, a Takke B Clyyae OTCYTCTBMSI BO3PAXEHWI B OTHOLLEHWUU
OKa3aHHbIX Ycnyr B TedeHue 7 (CeMb) KaneHaapHbIX AHEN C AaTbl oka3aHus Ycnyr no [JoroBopy, Takue YCnyru CYMTatoTcst NPUHSATLIMI 3aKa3unkoM
B NOSIHOM 06bEMe, a aKT 06 oKasaHHbIX Ycyrax noanucbiBaeTcs McnonHuTenem B 04HOCTOPOHHEM MOPSAKeE.
McnonHutens BnpaBe, AOMOMHUTENBHO HaMpaBUTb akT 06 Oka3aHWM YCIyr Ha 3MeKTPOHHYK NOYTY 3aKasuumka, YKa3aHHylo B 3asiBneHuu
3aka3uuka, 3assneHun MNaumeHTta unmn aHkete MNaumeHta (MLHOM AOKyMeHTe).
Ecnu 3akasumk He HanpaBWT BO3PAXKEHWsI Ha NPeACTaB/EHHbIN akT 06 oka3aHuu YCIyr OTBETHBIM MUCbMOM B TeueHue 7 (CeMb) KaseHAapHbIX
[Hel ¢ MOMeHTa HanpaBneHus 3aka3umKy akTa 06 okasaHuu Ycnyr — Takue YCIyr cUMTaloTcs NpUHSTLIMKU 3aKa3umKoM B NMOHOM 0bbéMe.
MepeuncneHHble cnocobbl NoNyyYeHns akta 06 okasaHuu Ycnyr/npuHATUS YCnyr SBASIOTCS PaBHO3HAYHBIMU.
B cnyyae yknoHeHus, oTKasa OT noanvcaHus akta 06 okasaHum Ycnyr 6e3 MOTMBMPOBKM NPUYMH OTKasa, UM OTCYTCTBUS B MOMEHT OKOHYaHUS
okasaHusa Ycnyru MaumeHTa, 3akas3uvka MM MHOMO YNOSHOMOYEHHOro /MUa, akT MoAnvcbiBaeTcs McnonHutenem B OAHOCTOPOHHEM MOPSIAKeE,
Ycnyrn cuntaloTcs OKasaHHbIMKM M MPUHATBIMM  3akasumkom/lMaumeHToM B nosHoM obbeme. PakT okasaHus Ycnyrn Takke MoxeT ObiTb
NOATBEPXKAEH MEANLIMHCKOW AOKYMEHTaLMEN.
CTOpOHbI A0MYCKaloT BO3MOXHOCTb NMOAMMCAHUS akTa 06 okasaHHbIX Yciyrax MaumeHToM (B TOM uYMcne B Ciyyasix, Koraa 3akasumk dhakTuieckm
OTCYTCTBYET B MEAVLIMHCKON OpraHun3aumm UcnonHutens). Mopsaok NoanvMcaHns akta 06 okasaHHbIX Ycnyrax MauveHToM aHanornyHbIin nopsiaky
noanucaHus akta 06 okasaHHbIX Ycnyrax 3akasumkoM. Mo TpeboBaHuio 3akas3umka oT MaumeHTa MOXeT BbITb CKpbiTa MH(OpPMaLUmMs 0 CTOMMOCTU
Ycnyr, B TakoMm cnydae ¢ MauneHToM (Npy OTCyTCTBUM 3aKa3umka) MOXeT OblTb MOAMUCAH akT C nepeyHeM Ycnyr 6e3 yka3aHusi CTOMMOCTY Takux
Yenyr.
Onnata 3a npepoctaBnsieMble VicnonHutenem MaumeHTy Ycnyrn MoXeT 6biTb OCyLLECTBIEHa CTPAXOBOW KOMMaHWEN UK UHbIM TPETbUM SIMLIOM, B
TOM YMC/e, Ha OCHOBAHWMM AOrOBOPOB, 3aKMOYEHHbIX MCMonHUTENeM € yKasaHHbIMU TPETbUMU NLAMM.
McnonHutenb BnpaBe 3a BO3HarpaXKAeHWe CoBepllaTb MO MopyyeHuto MauueHTa topuauMyeckue U MHble AEWCTBUSI MO NpUoBpeTeHuio Ans
MaumneHTa He MeaMUMHCKMX YCyr/TOBapoOB OT CBOEr0 MMEHM, HO 3a CYET 3aKasuuka. 1o caenke, COBEpLIEHHON UCMONHMTENEM C TPETBUM JIULIOM
OT CBOEro MMEHW 1 3a CYET 3aKa3uuka, NnpuobpeTaer npasa M CTaHOBUTCA 06513aHHBIM MicnonHuTenb, XoTa 6bl MaumeHT nnm 3akasumk 1 6binm
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Ha3BaHbl B CAEMKE MW BCTYNWN C TPETBUM NIULIOM B HEMOCPEACTBEHHbIE OTHOLLEHWS MO UCMOMHEHMIO CAENKU. 3a COBEpLUEHUE BbilLeyKa3aHHbIX
CAenok 3akasuuk yrnnaumeaeT MCnonHUTeNo areHTckoe BO3HarpaxaeHve B pasmepe 10% OT CTOMMOCTM 3aka3aHHOro ToBapa unu Ycnyru u
BO3MELLAET M3pacxofoBaHHble WCMOMHUTENEM Ha MCMOSHEHWE MOPYYEHWUst CyMMbl. YMnaTa BO3HarpaXaeHus M KOMMeHcauusi pacxoaoB
NMPOV3BOAMTCS 3aKa3yMKOM HalIMUYHbIMU AEHEXHBIMU CPEACTBAaMU B Kaccy McnonHutenst unm 6aHKOBCKMM NEpeBOAOM Ha cyeT McrnonHutens B
[ieHb 3aKasa McnonHuTeneM cooTBETCTBYIOLIMX TOBApOB MM YCNyr Ha OCHOBaHWM cyeTa McnonHutens.

