000 «Onumn KnuHuk Mapc»

O/TMMIN KAMHWMK

MAPC

nasHbIM BpadoM 000 «Onumn KnuHnk Mapc»
Pepakumsa ot 01.09.2025

O®EPTA
0 3aK/II0YE€HUM AOroBOPa Ha OKa3aHMWe MJ1aTHbIX MeANLIMHCKNX
ycnyr

lopoa Mocksa
I. NPEAMBYJIA

B cooTBeTCTBUMM cO cTaTbelt 437 [paxaaHckoro kogekca Poccwiickoit
defepaumn HaCTOSLUMIA OKYMEHT siBnsieTcs ny6anyHoin odepToli ObLuectsa
C OrpaHWYEHHO OTBETCTBEHHOCTbIO «OnuMN KnnHuk Mapc» Ha 3akiodeHne
[IOroBOpa Ha OKasaHWe NMaTHbIX MEeAWULMHCKUX ycnyr (Aanee no TekcTy —
«OcpepTta» / «[loroBop»).

ObLWEeCTBO C OrpaHUYEHHON OTBETCTBEHHOCTbIO «OnuMn KnuHuk Mapc»
(manee no TeKCTy MOXeT MMeHoBaTbcs — 000 «Onumn KnuHuk Mapc» [/
«McnonHuTenb»), B nvue MaBHoro Bpaya Koponesa AHapest BagumoBwnya,
npeanaraeT noboMy hU3MYecKoMy NuLy 3aKNoYMTb JOrOBOP Ha OKasaHue
nnaTHbIX MeauuuHCckuX ycnyr (JoroBop) B COOTBETCTBUM C YCNOBUSIMYU,
M3M0XEHHbIMM B HacTosweln OdepTe.

CpoK AelcTBUSA YCNOBMIA Hactosilei OdepTbl: C AaThl yTBEPXAEHUS
pegakumMn  (ykasaHo BBepXy HacToOsILEro [AOKyMeHTa) A0 MOMeHTa
oduumanbHoro oT3biBa MM yTBepxkaeHust OdepTbl B HOBOWM peaakumu.
AkTyanbHasi pepakums OcbepTbl pa3MelleHa Ha oduumanbHOM calite
Wcnonnutens: https://olymp.clinic/, a Takke WH(POPMAUMOHHBIX CTeHAax
W/VNK CTOMKax peceriueH.

Akuent OdepTbl: nojaya GUNYECKUM JIMLOM, XKENaloWwMM 3akIiounTb
[JoroBop, 3asBneHust 3akasuuka Mo YycTaHoBneHHoW dopme (dbopma
3asBneHnst 3aKasumka pasMelleHa Ha oduumManbHOM cante UCnonHUTens u
Ha MH(MOPMALMOHHBIX CTeHAaX WCMOnHUTeNs, CToMKax peceniueH), nocne
03HaKoMneHus ¢ OdepToil, NpeiickypaHToM McnonHuTensi, pexuMoM paboTbl
W NpaBWNaMuM BHYTPEHHEro pacriopsifika W MoBeAeHUs AN MauMeHTOB,
COMPOBOXAALLMX UX SILL U UHBIX NOCETUTENEN, NpaBUnaMm (MONOXEHNUSIMM)
3anvcv Ha npuem (M/unu rocnuTanu3aummn), NpaBuIamMnm OKasaHus NaaTHbIX
MeAMUMHCKMX  ycnyr. AkuenT OdepTbl MOXET OCYLLECTBASTbCS TaKxke
KOHK/IOAEHTHBIMU  EMCTBUSAMM 3aKa3uuka (3aKa3 MeauUMHCKWMX YChyr u
() wx onnata, WHbIMW [ECTBUMAMM, NOATBEPXAALMMU MOMHOE W
6e30roBopoyHoe npuHsaTVE ycnosui OdbepTl, noanucaHnem
COOTBETCTBYIOLIErO COrflacust Ha 06paboTKy MepCoHanbHbIX AaHHbIX ANs
uenen ucnonHeHus 06s3aTenbCTB cornacHo ycnosusim OdepTbl, WHbIMK
[eNCTBUSMU. [JOKYMEHTbI /11 O3HAKOMIIEHUS U UX NMPUHATUS/NPUCOEANHEHMS
(akuenToBaHWs), ykasaHHble B HacTosieM ab3aue u no Tekcty OdepTsl,
pa3smeLLatoTcs Ha oduumanbHoM caite McnonHuTens: https://olymp.clinic/, a
TaKxke MHPOPMALIMOHHBIX CTEHAAX U/UNW CTOMKaxX peceriieH, B TOM Yucne B
pasgene «lOpuanueckas UHbopMaums» u (unn) Ha dyTepe (HUXKHEN YacTu)
CTpaHuubl oduumansHoro calita UcnonHutens. Ycnosus OdepTsl 041HAKOBbI
ans Bcex  nmoTpebutenei.  lMpu  cosepweHun  akuenta  OdepThl
noaTBepXaaeTcs nosnHoe u 6e3oroBopoyHoe npuHsaTUe OdepTbl (Aorosop
npucoeavHenus / ny6nnYHbIA 4OroBOp).

CBepneHuns 06 UcnonHutene:

1)  HaumeHoBaHue: OBLLECTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbIO
«Onmumn KnuHuk Mapce».

2) Appec mecta HaxoxpaeHus: 125124, Mocksa, 1-9 yn. SImckoro
Mons, p. 15, cTp. 4, od. 26.

3)  OrPH 1217700353727 paTa BHeceHus 28.07.2021 MexpalioHHoI
MHcnekuveli deaepanbHoii Hanorosol cnyx6bl N246 no r.
Mockse.

4)  VHH 7714474577, KN 771401001.

5)  BaHKOBCKWE peKBU3UTbI:

. BaHk: MAO CbepbaHk

. P/c 40702810838000281263
L] K/c 30101810400000000225
L] BNK 044525225

6)  JlnueHsuna N2 J1041-01137-77/01307066 ot 23.07.2024, BblaaHa
[lenapTaMeHTOM 3[paBoOXpaHeHuss . Mocksbl (127006, .
Mocksa, Opy>celiHbIi nep., 4. 43, cTp. 1, TenedoH: +7 (495) 777-
77-77, e-mail: zdrav@mos.ru, oduumanbHbIv caunT:
https://mosgorzdrav.ru). C akTyanbHOM BbINUCKOM U3 peecTpa
SMLEH3MIA  MOXHO O3HAKOMUTLCS Ha oduUUMaNbHOM  cainTe
Poc3apasHaasopa:
https://roszdravnadzor.gov.ru/services/licenses.

MepeyeHb paboT (ycnyr) B COOTBETCTBUM C NMUeH3nen WcnonHutens, ux
cTouMMocTb (aanee — «[MpeickypaHT»), MpaBuna BHYTPEHHErO pacropsiaka u
NnoBeAeHUs ABNSIOTCS 06LEeAOCTYNHBIMU U pa3MeLLEeHbl Ha MHOOPMALMOHHBIX
cTeHfax MicnonHuTens, CToMkax peceriueH, a Takxe Ha odpuumanbHOM cante
WcnonnuTens:  https://olymp.clinic/. 3akntoyas Hactosiwmii - [orosop,
3aKka3uvK ¥ MaumeHT NOATBEPXAAIOT, YTO OHM O3HAKOMJIEHbI C YKa3aHHON B

WHH 7714474577 OT'PH 1217700353727
Mocksa, 125124, 1-a ynuua Amckoro Mons, 15
+ 7 (495) 255-50-03 | mars-info@olymp.clinic | www.olymp.clinic
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APPROVED BY
Head Physician of Olymp Clinic Mars LLC
Version of 01.09.2025

OFFER
for the conclusion of a contract for the provision of paid medical
services

The City of Moscow
I. PREAMBLE

In accordance with Article 437 of the Civil Code of the Russian Federation,
this document is a public offer of Olymp Clinic Mars Limited Liability Company
to conclude a contract for the provision of paid medical services (hereinafter
referred to as the Offer/Contract).

Olymp Clinic Mars Limited Liability Company (hereinafter referred to as Olymp
Clinic Mars LLC/ Contractor), represented by Andrey Korolev, Head Physician,
offers any individual to enter into a contract for the provision of paid medical
services (Contract) in accordance with the terms and conditions set forth in
this Offer.

Validity period of the conditions of this Offer: from the date of approval
of the revised version (indicated at the top of this document) until the Offer
is formally withdrawn or a revised version is approved. The current version of
the Offer is posted on the official website of the Contractor:
http://www.olymp.clinic, as well as on information stands and/or reception
desks.

Acceptance of the Offer: submission by an individual intending to conclude
the Contract of the Customer’s Application in the prescribed form (the form
of the Customer’s Application is posted on the Contractor’s official website
and on the Contractor’s information stands and reception desks), after
familiarization with the Offer, the Contractor’s Price List, the Contractor’s
working hours, the Internal Regulations and Conduct Rules for patients,
accompanying persons and other visitors, the rules (regulations) for making
an appointment (and/or hospitalization), and the Rules for the Provision of
Paid Medical Services. Acceptance of the Offer may also be effected by the
Customer’s conclusive actions (ordering medical services and/or paying for
them, other actions confirming full and unconditional acceptance of the Offer,
signing the corresponding consent to the processing of personal data for the
purposes of fulfilling obligations under the Offer, and other actions). The
documents for familiarization and their acceptance/adhesion (acceptance)
specified in this paragraph and throughout the text of the Offer are published
on the Contractor’s official website: https://olymp.clinic/, as well as on
information stands and/or reception desks, including in the section “Legal
Information” and/or in the footer of the Contractor’s official website. The
terms of the Offer are the same for all consumers. By accepting the Offer, full
and unconditional acceptance of the Offer is confirmed (contract of adhesion
/ public contract).

Contractor-related information:
1)  Name: Olymp Clinic Mars Limited Liability Company.
2)  Address: 125124, Moscow, 1st Yamskogo Polya Street, Building
15, Structure 4, Office 26
3) OGRN 1217700353727, date of entry 28.07.2021. Interdistrict
Inspectorate of the Federal Tax Service No. 46 for Moscow.
4)  INN 7714474577, KPP 771401001.
5) Bank details:
. Bank: PJSC Sberbank
- Settlement account 40702810838000281263
. Correspondence account 30101810400000000225
. BIC 044525225
6) License No. J1041-01137-77/01307066 dated 23.07.2024, issued
by the Department of Health of Moscow (127006, Moscow, 43
Oruzheyny per., bld. 1, phone: +7 (495) 777-77-77-77, e-mail:
zdrav@mos.ru, official website: https://mosgorzdrav.ru). An up-
to-date extract from the register of licenses is available on the
official website of Roszdravnadzor:
https://roszdravnadzor.gov.ru/services/licenses.

The list of works (services) in accordance with the Contractor's license, their
cost (hereinafter referred to as the Price List), Internal Regulations and
Conduct Rules are publicly available and posted on the Contractor's
information stands, reception desks, as well as on the Contractor's official
website: http://www.olymp.clinic. By entering into this Contract, the
Customer and the Patient confirm that they are familiar with the information
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HacTosilweM ab3aue MHdopMaumei. AkTyanbHas peaakumsi [NpelickypaHTta
AIBNIAETCA HEOTbEMNEMOI YacTbio [Jorosopa.

AkuenTys OcepTy, 3akazumk 1 MaumeHT NOATBEPXKAAIOT, YTO YBEAOMSIEHbI O
BO3MOXXHOCTW OKa3aHUs MeAWMUMHCKOW MOMOWM WHBbIMU - MEANLMHCKUMM
opraHusaumsmm  6e3  B3WMaHuMs  nnathl B paMkax  NporpamMbl
roCyAapCTBEHHbIX rapaHTuii Poccuiickoii ®eaepaummn 6ecnnaTHoro okasaHus
rpaxxaaHaMm  MeAMUMHCKOM MOMOWM W TeppuTOpuanbHbIX — MNporpamMm
rOCyfapCTBEHHbIX ~ rapaHTMi  6ecnnaTHoOro  OKasaHWsi  rpaxkaaHam
MeanumHckon nomowm. C MporpaMmoii M TeppuTopuanibHOW NporpamMmon
roCcyAapCTBEHHbIX  rapaHTMii  6ecnnaTHOro  okasaHus  rpaxxaaHam
MEAMUMHCKON noMowM B ropoge MockBe MOXHO — O3HAKOMWUTLCS
odbuumanbHOM caiTe [lenapTaMeHTa 3ApaBoOXpaHeHWst ropofa MockBbl:
https://mosgorzdrav.ru/, a Takxe Ha oduuManbHOM calite MOCKOBCKOrO
ropoackoro  ¢oHaa  06s13aTeNbHOr0  MEAMUMHCKOro  CTpaxoBaHWsi:
https://www.mgfoms.ru/documents/basa, https://www.mgfoms.ru/, a Takxe
Ha odmumMansHOM nopTasne NpaBoBoi MHdopMaumu: http://pravo.gov.ru/.

3aKa3umk: GU3MYecKoe  SIMLO, UMEOWEe  HaMepeHue  3aKasaTb
(npnobpect)  nmMbo  3akasbiBaowlee  (MpuobpeTalollee)  MaTHble
MeAMUMHCKUE YCIyrn B COOTBETCTBUM C [loroBOpPOM B nosb3y MauveHTa.

MaumeHT: dusMueckoe nMUO, UMelollee HaMepeHue MoayYnTb SIMbo
nonyvatouwlee nnaTtHble MeAWUMHCKWE YCIYyrM JIMYHO B COOTBETCTBUM C
[orosopoM. lMauneHT onpeaensieTca 3akas3yMkoM B 3asiBNeHnM 3akasuuka.
MauneHT 1 3aka3unk MOoryT 6biTb MpeacTaBneHbl B OAHOM nuvue. MauveHt
06s13yeTcs cobnoaaTh ycnosus Hactosweit OcdepTsl (Jorosopa) B TOI YacTy,
koTopas kacaetcs MaumeHTa (akuent OdepThl MauneHTOM NoATBEPXKAAETCS
TaKKe MOANWCaHWEM corfacusi Ha 06paboTKy NepCcoHasbHbIX AaHHbIX.
MaumeHT oOCBeAOMSIEH, YTO MeAWUMHCKME YCIyry, OKasblBaeMble Mo
CTpaxoBOM MporpaMMe  MEeAMUMHCKOrO  CTPaxoBaHWs,  OMadvuBaloTCst
3aKka3unkoM (CTpaxoBoi KOMMaHWen) B COOTBETCTBUM CO CTPaxoBOM
nporpamMmoii MaumeHTta. Ycnyru, KoTopble He MokpbiBatoTcs CTpaxoBoi
KOMMaHWel No NtoBbIM OCHOBAHMSIM 1 NpUYMHAM, OnadymBatoTcs MauveHToM
no paeicreytowemy [peickypaHTy Wcnonuutens Ha ycnosusix OdepTbl
(NONOXeHUs1 HacTosILLEro MNyHKTa PacrpoCTPaHSIOTCA TakXke Ha Ccnyyaw,
KOrJa 3aka34yMKOM 3a MauMeHTa BbICTYMNaeT ntoboe MHoe TpeTbe LO).

II. NPEQMET AOIrOBOPA

3aka3uvk nopyyaet, a WcnonHutenb npuHWMaeT Ha cebs obssaTenbcrsa
okaszaTb [lauMeHTy MeaMUMHCKME W COMyTCTBylOWMe ycnyru (panee —
«Ycnyru») B dopMax, BuAax U B COOTBETCTBUM C NPOPUISMM, HA KOTOPblE
McnonHuTenio BblaHa NMLEH3Ws (ULeH3umn), a Takke lpeiickypaHToM, a
3aKka3unk 0b6s3yeTcs CBOEBPEMEHHO OniayuBaTb Takue YCnyru corniacHo
ycnosusm  [lorosopa. Moa  Ycnyramu  Takke  MOHMMAKOTCS  WHble
HeMeaAMLUMHCKMe ycnyry, B TOM uyucne YCnyr Mo opraHu3auum okasaHus
MEANLIMHCKWX YCYT B MHBIX MEAULIMHCKUX OpPraHn3aumsix.

MicnonHuTens rapaHTUpyeT, 4TO OKa3biBaeMble Mo [lorosopy Ycnyru
oTBeYaloT TpeboBaHMAM, MpeabsBAsSEMbIM K MeToAaM  [AMarHOCTUKM,
NPoUNaKTUKN U NeYeHUs, pa3pelleHHbIM Ha Tepputopuu Poccuiickoit
depepaumn, U OKasbIBAIOTCS HA OCHOBAHWM  JIMLEH3WM,  BblAAHHON
YNOMHOMOYEHHbIM FOCYAAPCTBEHHLIM OpPraHoM, MOPSAKOB W CTaHAApToB
OKa3aHUs MeAMLIMHCKON MOMOLUM U KIMHUYECKUX pekoMeHaauui. MepeyeHb
BWJOB AeATENbHOCTM MCNOMHUTENS, YKa3aH B JIMLEH3NM Ha OCyLLECTBNIEHNEe
MEAULIMHCKOW AesTenbHOCTU. C py6puKaTopoM KIMHUYECKUX peKOMeHaaLmii
MaumeHT W 3akasynMk MOryT O03HaKOMWUTbCS Ha oduuManbHOM cainTe
Munzapasa Poccuu: https://cr.minzdrav.gov.ru/. C akTyanbHbIMM nopsiakamMu
M CTaHfapTaMu OKa3aHWsi MEAULIMHCKOI NoMoLum MaumeHT 1 3akasumk MoryT
03HaKOMUTLCS Ha OduLManbHOM MHTEPHET-NopTane NpaBoBoii MHdopMaLMm
no aapecy: http://pravo.gov.ru/, co cnpaBo4Hol nHbopMaumeli o nopsakax,
CTaHpapTax, a TaKkke KIMHUYECKUMU peKoMeHAAuusMn  (PexBu3nTbl
HOPMaTMBHbIX aKTOB MPUMEHWUTENbHO K OMNpeaesieHHbIM HO3010MMSM) MOXHO
03HaKOMUTLCS Ha ouLManbLHOM caite UcnonHuTtens.