YKaszaHHbI B HAacTOsILLEM pa3gesnie NopsiAoK B3anMOPaCcUEToB 3a OKa3aHHble YCyrn MOXeT 6bITb U3MEHEH MO COrMALLEHMIO CTOPOH.

VI. OTBETCTBEHHOCTb CTOPOH MO AOrOBOPY

3a HEUCTNOSIHEHVE UMW HeHaANeXallee UCMOSHeHWe 0653aTeNbCcTB MO HAcTOSILEMY [OroBOPY, CTOPOHbl HECYT OTBETCTBEHHOCTb B MOPSIAKE,
npeaycMOTPEHHOM AENCTBYIOLWMM 3aKOHOAATENBLCTBOM Poccuiickor deaepaumu.
CTOpOHbI YCTaHaBNMBaOT, YTO MCMonHUTENb OCBOBOXAAETCS OT OTBETCTBEHHOCTU 3@ HEUCTONIHEHWE WK HEHaAneXallee UCTONIHEHWE CBOMX
06513aTeNbCTB MO OKasaHuio YCayr, ecnm 3To 6bii0 06ycrioBneHo:
= HenpeacTasnenueMm lMaumeHToM VcnonHuTento (fevallemy Bpady u/unm MHOMy CreumanucTy) Hagnexallen nhdopMaumm Ans okasaHus
Ycnyr, paBHO Kak 1 NpeaocTaBneHne HejoCTOBEPHON UN NOXHOM MHbopMaumu;
= HapyweHueM MauneHTOM pexuma neyeHus, NpaBui BHyTPEHHEro pacropsiaka 1 NoBeAEHUs W NpaBuI1 OKasaHUs OTAEMbHbIX BUAOB YCnyr,
C KOTOpbIMM MaUMeEHT AO/MKEH BbiTb NpeaBapuTeibHO 03HAKOMIIEH NEPeA MX OKasaHWeM;
*  HeucrosiHeHueM MauneHTOM NpeanucaHniA eYallero Bpada u/munm nHoro cneumanucta Ucnonnutens;
= ocywecTBneHneM MauneHToM Ha Niobon CTaaum NeYeHnsl Kakux-mbo HeCcornacoBaHHbIX C BpayoM AEMCTBUM, MPSMO MM KOCBEHHO
BIIUSIIOLLMX HA XOZ NMPOBOAMMOrO Kypca NeueHus (B TOM YMCNE CaMOfeyeHre, UCMONb30BaHUe PeKOMEHAALMI UHBIX CMELMANMCTOB UK
WHBIX TPETBUX NKL);
*  COKPbITUEM MSIN HECBOEBPEMEHHBIM NpeaocTaBneHneM MaumMeHTOM CBEAEHWI neYalleMy Bpady O Npou3oLeaLleM yXyalleHn CoCTOSHUS
3[10pOBbSI.
McnonHuTenb HeceT OTBETCTBEHHOCTb 3@ HEKAUECTBEHHOE OKasaHwe YCyr npy YCrioBUM MOATBEPXAEHWUS HEKAUYeCTBEHHOrO OKasaHust Ycnyr