MyTem akuenta OdepTbl, 3akasuunk u MauneHT NOATBEPXKAAIOT, YTO:

a.  O3HaKOMWAMCb C MpaBunamyM BHYTPEHHEro pacropsgka Wu
noeeAeHus Ha Tepputopun WcnonHutens, [pelickypaHToM
Wcnonnutens;

b.  3aka3uvk pan cBoe cornacve Ha WUCMosb30BaHWE BHECEHHbIX UM
[EHEXHbIX CPeacTs Ha cyeT WcnonHutens ana onnatel Yenyr (B
TOM  UACNe  HEMeAMUMHCKMX),  OKa3aHHbIX  [auneHTy
McnonHuTenem, a Takke Ha nepepacnpefeneHne AeHEXHbIX
cpeacts, Koraa M3 cywectsa  obs3aTenscts  cneayert,
McnonHuTenb BbIMOMHSAET posb areHTa UM KOMUCCUOHepa;

C. B Cnyyae ecnm 3aKas3ynkoM 1 MauneHToM SBNSOTCA ABa PasHbIX
nvMua, 3akasuuk MOATBEPXAAET, 4YTO cornacoBaHue Ycnyr co
CTOPOHbI 3aKa3unka npestomMmupyeTcs;

d. yBegomMneHol O TOM, 4YTO Hecob/ogeHue  yKasaHui
(pekoMeHpaumit)  UcnonHutens  (MEAULMHCKUX  PaboOTHUKOB,
npefoCTaBNAIOWMX NNaTHbIE YCAYru), B TOM YMCIE HAa3HAYEHHOrO
pexxmma fievyeHns, MoryT CHU3UTb KayecTBO MpeaoCTaBnsieMbiX
Ycnyr, noeneyb 3a cob0i HEBO3MOXHOCTb €€ 3aBepLUeHUst B CPOK
WM OTPULIATENBHO CKa3aTbCs Ha COCTOSHWUM 340P0BbA lNaumneHTa;

e. [loroBop He HapyllaeT MX MpaBa M 3aKOHHbIE WHTEPEeCbl U He
NPOTUBOPEYMT 3aKOHY.

MpeanonaraeTcs, YTo AeicTBus MaumeHTa 1 3aKkasumka o rnoBoay OKasaHusi
Ycnyr no [JoroBopy SBASKOTCA COrMacoBaHHbIMW. MCnonHWTenb He HeceT

specified in this paragraph. The current version of the Price List is an integral
part of the Contract.

By accepting the Offer, the Customer and the Patient confirm that they are
notified of the possibility of providing medical care by other medical
organizations free of charge within the framework of the Russian Federation
program of state guarantees of free medical care for citizens and community-
based programs of state guarantees of free medical care for citizens. The
Program and the Community-Based Program of State Guarantees of Free
Medical Care for Citizens in Moscow are available on the official website of
the Moscow City Health Department: https://mosgorzdrav.ru/ and on the
official website of the Moscow City Compulsory Medical Insurance Fund:
https://www.mgfoms.ru/documents/basa, https://www.mgfoms.ru/as well
as on the official portal of legal information: http://pravo.gov.ru/.

Customer is a natural person who has the intention to order (purchase) or
orders (purchases) paid medical services in accordance with the Contract in
favor of the Patient.

Patient is a natural person intending to receive or actually receiving paid
medical services personally in accordance with the Contract. The Patient is
designated by the Customer in the Customer’s Application. The Patient and
the Customer may be represented by the same person. The Patient
undertakes to comply with the provisions of this Offer (the Contract) insofar
as they relate to the Patient (the Patient’s acceptance of the Offer is also
confirmed by signing the consent to the processing of personal data). The
Patient is informed that medical services rendered under a health insurance
program shall be paid by the Customer (the Insurance Company) in
accordance with the Patient’s insurance program. Services not covered by the
Insurance Company for any reasons shall be paid by the Patient according to
the Contractor’s current Price List on the terms of the Offer (the provisions of
this clause also apply in cases where the Customer for the Patient is any other
third party).

II. SUBJECT OF THE CONTRACT

he Customer shall entrust and the Contractor shall undertake to provide the
Patient with medical and related services (hereinafter referred to as the
Services) in forms, types and in accordance with the profiles for which the
Contractor has been granted license(s), as well as the Price List, and the
Customer shall pay for such Services in a timely manner in accordance with
the terms of the Contract. The Services also mean other non-medical services,
including Services of organizing the provision of medical services in other
medical organizations.

The Contractor guarantees that the Services provided under the Contract
meet the requirements for diagnostic, preventive care and treatment methods
permitted in the territory of the Russian Federation and are provided on the
basis of a license issued by an authorized state body, procedures and
standards of medical care and clinical recommendations. The list of the
Contractor's activities is specified in the license for medical activity. The
Patient and the Customer can familiarize themselves with the subject heading
list of clinical recommendations on the official website of the Ministry of Health
of Russia: https://cr.minzdrav.gov.ru/. The Patient and the Customer can
familiarize themselves with the current procedures and standards of medical
care on the Official Internet portal of legal information at:
http://pravo.gov.ru/, reference information on procedures, standards, as well
as clinical recommendations (details of normative acts in relation to certain
nosologies) can be found on the official website of the Contractor.

By accepting the Offer, the Customer and the Patient confirm that:

a. they have familiarized themselves with the Internal Regulations
and Conduct Rules on the Contractor's territory, the Contractor's
Price List;

b.  the Customer has given consent to use the money deposited by
him/her into the Contractor's account to pay for the Services
(including non-medical services) rendered to the Patient by the
Contractor, as well as to redistribute the money, when it follows
from the nature of obligation that the Contractor performs the
role of an agent or a commissioner;

C. in the event that the Customer and the Patient are two different
persons, the Customer acknowledges that the Customer's
agreement to the Services is presumed;

d. they are notified that non-compliance with the instructions
(recommendations) of the Contractor (medical workers providing
paid Services), including the prescribed treatment regimen, may
reduce the quality of the provided Services, entail the inability to
complete it in time or adversely affect the Patient's health
condition;

e. the Contract does not violate their rights and legitimate interests
and is not contrary to the law.

The actions of the Patient and the Customer in relation to the provision of the
Services under the Contract are presumed to be agreed. The Contractor shall

Crpanuua | Page 2 u3 | of 12


https://mosgorzdrav.ru/
https://www.mgfoms.ru/documents/basa
https://www.mgfoms.ru/
http://pravo.gov.ru/
https://mosgorzdrav.ru/
https://www.mgfoms.ru/documents/basa
https://www.mgfoms.ru/
http://pravo.gov.ru/
https://cr.minzdrav.gov.ru/
http://pravo.gov.ru/
https://cr.minzdrav.gov.ru/
http://pravo.gov.ru/

OTBETCTBEHHOCTM B CNny4dyae OTCYTCTBMA COrMMacoBaHHOCTM B BONe WU
BOJIEM3bSABNEHNM 3aKka3umka 1 MauveHTa.

III. NPABA N OBA3AHHOCTU CTOPOH

5 Npu okaszaHum Ycnyr UcnonHutenb obsasyercs:

a.

MCMoNb30BaTb MeToAbl NPOMUIAKTUKM, ANArHOCTUKK, NIeYeHms v
MeAWUMHCKME TEeXHONIOTUM, paspelleHHble K MPUMEHEHWUIO
[eiCTBYIOWMM 3aKOHOAATENLCTBOM Poccuiickoit deaepaumu;
npeaocTasuTb MaumeHTy MHbOPMaUMio, BKIOYatowWwy B cebs
CBEZIEHUSI O MeCTOHaxoXaeHun WcnonHutensi, pexxume paboTbl,
nepeyHe nnaTHbIX YCIyr ¢ yKkazaHUeM Ux CTOMMOCTH, 06 yCroBuUsIX
NpefoCTaBNEHNS U NONYYEHNUst 3TUX YCNIYr, a Takxke CBeaeHusl o
HaZMuMM  JIMLUEH3UM  Ha  MEAMUMHCKYID  [ESTeNbHOCTb, O
kBanuduKaumm un  cepTudmMKaumMm  crneumMannctoB  (Takas
nHbopMauumst npeacTaBnseTca McnonHutenem Ha oduunanbHoM
calite  WcnonHuTens, Ha  CTOMKax pecenweH  KIMHWK
McnonHuTens, 4actuyHo B TekcTe HacTosiwen OdepTbl, a Takke
no 3anpocy 3aka3zuuka (MaumeHTa));

no Tpe6oBaHuIo MauMeHTa UM ero 3aKOHHOrO MpPEeACTaBUTENS
NpefocTaBNsTb B AOCTYNHONM dopMe MHGOPMaLUMio O COCTOSIHUM
€ro 3/10pOBbsi, BK/IOYas CBeZleHUs 0 pe3ynbTaTax o6cnesoBaHms,

[MarHo3e, MeTofax JIeYEeHMUsl, CBA3aHHOM C HUMU PUCKE,
BO3MOXHbIX ~ BapuaHTax W  MOCNEACTBUSX — MEAMLMHCKOro
BMEWATENbCTBA, OXWAAEMbIX — pe3ynbTaTax JieyeHus, 06

MUCMONb3yeMbIX MpU NpefocTaBneHnn YCnyr neKapCTBEHHbIX
npenapaTtax U MEAULIMHCKUX U3aennsx, B TOM YUCNe O CPOKax UX

roAHoOCTU (rapaHTuiHbIX cpokax), noKasaHusx
(NpOTMBOMOKAa3aHUAX) K MPUMEHEHUIO, CBEAEHWUS 06 YCNOBUSX
NpeaocTaBneHnss  MEAUUMHCKOM  MOMOWM, a Takke o

KBanMbuKaumMm 1 cepTMdUKaLmMn CreumnanmcTos;

npeacTasnaTb YCIyru B CPOKM, YCTaHOB/EHHblE [JOroBOpOM;
OCYLIECTB/IATb MEAVNUMHCKYIO AEATENIbHOCTb B COOTBETCTBUW C
3aKOHOAATENbHLIMY U MHBIMU HOPMATUBHBIMM MPABOBLIMK aKTaMu
Poccuiickoii Depepaunn, B TOM 4Yucie MOPSIAKAMM OKasaHus
MEAULIMHCKOM MOMOLUM M CTaHAAPTaMW MEAMLIMHCKOMN MOMOLLM;
no 3amnpocy npeaoCcTaBnsTb [OKYMEHTbl, HeobxoauMble Ans
MOJTyHEHMs! COLMASBbHBIX HAIOrOBbIX BbIUETOB;

no 3sanpocy [lauMeHTa WM YMNOSHOMOYEHHBIX WM SN
MpEefOCTaBNSATL KOMUM MEAMLIMHCKON JOKYMEHTaLMK;
cobnopatb  BpadebHyld TaWiHy, a Takke YyClIoBME O

KOH(MAEHUMANBEHOCTU B OTHOLUEHMW MNEepPCOHanbHbIX (B TOM
uncne, HO HEe WCKIIOYUTENBHO: OMOMETPUYECKMX) AaHHBIX
MauneHTa 1 3akasunka;

foeecTv po cBefeHus [MaumeHta w 3akasuuka [Mpasuna
NpefoCTaBNeHNs!  MEAWLMHCKUMW  OpraHu3aumMsMu  NnaTHbIX
Ycnyr, yTBepxaeHHble  [locTaHoBneHuweMm  [paBuUTenbCTBa
Poccwiickoii ®epepaumu B HarnsaHoW v AOCTYNHOW opMe;

npu 3akaodeHun  [loroBopa npeaoctaBuTb  lNaumeHTy w
3aKa3umky B JOCTYrHOW opMe MHGOPMaLMIo O BO3MOXHOCTU
NONyYEHUs: COOTBETCTBYIOLUMX BUAOB U OGBEMOB MeAMLIMHCKOM
nomowm 6e3 B3UMaHWs Nnatel B paMkax NporpamMbl
roCyAapCTBEHHbIX FapaHTMi 6ecrnaTHOro okasaHus rpaxaaHam
MEAWUMHCKON  MOMOWM W TeppuTOpuarnibHOW  NMporpamMmbl
roCyapCTBEHHbIX FrapaHTuii 6ecnnaTHOro oKasaHus rpaxzaaHam
MEAULIMHCKOI NoMoLLK;

ocyLecTBNATb 06paboTKy nepcoHanbHbIX AaHHbIX MauveHTa u
3akasuMka B COOTBeTCTBMM C ®DeaepanbHbIM 3akOHOM  «O
NepCoHasbHbIX AaHHBIX»;

C nucbMeHHOro cornacusi  MaumeHta (€ro  3aKOHHOro
npeacTaBuTens) nepeAaBaTb €ro  MNepcoHanbHble  AaHHble
TpeTbuMm nuuam (B TOM uuUCiie  IOpUAMYECKUM) B Lensix,
V3NOXEHHbIX B 3asBneHun 3aka3uuka, 3assneHnm MauyeHTa;

Nno MUCbMEHHOMy TpeboBaHWIO 3aka3uuka npeaocTaBUTb eMy
CMEeTYy Ha OKasaHwue Ycnyr.

6 Mpw nonyuyenun Ycnyr MNMaumeHT o6s3yercs:

a.

npeaocTaBuTb Crieumanuctam McnonHutens (nevaiiemy spady)
noapo6Hyld MHMOPMaLMIO O COCTOSIHUM CBOEro 3A0POBbSt W
3[0pOBbS 6nvdKanLLmMx POACTBEHHMKOB, OTArOLLEHHO
HacneACTBEHHOCTY, NepeHECEHHbIX U MMEIOLMXCS 3aboneBaHusix,
HalMuMy BpedHbIX MpUBBLIYEK, BPEAHbIX WM OMaCHbIX YCIOBUSIX
TPyAa, annepruyeckMx peakumsix, WHbIX W3BECTHbIX —eMy
0COBEHHOCTSIX OpraHu3Ma, CrocobHbIX OKasaTb BIMSIHME Ha XOA
neyeHnss n ero 3hEKTUBHOCTb, O HanMuum 3abonesBaHwi,
NpeACTaBnsoWMX ONacHOCTb ANt OKPYXXalowwmx, ecnu MauneHTy
3apaHee M3BECTHO O HaNW4MU AaHHOrO 3aboneBaHus;
He3aMeAMTeNbHO cooblatb 060 Bcex HebnaromnpusiTHbIX
CMMNTOMax B COCTOSIHUM CBOEro 3[10pOBbSi;

cobnofaTb NpeanucaHvs fevallero Bpava, PeXxuM JedyeHus,
npaBuia BHYTPEHHEro pacropsigka W MOBEeAEHUs, PerynsipHo
BbIMONHATL JIMYHbIE CaHUTApHO-TUrMEHNYeCKMe npoLeaypbl,
Hanpae/eHHble Ha noaaepXaHue CBOero 340poBbs M CaHUTapHO-
3NUAEMMONOrMYECKOro pexuma Mcnonuutens;

npy KaxaoMm nocelleHun uMeTb npu  cebe  AOKYMEHT,
YAOCTOBEPSIIOWWMIA NIMYHOCTb WM NPeabsBASTL WX MO MEPBOMY

TpeboBaHWIO  aAMMHUCTPaLMK, nevallero Bpada, Cryx6bl
6e3onacHocTM WcnonHutens, a Takke NpefocTaBnsTb KOMWIO
[IOKYMeHTa, yAocToBepsioLero JIMYHOCTB nepcoHany

WcnonnuTens ansa odopMieHus HeobxoauMon MeAWLIMHCKOM
[IOKYMEHTaLuu;

not be liable in case of lack of coherence in the will and expression of will of
the Customer and the Patient.

III. RIGHTS AND OBLIGATIONS OF THE PARTIES

5 In providing the Services, the Contractor shall:

a.

use methods of prevention, diagnosis, treatment and medical
technologies authorized for use by the current legislation of the
Russian Federation;

provide the Patient with information, including information on the
location of the Contractor, working hours, list of paid Services with
their cost, conditions of provision and receipt of these Services,
as well as information on the availability of a license for medical
activity, the qualification and certification of specialists (such
information is provided by the Contractor on the official website
of the Contractor, at the reception desks of the Contractor's
clinics, partially in the text of this Offer, as well as at the request
of the Customer (Patient));

at the request of the Patient or his/her legal representative,
provide information in an accessible form on his/her health
condition, including information on the results of examination,
diagnosis, treatment methods, associated risks, possible options
and consequences of medical intervention, expected results of
treatment, on the medicines and medical devices used in the
provision of Services, including their expiration dates (warranty
periods), indications (contraindications) for use, information on
the conditions of medical care, and information on the
qualification and certification of specialists;

provide the Services within the terms established by the Contract;
carry out medical activities in accordance with legislative and
other regulatory legal acts of the Russian Federation, including
the procedures for the provision of medical care and standards of
medical care;

upon request, provide documents necessary to receive social tax
deductions;

provide copies of medical records upon request of the Patient or
authorized persons;

observe medical confidentiality, as well as the confidentiality
clause regarding personal data (including but not limited to
biometric data) of the Patient and the Customer;

inform the Patient and the Customer in a clear and accessible form
of the Rules for provision of paid Services by medical
organizations, approved by the Resolution of the Government of
the Russian Federation;

at the conclusion of the Contract provide the Patient and the
Customer with information in an accessible form on the possibility
of receiving the appropriate types and volumes of medical care
free of charge under the program of state guarantees of free
medical care for citizens and the community-based program of
state guarantees of free medical care for citizens;

process the Patient's and Customer's personal data in accordance
with the Federal Law on Personal Data;

with the written consent of the Patient (his/her legal
representative) transfer his/her personal data to third parties
(including legal entities) for the purposes set forth in the
Customer's Application, Patient's Application;

upon the Customer's written request, provide the Customer with
an estimate for the provision of the Services.