COracHO NOMOXEHMSIM AEMCTBYHIOLLErO 3aKoHoAaTeNbCcTBa Poccuitickon deaepaumu.
B cnyyae HeCBOeBPEMEHHOI OMaThl OKasaHHbIX YCyr 3aka3unkoM MCcnonHUTEb BpaBe OCyLWECTBUTL Cleaytowme Mepbl Mo OTAEIbHOCTM UK
B COBOKYMHOCTM:
= B C/lyyae MCYeprnaHus aBaHca — HanpaBuTb yBeoMsieHue 06 ncyepnaHuy Takoro aBaHca M 06pasoBaHWsl 3afj0/MKEHHOCTV Ha afpec
3/1IEKTPOHHOW NOYTbI 3aKasunka u/unu MNaumeHTa;
*  NPUOCTAHOBWUTb NpefocTaBsieHne Ycnyr MauveHTy A0 NOSMHOrO MoralleHns obpasoBaBLUENCS 3a[0/MKEHHOCTM, 33 WCKIOYEHMEM
COCTOSIHMWIA, YrPOXaKOLLMX >XU3HW MaumneHTa;
= noTpeboBaThb OT 3aKasuuka yriaTbl HEYCTOMKM B pasMepe 1% OT HeymnnayeHHOW CyMMbl 33 KaXAbli KaneHAapHbli AeHb NMPOCPOYKY
niarTexa;
= 06paTuTbCs B CyaebHble opraHbl Poccuiickolt ®efepaumn Ans B3bickaHMs 06pa30BaBLIENCS 3aA0/MKEHHOCTY € 3aka3uyMka B MOMb3y
Ncnonnutens;
= OTKa3aTbCsl OT UCMOSHEHWs [loroBopa B OAHOCTOPOHHEM MOpsiZKe.
CTOpOHbI OCBOGOXAAIOTCS OT OTBETCTBEHHOCTM 3a YaCTMYHOE WM MOSHOE HEBLINOSIHEHUE 06S3aTeNbCTB, €C/IM OHO SIBUNOCH CNIEACTBUEM
06CTOSTENLCTB HEMPEOAOMMOMN cunbl (Popc-Maxop): YpesBblyaiHble CUTYaUMu NPUPOAHOIO M TEXHOFEHHOrO XapakTepa, 60eBble AeNCTBUS,
3NMAEMUM, 3NU300TUM, SNUDUTOTUM, CTUXMIHbIE 6EACTBMS, HABOAHEHWS, 3EMNETPSICEHMS, MOXapbl, yparaHbl, 3abacToBKM, W3MeHeHWe
3aKkoHozaTenbCcTBa Poccuiickolnt deaepaumu, pacropskeHWst U akTbl FOCYAAPCTBEHHbIX M Cyae6HbIX OpraHoB, WHble COBLITUS, He noasiexaluue
KOHTpoMto CTOPOH, BO3HWMKLWIME MOCNE 3aKk/oyeHust [1oroBopa, a Takke MO WMHbIM OCHOBaHWSIM, MPeAyCMOTPEHHBIM 3aKOHOAATENbCTBOM
Poccuiickoit deaepaumm.