6 Inreceiving Services, the Patient shall:

a.
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provide the Contractor's specialists (attending physician) with
detailed information on the state of his/her health and the health
of his/her closest relatives, aggravated heredity, previous and
existing diseases, bad habits, harmful and dangerous working
conditions, allergic reactions, other peculiarities of the organism
known to him/her, which can affect the course of treatment and
its effectiveness, on the presence of diseases that pose a danger
to others, if the Patient knows in advance about the presence of
such disease;

immediately report any adverse health symptoms;

comply with the prescriptions of the attending physician,
treatment regimen, Internal Regulations and Conduct Rules,
regularly perform personal sanitary and hygienic procedures
aimed at maintaining his/her health and sanitary and
epidemiological regime of the Contractor;

at each visit have an identity document and present it at the first
request of the administration, attending physician, security
service of the Contractor, as well as provide a copy of the identity
document to the Contractor's personnel for preparation of the
necessary medical documentation;

treat the Contractor's property with care;

provide consent for processing of personal data (including, but
not limited to biometric data) by the Contractor and persons
authorized by the Contractor;



-

j

6epeXxxHO OTHOCUTBCS K UMyLLecTBy McnonHuTens;

npefocTaBuUTb cornacue Ha 06paboTky McnonHuTenem u nuuam,
YNONHOMOYEHHbIM  WCMonHWUTENeM, OcCylecTBAsSTb  06paboTky
NepcoHasnbHbIX AaHHbIX (B TOM 4YMCie, HO HE WCKIIOYUTENBHO:
61OMETpUYECKUX);

npeaocTaBnsTb MHGOPMMPOBaHHOE AO6POBOSILHOE corflacue Ha
okasaHwue VicnonHutenem Ycnyr;

npoxoauTb  MOAFOTOBKY K MEAWUMHCKUM  UCCNefOoBaHUsM,
MaHunynaumMamM - M npouegypam B COOTBETCTBMM  C
peKOMeHAaLMsMM Nevallero Bpaya v npaBuiamMu, U3NoXeHHbIMY,
B TOM 4ucne, B MOAMUCAHHOM [MauneHTOM WMH(OPMUPOBAHHOM
[106pOBOJIbHOM COrflacumn Ha okasaHue Ycnyr;
onnaunBaTb  OKa3sblBaeMble  McnonHutenem
COOTBETCTBUM C yCroBusiMM [loroeopa;
03HaKoMUTbCs ¢ MpelickypaHToM WcnonHuTens.

Ycnyrm B

7 MNpw ncnonHenunn florosopa 3aka3umk obssyercs:

a.

b.

CBOEBPEMEHHO OM/ayMBaTh OKasbiBaeMble [MauveHTy Ycnyru
COrnacHo NonoXxeHusm [lorosopa.

NpeaocTaBnsTb CBOE cornacMe Ha 06paboTKy MepcoHasbHbIX
AaHHbIX (B TOM YMCNIE, HO HE UCKIOYUTENBHO: BUOMETPUYECKUX),
nonyYeHHbIX McrnonHutenem B pamkax [loroBopa, Ans uenewn
ncrnonHeHns CTopoHamu cBouX 06s13aTenbCTB Mo [lorosopy w
npefocTaBneHuns ux MaumeHTy B LiensiX UCMOHeHUs TpeboBaHwii
AENCTBYIOILEro 3aKOHOAATENbCTBA, @ Takke TPeTbUM NnLaM,
KOTOpble  YMOSHOMOYeHbl  McnonHuTenem  OCYLECTBAATb
06paboTKy NepcoHanbHbIX [AaHHbIX B CBS3M C TEXHUYECKOM
HeobX0AMMOCTbIO UCKNIOYUTENBHO B MEANLIMHCKUX LIENsIX.
usBellatb NcnonHutens 06 M3MeHeHUM NepcoHarnbHbIX AAHHbIX
3aKkasuvka, ykasaHHbix B [loroBope B TeueHve 10 (pecatu)
paboumnx AHel ¢ AaTbl TaKOro UMEHEHUS!;

noaYnHATLCS MpaBunam BHYTPEHHEro pacrnopsiaka U noseaeHus;
B C/lyyaslx, koraa crtpaxosasi komnaHuus MaumeHTa (6o mHoe
NMLO) OTKasblBaeTCs MO KakuM-nnbo npuymMHaMm onnavnsaTb
Ycnyru, nmbo no cTpaxoBoi nporpamme MaumeHTa (3akasuuka)
npeaycMoTpeHa «@paHlumsa» (NpeAycMOTPEHHOe  YClIoBUSIMU
CTpaxoBaHWsi 0CBOOOXJEeHMe CTpaxoBLMKa OT BO3MELLEeHUs
OrOBOPEHHOW YacTu YObITKOB CTpaxoBaTens), /Mbo He B
COCTOSIHUM OMaTUTL YCNyrn B CBSA3W CO CBOMM (DMHAHCOBbLIM
MOJIOXKEHNEM, CYETA 3a OKasaHHble TakoMy [lauueHTy Ycnyru
3aka3uvk 0b6s3yeTcs onnaymMBaTb CaMOCTOSTENbHO.

8 TMpwm nonyyenun Ycenyr MaumeHT uMeer npaBso:

a.
b.

nonyyartb KBanuduUMpoBaHHble Ycnyrn (MeANLMHCKYIO MOMOLLb);
BblbMpaTh nevallero Bpaya U3 4yncna MeauLMHCKNX COTPYAHNKOB
Mcnonnutens;

B N11060I MOMEHT 0TKa3aTbCsl OT MeAULIMHCKOW NoMoLLu. Mpu 3ToM
3akasumk 06s3aH onnatuTb  McnonHuTtenio  dakTuueckm
OKasaHHble MauneHTy Ycnyru;

nonyyatb B AOCTYyNHOW fAns Hero dopme wuMetoLLytocs
MHbOPMaLMIO O COCTOSIHUM CBOErO 3/10POBbS, BK/OYas CBEAEHUS
0 pesynbTatax obcnefoBaHus, Hanuuun 3abonesaHusi, ero
AMarHo3e W MNporHo3e, MEeToAax NeYEHWs, CBA3aHHbIX C HUMU
p1CKaMu, BO3MOXKHbIX BapUaHTax MeAuLIMHCKOro BMeLlaTenbCTBa,
WX NOCNEACTBUSX U pe3ynbTaTax NpoBeeHHOro NeYeHus;
MauveHT wMeeT MnpaBO Ha OTka3 OT  MeAMULMHCKOro
BMellaTenbCcTBa. B cnyvasx, korpa coctosiHue [auweHta He
no3BO/ISIET €My BblpasnTb CBOKO BOMIO, @ MEeAULMHCKOE
BMELLATENbCTBO HEOT/IOKHO, BOMPOC O €ro MpoBefeHun B
MHTepecax MauneHTa pellaeT KoHCMInyM (BpadebHas komuceus),
a B 0CO6bIX Cnyyasix nevawmii (aexypHbi) Bpad. OTkas oT
MEAVLIMHCKOrO  BMellaTenbCTBa C  YKa3aHMeM  BO3MOXHbIX
nocneacTsuin  oOpPMASETCS  3anucbild B MEAULIMHCKOWM
[OKyMEHTaLmMu 1 noanucbiBaeTcs MaumMeHToM UM ero 3aKOHHbLIM
npeacTaBuUTeNeM, a Takxe BpayoMm;

nonyyatb CBeAeHWs O KBanudukaumm wu
(akkpeauTaummn) cneunanvcros UcnonHutens.

cepTudukaumm

9 Tpwm npepocrasnedun Yenyr UcnonHutensb Bnpase:

a.

onpeaensTb  ANUTENbHOCTb  NledeHuss,  obbem  Ycnyr,
HeobXxoAMMOCTb nepeBoja B OTAENEHWUs Apyroro npobuns B
COOTBETCTBUM C COCTOSIHMEM 340pOBb [NauneHTa;

B C/ly4ae BO3HWKHOBEHWSI HEOTIOXHbIX COCTOSIHWIA, YrpOXatoLwmx
XM3HM  [aumeHTa, CaMOCTOATENbHO — onpeaensTb  0bbeM
UCCNENOBaHWI, MaHUNYNSUWiA, ONepaTuBHLIX BMeLIATEeNbCTB,
HeobXoAMMbIX AN YCTaHOBNEHUS| AMarHosa, obcnesoBaHus W
OKasaH1sl MeAULIMHCKONM MOMOLUM;

oTKasaTbCA OT Oka3zaHusi Ycnyr no [loroBopy Mpu HapyLleHwun
MauvMeHToM WM 3akas3ymkoM ycnosuii  [oroBopa, [pasun
NpefoCTaBNeHNsl  MEAWMLMHCKUMU  OpraHu3aumsMu  NiaTHbIX
Ycnyr, a Takxke npu HecobnogeHnn MaumeHToM 601bHUYHOMO
pexuMa Unn HapyLeHus nNpeanucaHnii U pekoMeHaaumin Bpaden-
cneuvanuctos  WcnonHutens,  BbisBnedns y  [aumeHTta
NpOTUBOMOKa3aHWii, MPENsSTCTBYIOWMX OKasaHuo Ycnyr;
NPUHATL JEeHEeXHble CpeacTBa OT TPETbero fivua B kavecTse
UCNOMHEHNs1 0bs3aTenbCcTBa 3akasuuka, ecinm  3aka3uuk  He
3a8BuT Wcnonnutento 06 obpaTtHoM;

B Ciyyae ecnm [laumeHT onasgbiBaeT Ha npuém  no
npeasaputenbHon 3anuc Ha 10 (Jecatb) MUHYT M Gonee —
McnonnuTtens Bnpase NpuUCTYNUTbL K MNpWEMY MocCneayoLero
naumMeHTa ¢ npeasioXXeHWeM OrnosAaBLIEMY NaUMEHTY OXWAATb

provide informed voluntary consent to the provision of Services
by the Contractor;

undergo preparation for medical examinations, manipulations and
procedures in accordance with the recommendations of the
attending physician and the rules set forth, including in the
informed voluntary consent signed by the Patient for the provision
of the Services;

pay for the Services rendered by the Contractor in accordance
with the terms and conditions of the Contract;

familiarize with the Contractor's Price List.

7 In the course of the Contract, the Customer shall:

a.

b.

pay in a timely manner for the Services rendered to the Patient in
accordance with the provisions hereof.

provide his/her consent to the processing of personal data
(including, but not limited to biometric data), obtained by the
Contractor under the Contract, for the purposes of performance
by the Parties of their obligations under the Contract and
providing them to the Patient in order to comply with the
requirements of applicable law, as well as to third parties who are
authorized by the Contractor to process personal data due to
technical necessity for medical purposes only.

notify the Contractor of any changes in the Customer's personal
data specified herein within 10 (ten) working days from the date
of such change;

obey the Internal Regulations and Conduct Rules;

in cases when the Patient's insurance company (or any other
person) refuses to pay for the Services for any reason, or the
Patient's (Customer's) insurance program provides for a
"franchise" (exemption of the insurer from reimbursement of a
specified part of the insured's losses), or is unable to pay for the
Services due to his/her financial situation, the Customer
undertakes to settle on his/her own the invoices for the Services
rendered to such Patient.

8 When receiving Services, the Patient has the right to:

a.
b.

get qualified Services (medical care);

choose an attending physician from among the medical staff of
the Contractor;

refuse medical care at any time. In this case, the Customer is
obliged to pay the Contractor for the Services actually rendered
to the Patient;

receive, in a form accessible to him/her, available information on
the state of his/her health, including information on the results of
examination, the presence of disease, its diagnosis and prognosis,
treatment methods, associated risks, possible options for medical
intervention, their consequences and the results of the treatment
carried out;

the patient has the right to refuse medical intervention. In cases
when the Patient's condition does not allow him/her to express
his/her will, and medical intervention is urgent, the issue of this
intervention in the interests of the Patient shall be decided by a
consilium (medical commission), and in special cases by the
attending (on-duty) physician. Refusal of medical intervention
with indication of possible consequences shall be formalized by a
record in the medical documentation and signed by the Patient or
his/her legal representative, as well as by the physician;

receive information on qualification and certification
(accreditation) of the Contractor's specialists.

9 In providing Services, the Contractor shall have the right to:

a.
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determine the duration of treatment, the scope of Services, the
need for transfer to other departments in accordance with the
Patient's health condition;

in case of emergency conditions threatening the Patient's life,
independently determine the scope of examinations,
manipulations, surgical interventions necessary for diagnosis,
examination and medical care;

refuse to render Services hereunder in case of violation by the
Patient or the Customer of the terms and conditions of the
Contract, the Rules of rendering paid Services by medical
organizations, as well as in case of non-compliance of the Patient
with the hospital regime or violation of prescriptions and
recommendations of the Contractor's specialist doctors, detection
of contraindications preventing the rendering of Services to the
Patient;

accept money from a third party in discharge of the Customer's
obligation, unless the Customer declares otherwise to the
Contractor;

if the Patient is late for the appointment by 10 (Ten) minutes or
more, the Contractor has the right to start the appointment of the
next patient offering the late patient to wait for the appointment,
or the patient will be offered an appointment with another
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npvema, 6o xe nNaumeHTy ByaeT NpeanoxeH NpueM y Apyroro
Bpaya MAM WMHOTO CMEeuManucTa ToW e CrneuuanbHocTV, a B
Cflydae HEBO3MOXHOCTM TaKoOro MpueMa, naumeHty 6yaet
NpeanoXeHo 3anucaTbCs Ha NPUEM Ha apyrue AaTy v BpeMs;

f. B LENSX COXPaHEHUS NOSNbHOCTU MaumMeHTOB U 3aKa3yuKoB —
BBOAWTb B [AEUCTBME NpOrpamMMbl NOSNILHOCTU  (MporpaMMbl
npuBMNerMii)  ANS  MOOWPEHUS  WUCMONb30BaHMs  Yciyr
Wcnonnutens;

g.  NpeaocTaBuTb 3aKasuumky BO3MOXHOCTb OMIaTUTb Ycayru ¢
NMoMOLLbI0  €ro  6MOMETPUYECKMX  [aHHbIX  (MPpU  HanMumm
TEXHUYECKOW BO3MOXHOCTU CO CTOPOHbI McnonHutens);

h.  wncnonb3oBaTb NpMGOPLI 3aMepa TeMnepaTypbl TeNa B OTHOLIEHWUU
noceTuTenen 3aaHuii icnonHuTens;

OCyWeCcTBNSTb  BUAeoHabnoaeHne B Uensx obecneyeHus
6€30MacHOCTU NoceTUTeneit 3aaHnin icnonHuTens, B TOM Yucne,
HO HE UCKNIOYUTENBHO B NanaTe, rae HaxoauTcs MauneHT;

j OTCTYNUTb OT 3an/iaHMPOBAHHOIO rpacduka nedyeHus B crydae
ono3faHus  MauueHTa  W/MAM  3aHATOCTM  CreuuanucTa
McnonHuTens, HenocpeacTBEHHO OCYLIECTBSIOWENO NeYeHue,
OTMEHWUTb HA3HAYEHHbIM MPUEM W/UNKM NEPEHECTVM Ha Apyroe
BpeMsl, B TOM YWUCNe B YKa3aHHbIX B HACTOSILLEM TOSIOXEHUN
cnyyasix;

k. 3aMeHuTb nevalero Bpaya Mpu HacTynieHun O6BLEKTUBHOM
HEBO3MOXXHOCTW MPOBOAUTbL IEYEHME AAHHBIM CNELMANUCTOM, a
Takke npu  HeobXxoAMMOCTM HanpaeBuTb [lauveHTa aAns
KOHCyNbTauMM K  ApyruM  CheuuanuctaM WM B UHYI0
MEeAMUMHCKYIO OpraH13aumio.

IV. NOPAAOK OKA3AHMA YCNYT

Ycnyru okasblBaloTCsl B COOTBETCTBUM C NMOPSAKaMU OKa3aHWUsi MeaULIMHCKOM
noMowy, a TakkKe Ha OCHOBE CTaHAApTOB MEAMLMHCKOM MOMOLUM,
[ENCTBYIOWMMU Ha TeppuTopun Poccumiickoit dedepaumu, KIMHUYECKUMM
pekoMeHpaumusMu, nnbo, no npockbe MauueHTa, B BUAE OCYLIECTBIEHWS
OTAENbHBIX KOHCYNbTaLUMIA UM MEANLIMHCKMX BMELIATENLCTB, B TOM YUC/E B
obbeMe, MpesblllaloleM 06beM BLINOHAEMOr0 CTaHAApTa MeaMLMHCKOM
noMoLLM, AEMCTBYIOLLEro Ha TeppuTopumn Poccuitckoii defepaumu.

Mopspok okasaHus Ycnyr onpefensieTcs ycioBUsaMn HacTosiwero Jjorosopa
(OdepTbl), a TaKKe WHbIMA  PEerfamMeHTUPYIOLMMKU  AOKYMEHTaMu
VicnonHuTens, npuHMMaeMbiMM BO WCMOMHEHWUs HacTosiwero Jlorosopa
(OdbepTbl) (NopsakM OKa3aHWsl OTAENbHbIX BWAOB YCIyr, npaBuiamum u
npouy.), KoTopble 6yayT SBASTHCS HEOTLEMSIEMbIMW HaCTAMM HaCTOSILLEro
[Norosopa (OdepThbl). AkuenT Taknx Ycnyr (MOpsAKOB 1 NpaBui MX OKa3aHus)
OCyLLEeCTBSETCS NO npaBunam Hactosuwero [lorosopa (OdepTbl), a Takxe
MOXET  OCYLLECTBNSATbCS  KOHK/IOAEHTHBIMU  AEWCTBUSIMM  3aKa3uvKoB
(MaumeHToB) (3aKasbl Ycnyr, 3anucy, onnaThel U NPoY.) U UHBIMK cnocobamu,
KoTOpble MOryT 6biTb MpeaycMOTpeHbl B TakMX AOKYMeHTax (nopsiakax,
npasuniax u npou.).

ObbeM ¥ xapakTep  Yciyr  yCTaHaBNMBaeTCd  Ha  OCHOBaHWM
npeABapuTeNbHOrO AuarHosa u noxenaHun [lauueHTa, €CiM OHU  He
npoTuBopeyaT obLenpuHsATO NeyebHON npakTuke. B xome npoBeaeHus
neyeHnss obbeM U xapaktep Yciyr MOXeT OblTb  CKOPPeKTUpOBaH
cneunanuctamm  UcnonHutens. TNpu  okasaHuu UcnonHutenem Ycnyr
CTopoHaMn MoxeT 6bITb cornacoBaHa cMeTa Ha okasaHue Ycnyr (cmeTa
MeAULIMHCKMX PacxofoB).

MicnonHnTens BNpaBe HanpaBWTb CMETY Ha OKa3aHue YCIyr Ha 3NeKTPOHHYIO
nouTy 3aKasuumka, ykasaHHy'o B 3asBneHumn 3akas3uunka, 3assneHnm MaumeHta
unu aHkeTe MauuneHTa (MM MHOM AOKYMeHTe, ocopMneHHOM VcnonHuTenem,
npu 3aBeAeHnn [OKyMeHTaumm Ha MaumeHT unm 3akasumka). Ecnm 3akasumk
He HanpaBUT BO3PaXXEHWS Ha NPeACTaBIEHHYIO CMETY Ha OkasaHue Ycnyr
OTBETHbIM NMWUCbMOM B TeuyeHune 1 (0AWMH) KaneHAapHOro AHs C MOMeHTa
HanpasfieHns 3aKa34nKy CMEThl Ha OKasaHue YCyr — Takas CMeTa cymTaeTcs
NPUHATON 3aKa34YMKOM B NOSIHOM O6BEME.

CMeTa Ha oOkasaHue Ycnyr coctaBnsieTcs 6e3 ydyeTa OCOGEHHOCTel
KOHKPETHOTO Cryyasi M 6a3upyeTcsl Ha CTaTUCTUYECKOM aHanuae TUMUYHBIX
pacxo4oB MpW AAHHOM MPEANONOXKMTENBLHOM AuarHose (CoctosiHum). Mo
MEOMLMHCKMM  MOKa3aHMsM  JleyalyyM  BpayoM  MOTyT — HasHauaTbest
[OMOJHUTENbHBIE  UCCNEAOBaHWS, MaHunynsumu. OKOHYaTeNbHbI  cHYeT
MOXET OT/IMYaThCS OT CMEThI PacXofoB.

Cpok oKasaHusi Ycnyr onpeaensieTcsl, ucxoas us o6bema npounakTmyeckmx,
[OMarHOCTUYECKUX UM NeYebHbIX  MEpONpUSTHiA, NpeayCcMOTPEHHbIX
HOPMaTMBHLIMM [IOKYMEHTaMK, C Y4eToM pexuma paboTbl McnonHutens.
AMBynaTopHasi MeAMUMHCKas MOMOLLb OKa3sblBaeTcsl McmonHuTeneM B AeHb
obpalleHnsi, ecniv MHOM NOPSIAOK HE YCTaHOB/EH B MopsiAKax M CTaHaapTax
OKa3saHusa MeLlIALlI/IHCKOI‘/’I noMoLn, a TaKxe npu AOCTYNHOCTU BblﬁpaHHOFO
|-|aL|,VIeHTOM Bpaya. CTaLWIOHapHaﬂ MeANLUMHCKasas MOMOLLb OKa3blBaeTCs B
CPOK Ha NepuoA COOTBETCTBYIOLLErO IEYEHUS.

MeavUMHCKOEe BMELLaTeNbCTBO OCYLLECTBASETCS NPU YCIIOBUM  Hanuuums
noAnMcaHHoro MHGHOPMMPOBaHHOro A06POBOMLHOMO cornacus MauveHTa unu
€ro 3aKOHHOrO MpPeACTaBUTENsl, TMOJIyYEHHOr0 B  COOTBETCTBUM C
TpeboBaHWSIMU  AEUCTBYIOILErO  3aKOHOAATEeNbCTBa, €CM  WHOe  He
YCTaHOBNEHO 3aKOHOAATENLCTBOM Poccuiickoin depepaumn.
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physician or other specialist of the same specialty, and in case
such an appointment is impossible, the patient will be offered to
make an appointment on another date and time;

f. in order to maintain the loyalty of Patients and Customers,
introduce loyalty programs (privilege programs) to encourage the
use of Contractor's Services;

g.  provide the Customer with an opportunity to pay for the Services
using his biometric data (if technically possible on the part of the
Contractor);

h.  use body temperature measuring devices in relation to visitors to
the Contractor's buildings;
perform video surveillance to ensure the safety of visitors to the
Contractor's buildings, including but not limited to the room where
the Patient is located;

j. deviate from the planned treatment schedule in case the Patient
is late and/or the Contractor's specialist directly performing the
treatment is busy, cancel the scheduled appointment and/or
reschedule it, including in the cases specified in this provision;

k. replace the attending physician in case of objective impossibility
of treatment by this specialist, as well as if necessary to send the
Patient for consultation to other specialists or another medical
organization.

IV. PROCEDURE FOR RENDERING SERVICES

Services shall be rendered in accordance with medical care procedures, as
well as on the basis of medical care standards applicable on the territory of
the Russian Federation, clinical recommendations, or, at the Patient's request,
in the form of individual consultations or medical interventions, including in
the volume exceeding the scope of medical care standard applicable on the
territory of the Russian Federation.

The procedure for rendering Services is determined by the terms and
conditions of this Contract (Offer), as well as other regulatory documents of
the Contractor, adopted in fulfillment of this Contract (Offer) (procedures for
rendering certain types of Services, rules, etc.), which shall be integral parts
of this Contract (Offer). Acceptance of such Services (procedures and rules of
their provision) shall be carried out in accordance with the rules of this
Contract (Offer), and may also be carried out by the Customer's (Patient's)
implicative actions (orders for Services, records, payments, etc.) and by other
means that may be provided for in such documents (procedures, rules, etc.).

The scope and nature of Services shall be determined on the basis of the
Patient's preliminary diagnosis and wishes, if they are not contrary to
generally accepted medical practice. In the course of treatment, the scope
and nature of Services may be adjusted by the Contractor's specialists. When
the Contractor renders the Services, the Parties may agree on an estimate for
rendering the Services (estimate of medical expenses).

The Contractor may send an estimate for the Services to the Customer's e-
mail address specified in the Customer's Application, Patient’s Application or
Patient’s Questionnaire (or other document executed by the Contractor, when
the Patient's or Customer's documentation is formalized). If the Customer
does not send objections to the submitted estimate for rendering the Services
by a reply letter within 1 (one) calendar day from the moment the estimate
for the Services is sent to the Customer, such estimate shall be deemed
accepted by the Customer in full.

The estimate for rendering the Services is made without regard to the
specifics of a particular case and is based on a statistical analysis of typical
costs for a given presumptive diagnosis (condition). On medical indications,
the attending physician may prescribe additional examinations and
manipulations. The final bill may be different from the cost estimate.

The period of rendering the Services shall be determined based on the scope
of preventive, diagnostic and therapeutic measures stipulated by regulatory
documents, taking into account the Contractor's working hours. Outpatient
medical care is provided by the Contractor on the day of application, unless
another procedure is established in the procedures and standards of medical
care, as well as the availability of the physician chosen by the Patient.
Inpatient medical care is provided on a term basis for the period of
appropriate treatment.

Medical intervention shall be carried out subject to the signed informed
voluntary consent of the Patient or his/her legal representative obtained in
accordance with the requirements of applicable law, unless otherwise
provided for by the legislation of the Russian Federation.
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McnonHuTtens Bnpaee npuenekaTb Ans okasaHus Ycnyr no [orosopy WHble
MeAWUMHCKME OpraHv3auuu, WMerolme JIMLUEH3UM Ha  MeaULMHCKYH0
[esTeNbHOCTb M COOTBETCTBYIOLME WHbIM TpeboBaHMAM AeUCTBYIOLLEro
3aKoHOAATeNbCTBa. B 3TOM cnyyae UcnonHWTENb KOOPAMHUPYET AeiCTBUS
NpuBNeKaeMblx K  OKasaHuio  Ycnyr  MeauuMHCKUX — OpraHu3auui,
obecneunBaeT npeaoctaBneHune MaumeHTy 1 yNnoNHOMOYEHHbIM NOCIEAHUM B
3asBneHun MMaumeHTa nMuaM MHGOPMaUMU O XOAE JEYEHUS, COCTOSIHUM
300poBbsl MMaUMEHTa, MHbIX YCNOBUSIX OKa3aHWsi MeAMLUMHCKOW MOMOLUM.
MpUBNEYEHNE WHBIX MEAMUMHCKUX M HE MEAMUMHCKMX OpraHusaumii ans
okaszaHus Ycnyr MaumeHTaM MOXeT OCYLIeCTBASTbCS Takke Ha OCHOBaHWK
areHTCKUX 7 MHbBIX NPaBOOTHOLLEHWA. Wcnonuutens MOXeT
pernaMeHTMpoBaTb MPUBNEYEHNE MHBIX MEAULMHCKMX OpraHu3aumMii U He
MEAVUMHCKUX OpraHuzauuii  AOMOSHWUTENbHBIMU - NOPSiAKAMU U UHBIMU

pEernameHTUpyIoWMMM  JOKYMEHTaMu,  KoTopble  6yayT  SBNSTbCS
HEOTbEM/IEMOM YacTbio HacTosLwero [Jorosopa (OdepTbl).
CTOpOHbl ~ Onpeaenunu, 4YTo B Clyyae rocnutanusaumm [laumeHTa

McnonHuTenb BrpaBe HaNpaBUTb Ha aApec 3/IEKTPOHHOM MOYThI 3aKasumka
[eTanu3aumio Yoyr, okasaHHbIX B TEYEHWE Nepuoga rocnutanvsaumu. Mpu
He NoCTyneHun B aapec VICMONHUTENS CO CTOPOHbI 3aKa3umka NpeTeH3uit B
OTHOLIEHMN Takux YCIyr B TedyeHWe 7 KaleHAapHbiX [AHel C  aathl
HanpaBieHu1sl Mo 3NMEKTPOHHOI NoyTe AeTann3aumm oKasaHHbIX YCyr, Takue
YCAyrn CUUTAKOTCA NPUHATBIMU 3aKa3uMKoM.

V. NOPAAOK NPOBEAEHUA B3AMMOPACYETOB 3A OKA3AHHDIE
YCNyru

MepeyeHb M CTOMMOCTb YCNyr ycTaHoBeHbl MpelickypaHToM WcnonHutens,
[ENCTBYIOWEM Ha AaTy OKasaHWs COOTBETCTBYOWMX Ycnyr. Ha MOMeHT
3aKkoyueHns [1oroBopa, a Takxke Ha MOMEHT MONyYeHUs KOHKPETHbIX YCyr,
cTopoHamu  [loroBopa npesloMupyeTcsi, 4YTO 3aka3uumk wu  laumeHT
03HaKoMJeHsbl ¢ MpeincKypaHToM.

McnonHuTenb BNpaBe M3MeHsTb Mpaiic-nucT B nepuog Aenctens [oroeopa.
WMHbopMauuss 06 W3MEHEeHMM CTOMMOCTM YCIyr, a TakKe W3MEHEHHbIV
MpelickypaHT foBoasTcs A0 3akasuuka (MaumeHTa) nyTem pasMelleHus B
ce™m «WHTepHeT», Ha odwuuManbHoM cainte WcnonHutens W Ha
MH(OPMALMOHHBIX CTEHAaX, CTolKax pecenieH UcnonHutens.

3aKa3uvK Npoun3BoAWT onnaTty Ycnyr B ieHb UX OKasaHusi. YCyru, CBsi3aHHble
C NPOBefiEHNEM OMepaTMBHbIX BMELLATENbCTB, Ntobble BUAbI XMPYPrnyeckoro
NleYeHUs, a Takxke YCnyru, cBs3aHHble C NabopaTOpHOW AMArHOCTMKOW,
On/auMBalOTCA A0 UX OKasaHus. MpaBuna okasaHWs MAATHbIX MEAULIMHCKUX
ycnyr icnonHuTens MoryT cofepxaTb B cebe CBEAEHWSI, KOHKPETU3MpYioLme
CpOKW, pa3Mepbl M MOPSAOK OnfaThl B 3aBUCUMOCTUM OT NIaHUpyeMbiX
(oka3blBaeMbIX) MM 3aKasblBaeMblX (3aka3aHHbix) Ycnyr. Takue [paBuna
OKasaHusa nnaTHbIX MeauumMHCKUX ycnyr WcnonHuTenss nybnukytoTcs Ha
odpuumManbHoM  calTe  McnonuuTens, a Takke —pa3MellalTcs  Ha
MNH(OPMALIMOHHBIX CTEHAAX W/U CTOMNKAX PECENLUEH U MOTYT OTAESBHO 6bITb
npeaocTasneHbl 3aka3umky (MauneHTy) Mo ero 3ampocy, B TOM uucie B
3M1EKTPOHHOM BUze.

PacyeTbl Mexay CTOPOHaMW OCYLLECTBISIIOTCA B POCCUMCKUX Pybnsix Yepes
Kaccy WcnonHuTenst uanm nyTeM 6e3HanuuyHOro MEPEYUCIEHUs AEHEXHBIX
CPeACTB Ha pacyeTHbIN cyeT McnonHuTens.

PacueTbl Mexay CTopoHamu B 6e3HannuHoli (opMe MOryT OCyLLeCTBASTLCS
TaKxe Nocpe/CTBOM UHTEpPHET-3KBalipuHra 6aHKoBCKoM kapTol. Mpu onnate
Ycnyr 6aHkoBCkOM kapToii, obpaboTka nnatexa (BkIoYas BBOA HOMepa
KapTbl) NMPOUCXOAMT Ha 3alUMLIEHHOW CTpaHULE MPOLIECCUHIOBOW CUCTEMBI,
KOTOpasi MpoLa MexXAyHapoAHylo cepTuduKaumio, B CBSI3M C  YeM
KOHMAEHUMANbHbIE AaHHblE (PEKBU3WUTbI KapTbl, PErUCTPaLMOHHbIE AaHHbIE
1 Npoune faHHble) He MoCTynaroT, He obpabaTbiBatoTcst McnonHuTenem u He
CTaHOBATCS U3BECTHBIMU McnonHuTento. Mpu paboTe ¢ AaHHBIMW 6aHKOBCKUX
KapT MNpWUMEHsIeTCs CTaHAapT 3awwuTbl  MHGOpMauuM, paspaboTaHHblii
MexXayHapoaHbIMU nnaTéxHbiMu cuctemammn Visa u MasterCard - Payment
Card Industry Data Security Standard (PCI DSS), uto obecneuvBaeT
6esonacHylo 06paboTky pekBM3UTOB 6aHKOBCKOM KapTbl AepXaTens.
MpuMeHsieMas TEXHONOrUs nepefayy AaHHbIX rapaHTMpyeT 6e30nacHoCTb No
caenkam ¢ 6aHKOBCKMMM KapTaMu MyTeM WCMOJSb30BaHWSi NPOTOKonoB TLS
(Transport Layer Security), Verified by Visa, Secure Code, MIR Accept u
3aKPbITbIX 6AHKOBCKWUX CETElr, WMEIOWMX BbICILYIO CTeneHb 3awuTbl. Mpu
HeobX0AMMOCTY BO3BpaTa [AEHEXHbIX CPeACTB, YMnayeHHbIX 3a Ycnyru,
AeHeXHble CpeACTBa BO3BPALLAIOTCS Ha Ty e 6aHKOBCKYH KapTy, C KOTOPOM
npoussoannacb onnarta.

B cnyyae 6poHupoBaHus MauveHToM (3aka3unkoM) onpeaeneHHo Aatbl 1
(wnn) BpemMeHu okasaHus Ycayr, B ciyvae, ecnm McnonHutenb vMeeT
BO3MOXHOCTb OKa3aTb COOTBETCTByIOLME YCNyrn B Takue Aatbl U (Mnu)
BpeMs, WcnonHutenb MoxeT obecneunTb BO3MOXHOCTb MNpefoCcTaBfieHus
MaumeHTy (3aKasuunky) ycnyrm no 6pOHMPOBaHNIO COOTBETCTBYIOLIMX AaTbl U
(vwnn) BpemeHn (6poOHMPOBaHME CNOTOB pacnucaHvsl) 3a OTAENbHYK nnaTty,
npv 3ToM ecnu MauneHT B nocneaytowem obpatuTbCcs 3a Takoi Ycnyroit B
COOTBETCTBUM C 6pOHMpOBaHNEM (M B MHYIO AaTy U BPEMS UCKITIOYUTENBHO
no B3auMHOMy cornacuio CTOpOH), CTOMMOCTb Takoro 6pOHNPOBaHKs CNOTOB
pacnvcaHuns 3auunTtbiBaeTcs McnonHutenem B cHeT onnatel Ycnyr. Ycayra no
6pOHMPOBaHNIO CNIOTOB  pacmucaHns MOXET ObiTb MpeaocTaBneHa WHbIM
NNLOM, AEUCTBYIOWMM MO ropyyeHuio WcnonHutens, o yem WcrnonHutens
yBegomnseT MauveHTa (3akasuunka), B TOM YUCE NOCPEACTBOM 3NEKTPOHHOM
noyTsl, ocuLmanbHoro caita UCNonHUTENs M MHBIMK cnocobamu. Ycnyra no
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For rendering the Services under the Contract, the Contractor shall have the
right to engage other medical organizations having licenses for medical
activity and meeting other requirements of the current legislation. In this
case, the Contractor shall coordinate the actions of the Medical Organizations
involved in rendering the Services, provide the Patient and persons authorized
by the latter in the Patient's Application with information on the course of
treatment, the Patient's health condition, and other conditions of medical
care. Involvement of other medical and non-medical organizations to render
Services to Patients may also be carried out on the basis of agency and other
legal relations. The Contractor may regulate the involvement of other medical
and non-medical organizations by additional procedures and other regulatory
documents, which will be an integral part of this Contract (Offer).