VII. NOPAAOK PASPELLEHUA CMOPOB

Bce cnopbl 1 pa3Hornacusi, KoTopble MOryT BO3HUKHYTb Mo [1oroBopy wnu B CBA3W € HUM, CTOPOHbI ByayT CTPEMUTLCS pelwmnTb NyTeM
neperoBopoB. B cnyyae HEBO3MOXXHOCTM pa3peLLeHmsi CMOPHbIX BOMPOCOB B A0CyAe6HOM MnopsiaKke:
*  MCKM O 3awwmTe npaB 3aka3uuka (MaumeHTa) 6yayT NpeabsBASTLCS B Cy4 MO BbIGOPY 3aka3umka B COOTBETCTBUM C AEMCTBYIOLLMM
3aKoHOAATeNbCTBOM Poccuiickon denepaumuy;
= no cornaweHunio CTOPOH yCTaHaB/IMBAETCS CrieaytoLlas NoACYAHOCTb Al UCKOB MCnonHuTens K 3akasunky:
— €C/n Cnop MOACYAEH MUPOBOMY CyAbe, TOrAa UCK NpeabsBnsieTcs B cyAebHbIl yyacTok N2418 ropoaa MockBbl;
— €C/M Cop NOACYAEH palioHHOMY Cyfly, TOraa UCK NpeabsBnseTcs B [PeCHEHCKMIA paioHHBbINM cya ropoaa MOCKBbI.
3aKa3yuuK BrpaBe U3MEHWUTb YCIIOBUS, YKa3aHHbIE B HACTOSILLEM MYHKTE, MyTEM yKa3aHus B 3asiB/IEHUM 3aKka3umKka Ha OTKa3 OT J0rOBOPHOM
nozcyaHoctv (B ceoboaHoM chopMe), NMbo HarnpaB/ieHNs COOTBETCTBYHOLLErO NMMCbMEHHOTO 3asiBSIeHMs B aapec VicnonHuTensi B cB0604HOM
¢opme B nepuoa AeicTeus [lorosopa, HO 0 MOMEHTa BO3HUKHOBEHMS CyAebHOro crnopa Mexay McnonHuTeneM n 3akasymkom.
CTOpOHbI 063yl0TC CO6/0AaTb CPOKM HA A0CyAeGHOE YperynupoBaHWe MPETEH3UM, YCTaHOBMIEHHbIE [AEMCTBYIOLWMM 3aKOHOAATE/bCTBOM
Poccuiickolt ®epepaumnn. Mpu 3TOM CPOK PACCMOTPEHUsI 3aKa3yuMKOM MpPETeH3WU WMCnonHWTens CTopoHbl ycTaHaenvBaloT B 10 ([decaTtb)
KanenaapHblX AHel. CpokK paccMOTpeHus npeTeHsuii 3akasunka (MauMeHTa) Ha KauyecTBO OKasaHHbIX YCayr MOXeT 6biTb yBennyeH go 30
KaneHaapHbIX AHEV Ans NPOBEAEHUSI COOTBETCTBYHOLMX KITMHUKO-3KCMEPTHBLIX MEPONPUSTUI, B TOM YMC/Ie NO BHYTPEHHEMY KOHTPOJIIO KayecTsa
1 6e30MacHOCT! MEAULIMHCKON AeATENbHOCTH, 0 YeM 3akasuvk (MaumeHT) yBeaoMnseTcs UcnonHuTeneM.

VIIIL. CPOK AEACTBUS AOrOBOPA, NMOPSAOK EFO U3MEHEHUSA U PACTOP)KEHMNS

[loroBop BCTYMNaeT B culy C MOMEHTA MosyyeHust VicnonHuteneM 3asiBneHns 3aka3uuka v Nnocsie 03HaKoMNeHUs 3akasumka ¢ MpelickypaHToM
McnonHuTtens, peXxvmMoM paboTbl M NpaBuiamMn BHYTPEHHEro pacnopsiaka U noBeAeHus (MM nocne akuenTa B MHOM hopMe COrnacHo yCoBUSM
HacTosiwero [lorosopa). loroBop 3ak/toueH Ha HeONpeAeneHHbIN CPOK, eCiv HU oaHa U3 CTOPOH He 3asiBUT O HaMepeHUM pacToprHyTb [JoroBop.
M3MeHeHue u pacTopxkeHue [loroBopa OCYLLECTB/SETCS Ha OCHOBaHWU U B MOPsiAKE, NPeayCMOTPEHHBIM AEMCTBYIOLMM 3aKOHOAATENbCTBOM U
[Jorosopom.