The Parties have determined that in case of the Patient's hospitalization, the
Contractor shall be entitled to send to the Customer's e-mail address a
description of Services rendered during the hospitalization period. If the
Contractor does not receive any claims regarding such Services from the
Customer within 7 calendar days from the date of sending the details of the
rendered Services by e-mail, such Services shall be deemed accepted by the
Customer.

V. PROCEDURE FOR MUTUAL SETTLEMENTS FOR SERVICES
RENDERED

The list and cost of Services are set forth in the Contractor's Price List valid
as of the date of rendering the respective Services. At the time of conclusion
of the Contract, as well as at the time of receiving specific Services, the parties
to the Contract presume that the Customer and the Patient are familiarized
with the Price List.

The Contractor shall be entitled to change the Price List during the Contract
period. Information on changes in the cost of Services, as well as the changed
Price List shall be communicated to the Customer (Patient) by posting it on
the Internet, on the official website of the Contractor and on information
stands, reception desks of the Contractor.

The Customer shall pay for the Services on the day they are rendered.
Services related to surgical interventions, any types of surgical treatment, as
well as Services related to laboratory diagnostics, shall be paid for in advance,
prior to their provision. The Contractor’s Rules for the Provision of Paid
Medical Services may contain information specifying the terms, amounts, and
procedure of payment depending on the planned (rendered) or ordered
(ordered) Services. Such Rules for the Provision of Paid Medical Services are
published on the Contractor’s official website, as well as placed on information
stands and/or reception desks, and may additionally be provided to the
Customer (Patient) upon request, including electronically.

Settlements between the Parties shall be made in Russian rubles through the
cash desk of the Contractor or by cashless money transfer to the settlement
account of the Contractor.

Settlements between the parties in a non-cash form can also be made via
internet acquiring using a bank card. When paying for Services with a bank
card, the payment processing (including entering the card number) takes
place on a secure page of the processing system, which has undergone
international certification. As a result, confidential data (card details,
registration data, and other information) are not received, processed, or
known to the Service Provider. The Payment Card Industry Data Security
Standard (PCI DSS), developed by international payment systems Visa and
MasterCard, is applied when handling bank card data, ensuring the secure
processing of the cardholder's bank card details. The data transmission
technology used guarantees the security of transactions with bank cards by
using TLS (Transport Layer Security) protocols, Verified by Visa, Secure Code,
MIR Accept, and closed banking networks with the highest level of protection.
If a refund of funds paid for the Services is necessary, the funds will be
returned to the same bank card used for the payment.

In case the Patient (Customer) reserves a certain date and (or) time for
rendering the Services, if the Contractor is able to render the relevant Services
on such dates and (or) times, the Contractor may provide the Patient
(Customer) with the opportunity to obtain the service of reserving the
relevant date and (or) time (reservation of schedule slots) at extra cost, and
if the Patient subsequently applies for such Service in accordance with the
reservation (or on a different date and time solely by mutual agreement of
the Parties), the cost of such reservation of schedule slots is set off by the
Contractor against payment for the Services. The service of reserving
schedule slots may be provided by another person acting on behalf of the
Contractor, of which the Contractor shall notify the Patient (Customer),
including via e-mail, the official website of the Contractor and by other means.
Service of reserving schedule slots may be up to 100 % of the cost of the
relevant Services.

Crpanuua | Page 6 u3 | of 12



25

26

27

28

29

OpOHMPOBAHMIO CNOTOB pacnucaHus MoXeT cocTaBnsite Ao 100% ot
CTOMMOCTW COOTBETCTBYIOLUMX YCAyr.

MoMMMO NpeAoCTaBIEHNS YTy N0 GPOHMPOBAHUIO CNIOTOB pacnucaHus Ans
nonyyeHus ycnyr B onpeAeneHHble AaTy U BpeMmsi, YKasaHHbIX B HacTosILLEM
pasgene [Joroopa (Odeptbl), WcnonHutenn BrnpaBe TpeboBaTb OT
3akasumka (MaumeHTa) BHeceHus npegonnaTtel B pasmepe o 100% ot
cToumocTv Yenyr. B cnyyae HesiBkv lMaumeHTa Ha npueM Ans nosyvyeHus
Ycnyru B COOTBETCTBUM C 3aMUChIO U He yBeAOM/IeHNsl 06 3ToM UcnonHuTens
33 24 (ABapuaTb YeTbipe) Yaca A0 COOTBETCTBYIOLWEro npuemMa nvbo
OTCYTCTBMSI BO3MOXHOCTM Yy WCMOMHWTENs opraHu3oBaTb MPUEM TaKoro
MauneHTa B paMkax TOTO e AHsl, Ha KOTOpbli Gbln HasHayeH npueM,
BHeCeHHasi npeaonsaTta 3akas3yuky He Bo3BpallaeTcs (B TOM YMCse 3a yCiyru
nuTaHust (ecN NPUMEHUMO), 3@ WCK/IIOYEHUEM CNyYaeB BO3HUKHOBEHWS Y
MaumneHTa hopc-MaxKopHbIX 06CTOATENBCTB, KOTOpbIE 6yayT NMOATBEPXKAEHbI
COOTBETCTBYIOLMMM  [JOKYMEHTAMM KOMMETEHTHbIX OpraHoB, JiM6o ecnm
NPpUYMHBI HESIBKM Ha NpueM 6yayT NpusHaHbl VICNonHUTENeM yBaXuTebHbIMU
(6onesHb U T.A4.), MPU 3TOM Takue YBaXKWUTesbHbIE MPUYMHBI AO/MKHbI 6bITb
[IOKYMeHTanbHO NOATBEPXXAEHbI. ANst Ycnyr, npeanonaratowmx onepaTmBHble
BMeLlaTeNnbCcTBa M npebblBaHWe B CTauMoOHape — CPOK YBEAOMSIEHWSI O
HEBO3MOXXHOCTM MOJyHeHUs YCnyr (HesIBKM B KIIMHUKY VICNONHUTENS U Npoy.)
cocTaBnsieT 15 kaneHAapHbIX AHEN.

McnonHuTenb no 3asenexuto MauueHTa BO3BPALLAET M3MULIHE YMaYeHHYIo
cymmy B TeyeHue 10 paboumx AHel C MOMeHTa obpalleHusi MauueHTta. B
cnyyae onnatbl No 6aHKOBCKOM KapTe, YKasaHHbli CPOK MOXET 6biTb
yBenuyeH, 6aHKOM  BbiNycTMBWEM KapTy [laumeHta. O6s13aHHOCTb
McnonHuTens no BO3BpaTy AEHEXHbIX CPEACTB CYMTAETCS UCMOSHEHHOW C
MOMEHTa CNMCaHWsi AEHEXHbIX CPeACTB C pacyETHOro cyeTa McnonHuTens.

MpelckypaHT MCNonHUTENs MOXET BK/toYaTb B ce6s YCIyrn KOMMIeKCHOro
XapaKTepa, B KOTOpble MOryT BXOAWTb Kak HECKOJIbKO OAMHAKOBBIX YCyr, Tak
W HEeCKOsIbKO pasHblX. KoMnniekcHOCTb Takux Ycnyr 6yaeT cnenosatbh M3 MX
HauMeHoBaHUs. CTOMMOCTb KOMIMJIEKCHOW YCnyrn Huxe, yem ecnu Gbl
npuobpeTanuch BXxoAsilume B Hee Ycyru no oTAenbHocTy (NpeaocTaBneHne
CKWAKM), B CBA3W C YeM MpM 3aka3e Takux YCnyr 3akas3umk NnoHUMaeT, YTo uUx
nNpuobpeTeHNe HOCUT aneaTopHblii (PUCKOBLIN) XapakTep Kak Ans Hero
camoro, Tak W pans WcnonHuTens (peanusauusi aneaTtopHocTV  AfNst
McnonHuTens 3aknoyaeTcs B NpeaocTaBneHun Yenyr B 6onblueM ob6beme, HO
3@ MeHblUYl0 MnaTy, a Ans 3akasuuka B BO3MOXHOM He McYepnaHuu Bcex
YCNyr, BXOASILUMX B COCTaB KOMMEKCHOM Ycnyru). B cnydyae oTkasa oT Ycnyr,
BXOASILUMX B KOMMEKCHYIO YCnyry, nocne ux npuobpeTeHnst U 4acTUYHOro
ncyepnaHus, a Takxe TpeboBaHUs NPOM3BECTY BO3BPaT AEHEXHbIX CPEACTB,
CYMTAETCA, YTO 3aKa3uuk OTKasalcs OT MPefoCTaBlEHHOW eMy CKUAKW, B
CBSI3M C YeM MPOM3BOAMTCS BO3BpaT OCTaTka AEHEXHbIX CPeACTB nocne
nepecyeta WcYepnaHHbIX Ycnyr B COOTBETCTBUMM C  [peicKypaHTOM
Wcnonnutens, kak ecnu 66l Nnpuobpetanvcb Yciyr No OTAeNbHOCTU (He B
Komnnekce). MpaBuna HacTOALEro NMyHKTa pacnpocTPaHsIOTCs Takxke M Ha
KOMIM/IEKCHbIE NpeaonepaumoHHble 06cnefoBaHns (MCCNeaoBaHNs).

MpenckypaHT MICnonHUTeNs MOXET cofepxaTtb B cebe Takke MeauuMHCKUe
NporpamMMmbl, KOTOpblE MOTYT aKLEeNTOBaThCs 3aKka3unkoM (MauneHToM), B ToM
uucne, oTaenbHO (MOPSAOK aKLenTa, NpaBuia, MOpsiAoK OkasaHus Ycnyr B
COOTBETCTBUM C MPOrpamMMol, 06beM NporpamMbl, NOCIEACTBUS AOCPOYHOTO
oTkasa OT MporpaMMbl OMPEeaensioTCs COOTBETCTBYIOWMM aKLENTOM WM
NporpamMMoii C y4eToM NOMOXKeHUI HacTosLero nyHkta [orosopa (OdepTbi).

B cToumocTb npueMa (0cMOTpa, KOHCYNbTauuu) Bpaya itoboro HanpaBneHus
He BXOOWT CTOMMOCTb MpPOBOAMMBIX B XOAe MpUeMa AMArHOCTUYECKUX,
NabopaTopHbIX  MUCCMeAOBaHWM,  MEeAUUMHCKMX  MaHunynsuuii.  OHu
OMauvMBaloTC  OTAENbHO, COMNacHO  LeHaM, MpPeaycMOTPEHHbIM B
MpelickypaHTe McnonHuTens.

CrouMMoCTb Ycnyr, CBsi3aHHbIX C npebbiBaHMeM B CTauuoHape (nanare),

onpeaenseTcs cneayowmm obpasom:

] OpHoAHeBHOe npebbiBaHWe B CTaLMOHape OnsayvBaeTcs B
COOTBETCTBUM C AeWCTBYOWMM [MpeiicKypaHToM;

. Mpn MHOroaHeBHOM npebblBaHMM B CTaumMoHape (Bbinucka
NpOV3BOANTCS Ha CNeAyIoLWMIiA UK NoCNeaytoLme AHKN), NepBblii
feHb (nepBble CyTkM) npebbiBaHMs B CTaLMOHape MOANEeXUT
onnare B NOSHOM 06beMe HeE3aBUCUMO OT BPEMEHM NOCTYMNEHMS,
npw 3ToM:

- Mpwu BbINucke MauneHTa go 12:00 kaneHAapHOro AHS

— TEKYLUMIA fieHb ONnnaTe He MOANEXUT;

- Mpn Bbinucke MMaumenta ¢ 12:00 pgo 18:00
KaneHJapHOro [HS — TeKyWMid [eHb NOANEXUT
onnate B pasMepe Y2 CyTOYHOro npebbiBaHWUs B
CTauumoHape;

- Mpu Bbinucke MaumeHTa nocne 18:00 kaneHaapHOro
[HS — TeKyLWMN AeHb MOANEXMUT onnate B MOHOM
obbeMe CyTOYHOro NpebbiBaHWS B CTaLMOHaPpe;

- B cnyyae noctynnenus MauueHTa B CTaumoHap
HakaHyHe nepesi AHEM MpOBeAEHWUs OnepaTUBHOIO
BMeLLaTeNbCTBA (nocne 20:00 [HS,
npeaLecTsyoLLero [IHI0 ornepaTuBHOIO
BMelaTenbCTBa) — npebblBaHWe B CTauvoHape Ha
NPOTSXKEHUN  AAHS, npeawecTsylowWero  AH0
OonepaTVBHOrO  BMellaTeNbCTBa,  onniate  He
NnoanNeXxuT, nNpu 3TOM MNWTaHWe 3a Takoh [JeHb
McnonHuTenem He NpefoCTaBNSETCS.
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In addition to rendering the service of schedule slot reservation for receiving
services on a specific date and time specified in this section of the Contract
(Offer), the Contractor shall be entitled to require the Customer (Patient) to
make a prepayment of up to 100 % of the cost of Services. In case the Patient
fails to appear for the appointment to receive the Service in accordance with
the appointment and does not notify the Contractor about it 24 (twenty-four)
hours before the appointment, or if the Contractor is unable to organize the
appointment of such Patient within the same day for which the appointment
was scheduled, the prepayment made by the Customer is not returned
(including for food services (if applicable), except in cases of force majeure
for the Patient, which shall be confirmed by the relevant documents of
competent authorities, or if the reasons for the failure to arrive are considered
by the Contractor as sufficient (disease, etc); provided that such sufficient
reasons are documented. For Services involving surgical interventions and
hospitalization, the period of notification on the inability to receive the
Services (failure to appear at the Contractor's clinic, etc.) is 15 calendar days.

At the Patient's request, the Contractor shall refund the overpaid amount
within 10 working days of the Patient's request. In case of payment by bank
card, this period may be extended by the bank that issued the Patient's card.
The Contractor's obligation to return the funds shall be considered fulfilled
from the moment of debiting the funds from the Contractor's settlement
account.

The Contractor's Price List may include Services of a complex nature, which
may consist of several similar Services, as well as several different ones. The
comprehensiveness of such Services will follow from their name. The cost of
a complex Service is lower than if the Services included therein were
purchased separately (discount), for which reason, when ordering such
Services, the Customer understands that their purchase has aleatory (risky)
character both for himself and for the Contractor (realization of aleatoric
character for the Contractor consists in rendering the Services in a larger
volume, but for a smaller cost, and for the Customer in possible non-
exhaustion of all the services included in the complex Service). In case of
refusal of the Services included in the complex Service, after their purchase
and partial exhaustion, as well as the request for a refund, it is considered
that the Customer has refused the discount provided to him/her, in
connection with which the balance of funds shall be returned after
recalculation of the exhausted Services in accordance with the Contractor's
Price List, as if the Services were purchased separately (not as a complex).
The rules of this paragraph shall also apply to complex preoperative
examinations (investigations).

The Contractor's Price List may also contain medical programs, which may be
accepted by the Customer (Patient), including separately (the order of
acceptance, rules, the procedure of rendering Services in accordance with the
program, the scope of the program, consequences of early withdrawal from
the program are determined by the respective acceptance or program taking
into account the provisions of this clause of the Contract (Offer).

The cost of admission (examination, consultation) of any physician does not
include the cost of diagnostic, laboratory tests, and medical manipulations
performed during the admission. They are paid separately, according to the
prices stipulated in the Contractor's Price List.

The cost of Services related to the stay in hospital (ward) shall be determined
as follows:

- A one-day inpatient stay is paid in accordance with the current
Price List;

. In case of a multi-day hospital stay (discharge is made on the
next or subsequent days), the first day of the hospital stay is
payable in full regardless of the time of admission; in this case:

- If the Patient is discharged before 12:00 p.m. of the
calendar day, the current day is not payable;

- If the Patient is discharged between 12:00 p.m. and
6:00 p.m. of the calendar day, the current day is
subject to a Y2 day inpatient charge;

- If the Patient is discharged after 6:00 p.m. of the
calendar day, the current day is subject to payment in
full for the daily inpatient stay;

- In case the Patient is admitted to the hospital on the
eve of the day of surgical intervention (after 8:00 p.m.
of the day preceding the day of surgical intervention),
the stay in hospital during the day preceding the day
of surgical intervention shall not be paid, and meals
for such a day shall not be provided by the Contractor.

- If the Patient is admitted to the hospital after 1:00
p.m. on the day of surgical intervention, when the
Patient is discharged on the next calendar day, the
Patient may be discharged with no charge for the
inpatient stay in excess of the daily stay before 6:00
p.m. of the next day.
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- B cnyyae noctynnexus MaumeHTa B CTauMoHap nocne
13:00 B peHb npoBedeHWs  OMepaTUBHOMO
BMeLLaTeNbCTBa, Koraa BbINKUCKA MauneHTa
OCYLLUECTBASAETCS Ha CNIEAYIOLMIA KaneHAapHbI AeHb,
BbiMucka [MauueHTa 6e3 B3MMaHus nnaTbl  3a
npebbiBaHWe B CTaUMOHape CBEPX CYTOYHOro
npebbiBaHNs MOXeT ObITb ocyliecTBneHa go 18:00
CreayIoLero AHsl.

PoauTento (3akoHHOMY NPeACTaBUTENIO) paspeLlaeTcs npebbiBaHMe B nanate
C HEeCOBEPLUEHHONETHUM pebeHKoM. [JaHHoe npebbiBaHWe MOANEXMUT onnaTte
B COOTBETCTBMM C [EUCTBylOWMM [IpelckypaHTOM Mo  npaBwunam,
onpeaeneHHbIM HacToswwmM [orosopoM (OdepToi) ans pacyeta CTOMMOCTU
npebblBaHWsi B CTauuoHape, npu 3ToM 6ecnnaTtHO MpeaocTaBnseTcs
BO3MOXHOCTb NpebbiBaHUs C AETbMU A0 YETbIPEX NIeT, a C pebeHKoM cTaplue
[laHHOro BO3PacTa - MpU HaZMuYUM MeAULMHCKUX MoKasaHui. Bo3MOXHOCTb
npebblBaHWsl B Manate C AETbMWU CTaplle 4YeTbipex NEeT Npu OTCYTCTBUM
MEAMLMHCKMX MOKasaHWi npeaocTaBnsieTcs KAMHWMKOW Npu  Hanuumu
BO3MOXHOCTU.  [paBuna onpegeneHus CTOMMOCTU  npebblBaHus B
CTauvoHape, onpeaenieHHble HacTOSIWMM MYHKTOM, PacnpoCTpaHsoTCs B
PaBHOIA CTEMEHW Ha WMHbIX NiUL, NpebbiBalolwMX B CTaLUMOHApe COBMECTHO C
MauneHTOM.

B cnyuyae HEOBX0AMMOCTM WCMONHWTENb BrpaBe OCYLWECTBUTL MEepeBos
MauneHTa B CTaUMoHap MHOM MeANLMHCKOM OpraHmn3aumm (B YaCTHOCTU, ecnn
noao6HbI nepeBos 06ycnoBneH cneundukoil BbisiBneHHOro Yy MauveHTa
3a60n1eBaHus). PacyeT CTOMMOCTM AaHHbIX YCIyr MpOM3BOAMTCS COrMAcHo
MpeickypaHTy  WcnonHuTensi, AENCTBYIOWEMY Ha MOMEHT OKa3aHus
MeAnLMHCKON Ycnyru.

Mpu okasaHun Ycnyr lMaumeHTy, Ans KOTOpbIX TpebyeTcs npuobpeTeHue
WcnonHuTeneMm  AOPOrOCTOSIUMX — MEAUKAMEHTOB,  CTOMMOCTb  TaKUX
MeaVKaMEeHTOB Orn/laumMBaeTcs [lauMeHTOM Ha ycnioBusix mpegonnatbl. B
cnyyae oTkasa [MauueHTa B XOAe neyeHus oT BbibpaHHOW Ycnyru, ans
KOTOpol  WMcmonuuTeneM Ha MOMEHT OTka3a YXe MNpuobpeTeHs
[O0pOrocTosiLyye MeauKaMeHTbl, CyMMa 3aTpaT Ha Takue MeAUKaMEHTb
MauveHTy He BO3BpallaeTcs W 3acuuTbiBaeTcs WcmonuuTenem  kak
KOMMEHcaLusi TakuxX pacXoAoB.

Mpuémka Ycnyr no Jorosopy ocdopmnsieTcs akToM 06 okasaHun Ycnyr. AKT,
npv HanWuuMm 3anpoca 3akasuuka, BpyyaeTcst 3akazumKy Hapo4yHO Ha noboii
3 croek pecenweH WcnonHutens. Wcnonuutenb Bnpaee nNpeanoXuTb
3aKkasumKy noanucaTtb akT MOCPeACTBOM WCMOMb30BAHUS  3MIEKTPOHHbIX
TeXHWYeckunx cpeacTts McnonHutens (MAaHWeET U T.M.), C MOMOLLBIO KOTOPOro
3aKa3unk NoANMCHIBAET OKYMEHT (aKT) CBOEl PYKOW MyTeM OCyLLECTBEHUS
rpacuyeckoro OTOBpaXKeHust  JIMYHOM noanucu (cakcummnbHoe
BOCNpou3BeAeHWe  noanucy).  YkasaHHoe B Hactoswem  ab3aue
akcumunbHoe (rpaduuyeckoe) BOCMpPOM3BEAEHWE NOAMUCK Ha akTe 06
oKasaHuu ycnyr npusHaetcs CTOpoHaMK, Kak MMEOLLEe IopUaNYECKyo cuiy
Hapsfly ¢ CO6CTBEHHOPYYHOI (IMYHOI) MNOANMCHIO 3aKa3umnka.

B cnyyae oTcyTCTBMS 3anmpoca 3akasuMka Ha Bblgady akta o6 OKasaHHbIX
Ycnyrax, a Takxe B Cllydae OTCyTCTBUSI BO3PaXXEHWIA B OTHOLLIEHWUW OKa3aHHbIX
Yenyr B TedeHue 7 (CeMb) KaneHAapHbIX AHEW C AaTbl okasaHus Ycnyr no
[JoroBopy, Takue YCnyru CUMTAlOTCS MPUHSATLIMU 3aKasuukoM B MOJSIHOM
06bEMe, a aKkT 06 OkasaHHbIX Ycnyrax noanucbiBaetcst WcnonHutenem B
OAHOCTOPOHHEM MOpsiAKe.

McnonHuTenb BNpaBe, AONO/IHATENBHO HaNPaBUTb akT 06 OKasaHuM Ycyr Ha
3MEKTPOHHYI0 MOYTYy 3aKkasuuka, YyKasaHHylo B 3asiBfieHuM 3akasuuka,
3asenexun MaumeHTa unm aHkete MauueHTa (MHOM AOKYMEHTE).

Ecnn 3akasumk He HanpaBUT BO3paXXeHUs Ha HpeﬂCTaBﬂEHHbIVI akT 06
OoKasaHuu Ycnyr OTBETHbIM MUCbMOM B TeyeHue 7 (CeMb) KaneHaapHbIX [Hen
C MOMEHTa HanpaBneHuns 3aka34yuky akTta 06 okazaHun Yenyr — Takue Ycnyru
CUYMUTAIOTCS NPUHSATHIMU 3aKa34YMKOM B MOHOM obbéme.

lMepeuncneHHble crnocobbl MosyyYeHUst akTa 06 okasaHuu YCayr/mpuHATUS
Yenyr sSBASOTCS paBHO3HAYHbLIMM.

B cnyyae yknoHeHus, oTkasa OT nognucaHus akta o6 okasaHun Ycnyr 6e3
MOTMBMPOBKM MPUYMH OTKasa, WAW OTCYTCTBUS B MOMEHT OKOHYaHUs
okasaHus Ycnyru MaumeHTa, 3akasumka uam MHOrO YNOSIHOMOYEHHOTO Nnua,
aKT noanucbiBaeTcs WMcnonHuTeneM B OAHOCTOPOHHEM nopsake, Ycnyru
CUMTAIOTCS OKa3aHHbIMM W MPUHATHIMU 3aKa3unMKoM/MMaUMEHTOM B MONHOM
obbeme. dakT oOkasaHus Ycayru Takke MOXeT OblTb MNoATBEPXAeH
MEeANLMHCKON AOKYMEHTaLMEN.

CTOpOHbI A0OMYCKAT BO3MOXHOCTb NOAMMCAHMS akTa 06 OKa3aHHbIX Yciyrax
MauneHToM (B TOM umucre B Ciyyasix, Korga 3akasuuk QakTuyecku
OTCYTCTBYET B MEAMUMHCKON opraHusaumu Wcnonuutens). Mopsgok
noanucaHus akta 06 okasaHHbIX Ycnyrax MauneHToM aHanoruyHbii nopsaxky
nognucaHusi akta o6 okasaHHbIx Ycnyrax 3aka3uukoM. o TpeboBaHuio
3akasumka OT lauMeHTa MOXeT ObiTb CKpbiTa MHGOPMauUMs O CTOMMOCTM
Ycnyr, B TakoM criydae ¢ MaumeHToM (Mpy OTCYTCTBUMM 3aka3umka) MOXeT
6bITb MOANMCAH aKT C NepeyHeM Ycnyr 6e3 ykasaHusi CTOMMOCTU Takux Ycnyr.

Onnata 3a npefocTasnsiemMble WcnonHutenem MauneHTy Ycnyrn MoxeT 6biTb
OCYLLECTB/IEHA CTPaxOBOW KOMMaHWEN WAM MHbIM TPETbUM NULOM, B TOM
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A parent (legal representative) is allowed to stay in the room with a minor
child. This stay is subject to payment in accordance with the current Price List
according to the rules defined in this Contract (Offer) for calculating the cost
of hospital stay, with the possibility of staying free of charge with children up
to four years of age, and with a child older than this age, in case of medical
indications. The possibility of staying in a room with children over the age of
four, in the absence of medical indications, is provided by the Clinic when
available. The rules for determining the cost of an inpatient stay defined in
this clause shall apply equally to other persons staying in the hospital together
with the Patient.

If necessary, the Contractor has the right to transfer the Patient to an
inpatient department of another medical organization (in particular, if such
transfer is conditioned by the specifics of the disease detected in the Patient).
The cost of these Services is calculated according to the Contractor's Price
List in effect at the time of rendering the medical Service.

When rendering Services to the Patient requiring the Contractor to purchase
expensive medicines, the cost of such medicines shall be paid by the Patient
on prepayment terms. In case of the Patient's refusal in the course of
treatment of the chosen Service, for which the Contractor, at the time of
refusal, has already purchased expensive medicines, the amount of expenses
for such medicines shall not be refunded to the Patient and shall be kept by
the Contractor as a compensation of such expenses.

Acceptance of Services under the Contract shall be recorded by the certificate
of services rendered. If requested by the Customer, the certificate shall be
delivered to the Customer by hand at any of the Contractor's reception desks.
The Contractor has the right to offer the Customer to sign the certificate using
electronic technical means of the Contractor (tablet, etc.), using which the
Customer signs the document (certificate) with his hand by means of graphic
display of his personal signature (facsimile reproduction of the signature). The
facsimile (graphic) reproduction of the signature on the certificate of Services
rendered specified in this paragraph shall be recognized by the Parties as
having legal force along with the Customer's handwritten (personal)
signature.

In case the Customer does not request the issuance of the certificate of
Services rendered, as well as in case of absence of objections regarding the
rendered Services within 7 (Seven) calendar days from the date of rendering
the Services under the Contract, such Services shall be considered accepted
by the Customer in full, and the certificate of Services rendered shall be
signed by the Contractor unilaterally.

The Contractor has the right to additionally send the certificate of Services
rendered to the Customer's e-mail specified in the Customer's Application, the
Patient's Application or the Patient’s questionnaire (other document).

If the Customer does not send any objections to the submitted certificate of
Services rendered by a reply letter within 7 (Seven) calendar days from the
moment of sending the certificate of Services rendered to the Customer, such
Services shall be deemed accepted by the Customer in full.

The listed ways of receiving the certificate of Services rendered/Services
accepted are equivalent.

In case of evasion, refusal to sign the certificate of Services rendered without
motivation of the reasons for refusal, or absence of the Patient, Customer or
other authorized person at the moment of completion of the Services
rendered, the certificate shall be signed unilaterally by the Contractor, the
Services shall be considered rendered and accepted by the Customer/Patient
in full. The fact that the Service was rendered may also be supported by
medical documentation.

The Parties allow the possibility of the Patient signing the certificate of
Services rendered (including in cases when the Customer is actually absent
from the Contractor's medical organization). The procedure for the Patient to
sign the certificate of Services rendered is similar to the procedure for the
Customer to sign the certificate of Services rendered. At the Customer's
request, information on the cost of the Services may be concealed from the
Patient, in which case a certificate with a list of Services may be signed with
the Patient (in the absence of the Customer) without specifying the cost of
such Services.

Payment for the Services provided by the Contractor to the Patient may be
made by an insurance company or other third party, including on the basis of
contracts concluded by the Contractor with the said third parties.
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yncne, Ha OCHOBaHWM [OrOBOPOB, 3aK/OYeHHbIX WcnonHutenem ¢

YKa3aHHbIMU TPETbUMU NULLAMU.

McnonHuTens Bnpase 3a BO3HarpaXXAaeHWe coBepluaTb MO  MNOPYYEHUIO
MauneHTa IopUANYECKUE U UHbIE AEUCTBUS MO NPUOBPETEHMIO Ans MaumeHTa
He MeAMUMHCKMX YCyr/ToBapoB OT CBOEr0 MMEHU, HO 3a cyeT 3akasuuka. Mo
caenke, CoBepLIEHHON NCNoNHUTENEM C TPETLUM JINLIOM OT CBOEr0 UMEHM U
33 CyeT 3akasuuka, npuobpeTaeT npaBa W CTaHOBUTCS 06513aHHBIM
McnonHuTenb, XoTa 6bl MauneHT unm 3aka3unk M 6bivM HasBaHbl B cAeske
WM BCTYNWAW C TPETbUM /IMLOM B HEMOCPEACTBEHHbIE OTHOLLEHWS MO
WCMOJIHEHMIO CAENKW. 3a COBEpLUEHME BblleYKa3aHHbIX CAENOK 3aka3uumk
ynnayuBaeT McnonHUTento areHTckoe Bo3HarpaxaeHue B pasmepe 10% ot
CTOMMOCTU 3aKa3aHHOro ToBapa unv Yciyru 1 Bo3mellaeT M3pacxoaoBaHHble
MicnonHuTenem Ha UCMOTHEHME NOPYYeHUst CYMMbI. YnnaTa BO3HarpaxaeHus
N KOMMNeHcauusi pacxofoB  NPOM3BOAUTCA  3aKa3YMKOM  HaNUYHbIMU
[lEHeXHbIMX CPeACTBaMM B Kaccy McnonHutens nnv 6aHKOBCKMM NepeBoaoM
Ha cyeT WcnonHutens B AeHb 3akas3a McnonHWTenem COOTBETCTBYIOLUMX
TOBapOB MNIM YCNYr Ha OCHOBaHWUM cyeTa McnonHutens.

YKa3zaHHbIii B HAaCTOALEM pa3saesne MopsiioK B3aMMOPacyeToB 3@ OKasaHHbIe
YCnyr MoXeT 6biTb M3MEHEH MO COrMALLIEHNIO CTOPOH.

VI. OTBETCTBEHHOCTb CTOPOH MO JOrOBOPY

3a HeWcrnosHeHWe WM HeHaanexallee WCronHeHWe 06s3aTenbCTB Mo

HacTosIlleMY [OroBOpY, CTOPOHbl HECYT OTBETCTBEHHOCTb B MOpsiaKe,
npefycMOTPEHHOM  AEWCTBYIOWMM  3aKOHOAATENbCTBOM  Poccuiickoi
®depepaunu.

CTOpoHbl ~ yCTaHaBnuBaloT, u4Tto WcnonHutens ocsoboxpaercs — OT

OTBETCTBEHHOCTM 3@ HEUCTIONTHEHME UM HEHAANEXaLlee UCMOSTHEHWE CBOMX
06513aTenbCTB MO OKasaHuto Ycnyr, ecnuv 310 bbino obycnoeneHo:

- HenpeacTasneHveM MauueHToM WcnonHutento (nevaiiemy Bpady
W/MAM  MHOMY CheuuanucTy) Hagnexawen wHdbopMaumm ans
OKasaHus YCyr, paBHO Kak M NPeAoCTaBNeHNe HEAOCTOBEPHOM Un
JIOXXHOM MHOpMaLmK;

. HapyweHueM MauneHTOM pexuma nevyeHuns, npaBun BHYTPEHHEro
pacrnopsiika ¥ MOBEAEHWUs W MpaBUN OKasaHWsi OTAENbHbIX BMAOB
Ycnyr, ¢ KoTopbiMM [lauveHT AomkeH O6biTb NpeABapUTENbHO
03HaKOMJIEH MEepeA UX OKasaHWeM;

. HeucnonHeHneM MauneHToOM NpeanucaHuit nedallero Bpada u/unm
WHOro creuvanvcta Vicnonnutens;

- OCYyLLECTBIEHNEM MaUMEHTOM Ha NOBON CTaauM NEYEHUS KaKUX-
NMB0 HECOrNacoBaHHbIX C BPayYoM AEWCTBUI, NMPSMO UK KOCBEHHO
BAMSIIOWMX Ha XOA MPOBOAMMOrO Kypca JfieyeHusi (B TOM uucne
caMosieyeHne, UCNonb3oBaHNe peKoMeHAaUMA UHbIX CNELMannCToB
WM UHBIX TPETHUX NnLL);

- COKPbITUEM UNKM HECBOEBPEMEHHBLIM MpeaocTaBfieHneM MauneHToM
CBEAEHWIt feyalleMy Bpayy O MPOW3OLLEAIEM  YXYALIEHUU
COCTOSIHMSI 30POBbS.

McnonHuTenb HECeT OTBETCTBEHHOCTb 3@ HEKAYeCTBEHHOE OKasanue Ycnyr
Npy yCNOBUM NOATBEPXKAEHUSI HEKAUECTBEHHOMO OKasaHUs YC/yr COrniacHo
NOJNOXEHMAM AEMCTBYIOLIEro 3aKoHoAaTeNbCTBa Poccuiickoin deaepaumm.