Pa3melleHne HoBolM pepakummn OdepTbl 0 3akntodeHun [oroBopa Ha obuumManbHOM calite WCnonHWTens v pasMelleHns Takon peaakumun Ha
MHbOPMaLUMOHHBIX CTEHAAX VICMONHUTENS, CTOMKaX peceriueH SBASETCS NPeanokeHMeM No USMEHEHWIO YCIIOBUI 3aKO4EHHOro paHee [loroBopa
1 NPUBEAEHMS €r0 YC/OBUI B COOTBETCTBUE C YC/IOBUSIMU HOBOW peaakuun OdepTbl 4515 nu, ¢ keM 6bin 3ak1touéH [oroBop Ha NPEeXHMX YCoBUsIX
OcbepThbl. 3aKazumK NOATBEPXKAAET CBOE COrylacue C YCoBUSAMM 0BHOBIEHHOM pefakumm OdepTbl NyTEM COBEPLLEHUS KOHKITIOAEHTHbBIX AENCTBUIA,
KOTOpPblE MOTYT BbIpaXaTbCs MM B MPOAOIKEHUM NOMb30BaHUA Yciyramu (B Cnydae HecoBrnafeHus 3aka3umka v MaumeHTa B OAHOM nuue —
nonb3oBaHuneM Ycnyramu MaumeHToM) no [JoroBopy unm onnate Takux Ycnyr.

IX. (HOOPMALIMOHHDBIE U UHBIE CEPBUCbl NCNOJTHUTENA

MauneHTy nnm 3akasumKy, KOTOpbIi OAHOBPEMEHHO siBnsieTcst MaumeHToM no [oroBopy, MOXeT 6biTb npegoctaBneH fgoctyn k CepBucam
Wcnonnutens.
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MocpeactBoM JlnuHoro kabuHeTa MaumeHT (3aka3umk) ucrnonb3yet Cepsuchl McnonHuTens, nepeveHb M npasuna WCMosb30BaHUS KOTOPbIX
pa3mMelleHbl Ha OduumansHoM caite Ucnonnutens (https://olymp.clinic/, https://Ik.olymp.clinic/). Ucnonb3ys nto6oii 3 Cepeucos Vicnonnutens,
MaumeHT (3aKasunk) noaTeepxkaaeT HakT 03HAKOMIEHUS U COrlacve C MpaBuIaMm UCnosb3oBaHus CepeucoB VCnonHUTenNs B TeKyLen peaakumum
Ha MOMEHT MCMosb30BaHus. McnonHuTenb Bnpase BHOCUTL M3MEHEHWS B NpaBuna ncnonb3osaHns Cepencos McnonHutens. AkTyanbHas Bepcus
[@HHBIX YCOBUI Takxke COAEPXXUTCS B pasjene «ycioBuUsl B3aumopeincTaus» B JIMuHOM kabuHeTe MaumeHTa (3akasumka). MpaBoobnajaTtenem
Cepeucos sBnsercs 000 «YK Onumn Knunuk» (OFPH 1227700894442), ¢ faHHbIM nUOM lMaumeHT (3aka3unk) HenocpeacTBeHHO 3ak/touaeT
Mosb30BaTesNbCKOE COrfalleHne, a ICNonHUTENb aAMUHUCTPUPYET (BYHKLMOHAS, MOCBSLLEHHbIN HEMOCPEACTBEHHO VcnonHUTeNto.

B uensx ucnonb3osaHua JinuHoro kabuHeta MaumeHTa (3akasuvka) 1 rapaHTUKM OMaThl OKasaHHbIX yenyr McnonHuTtenem MauneHT (3aka3umk)
NpuBSA3bIBAET CBOIO H6aHKOBCKYIO KapTy B CBOEM JIMUHOM KabuHeTe. Jliobas 6aHKoBCkast KapTa, NpuBs3aHHas K JIMuHOMY KabuHeTy, cunTaeTcs
NpVBSI3aHHON KapToWi. MICnonHWTENb BripaBe CnucaTb CYMMY, COCTaBASIIOLLYO CTOMMOCTb OKa3aHHOW yCnyru ¢ 0603HauYeHHON NpyBS3aHHOM KapThl,
BbI6GpaHHOM lMauneHTOM (3aka3umMKoM) Kak OCHOBHOM.