B cnyyae HeCBOEBpPEMEHHOW OMMaThbl OKasaHHbIX YCAyr 3aka3yukom
VicnonHuTens Bnpase OCYLWECTBUTL CleayoLmne Mepbl MO OTAENbHOCTU UK
B COBOKYMHOCTY:

L] B C/lyyae uWcYyepraHus aBaHCa — HanpaeuTb yBeaomieHue o6
ncyepnaHnm Takoro asaHca M 06pa30BaHWs 3af0/KEHHOCTU Ha
aapec 3NeKTPOHHOM NoYThI 3akasunka u/vnu MauneHTa;

. NpUOCTaHOBUTL MNpeaocTasneHne Ycnyr [MauneHTy A0 MOSHOro
noraweHns o6pa3oBaBLUECS 33[J0/MKEHHOCTH, 3a WCKIIOYEHUEM
COCTOSIHWIA, YrpoXatoLLUMX Xu3HW MauueHTa;

. notpe6oBaTb OT 3akas3uuka ynnaTtbl HeycTOWKW B pa3mepe 1% oT
HeyniayeHHoN CyMMbl 3a KaXAbll KaneHAapHbili AeHb NPOCPOYKM
nnartexa;

L] obpatuTbCcs B CynebHble opraHbl Poccuiickoin ®epepauun ans
B3blCKaHWsi 06pa3oBaBLLeNCst 330/MKEHHOCTM C 3aKa3umka B Nosb3y
Wcnonnutens;

. 0TKa3aTbCs OT UCMONHEHUs [loroBopa B OAHOCTOPOHHEM MOpPSAKE.

CTOpOHbI 0CBOGOXAAIOTCS OT OTBETCTBEHHOCTU 3@ YacCTUYHOE WX MOJHOe
HeBbINONHEeHWe 0643aTeNbCTB, €CNIN OHO SIBUIOCH CIeCTBMEM 06CTOSTENbCTB
HenpeoaonuMoii cunbl (hopc-Maxop): YpesBblyaliHble CUTYaLMu NPUPOAHOTO
W TEXHOreHHOro xapakTepa, 60eBble AEWCTBUS, SMMAEMUM, 3SMU300TUU,
3NUPUTOTUM, CTUXWIHBIE BeACTBUS, HABOAHEHWS, 3eMNETPSICEHUS, NOXapbl,
yparaHbl, 3abacTOBKW, W3MeHeHMe 3aKoHofaTenbCTBa  Poccuickon
depnepaumu, pacrnopsdKEHWs U akTbl FOCYAAPCTBEHHBIX U CyAe6HbIX OpraHoB,
WHble CObbITUS, He noanexalme KOoHTponto CTOPOH, BO3HMKLLME nocie
3akntoveHns [loroBopa, a TakXke Nno WHbIM OCHOBaHWSIM, MPeAYCMOTPEHHbIM
3aKoHOAATeNbCTBOM Poccuiickoin depepaumu.

VII. NOPAAO0K PA3PELLUEHUA CMOPOB

Bce cnopbl U pasHornacus, KOTopble MOryT BO3HWKHYTb Mo [JoroBopy unv B
CBSA3M C HUM, CTOpOHbI 6yAyT CTPEMWUTHLCS PELUMTL MYTEM MEpPeroBopos. B
Cflyyae HEBO3MOXHOCTU paspeLleHus CMOPHbIX BOMPOCOB B A0CYyAE6HOM
nopsake:
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The Contractor shall be entitled to perform legal and other actions on behalf
of the Patient to purchase non-medical Services/goods for the Patient on its
own behalf but at the expense of the Customer for remuneration. Under a
transaction made by the Contractor with a third party on its own behalf and
at the expense of the Customer, the Contractor acquires rights and
obligations, even though the Patient or the Customer are named in the
transaction or have entered into a direct relationship with the third party for
the execution of the transaction. For the above transactions the Customer
shall pay the Contractor an agency fee of 10 % of the value of the ordered
goods or Service and reimburse the amounts spent by the Contractor for the
execution of the order. Payment of remuneration and reimbursement of
expenses shall be made by the Customer in cash to the Contractor's cash
desk or by bank transfer to the Contractor's account on the day the Contractor
orders the relevant goods or Services on the basis of the Contractor's invoice.

The procedure for mutual payments for Services specified in this section may
be changed by agreement of the parties.

VI. LIABILITY OF THE PARTIES UNDER THE CONTRACT

In case of non-fulfillment or improper fulfillment of obligations under this
Contract, the Parties shall be liable in accordance with the current legislation
of the Russian Federation.

The Parties stipulate that the Contractor shall be released from liability for
non-fulfillment or improper fulfillment of its obligations to render the Services,
if this was caused by:

Ll failure of the Patient to provide the Contractor (attending physician
and/or other specialist) with the appropriate information for the
provision of Services, as well as the provision of false or misleading
information;

. violation by the Patient of the treatment regimen, Internal
Regulations and Conduct Rules and rules of rendering certain types
of Services, with which the Patient shall be familiarized before they
are rendered;

. failure by the Patient to comply with the instructions of the attending
physician and/or other specialists of the Contractor;

- performance by the Patient at any stage of treatment of any actions
not agreed with the physician, directly or indirectly affecting the
course of treatment (including self-treatment, use of
recommendations from other specialists or other third parties);

. the Patient's failure to disclose or submit in due time to the attending
physician the information on his/her deteriorating health condition.

The Contractor shall be liable for improper rendering of Services subject to
confirmation of improperly rendered Services in accordance with the
provisions of the current legislation of the Russian Federation.

In case of untimely payment for the rendered Services by the Customer, the

Contractor shall be entitled to take the following measures individually or in

aggregate:

. if the advance payment is exhausted, send a notice of exhaustion of

such advance payment and occurrence of debt to the e-mail address
of the Customer and/or the Patient;

- suspend the provision of Services to the Patient until the debt is paid
in full, except for life-threatening conditions of the Patient;

. request from the Customer to pay a forfeit in the amount of 1 % of
the unpaid amount for each calendar day of late payment;

- to apply to the judicial authorities of the Russian Federation for
recovery of the debt from the Customer in favor of the Contractor;

. to unilaterally withdraw from the Contract.

The Parties shall be exempt from liability for partial or full failure to fulfill their
obligations if it is caused by force majeure circumstances (force majeure):
natural and man-made emergencies, hostilities, epidemics, epizootics,
epiphytotics, natural disasters, floods, earthquakes, fires, hurricanes, strikes,
changes in the legislation of the Russian Federation, orders and acts of state
and judicial authorities, other events beyond the control of the Parties, which
occurred after the conclusion of the Contract, as well as for any other reasons
set forth by the legislation of the Russian Federation.

VII. DISPUTE RESOLUTION PROCEDURE

The Parties shall endeavor to resolve all disputes and disagreements that may
arise under the Contract or in connection therewith through negotiations. In
case of impossibility to resolve disputes through the pre-trial process:
. claims for the protection of the Customer's (Patient's) rights shall be
brought to the court of the Customer's choice in accordance with the
current legislation of the Russian Federation;
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. WCKKM O 3almTe npaB 3akasuvka (MaumeHTta) 6yayT npeabsBnsTbLCs
B Cya Mo Bbi6opy 3aka3yvMka B COOTBETCTBUM C AEUCTBYIOLLMM
3aKOHOAATENbCTBOM Poccuiickon denepaumu;

] no cornawennto  CTOpPOH  yCTaHaBNIMBaeTCs
NoACYAHOCTb ANSt UCKOB MIcnonHuUTens K 3akasumky:

- ecniM Crnop MNOACYAeH MUPOBOMY CyAbe, TOrAa WCK
npeabsBnsieTcs B cyaebHblt yyactok N2418 ropopa
Mockabl;

- ecnv Cnop MOACYAEH PalioHHOMY Ccyay, Torga McK
npeabsensieTcs B [pecHEHCKU  paiioHHbIN  cya
ropoaa MockBbl.

3aKa3uuk BrpaBe W3MEHUTb YCMOBWSI, YKa3aHHble B HACTOSILLEM MyHKTe,
NnyTeM YykasaHus B 3asiBNeHMM 3akasuMka Ha OTKas OT [OroBOPHOM
noacyaHocTu (B cBoboaHoM opMe), NGO HaMpPaB/EeHWsi COOTBETCTBYIOLLErO
NUCbMEHHOro 3asiBneHust B agpec WcnonHuutens B csoboaHon ¢opme B
nepuop feiicteus [loroBopa, HO A0 MOMEHTa BO3HUKHOBEHWS CyaeBHOro
cropa Mexay VicnonHuTenem n 3akasuynkoMm.

cnegyouas

CTOpoHbl 06s13ytoTCs cobntofaTh CPokM Ha AocyaebHoe yperynvpoBaHue
NpeTeH3ui, YCTaHOBNEHHbIE AENCTBYIOWMM 3aKOHOAATEeNbCTBOM Poccuiickom
®epepaumn. Tpy 3TOM  CPOK  PacCMOTPEHUst 3aKa3uMkoM  MpeTeH3ui
McnonHuTens CTopoHbl ycTaHaenmeatoT B 10 (JecaTb) KaneHAapHbIX AHEN.
Cpok paccMoTpeHust npeTeHauit 3akasumka (MaumeHta) Ha KauyecTBo
OKa3saHHbIX YCnyr MoXeT 6biTb yBenuueH Ao 30 KaneHaapHbIX AHEN Ans
NPOBEAEHUSI COOTBETCTBYIOLUMX KJIMHUKO-3KCMEPTHBIX MEpPOMNpUsiTUiA, B TOM
yucne Nno BHYTPEHHEMY KOHTPOSIO KayecTBa M 6e30MacHOCTU MeAULMHCKOM
[esTeNIbHOCTH, 0 YeM 3akazumnk (MaumeHT) yBegomnsietcs McnonHuTenem.

VIII. CPOK AEVCTBUS JOrOBOPA, NOPSAAOK EFO U3MEHEHMS U
PACTOP)XEHUSA

[loroBop BCTynaeT B cu/ly C MOMEHTa nosyyenust MicnonHutenem 3aseneHus
3aKasuMka W NoCne O03HAKOM/eHMs 3akasumka C  [peiickypaHToM
VicnonnuTens, pexvumom paboTbl U NpaBunaMn BHYTPEHHEro pacrnopsaka v
noeeAeHus (UM Mocne akuenta B MHOW (opMe COrnacHo YCrIoBUSIM
HacTosiLero [lorosopa). [loroBop 3ak/iodeH Ha HeorpeseneHHblii Cpok, ecnm
HW 0aHa 3 CTOPOH He 3asiBUT O HAMEPEHUW PacToprHyTb [JoroBop.

M3MeHeHre u pacTtopxxeHue [JoroBopa OCYLLECTBASETCS Ha OCHOBaHUM U B
nopsiake,  NpefycMOTPEeHHbIM  AEWCTBYIOWMM  3aKOHOAATENbCTBOM U
[orosopomM.

PasmelieHne HOBOW pepakumm OcepTbl 0 3akntoveHun [loroBopa Ha
oduumanbHoM calite WcnonHuTens v pasMelleHust TakoW pefakumu Ha
MHGOPMALMOHHBIX CTeHaax WCnonHWTens, CToiKax pecerileH siBnseTcs
NPEASIOKEHNEM MO U3MEHEHMIO YCIIOBUIA 3aK/IOYEHHOTO paHee [JoroBopa U
NpUBEAEHUs ero yCroBUI B COOTBETCTBME C YC/IOBUSIMM HOBOW peaakumu
OdbepTbl Anst nnL, € KeM 6bin 3akoy4éH [IoroBop Ha MPEexXHWUX YCNoBUSX
OdepThl. 3aKa3umnk NOATBEPXKAAET CBOE COornacue C yCroBuUsMU OBHOBIEHHO
penakumn OcdepTbl NYyTEM COBEPLIEHUS KOHKNIOAEHTHBIX AENCTBUIA, KOTOpbIE
MOryT BbIpaXaTbCsi UM B NPOAO/HKEHUM MONb30BaHUSA Ycnyramun (B cnydae
HecoBnageHns 3aka3uuka u [aumeHTa B OAHOM nvUe — MOSb30BaHWMEM
Ycnyramu MauneHToM) no [JoroBopy unv onnarte Takux Ycnyr.

IX. UHOOPMALMOHHBLIE U UHBIE CEPBUCbl UCNOJTHUTENSA

MauneHTy unm 3aKazumKy, KOTOpbIii OAHOBPEMEHHO SBNSETCS MaUuMeHToM no
[lorosopy, MOXeT 6biTb NpeaocTasneH Aoctyn k Cepeucam McnonHurens.

MocpeacTeom JInyHoro kabuHeTa MaumeHT (3akasumk) ncnonb3yeTt CepBuch
McnonHuTens, nepeyeHb W Npasuia UCNob30BaHUs KOTOPbIX pa3MeLLeHbl Ha
OduumanbHOM caiite WcnonHutens (https://olymp.clinic/,
https://Ik.olymp.clinic/). Wcnonb3ys nioboi u3 Cepsucos WcnonHutens,
MauneHT (3aka3umk) noaTBepxaaeT (akT O03HAKOMMEHWs W cornacue C
npasuiamMu ncnonb3oeanns CepsrucoB NCnonHWUTENs B TeKyLLe peaakumm Ha
MOMEHT WCMosb30BaHUs. McnonHuTenb BnpaBe BHOCUTb WM3MEHEHWs B
npasuna wucnonb3oeaHns CepBucoB McrnonHutens.. AkTyanbHas Bepcus
[@HHbIX YCNOBUIA TakXXe COAEPXUTCS B pasfene «yCcnoBusi B3auMoaencTBus»
B JInyHOM kabuHeTe MaumeHTa (3akasuwmka). MpaBoobnasatenem CepBucos
aBngetca 000 «YK Onumn Knunuk» (OFPH 1227700894442), ¢ AaHHbIM
JIMLOM MNauneHT (3akazuuk) HenocpeacTBEHHO 3aknoyaeT
nonb3oBaTenbckoe  cornaweHve, a WcnonHutens  aagMUHUCTPUpYeET
(yHKUMOHAN, NOCBSLLEHHbIM HENOCPEACTBEHHO VcnonHuTento.

B uensix ucnonb3oBaHus JInuHoro kabuHeta MaumeHta (3akasumka) u
rapaHTMM onnaTbl OKasaHHbIX ycnyr McnonHuutenem MaumeHT (3akasumk)
npuBs3bIBAaET CBOK 6aHKOBCKYIO KapTy B CBOEM JIyHOM kabuHeTe. Jltobas
6aHKOBCKasi KapTa, npuBsi3aHHas K JIMYHOMYy KabuHeTy, cuuTaeTcs
NPpUBA3AHHON KapToii. MicnonHWTeNb Brpase CnucaTb CYMMY, COCTaBSIOLLYIO
CTOMMOCTb  OKa3aHHOM ycnyrm C 0603HaYeHHOM NPUBS3aHHON KapTbl,
Bbl6paHHoi MauneHToM (3aka3umnkoM) Kak OCHOBHOM.

MpK yKasaHUM faHHbIX NPUBS3aHHOW KapTbl U AanbHeNLeM UCMONb30BaHUM
NpvBs3aHHOI KkapTbl MaumeHT (3aka3uvk) NoATBEPXAAET U rapaHTUpyeT
yKasaHWe UM [OCTOBEpHOW W MONHOW MHbOpMauMu O AeUCTBUTENbHON
6aHKOBCKOW KapTe, BbIAQHHOM Ha ero wMs; cobniogeHne WM MpaBun
MEeXAYHapoaHbIX NNaTeXHbIX CUCTeEM U TpeboBaHWii 6GaHka-3MUTEHTa,
BbINYCTUBLUErO NPUBS3aHHYIO KapTy, B TOM YWC/IE B OTHOLIEHUM NOpsiaKa
npoBeAeHnst 6e3HannyHbIX pacyeToB. McnonHuTenb OCTaBnsieT 3a coboii
npaBo B no6ol MOMeHT noTpe6oBaTb OT [lauueHTa (3akasuuka)
NoATBEPXKAEHUS AaHHbIX, YKa3aHHbIX UM B JIMYHOM KabuHeTe, B TOM uucie
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- by agreement of the Parties, the following jurisdiction shall be
established for the Contractor's claims against the Customer:

- if the dispute is subject to the jurisdiction of the
magistrate judge, then the claim shall be filed with
judicial district No. 418 of the city of Moscow;

- if the dispute is subject to the jurisdiction of a district
court, then the claim shall be filed with the Presnensky
District Court of Moscow.

The Customer has the right to change the terms specified in this clause by
indicating a contractual jurisdiction waiver (in free form) in the Customer's
Application, or by sending a corresponding written application to the
Contractor in free form during the validity period of the Contract, but before
a legal dispute between the Contractor and the Customer.

The Parties shall comply with the terms for pre-trial settlement of claims
established by the current legislation of the Russian Federation. Provided
however that the term of consideration of the Contractor's claims by the
Customer shall be 10 (Ten) calendar days. The term of consideration for the
Customer's (Patient's) claims to the quality of the rendered Services may be
increased to 30 calendar days for conducting the relevant clinical and expert
activities, including internal control of quality and safety of medical activity,
of which the Customer (Patient) shall be notified by the Contractor.

VIII. TERM OF THE CONTRACT, PROCEDURE FOR ITS AMENDMENT
AND TERMINATION

The Contract shall come into force from the moment of receipt by the
Contractor of the Customer's Application and after familiarization of the
Customer with the Contractor's Price List, working hours and Internal
Regulations and Conduct Rules (or after acceptance in another form
according to the terms of this Contract). The Contract is concluded for an
indefinite term unless either Party declares its intention to terminate the
Contract.

The Contract shall be amended and terminated on the basis and in
accordance with the procedure stipulated by the current legislation and the
Contract.

Placement of a new version of the Offer on the conclusion of the Contract on
the official website of the Contractor and placement of such version on the
information stands of the Contractor and reception desks represents an offer
to change the terms of the previously concluded Contract and to bring its
terms in accordance with the terms of the new version of the Offer for
individuals with whom the Contract was concluded on the previous terms of
the Offer. The Customer confirms his/her consent to the terms and conditions
of the updated version of the Offer by means of implicative actions, which
may consist in continued use of the Services (if the Customer and the Patient
are different persons, - use of the Services by the Patient) under the Contract
or in payment for such Services.

IX. INFORMATION AND OTHER SERVICES OF THE CONTRACTOR

The Patient (Customer), who simultaneously acts as a Patient under the
Contract, may be granted access to the Contractor’s Services.

Through the Personal Account, the Patient (Customer) uses the Contractor’s
Services, the list and terms of which are posted on the Contractor’s Official
Website (https://olymp.clinic/, https://Ik.olymp.clinic/). By using any of the
Contractor’s Services, the Patient (Customer) confirms that he/she has
familiarized himself/herself with and accepts the current version of the terms
of use of the Contractor’s Services at the moment of use. The Contractor shall
have the right to amend the terms of use of the Contractor’s Services. The
current version of such terms is also available in the "interaction terms"
section of the Patient’s (Customer’s) Personal Account. The rights holder of
the Services is Olymp Clinic Management LLC (OGRN 1227700894442), with
whom the Patient (Customer) enters into a user agreement directly, while the
Contractor administers the functionality related directly to the Contractor.

For the purposes of using the Patient’s (Customer’s) Personal Account and
ensuring payment for the Services rendered by the Contractor, the Patient
(Customer) links his/her bank card in the Personal Account. Any bank card
linked to the Personal Account is considered a linked card. The Contractor
shall have the right to debit from the linked card designated by the Patient
(Customer) as the primary card the amount corresponding to the cost of the
Services rendered.

By entering the data of the linked card and further using it, the Patient
(Customer) confirms and guarantees that he/she provides accurate and
complete information regarding a valid bank card issued in his/her name; that
he/she complies with the rules of international payment systems and the
requirements of the issuing bank, including with regard to non-cash
settlements. The Contractor reserves the right to request at any time that the
Patient (Customer) confirm the data specified in the Personal Account,
including the linked card data, and to request supporting documents. In case
the Patient (Customer) refuses to provide the requested documents for
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[aHHbIX NPUBA3aHHOW KapTbl, 1 3aNPOCUTL B CBS3M C 3TUM NOATBEPXKAAIOLLME
[OKYMeHTbl. B cnyyae otkasa [MMaumeHTOM (3aKasumMKkoM) MpeaoCcTaBUTb
3anpalvBaeMble  [OKYMEHTbl  ANA  MAEHTUDMKAUMM  JIMYHOCTU U
noATBepXKAEHUS dakTa BNaAeHUsl U MoMb30BaHWs KapTol — WcnonHuTenb
0603HayaeT MHdbopMaumio o MaumeHTe (3akazumke) Kak HeOCTOBEPHYIO U
0TKa3blBaeT B NPeAoCTaBEHNN MOCIEAYIOWMX YCIYr 40 MOMEHTa MpUBS3KM
HOBOM GAHKOBCKOM KapTbl UMM NOATBEPXKAEHUS MHAOPMALMK B OTHOLLEHWUU
NpUBS3aHHON KapTbl MyTEM MpeaoCTaBNeHUs 3anpalivBaEMbIX MO TaKoMy
haKTy AOKYMEHTOB M/WUnn UHbOpMaLmK.

WcnonnuTenb ocywectenser poctyn MMaumeHta (3aka3uvka) k Cepsucam
WcnonuuTens nocne obsi3aTensHol npoueaypbl naeHTUdbukaumm MaumeHta
(3akazuuka), KoTopasi OCyLLECTBASETCS NyTeM BXoAa B JIMUHbIN KabUHET npu
noMoLuM NorvHa 1 naponsi. CTOPOHbI MPU3HAKOT WHAMBUAYANbHLIA TOTVH 1
naponb MauveHta (3aKasuvka) PEKBM3UTAMM MPOCTON  3MIEKTPOHHOM
noanucu, 3anpoc Ha Cepeuc WcnonHuTens, HamnpaBneHHbii MauveHToM
(3akazumnkom) yepes JIn4HbIii kabUHeT, SBNSIETCS aHaNoroM 3anpoca B agpec
McnonHuTens, NOANUCAHHOTO COGCTBEHHOPYYHOW noanucblo [MMauveHTa
(3aka3umka). B CepBuce peanusyeTcss BO3MOXHOCTb MAEHTUDMKALMM U
ayTeHTUdUKaumm MaumeHTa (3akazumka) nocpeactsom ECKMA (moptan
rocyfapcTBeHHbix ycnyr). MocpeactBoMm Cepsuca MauueHTy (3akasuuky)
MOryT 6biTb OKasaHbl MeAWUMHCKUE YCIyru, B TOM YMUCTe C MPUMEHEHWEM
TeneMeaMUMHCKUX TEXHOMOMUA.

MauneHT (3aka3unk) 06si3yeTcs He nepedaBaTb CBOM JIOTUH M Maposib
(BKNtOYas NEPBUYHBIE faHHbIE A1 aKTUBaLMK) TPETbUM NLaM, He coobLuaThb
KoaoBoe CroBO TPeTbUM NIML@M M HECET MOJSHYI0 OTBETCTBEHHOCTb 3a WX
COXPaHHOCTb, CAMOCTOSTE/bHO BblGMpasi cnocob ux xpaHeHus. Ecnu MaumeHT
(3aKkasunk) He B COCTOsSHMM [AOKa3aTb OOpaTHOe, TO BCE [AEUCTBUS,
COBEPLUEHHbIE C MCMONb30BaHMEM €ro JIorMHa W Napons, CYuTaloTCs
COBEpLUEHHbIMM  TakuM  [MaumeHToM  (3akasuukom). TMpu  yTepe,
HeCaHKLIMOHUPOBAHHOM A0CTYNe NGO NtobbIX APYrUX CUTYaLMsIX, MOBNEKLLMX
3a coboi AOCTYN K Maposio TPeTbMM nvuaM, MaumeHT (3akasuvk) o6s3aH
He3ameanmTenbHO coobwmTs 06 3ToM Wcnonuutenio. be3 nonyyexus

COOTBETCTBYIOILEr0  YBEAOMJIEHUsl  WCMonHuTeNb  monaraeTcsl  Ha
[OCTOBEPHOCTb  MHMOPMauMM 0  KOHTaKTHbIX AaHHbIX Ha  MOMEHT
B3auMoaelcTBUst ¢ MaumeHToM (3aKasumkom).

WcnonHuTenb ~ He  HECeT  OTBETCTBEHHOCTb 3@  MOCIEACTBUS

HECaHKLMOHMPOBAHHOMO  MCMOJb30BaHMs  JINYHOro kabuHeTa TPETbUMU
MuaMK, CNyYmBLLErOCS HE No BUHE UcnonHutens.

McnonHuTens He BMpaBe packpbiBaTb WHMOPMaLMIO, MOMyYEHHYIO OT
MauueHTa (3aKa3zumka), B T.4. KOHTaKTHbIE AAaHHbIE 1 NEePBUYHBIE JaHHbIE AN
aKTVBaLUMK, W He TMOAMeXallylo pasrfialeHuio B cuny TpeboBaHuit
3aKoHoAaTenbcTBa P®, TpeTbMM /nuMUaM 33  WUCKIIOYEHWEM  Cryyaes,
npesfycMOTPeHHbIX 3aKOHOAATENbCTBOM P® n 3asBeHnem
(BonensbseneHvem) MNaumeHta (3akasunka), a TaKke AN peanusaumu
[loroBopa  CaMOCTOSITENIbHO/MYTEM ~ MPUBMEYEHUS  TEXHUYECKMX W
OpraH13aumMoHHbIX CneunanucTos, cobnopas ycnosue o
KOH(MAEHLUMANBEHOCTN AaHHbIX.

MaumeHT (3akasuunk) Bnpaee B 1060 MOMEHT MpeKpaTWUTb UCMOMb30BaHue
Cepsucos WcnonHutensi, notpe6osaTb 6nokupoBky JlMuHoro kabuHerta.
WcnonHuTens Bnpaee B 060 MOMEHT YaCTUYHO/MOMHOCTLIO OrPaHUYUTbL
poctyn MauvenTa (3akasunka) k Cepsucam WcnonHutens/JinuHoMy kabuHeTty
6e3 06BSICHEHNS NPUYMH.

X. MPOYMUE YCJ/10BMS AOTOBOPA

B ocTanbHOM, He yperynmpoBaHHOM [1oroBopoM, CTOPOHbI PYKOBOACTBYIOTCS
[ENCTBYIOLWMM 3aKOHOAATENLCTBOM Poccuiickoit deaepaumu.

IOpyanyeckn 3HauuMmble COOD6LLEHMS, CBSI3aHHbIE C BO3HWKHOBEHMWEM,
W3MEHEHWEeM UM NpekpaLleHneM OCHOBaHHbBIX Ha AOroBope 06s3aTenbCTs, a
TaKkXe UHble AOKYMEHTbI, HEOB6XOANMOCTb HaMpPaBEeHNUs KOTOPbIX BO3HWKAET
B paMKax B3bICKaHWS 33[J0/XKEHHOCTU B CyAebHOM nopsiake, HanpaBasoTCs
CTOpOHaMM cnegyoLwmm obpasom:

L] coobleHns B agpec McnonHuTtens HanpaBnsloTcs 3aka3unkoMm
u/mnn TauMeHToM TOMbKO Ha ajpeca 3MEKTPOHHOW MoYThl C
nomeHom @olymp.clinic.

L] coobleHnst B agpec MauueHTa n/um 3aka3umka HanpaBnsloTCS
McnonHuTeneM Ha agpeca 3NEKTPOHHOW MOYTbl, YKasaHHble B
3asBneHun 3akasuvka, 3assneHuu lNaumeHTta, aHkeTe [aumeHTa
WM B APYrMX AOKYMEHTaX.

Takol cnocob HanpaBneHUst CTOPOHbI YCTaHABMMBAKOT, Kak AOCTaTOYHbIA M
He TpebylowWmin HanpaBneHus AOMONHUTENbHBIX MUCEM C MOMOLULIO YCNyr
KyPbEePCKON AOCTaBKU, NOYTOBOM CBSI3M M UHBIMU CNOCO6aMu.

IOpyanyeckn 3HauMMble COOOLLEHUSI CUMTAIOTCA AOCTaB/IEHHbIM U B Tex
cnyyasix, ecnM OHWM HampaeneHbl (3aka3uuky, [launeHTy) no aapecy
3NEKTPOHHOM MOYThI, YKa3aHHOMY B 3asBfieHMM 3akasuuka, 3asiBneHuu
MauveHTa, aHkeTe [laumeHTa WM B APYrUX [JOKYMEHTax, HO Mo
obcrosTenbcTtBaM, He 3aBucAwmM OT WcrnonHuutensi, OHW He ©6binu
[0CTaBneHbl aapecaTy UM agpecaT He 03HaKOMUIICS C HAMM.

[oroBop BktoYaeT B cebs HacTosilume YycroBusi 3akntodeHus [loroBopa,
3admkcnmpoBaHHble B OdepTe, a Takke 3asBneHne 3akasuvka, KoTopoe
3aKka3uuk NpeaoCcTaBnsieT Ans NOATBEPXAEHUS NPUHATUS (aKLenTa) yCroBuii
3akntovenns orosopa. Jk3emnnsp OdepTbl U KONUs 3asBneHns 3akasyunka
C OTMETKOM O MPUHATUM NPefocTaBnstoTCs  3akasuuky.  KomnnekT
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identity verification and confirmation of ownership and use of the card, the
Contractor marks such information as unreliable and suspends further
provision of Services until a new bank card is linked or the information related
to the linked card is confirmed by submitting the requested documents and/or
information.

The Contractor provides access to the Contractor's Services after the
mandatory identification of the Patient (Customer), which is carried out by
logging into the Personal Account using the login and password. The Parties
recognize the Patient’s (Customer’s) individual login and password as
credentials of a simple electronic signature. A request for the Contractor’s
Service submitted by the Patient (Customer) through the Personal Account
shall be deemed equivalent to a request signed personally by the Patient
(Customer). The Service allows for identification and authentication of the
Patient (Customer) through the Unified System of Identification and
Authentication (ESIA) (State Services Portal). Medical services, including
those using telemedicine technologies, may be provided to the Patient
(Customer) through the Service.

The Patient (Customer) undertakes not to transfer his/her login and password
(including initial activation data) to third parties, not to disclose the Security
Code to third parties, and bears full responsibility for their safekeeping,
independently choosing the method of their storage. Unless proven otherwise
by the Patient (Customer), all actions performed using his/her login and
password shall be deemed performed by the Patient (Customer). In the event
of loss, unauthorized access, or any other circumstances that result in third
parties accessing the password, the Patient (Customer) must immediately
notify the Contractor. Until such notification is received, the Contractor relies
on the accuracy of the Contact Details at the time of interaction with the
Patient (Customer).

The Contractor shall not be liable for the consequences of unauthorized use
of the Personal Account by third parties if such use was not caused by the
Contractor’s fault.

The Contractor shall not disclose information received from the Patient
(Customer), including contact details and initial activation data, which is not
subject to disclosure under the legislation of the Russian Federation, to third
parties except as required by law, by the Patient’s (Customer’s) will
(expression of intent), or for the purpose of fulfilling the Contract
independently or with the involvement of technical and organizational
specialists while ensuring the confidentiality of such data.

The Patient (Customer) may terminate the use of the Contractor’s Services
and request blocking of the Personal Account at any time. The Contractor is
entited at any time to partially or completely restrict the Patient’s
(Customer’s) access to the Contractor’s Services / Personal Account without
providing reasons.

X. OTHER TERMS AND CONDITIONS OF THE CONTRACT

In other matters not regulated by the Contract, the Parties shall be governed
by the current legislation of the Russian Federation.

Legally significant communications related to the occurrence, change or
termination of contractual obligations, as well as other documents, for which
the need to send arises in the framework of debt collection through legal
proceedings, shall be sent by the parties as follows:

. messages to the Contractor shall be sent by the Customer and/or
the Patient only to e-mail addresses with the domain
@olymp.clinic.

. messages to the Patient and/or the Customer shall be sent by the
Contractor to the e-mail addresses specified in the Customer's
Application, the Patient's Application, the Patient's questionnaire or
other documents.

This method of sending is established by the parties as sufficient and does
not require additional letters to be sent by courier, postal service or other
means.

Legally significant messages are also considered to be delivered if they are
sent (to the Customer, Patient) to the e-mail address specified in the
Customer's Application, Patient's Application, Patient's questionnaire or other
documents, but due to circumstances beyond the control of the Contractor
they were not delivered to the addressee or the addressee did not familiarize
with them.

The Contract includes the terms and conditions hereof fixed in the Offer, as
well as the Customer's Application, which the Customer submits to confirm
the acceptance of the Contract terms and conditions. A copy of the Offer and
a copy of the Customer's application with a stamp of acceptance shall be
provided to the Customer. A set of documents for the Patient shall be provided
by the Contractor upon request.
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AOKyMeHTOB Anst MaumeHTa npeAocTaBnsieTcs McnonHuTeneM no ero
3anpocy.

CTOpOHbI  fonyckaloT (akcuMUnbHOe  BOCnpousBeaeHue McnonHuTtenem
noanucen («hakcuMmie») ynonHOMOYEHHbLIX MM JIUL C MOMOLLbIO CPeacTB
MEXaHWUYECKOro WM MHOFO KOMWUPOBAHMUS!, 3SNEKTPOHHON NOANKUCH, MME0 UHOO
aHanora Co6CTBEHHOPYYHOM TMOAMUCM Ha OOKYMEHTaX, SIBNSOLIMXCS
06s13aTeNbHbIMU - U HEOBXOAMMBIMU  MpY  MPOBEAEHWU CAENOK B CUy
3aKoHoAaTenbcTBa PO wnm ycnosuin [Jorosopa. Mpu 3ToM dakcuMuibHas
noanucb 6yaeT MMeTb Takyld e Cuiy, Kak W MOASMHHas MoAnuch
YNOMIHOMOYEHHOrO NnLa.

MaumneHT (3aKasumnk) BrpaBe 3HAKOMUTLCS C MEAULIMHCKOW AOKYMEHTaumel,
OTpaXaloLlein CoCTosiHMe 3A0poBbsi MauueHTa. MopsAOK O03HAKOMIEHMS C
MH(GOPMaUMen O COCTOSIHMM 370pOBbsi  MauueHTa  persiaMeHTUpYyeTcs
MpaBunamu BHyTPEHHENO pacropsaka B KAMHKUKe McrnonHuTtens.

HacTosiwas Odeprta ([oroBop) cocTaBfieHa B ABYsS3blYHOM chopMaTe, Ha
PYCCKOM WM @HIIMIACKOM  s3blkax. [py  TONKOBaHUM W WUCMONHEHUM
06513aTeNbCTB MO HacTosiLeMy [JoroBopy NpUOpUTET MMEET pycckasi Bepcus
[orosopa.
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The Parties allow facsimile reproduction by the Contractor of signatures
("facsimile") of persons authorized by him/her by means of mechanical or
other copying means, electronic signature, or other analogue of handwritten
signature on the documents that are mandatory and necessary for
transactions under the legislation of the Russian Federation or the terms of
the Contract. The facsimile signature shall have the same effect as the original
signature of the authorized person.

The Patient (Customer) has the right to familiarize himself/herself with the
medical documentation reflecting the Patient's health condition. The
procedure for familiarization with information on the Patient's health condition
is regulated by the Internal Regulations and Conduct Rules of the Contractor's
clinic.

This Offer (Contract) is drafted in a bilingual format, in Russian and English.
In the interpretation and performance of obligations under this Contract, the
Russian version of the Contract shall prevail.
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