Mpn yKkasaHUM AaHHbIX NPYBSI3aHHOW KapTbl M AanbHEMLIEM MCMONMb30BaHUM MNpUBSI3aHHOM KkapTbl MauweHT (3aka3uvk) MOATBEpXAAET U
rapaHTMpyeT ykasaHue UM JOCTOBEPHON W MOHOWM UHGOPMaLMN 0 AeNCTBUTENbHOW 6aHKOBCKO KapTe, BblJaHHOM Ha ero ums; cobnoaeHne um
NpaBui MEXAYHAPOAHbIX MAATEXHbIX CUCTEM U TpeboBaHUI GaHKa-3MUTEHTa, BbIMYCTUBLLErO MPUBS3aHHYIO KapTy, B TOM YMC/E B OTHOLIEHMM
nopsiaka NpoBeAeHNs 6e3HANIMYHbIX PacyETOB. VICMONHUTENb OCTABSET 3a CO601 NPaBo B Nt0601M MOMEHT NOTpe6oBaTh OT MaumeHTa (3akazunka)
NMOATBEPXKAEHUS AaHHbIX, YKa3aHHbIX UM B JIMYHOM KabuHETE, B TOM 4WUCNe [AaHHbIX MPUBS3aHHOW KapTbl, M 3anpoCuTb B CBSA3M C 3TUM
noaTeepXAatolmne AOKYMeHThl. B ciyyae oTkasa MaumeHToM (3aka3ymkoM) NpeaocTaBuThb 3anpallmMBaeMble [OKYMEHTbl AN naeHTUdMKaumm
JIMYHOCTU M MOATBEPXAeHWs haKTa BnajeHns U Nonb30BaHWs KapToi — McnonHutens obo3HavaeT nHcdopMaumio o MaumeHTe (3akasunke) Kak
HEAOCTOBEPHYIO M OTKa3blBaeT B MPEAOCTaB/EHUM NOCTeayoWMX YCIyr 0 MOMEHTa MPUBS3KU HOBOW 6aHKOBCKOW KapTbl UM NMOATBEPXAEHUS
MHGOPMaLMKM B OTHOLIEHUM NPUBS3aHHOM KapTbl NYTEM NMpeaoCTaBeHUs 3anpaluMBaeMbIX No TakoMy (akTy JOKYMEHTOB W/uUau uHdopMaumu.
WcnonHutenb ocyuwectsnsieT goctyn MauueHTta (3akasumka) k CepBucam McnonHuutens nocne obsizaTenbHOM mpoueaypbl MAeHTUdUKaLmm
MauveHTa (3aka3uvka), KOTOpas OCYLLECTBASETCS MyTeM BXoAa B JIMYHBIA KabuHET npu oMol normHa v naponsi. CTOpOHbl MpU3HAOT
VHAMBUAYaNbHBIA NOrMH M naponb MaumeHTa (3akasunka) peKBM3WTaMU MPOCTON SMEKTPOHHOWM moanvcu, 3anpoc Ha Cepsuc WcrnonHuTens,
HanpaeneHHbIM MauneHToM (3aka3umkoM) Yepe3 JIMYHbIM KabWHET, sIBNSETCS aHanoroM 3arnpoca B agpec VcnonHuTensi, MoAnMcaHHOro
cobCcTBEHHOPYYHOW noanucbio MaumeHTa (3akasuvka). B Cepsuce peanusyeTcsi BOSMOXHOCTb MAEHTUdMKaLUMM M ayTeHTUdUKaumm MaumeHTa
(3aka3umka) nocpeactBom ECHA (nopTtan rocyaapctseHHbix ycnyr). Mocpeactsom Cepsuca MaumeHTy (3akasumky) MoryT ObiTb OKasaHbl
MeAULMHCKUE YCIYTY, B TOM YKC/E C MPUMEHEHNEM TeNTEMEANLIMHCKMX TEXHOMOTWIA.

MNauneHT (3aka3uuk) obasyeTcs He nepefaBaTb CBOW JIOMMH M Naposb (BKOYAs NEpBUYHbIE AAHHbIE ANS aKTUBALUMW) TPETbMM NMuaM, He
coobwwaTb Kogosoe coBO TPETbUM IMLI@M M HECET MOJHYIO0 OTBETCTBEHHOCTb 3@ MX COXPaHHOCTb, CAMOCTOSTENBHO Bbibupas crocob nx xpaHeHus.
Ecnu MaumeHT (3akasumk) He B COCTOSHUM AoKasaTb 06paTHOE, TO BCE AEMCTBUS, COBEpLUEHHbIE C UCMOMb30BAHWMEM €ro NorvHa M Mmapons,
CYMTAIOTCS COBEpLUEHHbIMU TakuM [MaumeHToM (3akazumkom). lNpu yTepe, HeCaHKLUMOHUMPOBAHHOM AOCTyne Anbo nobbiX Apyrvx cUTyaumsx,
MOBMEKWMX 3a COB0M AOCTYN K Naposto TPeTbUM nnuaM, MaumeHT (3akasuunk) ob6s3aH He3aMeaMTenbHO CoobWwmuTh 06 3ToM McnonHuTento. bes
Mosly4yeHnsl COOTBETCTBYIOLLEro yBeaoMeHns McnonHuTenb nonaraeTcs Ha AOCTOBEPHOCTb MHMOPMauuM O KOHTaKTHbIX AaHHbIX Ha MOMEHT
B3auMopaencTBus ¢ MauneHToM (3aKkasumKom).

McnonHutenb He HeceT OTBETCTBEHHOCTb 3a MOCMEACTBUS HECAHKLUMOHWPOBAHHOMO MCMOMb30BaHWS JIMYHOMO kabuHeTa TpeTbUMM nuuamu,
CNyumBLLErocs He no BuHe McnonHuTens.

McnonHutenb He BNpaBe packpbiBaTb MHMOPMaLUMIO, NMOTyYeHHyto OT MaumeHTa (3akasuunka), B T.4. KOHTAKTHbIE AaHHbIE U NePBUYHbIE JaHHble
AN aKTUMBaUMW, U He MOAMEeXallylo pasrfaleHuio B cuny TpeboBaHuWii 3akoHogaTenbcTBa PO, TpeTbuM MuaM 3a WUCKIIOYEHWEM CyyaEes,
npeaycMOTPEHHbIX 3aKOHOAATeNbCTBOM PO u 3asBneHuneM (BonensbsaBneHneM) MaumeHTa (3akasuuka), a Talke ANS peanusaumu [orosopa
CaMOCTOSITENbHO/MYTEM NPUBNEYEHUS] TEXHUHYECKMX M OPraHU3aLUMOHHbBIX CMEeLManncToB, cobnogas ycnoBue 0 KOHPUAEHUMANbHOCTY AaHHBbIX.
MaumeHT (3aka3unk) BripaBe B 060V MOMEHT MpeKpaTWTb WCMonb3oBaHve CepBUCOB McnonHuTtens, notpeboBaTb 6/10KMPOBKY JIMUHOIrO
kabuHeTa. WcnonHwTenb BrnpaBe B 1060/ MOMEHT YacCTMYHO/MOMHOCTbIO OrpaHWunTb AocTyn [MMauueHTa (3akasuvka) k Cepsucam
Wcnonuutens/JinuHomy kabuHeTy 6e3 06bsCHEHNS NPUYKNH.

X. MPOYME YC/1OBMA AOrOBOPA

B octanbHOM, He yperynmpoBaHHoM [JoroBopoM, CTOPOHbI PyKOBOACTBYIOTCS AEMCTBYIOLMM 3aKOHOAATENbLCTBOM Poccuiickoit defepaumm.
lOpuanyecku 3HaunMble cO0bLLEHNS, CBA3aHHbIE C BO3HUKHOBEHWEM, U3MEHEHNEM UM NpeKpaLleHneM OCHOBaHHbIX Ha [OroBope 0643aTenbCTs,
a Talkke WHble JOKYMEHTbl, HeO6XOAMMOCTb HanpaBneHWsl KOTOPbIX BO3HUKAET B PaMKax B3blCKaHWS 3af0/DKEHHOCTM B CyaebHOM nopsake,
HanpasfSTCA CTOPOHaMM CleayoLwmM obpa3om:

= coobleHns B agpec McnonHuTens HanpaBasoTcst 3aka3umMKkoM u/unum MauMeHTOM TOMbKO Ha afpeca 3MEeKTPOHHOM NOYTbl C JOMEHOM

@olymp.clinic.
= coobleHus B agpec MauneHTa u/unm 3akasuvka HanpaBnsoTcs VICMONHUTENEM Ha afpeca 3NeKTPOHHOW MOYThI, YKa3aHHbIe B 3asiBNeHNN
3akazuvka, 3assneHun MauueHTa, aHkeTe MaumeHTa nam B Apyrux AOKyMeHTax.

Takol cnocob HamnpaBneHWsi CTOPOHbI YCTaHABNMBAIOT, kakK AOCTaTOUHbIA U He TpebyioLwmii HanpaBieHUs AOMNOMHUTENbHBIX MUCEM C MOMOLLbIO
YCNyr Kypbepckon A0CTaBKW, MOYTOBOM CBSI3U U UHBIMK criocobamu.
Opuanyeckn 3HaumMble COOBLLEHMSI CUMTAIOTCSH AOCTABMNEHHBIM WU B TeX ChyyasiX, €C/iM OHM HanpasneHbl (3aka3unky, MaumeHTy) no agpecy
3NEKTPOHHOM MOYTHLI, YKa3aHHOMYy B 3asiBfieHUM 3akas3uvka, 3aseneHun MaumeHTa, aHkeTe [lauueHTa WM B APYruX [AOKYMEHTax, HO Mo
06CTOATENLCTBAM, HE 3aBUCALUMM OT MICMONHUTENS, OHM He 6binv AOCTaB/eHbl agpecaTy UKW agpecaT He 03HAaKOMMUIICS C HUMM.
[oroBop BK/OYaET B cebs HacTosiLwme ycoBums 3akoydeHns [lorosopa, 3adukcpoBaHHble B OdepTe, a Takke 3asBneHne 3akasumnka, Kotopoe
3aKa3uuk NpefoCTaBNsET Ans MOATBEPXKAEHUS NMPUHATUS (aKUENTa) YCIIoBUIA 3aKnodeHus [Jorosopa. Ik3emnnsp OdepTbl U KOMUs 3asiBieHuUs
3aka3umka C OTMETKON O MPUHSATUM MPEAOCTaBASIOTCS 3aKa3umnky. KoMMnekT foKyMeHTOB Ans lMauveHTa npepocTaBnsieTcs WcnonHuTeneM no
€ero 3anpocy.
CTOpOHbI foNycKatoT (akcMMUIbHOE BOCNpou3BeaeHve McnonHutenem noanuceii («dakcummne») ynonHOMOUYEHHbIX UM UL, C MOMOLLbIO CPEACTB
MEXaHWYECKOro UM UHOFO KOMMPOBaHWS!, 31EKTPOHHOM Noanucu, NMbo MHOMO aHarnora Co6CTBEHHOPYYHO NOAMUCY Ha AOKYMEHTaX, SBMISIOLLMXCS
06s13aTeNbHbIMU U HEOBXOAMMBIMU MPU NPOBEAEHUU CAENOK B CWiy 3akoHogdaTenbcTBa PO mnnu ycnosuii Jorosopa. Mpu 3ToM dakcuMunbHas
noanuce 6yaeT MMEeTb TaKyIo Xe CUITY, KakK U MOAJIMHHAS NoANWCh YMOHOMOYEHHOMO Nnua.
MaumeHT (3akazumk) BMpaBe 3HAKOMUTBLCS C MEAMUMHCKOM [OKYMEHTaUMen, OTpaXcaloWwel COCTOsiHME 340poBbsi [laumeHTa. Mopsigok
03HaKOMMNEHUsi C MHGOpMaLMen 0 COCTOsIHUM 310poBbsi MauveHTa pernameHTUpyeTcst MpaBunamMy BHYTPEHHEro pacrnopsigka B KIMHUKe
Wcnonnutens.
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